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I
Farragut, TNINIR

April 1
hone:

U.5. Department of Transpaortation
National Highway Traffic Safety Administration
Cffice of Defects Investigation, NVS-210

400 7™ Street DOT OLI Ref No. 10152752
Washington, DC 20580 (Runaway Incident on
Phone: 888-3274236 new 2006 Odyssey having

2,396 miles oh adameter)
Genflemen:

I have enclosed your completad NHTSA form as requested. 1 have attached
several letters from my wife and | to American Honda, West Side Honda and
Honda Morrlstown. This letter is intended to guide you through them in
chronokogical order. The letiers stand on their own, bt it Is halpful to understand
how they fit together. | have received absolutsly no written communication other
than a repair quotation and an Invoica from elther American Honda or the two
dealers involved,

Also, we have a third parly witness, the Tennessee DOT Halp Truck Driver, who
arrived and inspected the vehicle very soon after the incident. | can supply his
name if requested, but | have omitted it out of courtasy, as this may become a
public document. He said that he was not allowed fo provide me with a writtan
statement, but that he did make notes on the incident. He will bs happy o
discuss the incident with proper authorities if so requestead.

As a result of this experlence, we leamed that a computer controla the
angine and opens tha throttle on the 2005 and 2008 Honda Odysseys. The
computer reads a multitude of sensors and activatas an slactric motor to opsn
the throitle, Even the aceslarator pedal turne a varlable realstor (called a
potentiometer} that connects by means of a wire to the computer. Thus, the
cars are extremely complax and even the technicians have trouble analyzing
problerns. Similary there is a greup of brake sensors, again connected fo a
computer, which may override the brake pedal to provide ABS, Traction Contral,
and Vehicle Stability Gontrol.

We are totally outraged at American Honda. It is unbellavable that,
after our new QOdyssoy almost kllled- Honda is shirking
responsibility for identifying and fixing the root cause of the problem

by blaming it on floor mats. The West Side Honda Shop Foreman
could not credibly demonsirate how the mats ¢ould possibly cause



the problem, yet he declded to blame it on them, Honda is gquite
willing to charge us to fix the mechanical problems and put this van
back on the road where It could kil or injure someons plse. Although
Honda sells Odyssey vans, based on safety, to families with small
chlidren this one has provad to be terribly unsafe.

My first argument (which centers on Document 4 below) is as

follows:
“On the one hand, American Honda presents us with their Safety
Recall sheet demonsirating that floor mat keepers must be
connected to mats to prevent mats from jamming accelerators
while, on the other hand, they have failed to take numerous steps
which (examined all together) show that Honda is really not
concerned about making sure floor mats are connected to mat

keepers. They nse the loose floor mats as an excuse to explain
runaway vehicles.”

The very next day after the Incident, Randy Jonas of West Side Honda
advised me that the Inveatigation was complete, He said that he and
American Honda had decldad that locse floor mats had Jammed the
accelerator and caused the runaway. Honda blamed the runaway on loose
mats and stated that the approximately $5,700 in mechanlcal damage
would not be coverad undar our new car warranty. We have disputed this
In various ways, but American Honda will not "budge an inch.”

We have been told, in affact, that jammoed floor mats must have
cauged the runaway an the Odyssey becalise Honda had eliminafed

any other possible cause and that was the only cause thaf was left.

My second argument is that American Honda and its Dealer did

not conslder or eliminate the possibility of unknown intermittent
or cold weather related cai/ses.

We have located {wo additional runaway typs complaints on the NHTSA web
site that invelve Honda’s totally redesigned “drive by wine” Odyssey van first
introduced In the 2005 model vear. 1t is reasonable to suspeact that there have
been other runaway type complaints that have not reached the NHTSA weh site
due to baing deflected by American Honda or its daalers. Also, we found an
edltorial 0 Canter for Auto Safety web site that deacribas how
American Honda has stalled and defiad NHTSA In the past when safety
related complaints (many involving deaths and injuries) arose. All thres of these
documents are attached,




We hope our complaint will help NHTSA. Based on American Honda’s past
success defying NHTSA, we are not sure NHTSA has the authority to solve
problems until thara is very [arge number of recccurrences. Unfortunately the
kind of Odyssey incident my wife experiencad has the potential to kill
whole familles In high-speed accidents, which would likely ba chalked up
as "ynexplained loss of vehicle control.” Thus, the true cause of such

accidants might naver be uncovered.

| am listing the various documents and contact information in approximate
chronological order as follows:

1) Letter dated 2/22/2006 trom ||| GG

Mr, Ron Fox, Service Manager and to

Mr. Randy Jones, Shop Foreman,
West 5ide Honda

This letter describes a) the 2/9/2006 runaway incident, b) the findings of the TDOT Help
Truck Operator Immexlietely after the eccident, ¢) Randy Jores' (of West Side Honda)}
examination of the vehicle the day of the incident (fnding burned up brakes, broken
transmission, and low transmission oil after only 2,396 miles), d) Mr. Jones and
American Honda's 2/10/2006 claim that jatnmed floer mats cause the incident, and e) my

experiment demonstrating that brake pedals normally overcome gas pedals and stop cars.

2) Contact information for the TDOT Help Truck Operator:

NAME OMITTED OUT OF COURTESY (I will supply to NHTSA if requested)
Help dispatch No.: 865-594-2715

Normal work hours: S a.m. -2 p.m.

3) Letter dated 2/25/2006 fromi RN -

Mr. Ron Fox, Service Manager and to
Mr. Randy Jones, Shop Foreman, West Side Honda

This letter describes a 2/14/2006 visit with Randy Jones and West side Honda to clear
personal items from the car and have Randy explain to my wife what he thinks caused the
incident. It includes a 2/17/2006 follow-up visit to pick up a repair quotation. This letter
ig a litfle complex to read. It covers the following:

a) Randy Jones introduction of an esxlier Horxda Sefety Recall to install mat keepers

b.) Randy's failed demonstration of how floor mats can jam the accelerator
ineluding my eriticism of his demonstration.



c) My wife's meficulous attention te het floot mats

d) The dangers of following Randy's suggestion to shift into nentral geer if something
like this recccurs

&) Examining the engine compariment

4) Letter dated 2/28/2006 fron NN i
Mr. Ron Fox, Service Manager and to
Mr. Randy Jones, Shop Foreman,
West Side Honda

This letter is especially important. It explores how Honda appeprs to be nsinga
“Noor mat / jammed sccelerator™ seenario to simply deny the existence of any

nndi ed ranaw hlama hy blaminp the runa on the er. By taking
this approach they can demy that their vehicle is unsafe. The letier cites evidence
praving how, on the one hand, American Honda presents us with their Safety Recall
sheet demonstrating that floor mat keepers must be connected to mats to prevent
mats from jamming accelerators while, on the gther hand, they have falled to take
pumerous steps which (examined all together) show that Honda is really nof
concerned about nul:lng sure floor mats are connected to mat keepers. Thev use

g logs as zcuse (o explain runaway vehicles.

5) February 25, 2006 fo American Honda, Avtomobile
Customer Service
Used to convey items 1, and 3 above ¢ American Honda

6) Februmy 28, 2006 to American Honda, Antomobile
Customer Service
Used to convey item 4 above to American Honda
7) March 4, 2006 to American Honda, Automabile
Customer Servics
N -k Caroline Odulie, Case Manager for American Honda to return her
phone calls
8) Macch 3, 2006 letter from MR to Darryl Setzer, Honda Morristown

The letter memorializes Daryl's 2/17/2006 and 2/23/2004 conversations with me in which
he declines to be involved in the aftermath from the runaway incident



9) March 20, 2006 and March 22, 2006 Jetters from MBI to Ron Fox and Randy
Jones of West Side Honda

1 authorize them to repait the mechanical problems on our Honda Odyssey.

10) March 27, 2006 Ietter fiom MMM to American Honda, West Side Honda, and
Honda Morristown

ismmaﬁze my understanding of the current status of my case and complain about
Honda's attitude toward my complainis and toward numerous past efforts by NHTSA to
have Honda correct safety problems.

11) West Side Honde Insurance Estimate Sheet
dated 2/15/2006 on. Honda Odyssey
vIN sFNRL G

12) April 31, 2006 West Side Honda itemized invoice {# HOCS209150) for £5,750.68
to repair our Odyssey so that it is covered vnder American Honda new car warranty.

‘We picked up the repaired van on 4/4/2006.

13) Copy of NHTSA ODI ID No. 10129006

Complainant relates how his 2005 Honda Odyssey suffered a runawry., He says that the
throttle fully engaged withaut hig involvement and the van raced down the road in ever-
increasing speed. The dealer blamed the runaway on the floor mats jamming the
recelerator. Complainamt disputed the floor mat explanation.

14) Copy of NHTSA ODIID No. 10129616
Complainent relates that when his wife depressad the brake to stop his 2005 Odyssey, it
Failed to stop and the van ran through a red traffic light. When the brake was

depressed, the car accelerated. When complainant tried to accelerate, the car would not
accelerate.

