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DT: THE CONTACT STATED THE VEHICLE SUDDENLY DIED 'WHILE DRIVING 20MPH. 1T WAS MANELIVERED TO THE SIDE OF THE ROAD AND
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THERE I5 A NHTSA RECALL, # D5Y599000 REGARDING THE IGNITION MODULE, THE VEHICLE HAS THE SAME PROBLEMS AS iNDICATED |H THE
RECALL; HOWEVER IT IS NOT INCLUDED IN THE REGALL DUE TO THE VIN.

TthvlﬂMqﬂﬂ“-PuthﬂDﬂ-i?hTﬂiMﬂmhmm punuutm uuﬂnrlwvaﬂud 1 i Mational Highndy Treific Salaty Act i subdooua
prrenconta You s Lnder i obligabian ba ryspond this questess| o YoLF FSEanas may b uead to mxksr th BHTIA in detarmining whathor § Menufactse

whvoukd Talcd S0ECRAATA ACkinn b corach & salaty caract. |7 tis NHTSA procesds with Sciminbromtive st or [Rigotlon st A manUfacoimer, your FEssere,
o 4 Mariscal saevmary tharack may be used In- et OF The Agancy' s BrHon.




Newton, Magsach

March 16, 2006

Saab Customer Assistance Center
4405-A Intemnational Blvd. G e e
Norcross, GA 30093

Atteption: Amell
re: CHEE

Dear Arnell:

As per our telephone conversations carlier this week I am enclosing the bill for
repairs for the replacement of two defective ignition cassettcs inmy 2002 Saab Vin#
YSEEDflgmlme note that the repairs also inchwded “updating the software
in the ECM, rep of the spark plugs and the catalytic converier. The total charge
was -Tha car had 53,674 miles.

M}rwifehndunswemlpriornccasimsbmughtﬂmcarmttmdealerhmmafa
foul smell in the exhaust. She was told that she should switch the brand of gas. This
mchubﬁhwehammhmﬁeﬁ'dhmt&"ﬁmwﬁ-mﬂhgmwimm-
mythﬂigrﬁﬁunmsettaswmﬁﬁngmﬂmtthe'mjmhmudnf'gas“shcwaausing. The -
wman@hiﬁmyunthemalmindinﬂﬁapﬁmmpnirtuﬂmECMandthe '
Mi¢TOoptDoEss0r. '

Finally, I note that Saab has ismed & recall for a safety defect relating to the
ignition discharge module in 2000-2002 Saab 9-3/9-5 vehicles with 4 cylinders and 2({}1
Saab 9-5 with 6 cylinders. This is the same defect in ty car and should be covered under
the recall and/or warranty.

M}rwifnwasdﬁvingthecarlastﬂundayamijustpastihmughnhusyinmmucﬁnn
when the car shuttered and stopped. She was able to get the ¢ar to the side of the road
and get it towed. [fthishadhapp:nedonnmmdredyardsbefureshewnuldhavebemin
the middle of a major thorough fare. From reading the description of the problems with
the other models with the ignition discharge modtie the problem is the same,




.-« . Saab Customer Assistance Cenier

March 16, 2006

I have notified the NTSB of this problem and filed a complaint. I request
reimbursement of the repair costs and the $21.00 towing charges to the dealership.

Very truly yours,

Enclosures

eC: Herb Chambers Saab
1172 Commonwealth Ave.
Boston, MA 02134
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Recalls Summary

Makas: SAAD

Modal: 9-3

Type: PASSENGER CAR
Yaar: 2000

Racall Numbar: oSV3esnon
Summamn

CERTAIN PASSENGER VEHICLES ECRJIPPED WITH B205/B235 4-CYLINDER GASOLINE ENGINES AND B3(#8 6~
CYLINDER GASCLINE ENGINES MAY EXPERIENCE OVERHEATING AND FURNOUT OF THE ISOLATED GATED
BIPOLAR TRANSTSTOR (IGBT} WITHIN THE IGNTFION DISCHARGE MODULE (IDM) DUE TO INCREASED
SUSCEPTIBILITY TO ELECTRICAL LOADS. '

Consequeancs:

CWERHEATING OF THE IGBT OCLURS MOST OFTEN AT ENGINE START-UP, BUT IT MAY ALSO DOCLUR 'WHILE THE
ENCINE IS RUNNING, PNGINE STALLING MAY OCCUR, WHICH COULD PESULT IN A CRASH. -