15} Cemter for Auto Safety January 2001 Commentary on American Honda

They say that when American Honda mekes mistakes, it hates to admit them. It has been
fined for failure to recall defective seathelts sooner. Honda successfully defied NHTSA



rexpuest for safety recalls. Honda has been unresponsive, even when 125 injuries and
7 deaths were involved.

Enclosures:
1) DOT Qwner’s Questionnaire
) Items 1-15



Famgut,m‘

Fabtuary 22, 2008
Nir. Ron Fox, Ssrvice Manager and

10117 Parizide Drive
Knoxvllle, TN 37822

Gantiaman,

My wifs exparianced a [tfe threataning runaway mishap on Thursday, February 8, 2008 while
driving our naw 2006 Honda Odyssey EXL sastbound on [-40 batween the Peliusippl Parkway
axk and the West Hils exit. This Jetter s our affiort to document thie incident

Prior to this incldent, we awned a nice new van which my wife had enjoyed driving. By
about 10:43 AN on February 8, my wifa and I had basn through & horrific experisnce whare
sha thought shs woukd likely be killed and | thought that she had wrecked at high speed.
With my wife driving, the van had runaway at highway speeds as If it had decided to drive
at about T0 mph ne matter what she did to slow . The gas throttle stayed open and the
brakes would not siow it dowr., In the end, my wife was very fortunate to be nble 1o stop
the van without any sollslon or Injury t alther hersslf or other motorists, Your repair
shop says that the brakes are totally bumed out and that the transimlsslon 1s hroken,
Randy has told us that he and Honda North American heve investigated the mattar and
concluded that tha runwwsy waw caussd because an unsocured Honda custom rubber
floor mat jammad againgt the acceleretor padal. We do not accept this conclusion
because thera are numercus obsarvations by numerons peopls that, In my opinion, prove
that the floor mat thaory of causation Is in arror. Now my wife and other famlly mambers
are afrald of this Individual van (not of Odyssoys In ganeral} because the floor mat
explanation for the Incldent contradicts factual evidance and ressonabla analysts. Randy
hae told ua that the problems zan be completely flxed by Installing & rebullt transmission
and replacing many of the brake parts at a cost of roughly 35400. Randy says this coat
will not be covarsd under the new car warranty.

Priar to thls mishap we had had almost no lrouble with the van. And wers plaased with all the
safety featurez and the fact that Honda incduded tham on every model. The van drove and
handled wall We purchased the vehicle new on Octaber 17, 2008 with approximately 60 mi. on
the odomater. At the ime of tha michap i hed spproximately 2,396 mil. on the odometer,

The marning of the incident, my wife started our Odysaey, drove approximately 1 mL, o the
Campbel Station antrance ramp, tumad onte =40 sestbound and proceaded toward Knoxville. A
some point, she noticad thet there was a problem.  Her first waming of troukle came whan the
vehicle falled to skow even though she applisd the brakes. She was [n tha Inskle lane and there
was traffic around. She called me at home on her cell phone, extremely upset, saying that she
was lraveling about 70 mph and that the vehicle would not slow down dasplte the fact that sha
was proseing the brake podal, She sakd that sha was in traffic, epproaching slower vehiclss in
front of hev, and that sha could not skiw the car, Sha asked what eha could do to skew tha car. |
auggested that sha downshift and asked whene sha was located. She Iriad to downshift bt sald
dolng 80 did not skow the van, Shs was near the Cadar Bluif axit She asked that | cal 511 For
help becausa she was coming up on the car In front and had no way to pass. As | was thinking of
what 10 suggest naxt, tha phene want dead {Latar my wife sald she had put tha phona down and
may have shut it}. | procaaded o call 911, explalned the problam, and asked thal they aerd help.
The cperator agked for my wifa's cell phone numbar and sakd she would first by to ¢all the call



phans. Tha operstor called me back shostly saying that she had made contact, that my wife had
stoppad the van, arxd that help was belng sent.

! left the house. WWhen | reached the location | found tha van, my totally siaken wifa, and a TDOT
driver with his radls dispatched TOOT Help Truck, all parked on the graveled right shoulder of -
40 just waet of the West Hille exdt. My wife told ma that mhe had passed the vehicles In front of
her by uging the center emergency lane. She saki the space in tha emergency lane was so
rarmow that k aimost 2eemed tod namow to driva in. Alter passing the alower vehicles In froat of
har, the interstals lanss aheud wera miracuiusly sl clear of traffic. She lhen began changing
lanes headed for tha right side emergancy lane. Whan she was changing lanes sha tumned the
ignition ewitch to the firet pogldon. After the van started to slow soma and was close to the outsida
lanes, aha finished tuming cff tha Igniicn. The van st had sorme momentum and rolled to a stop
With tha [pnition off in the construction gravel bealde (=40, My wile sakd that she had thought that it
wes almoet cartain thot she and possibly athere were going to be Kdlled If zha couddn't Bvold a
callizion, | could sea fram her expression and speech that she was stlil extremely upsct whe |
arrvad, She thanks God for dearing the normaky cangesled Interstete ahead becauze the
sltuation was totally cut of har conirol. :

The TROT driver artvised ma that he hiad Investigated the car priof 1 my amival. Ha stated that
he had knelt down on tha drivers side of the van and, with his hand, Bftad tha brake pedal up
from K3 position, which was all the way down egainst the fioorboard, He eald ha thought that the
brakes had faled. Tha TDOT driver suggestad thet | attampt o move the car. | sat in the drivers
seat, slarted tha angine, and pumped the brakes a few times. Tha engine Idied at normal speed.
Iputmamrhdrh'e.ahwlydmvnmamrfnnwrd1ﬂnr2ﬂfaataltemyladtnapprgthebmkas.
2nd the car slowly rolled ta a stap with litle or no braking avaliabls, As the brakes did not work,
Tha TDOT driver offered o call AAA and did 2o for us. Tha AAA wracker cperator amived shovtly,
took my keys, entaned the van, and then poalfoned and loaded the vehicle. With my wife and |
fulhwinulg;.hlnd. the wreckar procesdad the 8 miles to West Sida Hornda, whers he unloaded the
van and -

{On Friday, February 10, tha same TDOT drivar called me at hame at my request. He
raconfirmed that he had hdead pulled the brake pedal up from tha van floorboard. Ha alao stated
that, he had an unchatructed view of bolh the accelarator and the brake pedals. He said that he
noticed nothing obstructing the motion of the pedals).

We went inside where | advized Mr. Ray Bonaer, Assistant Service Manager, of tha problem with
the van. When | told Ray that tha van weidd not 2top on interstate aven though the brakes were
appiied, he 2aki that we waukd hava to speak with Randy Jonas, the West Side Honda Shop
Foreman. Ray called for Randy.

Randy arrived promptly. He suggested that he and | go to the van and Invaatigate. YVe dig so and
my wife followad later. Randy seld the brakes looked and smellad burned. Randy looked under
the hood, commanting that thare was adequate rake and power stearing fluid. Enlering the van,
he toak the driver's saat and | toak the front passenger seat. He started the engine and
maneuversd tha van slowly In the rear parking lot siopping for varous teats. At some paiat during
thia time, Randy placad the car out of gear with the engine running and raced the snglne unti #
pulsad betwean high ram and low rpm. When | askad him what was that sound, he stated that it
was the govemor keaping the englna froe running too fast. At ancther poirt he stoppad the car
20 twice tried to put the shifter Into reversa. Thare was a long grating sound each ime. Latsr
he tried this agein and was pleased whan he successfully shifted the transmisslon Into reversa.

Alier Randy atopped driving, we sat talking v the car. Randy suddenly said that he bat the cauae
af the problem was the floor mats Jamming against the accalsrator pedal. Randy stated that thare
hed been a Honda recall several yeurs back on one of thelr vehicles to Ingtall a mechanical mat
holdar to prevent the mats from sliding forwand sgainst the padals, Randy said thet becauze the
custom fitfing Honda mats In my Odyssey were lying unsecurad on tap the cther floor mats, he



wis almost certaln hat the ubber mats had moved forward and Jammed the acceterater open
causing 8 runaway condition. | tokd Randy at the time that his mat scenario didn't seem very
fkely i me,

Rardy sakd that the tranemission was broken. | asked him how It could have broken. He seid
thathahniwadmywﬂah:datihdﬂunrhhﬂmmurhrhﬂhﬂﬁﬂrmmwhg
forward. told Randy that | did not belleve that ny wife, an experanced driver, would have
shifted the car Into Reveree or Park with the car moving forward.

{Later, | discusasd Randy's brokan transmissicn theory with my wife. She was certain that she
had not shifted the car into Park or Reversa with the car moving at any time. She sald that she
did downshift to sacond gear at high speed hut, when the car faled 1o slow, she put the shifier
back into drive),

At this point, | asked Randy f he wouki please chack the tranamission fiuid bacsuse he had
omitted doing 20 when he looked undar Ihe hood and checked the other fukis earler. e
agread, and did so with the englne off and warm from previous driving. Locking at the end of the
(ransmiasion dipstick In his hand, [ saw thet the fuld kevel was wall below the "add fluid”
parforation. | estimate that the fiid level was in the “iwistad area”, 1420 Inch above the and of
the dipstick. Randy said that, ahough it was low, thare wes Planty of fuid it the ranamissicn not
to cause a prablam. | said that | did not think that & naw vehicle with lass then 2,500 mil. on the
adometer should have devaloped such a low transmisalon flvid level. | said that my wife had
mentionad cceasionally hearing a slight intsrmittent transmission nolse but that | had never heard
anyihing unusieel when driving or tiding In the van, Randy sald that what she had heard was the
baink and twang spund the VSA makes and guve me a printed sheet detailling the VSA sound
phanomenon.

I spoke by phons with Randy on Fridey, February 10, 2008 (the day after ihe rlshap) concaming
my broken Odyssey van. | mantioned the TDOT drivar's statemant that, whan ha lifted the brake
padal up from the floor just after the mizhap, he had an uncbstructed view of the braks and
Accelerator pedals and noticed nothing prevending the fres movement of the pedals. Randy was
totally disinterasted in my cormment Ha siated that he and the engineers at North American
Honda had completed the Investigation of the mishap, including discussions and exchanga of
plciures. Ha said that thelr conckusion was that the Incldent had been caursed by the rubber mat
slipping forward and jamming the accalevator pedal opan. | could not agree with Randy's theory
that the mats caused the runaway and | balieve | zald so. Rendy stated that our prablem was an
Insuranca issua, not a wamanty issve, and that [ should contact my Insuranca company. Ye said
that they would surely have soma coverags If 1 had good insurance, Athough | doubted that this
type of mechanical prablem would ba covered under miy colllaboty coverage, | did later discuss the
matter with my insurer.

Randy stated that the problema could be completely sotved by inatalling & rebuilt trans:ussion
=nd numeous brake parts at a cost of approxioately $1,900 for the brakes plus approximatety
$3.400 for the fransmission. If given the go-shead immediately he might ba able o completa tha
Job by Friday, February 17. He statad that a new transmiagion s unavallable and they only use
Honda factory rebuilt ranamissions. Hewever, the warmanty on the rebuilt transmisslon wouki be
idantical to tha new car transmisalon warmranly.

After thinking about the mishep, | have concludad that it 2 tetally abnosmal for an automoblle to
bohave this way. After the Incident I tasted my 2003 Maxima on the Intarstats by driving a steady
70 mph and then, with my right foot resnaining steady on the gas, dapressing the brake pedal
smartly with my laft loot Tha vehicle spasd droppad rapidly to 45 mph and the car would hava
emsily atopped completely had | not let v on the brake. Although no one recommends driving an
automatic transmission car with twe faet, this expariment does prave the point that the broka
pecal overcomas the gas pedal under narmal conditlons. Whan Rantiy first proposed to me that



the mats. caused the probiem, he did not expiained why the brake padal did not overcome the gas
pedal whan the incidant occurred,

Sincarely Yours, | Agree With This Latter




Farragut, TN '

Fabryary 25, 2005

Mr. Ron Fox, Service Manager snd
Mr. Randy Jonas, Shop Foraman
West Slde Honda

10117 Parkside Drive

Knoxvilla, TN 37022

Gantlsmen,

On Tuesday aftarncon February 14, 2008 Randy Jonss, tha Shop Foremnan at West Side Honda
callzd ma to check progress on our braken 2008 Odyssay van, | advised him thet | did take his
supgestion to check with my Insurer. Howsvar, sfter discuasions loday (Tuesday) my Insurer was
net at all ancouraging ebout covering any past of machanical damages under any clrcumstances,
F asked ifwe could come by £o that my wife could remove some ttems from the van, | asked that
Randy explaln his theary of what might have causad the accidant o my wife, who was still very
upset by the runaway ahtuation. -

THE CIVIC MAT KEEPER RECALL

Upon arriving, Ranly mat us in the office. Randy first handed us a copy of Honde Service bulletin
93-034 dated May 24, 1690, It detailed a recall for a 1926-88 Honda chvic to retrofit mat keapers.
FPer the bulletin, "due to the fioar design’ of thesa cars “a mispositionad floor mat® could prevent
the sctelerator pedal’s retum ta the kile poshtfon.” Tha mint kmapers were to prevant the mat from
sliding.

LOOKING AT THE GEAR SHIFT

We proceaded to the Odyssey, Randy wanted to nun through gearshift features and did 5o whils
altting In the drivars saak with my wife in the passenger seat and me listening from beside the
driver seat, Twa of his points were 1) that if you downshifted from D to 2nd at highway speed, the
van was programmed to protect the transmisalen by not down shifting and 2) that you could shift
frem D to Neutral with thretlia open and not explocde the engine becsuse the van was
programmed t> protect the engine by engeglng an RPM govarner. He may have mentionad that
sacand (bottom) button en the gear shifter could be used to ahif the carto & krwer gear {but not
second} et highway spead. '

THE FLOOR MAT THEORY AND ACCELERATOR GEOMETRY

| asked Randy ko demcnafrats to us his theory of how the Honda custom rubbar floor mat could
causa the accelerator padal 1o Jam In an apen position. Randy was not fazed by my request, but
quickly precedad with total confidenca. Randy first polated aut a small upward curvature {roughly
1 inch wide, 2 in, front to kack and ralng above the lavel surface of the mat about 3/8 In.} In the

pedak Then, banding down gutsids the car beskie the drivers asat with ma waishing the
s¢relerator pedal area, Randy reached down with one hand to the front night comer of the mat,
lifted the right 4 to 8 in, {measurad sida to slde) of the mat while simultaneously bending It intg a
convex shape simiar to half of a eyllvder (with the cyllnder's axiz ninning from the front of the car
to the back of the car). At the same time, he pushed the arc defining the leading edge of this half-
cylinder shaped mection of mat against the leacting adge of the tap surfaca of the ascelerator
pedal forcafully enough thet the mat edge wes indentad and bant back perhaps 1/4 inch at the
point of contact (whavre the mat touchad the top leading edge of the accelsrator), With the mat in
thia positon, Randy cranked the car engine with the shifter out of gear. The engine revved up io 8
speed, which | eatimate, was chout 3500 RPM {I dldn't keok Bt the lachometer}. The engine



definltaly di¢ not turn famt enough 1o engags tha engine govemnor (which would cause the engine
RPM to pulss up and down) becausa the engine tumed at a ateady sustained RPM.

F NAL WieTrBaE
T T. srator would e beon ragulrs it and bend the
| askad Randy to attempt to dep the accelerator using his feet to
shape the mat and Jam it ageinst the accalerator, He was taken aback by my request and
stepped back away from the car. Randv dgsclingd to use his feet to demonstrate how the
bhbor d the accelamtor i than suggesataed that Randy attempt to fam
the mat against the accalerator by pushing the mat forward with his hand from 1) the mat edge in
front of the drivers seat or 2} the mat comar baekie the driver skde doar. Randy may have tied
this or at laast louched the edge of tha mat before deciding not to try. | persanally fried Jamming
the mat againet the eccelarator by pushing on the above-mentioned adges. Whan | tried this, the
mat simply 58 forward undemesth the accalarstor pedal and sllding aleng the side of the raised
carpeted centar finor with no raduction in the vertical clearance between the mat and tha
zocelarator pedal. I Randy did, In fact, atternpt this, hig rasult was the same a3 mine.

My concluglon is that the Honds custom rubbar floar mat can sllde forward on the
velatively slick, 3416 Inch thick, *RubberTite” brand, rubber mat baneath it (as canfigured.
thare were 3 layers of mats, 1) Honda carpet mat, 2) “RubberTite" brand custom fitting rubber
mat, and 3} Honda custom rubbker floor mat on top) but that i remalns flat ks a plank whan &
slides and doea not It up and buckle Into a shape that touches the accelarator pedal,

Al thia poind, | examined the accelerator pedal suspengion & geometry visually, by touch and
using a steel nuler finding the following:

1. Tha leading edge of the accelerator pedal is 3 inches above the top of the basse campeting in
the van. It la 2 inches above the top surfaca of the ficor mats (carpst mat plus two rubber mals)
as configured In my van.

2.-Tha accelerater pedal la suspended from the phvot above the fioor and spring-ioaded 80 that
tha force: to depress the pedal Initially {In the un-depressed position) 1s subatantial and ever
increasing aa the padal Is cepragsed,

3. Baaed on fel, the leading surface {the slde teward the sest and Roor, not the top) of the pedal
feals {o be maxie of slick plastic with vertical glots expanding from the top surface of the pedal iz
the botiom surface of the pedal. The angle of this surface with reapest e the top surface is not
20 degrees, but rather, it is swapt back toward the firmwall with an ineluded engla of perhaps £0°,
The leading suriace appears to be well designed to ride over any chjact that is pushed against
ther pedal from direction of tha front seat, It appears that, in arder for an obfect to actually depress
the accelarator {rather than have the accelerator ride over the object], that object would need to
be Uited above the floor a dietance high encugh {more than 2 Inches) to catch the iop front edge
of the aczeleralor (ss formed by the intersaction of its top surface and its front surface] while
sltmultaneously being pushed oward the firewsl behind the pedsls,

DIRCUSSION OF FLOOR MAT TEST

When Randy depreseed the accalarator by jamming the mat against it, | was a tittle surprised that
he did not just sat tha mat on the top of the accelerator and allaw the weight of tha mat to depress
it. After examining the accalerator in datall, it is clear te ms that the accelerator raguires 50 much
ferce to depress that, in my oplnion, the waight of a flsar mat simply will not mave it.