Ramedy: . :
DEALERS WILL INSPECT TO SEE WHAT VERSION {DM IS IN THE YEHICLE AND REPLACE THE IDM IF [T SA
VERSION BUILT PRIOR TO THE INTRODUCTION OF QP3. AN INTERIM LETTER WILL BE MAILED TO OWNERS IN
OCTOBER 2005, INFORMING THEM OF THE CONDITSON. PARTS ARE NOW AVAIIAELE AND CAANERS WILL BE
NOTIFIED TO BRING THEIR VEHICLES IN TO THE DEALERS TO HAVE THE IDM REPLACED BY LETTER DATED
MARCH 13, 2006, DWNERS MAY CONTACT SAAB AT 1-800-955-9007,

Notes:
SAAR RECALL NO. 05087, CUSTOMERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY

ADMINISTRATIONCIS VERICLE SAFEEY HOTLINE AT 1-838-327-4236 (TTY 1-800-424-9153), OR GO TO
HTTP: {/AWWW.SAFERCARL GOV,

(G |

hﬁp:fhwwndimhm.dot.guvfcm‘pmhlmsfrﬁcaﬂmcaﬂsunnnary.cfm'?rcl_cmnpaign_id-... 1152006




Defeqt Investigations Summary Page 1 0T 1
Defect Summary
Make: SAAR
Modali 53
Type: PASSENGER CAR
Yaiur! 1954
NHTSA Actlon Number: PEOSO17
Summary:

ML?WWMMDHDSTREPDRTEDWTWEUEHI&E WOULD NOT RESTART. IN 3

TRANSISTOR (IGET) WITHIN THE IQ DLUE TGO THCREASED SUSCEPTIBILITY TO ELECTRICAL LOADS.

SCOPE AND REMEDY OF GM'S ACTION AND TAXE FURTHER ACTION IF WARRANTED,

ODL OPENED PED5-017 BASED ON 35 REPORTS OF ALLEGED ENGINE STALLING DUE TQ THE FAILURE OF YHE IDM
SCASSETTE" ON THE SUBJECT VEHICLES, ALL COMPLATNANTS REPORTED THAT THE ENGINE SHUT DOWN

NCIDENTS, THE COMPLAINANTS REPORTED SMOKE AND/CR FIRE RESULTED FROM THE JOM FAILURE. DURING
PE)S-017, ADDITIONAL FAILURE DATA WAS IDENTIFIED AS NOTED TN THE FAILURE REPORT SUMMARY ABOME.

CYLTNDER GASOLINE ENGINES {RECALL 05V-399). THE NOTIFICATION STATED THAT "CERTAIN VEHICLES WITHIN
THESE POPULATIONS MAY EXPERIENCE QVERHEATING AND BURNOUT OF THE ISOLATED GATED BLPOLAR

(OVERHEATING OF THE IGBT OCCURS MOST DFTEN AT ENGINE START-UP FOR BOTH A 4-CYLINDER AND &
CYLINDER ENGINE, BUT IT MAY ALSC OCCUR WHILE THE ENGINE [S RUNNSWG. WHEN THE IDHM FAILS ON A 4-
CYLINDER WHILE IT 15 RUNNING, THE ENGINE MAY STALL WITHOUT WARNING, WITH NO ABILITY TO BE
RESTARTED. "WHEN THE IDM FAILS ON A §-CYLINDER ENGINE WHILE IT IS RUNNING, THE DRIVER WILL
INETIALLY EXPERIENCE REDUCED POWER AND ROUGH OPERATION BECAUSE THE ENGINE WILL ONLY BE
RUNNING ON THREE CYLINDERS, THE CHECK ENGINE LIGHT WILL FLASH. IF THE DRIVER CONTINUES, UNBURNT
RUEL IN THE EXHAUST CAN CAUSE THERMAL DAMAGE TO THE CATALYTIC CONVERTER. THE ENGINE MAY STALL
AND NOT RESTART. THERMAL DAMAGE TO OTHER UNDERHOOD COMPONENTS AND THE UNDERBODY MAY ALSC

THE RECALLED MY 2001 VEHICLES WITH V6 ENGINES WAS LOWER, AT 1.3 PERCENT, THESE VEHICLES ALSO HAL
THE HIGHEST RATE OF CONFIRMED (OPEN FLAME VERIFIED) FIRES AT 62 PER 100,000 VEHICLES. GM WILL
INSTRUCT OWNERS TO BRING THEIR VEHIOLES TO A DEALER FOR IDM INSPECTION AND REPLACEMENT, IF
NECESSARY. CONSEQUENTLY, THIS NVESTIGATION IS CLOSED, ODI WILL MONITOR THE EFFECTTVENESS OF THE

hmﬂmodmmm“!mbmddwﬂmmm cfm?inv_1d=10749&ty...
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