Tha accelerator 15 at 2 small angle {perhaps 30 degreas) with respect to the horizantz) van floor.
Using physics, It ka poasible o rasclve the horlzontal force of a mat Jammed straight forward
agalnst tha accslarator Ints two companent vactors acting at 80 degress to each othar. One
veclor pushes perpendicular to the top surface of the eecelerator {and thus acts to depress the
accelerator) and tha second one pughes parallal to the lop surfaca of the aceelarator toward the
accelerator pivet polnt (and thus does not act to dapress the accelerator). Bacause of the
shallow angle of the pedal, physics tells uw that only a small fraction of the force of the
mat agalnst the accelerator Is in the correct direction to depreae the aceelerator whereas



much larger fraction of the force of the mat against ths accelarator is directed toward the
accelerator pivot point (and thus does not act to apan the throttie). If the person testing
the floor mat theory holds the floor mat In his hand at tha same time he gtarts the englne
in neutral, he has the optlon of skewlny the resuits {this maans thal tha engine will race at
4 highar spsad than it should due to the way the test |3 performed) by using his hand to
press thae mat downward perpendicular to the accaelarator instead of stralght forward (as In
the case deseribad abovae). We sru not saylng that Randy did this — just that It Is possible
to skew the results.

From the paragraph above, yau can yae that, when the rubber mat |s puehed against the
top sdgs of the accelerator pedal with a force of magnhtude "F*, only a fraction of that
force "F~ acts perpandicuiar to top of the accelerstor. The fraction of the force
parpendicular fo (and thus depressing) the aceslorator ix vary much dependent upan the
directicn of that force "F”. The above paragraph consldered ong case where the force,"F",
was horixontal and ancther casa where ths force, *F", wae more downward (thus skewing
the reqults). In any real-life situation, the direction of that foree, *F*, would likely be
upward from the floorboard of the van (were the operators foot would be resting) to the
top leadlng edge of that accelerator padal, which Is about 2 [n, above the rubber mats [the
way my van is configursd). a real-life only a v I heg force
"F" _agalnst acealorator padal 1 be aciing dowem Perp ar to depress

accalarator padal,
Sean In this way, Randy's demonstration shaping and ifting the rubber floor mat by hand
: gl i b O : : B

- B ' faingt the goeelerator pedal probahbly doss not pvg oma ¢
gimulating 2 real lify gituafion. One could pven ay that It was very subjective and
Athitrary. Based on Re "# total confidance In demonatrating a4 foor mat amming
A eingt A 8 slarator with his hand and his : whe AB ks
damonsirs’ am ccelerator with hi H kaliof that
- ad hands on ow to do mat Jammed accaleralar w
hi bt e how to demonst med L Ith hls foot. |
m not sayin ie bal gcaptive = just th Ing what he en
inad order te eonvin tomers BOrY corregponds to iby,

Consldering the examination of the accelerator and the mat test, my wife says she Is cartaln
that, If the rubber floar mat had been buckled up high encugh above lis normal height to
lam against the accelerator padal { I estimated above that It would have to bs ralzad upin
exceas of 2 inches}, whe would have felt it with her feet, But my wifs did not feel anylhing
unuzual with her feet (daftnitaly nat a ralsed mat) ciher ther a brake peda! that did not wark.
Therefore, tha conglusion Is that the floor mats were not jammed against the accelerator pedal.

My wifa has reminded me that she is quite meticulous about keeping the baiga Honda cusiom
rubber mat beneath the driver's feat 2& ¢lean as poasible. In order to keep it ¢lean, she places a
small (apx 12 Inches by 18 Inches), thin {apx 1/8 Inch thick), black, rubber mat on top of the beige
mat and directfy under hev feet each tima sha enters the drivers seat This is her pet peeve
agalnst me because | tell her how slily i Is o waste her time using one rubber floor mat to ksep a
second rubber Aoor mat clean. Each time | drive the van | simply allow this litte black mat 1o slide
cut of positlon. She gets a little imitated that | do not share her desire to protect the teige Hongde
custom rubber tats {ram gatting dirty. AE a result of this little conflict, sha aiways examines the
driver's sida fieor mats while standing outslde the van before =he drives it. In deoling this she



occasionally slides tha beige Honda eyatom mubber mat inta position if it has slid stightly forward
and then she canbers the small, thin, black, rabber floor mat. | sim: sura that Randy can verffy that
thera was & amall black mat on tha top of the drivers skia mat when ha Inveztigated the van. My
wife followad har nomal procedure, end we can say thet the rubber floor met wes In is correct
position at the tina gha left our home an Febeuary 8, the moming of tha mishap. 1t is mast
unlikely that the balge mat would have magically meved farward and jJammed againet the
accelarator padal during the 4 ar 5 imllas i takes to reach the Palisaippl Parkway from our home.
This is just one more reason why Randy's thaory that the floor mat caused the difficult to for my

wife to accept

When we visited We=t Side Honda on Tuasday February 14, my wife found a lot of small gravel
on lop of har drivers side floor mat, presumably fracked intp the car from the congtruction gravel
where the wrecker loadad the van after the mishap. Sha was a littla upzget, retrieverd her smalt
broom and scoop from the van, and began sweeping them off the mat. This is an exampie of how
absclutely meticulous she was abgout thls van. Sha was really proud of it and has been totally
sfushed and terfied by what has happened.

During my discuaglon with Randy, he refarmad to a polnt in our Investigation on Thursday,
February Sth whan (with the car running and in netral gear) he depressed the accelerator hard
encugh that the engine governa: activated and cavsed engina RPM i pulse, He may have
stated duting faday's discussion that this racing sngine was causad by the floor mat stuck
sgalnst the aceelerator. | advised Randy that, if he really meant to say that the rubber mat
was jammed agilnst the accelerator causing the engine governor to be engaged when ha
and | tested the car on Thuraday, Febrary 9, | dii not agres with him on this matter and
that | remembsred the Fabruary $th test quite differently. | pointed out that various peopls
had examined the ven's padals, and driven the van prior to It belng dropped at West Side Honda.
None of thase pecple found any Ingeation thet the mat waa cut of position immediately after the
mizhap, nor did Randy.

if 1 understood Randy commectly, | e not necassarlly think that Randy was trying to deceive me gn
this matter but rather, that he may have been trying to give ma an oppertunity to agrea with him
and reduce my wife's fear. My recollaction is that, during the February © testing, Randy first
raced the enpine engaging the govemor with no mentien af floor mats. Then, at 2 iater point in
time, he stated that he was ceriain that the flosr mats caused the prablem. At tha point when he
raced the engine, he waa aliting in the drivers seat and | was silting in tha passenger seal with
absolutely na reason to look at his feet or the floor mats — and | didn't consciously de so. Of
course, | could net con my wifa Into belleving that tha floor mat caused the incldent, even if |
wanted to do 80. And | do nol want ko do 50 because the lives of our family could ke put at risk if
some undiagnosed breakdown caused the van to runaway again at some point In the future.

EXAMINING THE ENGINE

Randy and my wife continued thelr examination outsida the van. Opening the hood, Ra ndy
checked the Rlld levals with the angine having been off for sevaral days in tha car gquite cold:

1 Tha brake fluid was full.

2. Rardy pointed out that the power stesring fuid was al, or slightly below tha low level marker. |
had not locked clesely at this on Septembear 2.

3. Locking once more at the end of the transmission fluid dipstick in Ranady's hand, the fluid levet
was balow the “add fiuid” perforation by an amount approximately equal to half the distance
between the high and low level perlorations, This leve! was considerably higher than found
initially on February 9, Apparently the difference was that now the transmission had been sitilng

inq:;l F!rﬁinfr;g for days as cpposed to having just been operated (but only warm}) at the time of the
hitial check.

THOUGHTS AND GONCLUSIONS
At the end of tha visk nothing that had been discussed ar done reduced our concems or seemed
i pinpaint the cause of the Incidant, We still think Honda makea a gaod produst, but we think this



Individual van haslar szary problem, Randy agreed to procaed to prepare a quetation showing the
cost 1o repalr the identifled mechanical problems,

It eppaars fo me thaet all the technlcal knowledge thet Amerksan Honda englneers and Randy
possase may blind them from Jooking obieciively at a factual wituation. They're predisposed to
belisve that they have enginesred systems thet are fool proal. As a reault they say, " 'What else
could i ba?™ or, ® It would teke two or three system failures for this to occur.” Thus | suspact that
tha photographs that Randy said he shared and discussad with the American Honda engineers
ghawed the rubber mat cansfidly posgition so B3 to depress tha sccalerator. Thia would be the
caga of, "This must be what happenad becausa, what sise could it ba’?™ In fact, none of the
avidenca trunedlataly bafore the mishap or Inmediately after tha mishep supports the thecry that
the rubbaer mats cauaad the mishap. Nar, in my opinion, does Rendy's affort io slide the mat
farward to depresa the accalerater aupport this thecry.

My wike and | are not automotive engineera. Howaver | am a careful obsarver of things
mechanical who has been fechnizally trained both In school and In hands-on new produst
development to axamine cauee and effect. Thus | tand to report oheervations objectively and my
vislon Is not clouded efther by the burden of o much knowledge of the autcmobile
slectromechanical ayatemns or by fear of an Gdyssey ayatem fallure,

SUGGESTONS FOR IMPROVEMENT
Honda has desipned a fine van. Howsaver, whila thinking abaut this mishap, | came across fwo
small (but good) idaaa thal Honda could kearn fram ita competitors. Firat, In my opinion, the
Honda cruise-control aystam needs to shul off completaly when the Ignition Is turned off snd the
¢ar garaged at the and of the day. Aa curmently enginearad, If the systam iz on at the snd of the
previcus day, it automatically ume back on the next moming when the angéne [s started. For all
cther care 1 have cwned or rezall driving, the crulse control systam turns off permanently each
time the lgnitlon Is turmed off ard must ba manually lwrned back on {if desired) when the engine is
- restarted. With the current Honda design, sn unsuspecting driver could have an unplaasant
surprizs if, {not realizing that tha cruise control system tumed on automatically bacause it wes on
the last imea the van englne was running tha pravious day), this driver accldentally engaged the
cruisa control. This driver could unexpectedly find that the cruise contral was opsning the engina
throttle even though the sccelarator was not being depressed. Hopafully the dever would have
the presence of mind to quickly press the brake to deactivate the crulsa control,

Second, Honda could Improve function if it would switch to the gatad shifter system used on the
2003 Maxima 2, 1 think, on the new Marcedes. As cumently deslgned Honda has two buttons
cn the shiftar and, 1t Is not intuitively obvious that there are 4 forward gears. The Maxima has 3
gated shifter track that shows all faur gears. It may be downshifted from 4th to 3nd while
coasting {(with zers accelerator) forward at 70 mph by simply moving the shifter approximatsly 3/4
ingh to the left. With the 2006 Odyssey design, downshifting from Driva to 2nd has ne effect. To
engaga In a lowsar gear you must search qut the second button on the shifter and deprass it This
procedure |& unnecessarly complicatad comparad to the lechnology currently used by athar
autornative manufachurars,

) ey op the Tablt of shifitfng :
Becapse ft eould get her kifled, | told her thet if she happened to'be in a slight downgrade, the
car wauld not slow down when sha backed off the sccelerator. | told her that shifting to neuiral in
such a case would nat only fail to slow the car down, but also thal it might actually cause the car
to speeé up, Furthar, if she then reliod on her brakes to slow the car thay would eventually fil if
tha down grade lasted long enough. Wa discussed driving down the long steep downgrade at
Black Mountain an 140 just east of Asheville, Novth Carolina. Prior to starting the long
downgrade, the highway signs say that you must shift to 8 lower gear. | told her that she shouid



nevar ahift to neutral In such a sltuation, but instead must shift to a lower gear before her brakes
overheated and failed. i told her that one fnot very good) possibillty would bs to dapress
the second little button on the Qdyssey shifter causing k to drop down from 4th gaar {D} to
the next lowsr ganr, This would provids some englne breaking but probably not nesrly enough
to keep the car from running eway down the long hill and causing her breaks to overheat.
Therefors, | advised her that, to be safe, she really needed fo place tha vahicke into 2nd gear and
allow the engine breaking to slow the car, Otherwise, her brakes would likely overheat and fail
befora she got off the mountain, Because the Interiock on the transmission was designed to
protect the transmiasion by praventing the car from shifting from D to sscond at higher speeds,
£he wauld need to slow down end downghfit to 2nd before entering the downgrade. Further,
should she accidentally enter tha downgrade withaut shifting to second she must
Immadiately apply her brakes smartly to slow the car down enough to shif It Into 2nd
gear. If she did not do this and instead let the brakee ovarheat or let the car galn too much spesd
she would be in 2 unaway sltuation.

WHAT CAUSED THE BISHAP

The Cdyssey is a complex vehicle with computers, st lsast two throttle adjustment control
systams, interiocks and kockouts. There may be dozens of poasibla companent fafiures that
could have caused the mishap. 1 certsinly do not have the knowledge to sort thraugh the pogsible
causes. | can point out howevar that 1} elther Honda deliverad the car 9 us with low
transmission fluid or 2} the fluid lseked cut during the first 2,396 milas of driving. If the
tranamission laaks, then it needs to be repaired, |If the car was dslivared with low fluid, then we
have been driving 2,398 miles with low fluld and may have demagad the transmission. Based on
all of the Informetion davaloped hare and In my earliar latter, ! could make craative suggestions
abaut how the car failed. | could point out that the brakes totally fatled. | could suggest that the
trangmission broke when my wife turnad off the ignitian driving at 70 MPH, because it had been
weakeaned by driving for 2,386 miles with low fiuid. Or | could suggest that the cruise control
somehow aulomatically engaged and falled to disangage when my wife applied the brakes. Deing
50 3 sumewhal speculative and would tand to focus Henda's analysls on a couple of posslbilities,
Thus, I had rather not suggest anything because IF's not my jab to sort threugh dozens of passible
fallure mades abaut which Honda anginears have axclusive technical knowledge.

I wigh the Honda engineers would ectually loak for something other than a simple minded mat
jemming against tha accelerator, but | can saa why Honda might not want to publicly raveaiing
some eomplex problent.

Tha simple fact [s that we purchazed an expensive new CQdyssey van and it then self-destructed
with only 2,386 mi. on [t nearly killing my wife [n the process, Randy told me on Fabruary 10 that
he ang North American Honda had concluded that the Fosr mata caused it all to happen and,
after more than two weeks, siill malntains tha floor mat theory. This is daspite numercus pisces
of evidance from numerous peopla both befare and after the rmishap that simply do nat suppaor
the fioor mat theory, Further, the mat theory Is discredited by the fact that Honda was uaabla, in
my opinion, to cradibility demonstrated that the slicing Honda custom mats buckle up against the
accelerator mather than slide harmlessly under i,

QUOTATION FOLLDW UP VISIT

We stopped by Wast Side Honda on Felvuary 17 and picked up a quotation to repalr tha brekes
end transmissicn. The total was $5,740.40, Randy confirned that he had suggested to my wife
that, when the car falled to slow, she should have shifted to neutrsl, He aven sgid he went homa
and toid his wifa to do this, | told him that | dldn't think this was very good advice, and it would not
work if tha brakes falled. Randy made an impromptu comment that modarn auto break syslems
do not fall. Randy did say that he just added transmission fuld (he said he addad exactly 0.75
quarts) and racheckad it because sometimes vans with low Auid did nat shift praperly.
Unfortunately, per Randy, the transmission still failed to shift into reverae.



( want to close by ssying that | have anjoyed warking with Randy, While we have rot ahvays

:grjmd, Rarxly pcaseasas an inquisitive mind and a tenaciousness that makes him well suited for
=,
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HEONDA. Service Bulletin

99-034 [ala

Applas o 1996-88 Clvic - All

May 24, 1999

Safety Racall: Clvic Floor Mat

BACKGROUND

Due 1o tha fioor design, a mispesitioned flocr mat
caukl prevant the accelerator padal from retuming to
the ldla position, In this case, the vahicle may
conflnie acceberating even though the driver may no
longer be pressing on the pedal.

CUSTOMER NOTYIFICATION

Al owners of affecied vehlcias will ba malled a
notifieation of this recall, An example af the customer
letter 1o al the end af this sarvics buledn.

LORRECTIVE ACTION

Anchor the drivee’s floor mat with 8 holder and
grommet.

PARTS INFORMATION

NOTE: These parts mre for ardening purposes only
and ehould not be listad on waranty claime.

Flacr Mat Ratention Kk (10 per package):
PN 0AP15-501-100W, /S 8205504

Grommet (10 par package):
PN 0BP15-801-100G, H/C 8205486

REQUIRED SPECIAL TOOLS
Grommet installation Took Set:

Thasa tool s&ts are being automsatically shipped to
Iha dealers. To obiain an mdellonal teol sat, call
American Honda Special Tools et (838) 424-8857.

WARRANTY CLAIM INFORMATION

Fial rale time: 0.2 hour

Fallad part: PN DBP15-501-18002
H/C 8246708

Deledt code; 337

Contention code:  KED

Tarmplaia 1D: BE-034A,

kil leval: Rapalr Tachniclen

NOTE: You muel submit all warranty clalms using the
tamplata 10,

4000 Armaricen Honsla kinaer Co.. Inc. « Al Righi. Rypyremd

ATB 204 sy

[RENTIFRCATION PROCEDURE
Examine the ddver's slde floer met tz make sura it is
& Genuine Haonda accassory.

= IEIt Je not a Beciuine Honde accessory floar med,
natum the car t¢ the customer.

» f it ia a Genulne Honda accessory floor mat,
continua ta REPAIR FROCEDURE.

UNDERSIDE OF DRIVER'S SIDE FLOOR MAT

BOTTOM -
Marking ut Top | Marking at Bettom
20 QEF18-502-1xx
30 CBP15-500-1xx,
4D QAP15-801 -1
00 * gy combinaifon of etlorinumbes

1af4

r:usmuﬁnmmnu.nmnu:mmnthWhuuwwmmmmunmrm

squipmant, and faining o cormectly snd safly malotain your vetice, Thess
should nof Sasuma this bullete epplies 4o your vehisla, & thal youz vohicls
Hondg satomobiie dealer,

applics, contazt an suthortzed

should not bo attempled by “do-H-yourealiers,” and
an T condiion dasarbed. To deberming mmmmﬁ



. REFAIRPROCEDURE
1. Move the ciiver's seat all the way back. Remave
tha floor mal from the car.

2. locata the bwo xlite n the carpat under tha fronl of
tha drivar's sgat

3. Cut tha carpating between the sifits. Fold back tha
two flaps,

4, #‘Iu:ilt the plastis nut Inte the sguara hole In tha

BELF-TAPPING P-ASTIG HUT

5 Iretall the floor mat holder with tha salf-tapping
Berew.

6. Measure tha floor mat dimensions A and B
acconding ta the chart. Mark that peint on the met
with 2 maglc marker.

Dimersion &4 | Gimsnelon B
2-docr & 4-door 110 men 35 mm
Jdodr 135 mam 35 mm

dof4

T. Placa the floor mal on a block of wood. Punch a
hola inthe Noor mal at the marked point with the
spaclal toot.

8. Use a small knife 1o rernove the rubber nubs on
tha back side of tha mat around the hola.

8. Push the grommaet fnie the hole from the carpetad
sida,

10, Placa the Ipck ring around the basa of the
grommed.

11. Use the special lools and a hammer to Nans the
inck ring. '

12. Reinetall the fleor mel n the car.

13, Cenlar-punch a compietlon merk over the fourth
charactar {E} of iha engine compartment VIN.

B?n—punuh hare.

1HGEJ

98-034



June 1999
Important Safety Recall Notice

Dear Clvic Ownar:
Thiz notica |3 sent to you n accordancs with the requiraments of the National Traffic and Moter Vahicls Salety
Act, .

Whit is the reasan for this notice?
Honda Maicr Co., Ltd. has deteminad that a defect relating to motcr vehicla safety axists with the Genuine
Horda Accessory ditver-side floor mat for certaln 1996-1999 Civics automobiea. Dua ta the floar design In
thesa vehicles, 8 mispostioned floor met could prevent the ascelerator pedal's retum to the Idla peslton. In
this case, the vehicle may continum sccelsrating even though the driver may no bonger be pressing on the
padal. Continued sccelaration, when the diver i axpeciing the vahicle 1o alow, could result In an acsident,

What shodd you do?
An woon a3 passible, you sheuld determine if your car is aquipped with a Genuine Honda Accasgory floor mat
In the driver's posiion. Honda floor mats ars shaped like the |Bustration bakw, If yours Jooks ike the
lllustration, you probably have an affectad mat,

i You Have a Monde Flgor Mai

Cail any authorized Honda automobile desler and make an appaintment (o have your vehicls repalred. Thay
will Install a positive ficor mat retantforn system thet will help kesp the mat in the carrect poaltion. Thia repair
wii be done fres of chargs. Parts are now avalable. Although this repalr takes lasa than an hour, piaasa plon
to leeve your car for half a day i alow the deslar flaxibillty In scheduilng.

In the meantime, meke sure your mat 'a poshicnad propady. If tha Moor mat moves easlly, and you'rs
concersed nboul It Interfering with the accelerator pedal, ramove the mat and stora it in the trumk untl your
repak appointmant with the dealar.

if You Have & Non-Honda Floor Ma!

if your driver's skda fizor mat does not look Wke tha illustration, it Is not 8 Genulna Honda Acceasory mel
Handa has not evaluated aftermarkat fioor mats, and we do not knaw I aftermarket mats will Interfare with the
accalsrator padal,

Wa recommenxd that you chack your mat o be aure it dosz ot intarfere with the acealerator pedal, If you are

conzamed, we recammend that you remove the fioor mat. 1f you have mare than one floar mat on the drivar's
skda floor, wa supgast that you remove any additional mats untl only ona mat rermalns.

Pleass isi us know that your car Is not affectad by completing ihe appropriale section of tha englosed
Postage-pald informaiion Change Card and returning il 1o Honda.
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Whe to contact It you sxperients probisma,
If you amnﬂuﬂdadvﬂﬂtﬂ:ﬁuwhnyuummnafmnyumeﬁadnalur.yuumaymﬂam:

American Honde Motor Co., Inc.
Honda Conzumar Affaing Dept.
Mad Stop 500-2N-7D

118 Tomrance Shwd,

Torrance, CA, 905012748

if you beliova thet American Honda or the dealer has falled of is unabla to remedy the defect in your car,
without charge, within a reasonabile period of tima {60 days from the data you first contact the deatar for &
repalr appointment}, you may submit a complalnt o

Adrnin/strator

National Highway Traffic Safety Adminisiration
400 Seventh St,, 8.W.

Washington, D.C, 20550

Or call the tol-ree Auto Safaty Hotllhe at {50D) 424-9393. Rasidents of Washinglon D.C. ahould call (202)
AG6-0123.

Whet to do If you fes! this notice 13 in arror.

This notice was mailed ko you acconding to the mast curreat infonmation wa have avallablg, If you no langar
own thls vehicls, or soms information in this notics Is Incorrect, plsase flll oul and retur the inghuded,
postage-pald ifamation Change Card. This will help us to update our records.

i you have questlons.

If you have questicns abaut thia nalice, or need asslstance with conlaciing a Honda daaler, plsase call the
Honda Conaumar Affalrs Departmani al {800} 989-1009,

We apclogize for any inconvenlence this may Cause you,
Sincarely,

AMERICAN HOHNDA MOTOR €O, INC.
Honda Automobile Division

dofd



I
Farragut, TN I
February 28, 2008

Mr. Ron Fox, Servica Manager and
Mr. Rendy Jones, Shop Foreman
West Side Honda
10117 Parksida Driva

Knoxvlle, TN 27822

Gentiemen,
I'have previously mallad you bwo latters concaming my wife’s horrific February 9, 2808 Incident
whera our new 2008 Honda Cdyssaey van ran away on |-40 at appraximately 70 mph and could
not be stoppad by depresging the brakes. In these latters | covered the detalls of the incident ang
explained why wa disagree with Honda's official explanation that unsecurad Honds custom
rubber flocr mats fammed the accelsrator and caused the rumway. Beginning the very next day
after the funaway, West 8ide Honda {In consultation with North American Honda's Mr.
Mutphy) hae, for ninetesn days, maintained thelr posttion that their research provas that .
unsscured Honds custom rubbar ficor mats jammed agatnst the accalerator and caused
ths rmaway. Thay have done so In apita of direct observations from numercus psople
Both before and after the runaway that contradict the Honda's officlal Jammed mat theary.
-They have done so in apite of a braking expsriment that contradicts thelr theory. Thay -
have dons so In splie of my obsarvations and analysls that shews that Randy's hands on
demonatration (of how unsecured Honda custom rubbsr fioar mats Jam accalermiors) Is
_slmply not bellevabla.

Weat Skde Honda {In consultation with North American Honda's Mr. Murphy} eays that the

- frauma and machanical damage resulting from the runaway arg afl our fault. In vlew of this
“rush to Judgment” concluslon, we have lost confidenics that Honda will ever attempt to

- forret out n desper causa for this runaway. Wa befieva that, In this case, Honda simply

-lacks the ability and desire to dig desper. Knowing Honde’s good reputation, wa ars
surprised.

L IREE. Jain &1 H B OO 0 O EC «X.1.0 : AL A% KAl

Shop Foraman {In consultatioh with North American Honda's Mr. Murphy), pelnted out, the
ISIRant & odICIEd PY NONnge s hay 24. 1899 Satety Recqll (asa attached “Exhiblt 1 —-

Honda Service Bullstin No. 89-034, Dated May 24, 1999” requiring that dealara ratrofit mat

keepara on 1996 through 1998 Honda Civics); then It fa clear that, even afier 8 years, Hondg

lad in nEmerans w 54 e
i T 1 RS PR oy . : R IEILd Sl h._
Honda Qdypaey van, Although we have no knewisdge of other incidants, It is rersonabie to
project that there may have besn numerous runaway kncldents ivolving Honda eutomobiles with
Honda rebber mats. YW malaln that, having had knowledge of tha He-threatening hazard
imvolving Honda mats installed on Honda automobiles and, even after at laast six yoary, taking no
ffectiva action to allaviete the hazard does, In fact, make Handa responside for sny unfortunate
outcomaa in this runway situation, We praject that thera may have baen other cases where
Honda and i dealars sought to avold responeibility by clalming that lcossly fitting Honda lopa
fats and ursecured Honda custom rubbar mats jammed the accalecator and caused a runaway.
We maintaln that Honda cannct escape thair rasponsibility for #ve mechanics) devnage and
trauma caused whan cur new 2008 Honda Odyssey, with only 2,596 miles on It ran away, solf
destructad and almest Injured my wife and other Innocent maotorists., )

|18 B




HONDA DID NOT HANDLE THEIR FEARED JANMMED MAT SCENERIO PRUDENTLY

One primary purpose of thia letter is to point out that Honda'a (and this includes both North
Amarican Honda andior certain of its denlers) stated concems about unsecured mats jamming
accelerators open are contradicted by their actions, including the Rillawing actions:

11 Installing or allowing the installation of loosely fitting Honda logo floor mats on our naw 2006
Odyseey van and preaumably other new Hengas, Manufacturing or alfowing tha manufacturs of
jnosely fiting Honca loga rubber floor mets, Tha mata instaled loossly on our new 2008 Cdyssey
were marked with the "H* Honda logo plus the "Honda Morristown” logo (see attached “Photo A &
'Photo B -Loose Fitting Honda Logo Mals Installed On Our New 2008 Odyaseay by Momistown
Honda" ) : . _

2} Actlng unaware that famlllas purchasing or cwning Odyaasy vana with OEM secured
carpot mats would likely a) kater diaecvar that they required rubber mats, b} be-lead to
purchass Honda customn rubber mats {posalbly from numeraus ntemat sellers having
good product selection) bycause on wh i {
cargussl stormae area batwasn the first and second row seata and c} install these Honda
custom rubber muts by simply laying them on top of the secured carpet mats. Homda
North Amerdca both supplied and sold, or alowed Honda dewlars to sell, Honde custom
rubber mats with no prominant werminas or installation Inatructions advlsing sustomers
that, to safely install the mats, &) tha carpet mata In the front Aesr board must firat be remaved
and then b) the new Honda custorn rubber mats must be secured with met keeper faslanars (See
attached "Exhibit 2 — Coflege Hilla Honda Wak Sita®, “Exhibli 3 -H and A Accessories Wb Site”,
“Exhibit 4 —ebay web sita", &nd “Exhlbl & — College Hills Hentia involce™

3) Faing to provide praminent sefely labeta {alther on the Odyssey van, the new Honda cuatam
rubber mats or on the Honda OEM boxes In which they wera shippaed) stating that installation of
tha mate without properly securing them might allow the mats to alide forward and jam the
accelerator open, thus cousing a ife threatening runaway vehicle. Not recagrizing that, in our
modam world, OEM auto sccesscries, including Honda loga mals, are aold directly to.van owners
an the Internet and not providing written instructions plus prominent warning labais on bath the
mats and the mat boxes. (See attachad “Phote C & Phato D = Horvda Box For Honda Odysaey
Custom Rubber Flgor Mata™)

4) Nat making obwvlous, skmpla, inexpensivie design changes In the van's mat keepers when auch
modificationa could easlly pravant the mals from sliding forward, even if both carpit mats and
Honde custom rubber mats ware installed {ona on top of tha other) in {he frant fleor board. Not
making thase dagign changea when at least one compathor has dasigned their met keapers by
making tham lotyg enough to secure both carpat mats and cugtom rubber mats simultansously.
{Sea "Photo F — 2003 Maxima Mat Keaper With OEM Cerpet Mats Installed”, “Phots O -- 2003
Maxima With OEM Carpet Mais & 3/8° Custom Rubbar Mate Installed Simultaneously™

The documenis and actlons clted I tha above 4 points demonstrata that In, spite of
Honda's stated and documented concerns that loose fitting Honde loga and Honda
Custem MRing rubbar mats cauld cause life-threatening jammed accelerators, Honda
simply falled o take & muititudes of prudent actfons to prevent this from happening.



MANY FAMILIES MAY EVENTUALLY PUT HONDA LOGO CUSTOM RUBEER MATS IN
THEIR CDYSSEY VANS ' '

Anyona who has ralsed 2 family knows that it is possitle to get things much woras than dlrt an
their van's campeted mats. Childran 3pill mllk, juics, food and spit-up, Even though tha color
keyad carpatad mats avallakla on the vans 8re more attraciive and Juxurious than rubber mats, it
Is raasonable to sxpect that at sorme polnt eftar purchasing & new or usad van, many famille_s that

fiting Honda Joga rubber mats cr Honda custom rubber mats on the top of thelr carpet mats as an
added layar of protection, rather than taking the frouble to da-install the carpst mats and add
them to the callection of tems in the family garaga. Othars mey ahaoss to usg tha mare
Iweastaus front carpet mats in the eurmer {or dry season} and o ralnstsll e rubber mats on top
of the carpet mats in the winter {or bad waather 528s0n), .

Honda Odyssay vang have a unique storage carousel with a doubls trap door ccess In

the flootboard in front of the second row seats. The design reqjuires that Honda provide
thelr vans with unlgus mats having spacial cuts and flape In ordér to open and cloce the
doors to the caroussl with mats In place over these doors.

2uIEE 1OF Corpet and erstom 1 AN ACCEHE tO

{cn Fabruary B, 2008), hs was Guite awsre of the mat safely [asure. Ha statad that he bet that the
MUuNaWay was caused by the rubbar mats sliding forward and Jamming the accalerator down. But,
he had no problam starting and driving the van befors he reached tihig conciusion. The mats had
nok hﬁ In anyone's wwy after the mishap, and certalnly wers not fammed apalnst the
accalerator, | .

We can conclude thet Nonda says It knows that unsscured rubbar mats can slia forward

aid jam eceolerators open CaUsing & serfous safaty probiem. Also Honda apparently did
mmnmwmmmmmmﬁmmm ﬁﬂs. “

*) HONDA'S ACTIONS DO NOT DEMONSTRATE A BELIEF THAT
LOOSE OR UNSECURED RUBBER MATS JAM ACCELERATORS

When we purchased aur 2006 Odyseey ven from Henda Morristown, we attempted to aquip it
with al our desired cptione installad. My wife asked for baige color keyed custom fitting nibber
flocr mats b coomiinata with our belge leather seats, Our saiezman chacked and advised us that
they had black Honda eustomn rubbear mats but that Honda did not make beiga custorn mats, My -
wie dogs not like black mats, sowe want with the anly other cholce offsred, the helga carpet

mats, .



Az a courteay (and we dki not ssk for the mata}, Honda Monfstown instsflled two loasely Miting
unsecursd baige Honda logo rubber mats. The Honda logo mets read “H" and "Honda
Morfstown®. Honda Morristown olvicusly did not adviss us that unsecured front jubker mats
could jamn the accelarator pedal to opan and cause a runeway shation. My wife really
appreciated the mats at the time and Is sad thet the deglar's kindness has bean dragged Into the
controvarsy. :

Thus we can concludea that North Amearjcan Honda and jor iz dealers, who are supponedly
concarnsd about the safaty of loossly fitting front rubiber mats, manufactures kosaly
fitting Honda logo front rubbar mats, allows its dealers to Lnatalf loossly fiting. Honda logo
rubbar mats and aflows tham fo install thega logssly fiiting rubber mate on top of the
sacLred Honda carpat mats. § might add that later, when we carefully examined these mats
outside of the car, we notlesd two holes at centar of the firawall end of the mats which, If
actually used (and they were not), might socure the firewal! anl of the mat. Unfertunataly,
$8curing the centor firewnl) end of the mats woulkd, in my opinlon, iikely only caimg tha
mats to rotate and bucke up from tha floor if the mats alki forward, :

My wife atifl wanted baips mats that campletely covered the Odyssey-fioorboard. First | fagnd.
some "RubberTite” brand custom beigs Cdyzeoy mals on the [nternet. But theh | found that
Handa actually did make & belga color keyed Honda Odyssey cusiom rubber mats, [ ordered a
sal for $165 {sfightly more than Honda Morristown's lags 25% price on aptions purchased with
new vehiciea) on Oclobar 19, 2005 from Collega Hils Honda, When they arived neithér the mats
thernaaivas nor the Honda OEM fuclary bix were marked with any labels stating that unsacured
mats could jem accalerators. We found ng inatal'aton instructiona In the box

Honda coki castly redasigned ite frant mat keapers to hold the Honda ¢ustom rubber
mats In place on top of the carpet maktw, byt has not d

L e

L DONOR QWS TO; [ .u ki 1 1O H19 CApg| J_L.i - 0 . '1-;-* ad Jis
matkeoper. Howaver, iooking In my 2003 Nicsan Muxima, I found that this artomaker
designed thelr carpet kespar lang snough to retain both the original carpat mats and one
{possibly iwo) custom rubber mat tying on top of the campet mat.

Thus we can conclude thet, although North American Hondg ia supposedly atarmed that
loasely fitiing rubiber mats may sifde forward, fam ﬁhu:ﬁfwﬂwnnn’:amsmnamyfas
Indicated by Randy whaen he prasoitad & 1089 Safety Recail shawt), it n

B {0 rogdesia the keapar on thelr va, mmuru!fundacarpatmgtpmsan'

o1 L19 g * it

overlying Honda custom rubber mat This in ou

MORE MATS -

When shae inetalled the baiga Honda custom rubber mats purchased on the Intamet (by placing
tham over the OEM carpet maig), the second ow of mats worked great, but the front mat failed to
protect the area belaw the cup hoklerfiray between the twa front seats, |t algo fafled to covar the
flocrboard ledge for the driver's laft fagt. On appraximataly October 27, a Honda Mormatown
mechanic who was instefiing & custom ordared gokd Handa emblem on our van, laft a dark, dirty
footprint on the ledge for the driver's laft foot. To solve thase problems, we ordared an uply, off



€oior, beige "RubberTTie" brand front mat from AutcAnything for $80 on Nevember 9, 2005, This
matia stamped from B heavy sheet of embossed rubber and fits the facrbaard so tightly that it
simply doeg not slide. Thus our van is currentfy configured with 1) the ofiginal beige carpet mats,
2) the "RubbarTite™ mat next {in the front fioor board only} and finally, 3) the beige color keyed
Honda rubber mats In 3l three floor boards. My wife also placed @ small (approximatety 12 inch
Ly 16 Inch), thin (approximatiy 1/8 nch thick) black rubber mat under the driver's fest. This may
be a3 lat of mats, hut it dosant chinge the Fact that, in front, the carpet mat and "RubberTite” mat
simply do not mave. The belge Honda custom rubber mat can slide a littla, but It stldws fiat
rd. buae - .

SUGGESTIONS FOR IMPROVEMENT L
Honda shauld conelder mproving the function of their Qdyssay by lengthenlng thebr mat keeper
80 that itwill retain both a carpet mat and & Honda custom rubber met slrultanecusly. Doing this
& simple and casts next to nathing. At least ona competior (the 2003 Maxima) has already done
this. Honda should consider dellvaring the Odyasay vans with both carpet and custom nubber
mata inatalled and securgd, bacauss Honda should anticipate that aventusily many Cdysgey
owners having only carpet maks wil nead to purchase Honda custom rubber mats.

Pleasa do not mislnterpret our sacond suggeetion to mean that we do not recopnize and
appraciate the reputation of tha Cdyssey as m asfe high quality vehicle. YWe suggest that Narth
America Honda shauld research Its databass and availabie govemment databases for 1) cases
Invoiving runevway vehicles and 2) for cases involving runaway vehicies blamed on jemmed foor
“mats. They shauld survey experianced Honda Dealer technicians and Shop Foremen for the
detaits of such incldents. Honda should examine fts eleciranic systems for failure modas that
could lead t sueh runaway events and design additional reduncancias and systarn emor
rapoing (making such emor codas public) Inta thelr car to further insLrs against such feilures. In
short, Honda should take thia We-threatening safety problem saricusly as oppasad 1o promoting a
‘clicle the wagonsa® mentalty, It showid, instead, foster tha attfituda that any falkure of their vanikcla
J3 a God given oppariunity to make i batter, - - -

CONCLUSION _ .
First, we disagres with Randy and North Amarican Honda's concluston that [ooss Honda
custom rubber mats siid ) Jammed againet the accelarator and ceussd cur Odywaay .

to runawasy and sclf-destruct. This haw all been documented In two previous letters,

This is because Hondn, on g ong hgnd, clatme to know from a § year okl previcus Safaty
Recall and ratrofit, that kyose rubber mats jam accelerators. On the other hand. Honda
simply fafled to take prudent actiong to protect their customers from what Horda says [t
knew was a sarlous safety hazard. Specifically, Honda did not 1) prevant ngw Odyssey
vans from belng deliverad to customers with unwacurad loosaly fitting Honda logo rubber
mats, 2} tzke reasonahle steps to prevant Honda custom rubbser mats from belng placed
by owners, unsacured, on top of eecured carpet mats or 3) maka the slmpla design changs
required so that the mat keapor In thelr vans will Rroperly sscure a custom rubber mats on
top of a carpet mat. This Is all detailed above in the paragraph ttied "HONDA DID NOT
HANDLE THEIR FEARED JAMMED MAT SCENERIO PRUDENTLY™,

) n W Wa belleve that even If the unsecured Honda custom .
rubiber mats do actually Jam accalerators (and we do not bellave this was the causs of the
funaway on our van), North American Honda with its dealers bear consldarahle
responslbillty becausa they have, for at Isagt & years, falled to act prudently to sliminate
the safety hazard. _ ' :



‘Looking af £he situstion In anoihar way, Honda's feilure 2 take nppropriate sctions 1o
pravent lobse Honds: [ogo mats and uraecurod Honda custorm nibber mete from jlmmtnn .
ascolaratom indizates that Hondn mally doos et balieva thalr own e:q:rmudmhum .
tﬂmmmuu{mmegmnm -,

- 'Wa belleve Honda's sctions {or fnk ﬂlmun in these matters are a Iitths Uk dlnglnu ® hnla
camotflaging Tt, walting for He customars to fall in, and then Xicking dirt in on tnp of thalr
heads.

Il:lllllﬂlilllti watting up & straw man {or 3 mat man) to I:nu-al:dm.raﬂurmnndluuirlu
hndupnr.nmramplupmhm

The rubber mat theory of jAmmed accslarators cartalnly provides Homda wlth a2 slmple,
epnvanient wlanuﬂun In the svant thm i a runaway sHuation.

| Agree With This.

-Attlm'r!ama.
1. Exhiblt 1 = Hurdaﬁuwimﬂulld‘hﬂﬂ.m
Batedd May 24, 1899

2. Exhitit 2 - Collsge Hills Honda Wab Stie

3, Bxhibli 3 -~ H and A Accessories Wab Site

4. Extibit 4 — Ebgy Wab Ska

5. Exhiblt & — Collega Hills Honds Invoica

8. Phobo A = Locas Fittng l-hndnLngqutllnltalhd
anﬂewmwwmnfsm Honda

7. Pheto B - Loosa Fitting Honda Logo Mats Intalled
On our Now 2008 Qdyssey by Moridtown Honda

8. Photo C— Honda Bo For Honda Odyaesy Gustom
Rubber Floor Mats .

9, Phota B — Honda Bax For Honda Odyssay, Custom
Rubber Floor Mats

10. Photo E - 2008 Maxima Mat Keaper With OEM -

_ Carpat Mats Installad

141, Phato F — 2003 Manima Mat Keapar With OEM
Carpat Mats And 3/8" Custom Rubbar
Mats Inatalled Simulaneously
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HHONDA Servgé( ot

99-034

Bulletin

Applia T 1990-88 Clvie — All

May 24, 1999

Safety Recall: Civic Floor Mat

BACKGROUND

Dua to the floor design, 2 mispoalionead floor mat
coukd pravent the accelarator pedal from returning o
tha Idis poaltion. b Bs case, the vehicie may
cordinua accelerating wvan though the ddver may no
kanger ba preasing on the pedal. -

CUSTOMER NOTIFICATION

All ownars of sffected vehlcies wil ba mallad. a
naiification of this recall. An examgle of the customer
laiter is at the end of thia service bulletin.

CORRECTIVE ACTION
Anchor the driver's fioor mat with & haldsr and
grommat.- ]

' PARTS INFORMATION

NOTE: These paris are for ordaring purpoess anly
and shottkd not ba Ested on wamanty claims. :

Fleor Mat Retention Kk {10 per packaga):

PN 08P15-501-100W, H/C 8205604

Grommet {10 par package).
PM OBP15-801 -1_U'UG. HAS 8206493

REQUIRED SPECIAL TOOLS
Gromrmet Instaltation Tool Set

 These ool sets are being automalically shipped o
iha dealers. To cbtain en additional ool set, call
Amerfcan Honda Special Tocls at {863) 424-8857,

WARRANTY CLAIM INFORMATION

~lad reds tfma: 0.2 horyr

Failed park P DBP15-501-18002
H/C 5248798 -

Dafact code; 37

Gomentlon code: © KED

Template 1D: 55-034A

Bkl leval: Repalr Tachniclan

NQTE: You must submk all warranty claime using the
tamplatas 1D, .

© K hanarican Hovde Moor Ca_ 0.~ All Fighis. Rasansl

ATE 2057 (mgs)

IDENTIFICATION PROGEDURE .
Examine tha driver's slde floor mat to make surg it is
8 Ganuina Honda peceseory.

v IFit I8 ot & Genuine Honda accessory flogr mat,
tatumn ths car to the customer.

» IFltis a Genwine Honda aceassary ficor mat,
continye o REPAIR PROCEDURE.

UNDERSIDE OF DRIVER'S SIDE FLOOR MAT

TOP

Markdng &t Tap Marking a1 Batiom
2D 0BP 1550215
an 03P15-500-1xx
4D © 0BP15-8011xx

xx = gy conbinaton of (et numbers

1ald

CUSTOMER INFORMATION! The inkommalion in. this bullstin Iy Intancied for uss coly by skdlied tnchniclang wha have fe propar focls, -

Bdulpeiisnd, and aining o comectty and sefaly medrain your wehicte. Thete procadrs. shopkd nal be uttemplad by “do-i-yournalians, ™ sl you
ahould not assum this buliatin spplas ko your vohicks, o Inal your vehicl has the condiien deserbed, To detawting whether (s Informetian

applioa, contack mn suiherized Honds sutsmobile dealar,



‘REPAIR PROCEDURE |,
1. Move the driver's seat all tha way back. Ramova
the fioor met kom the car.

2. Locate the twa slits In the carpst under the frent of
the driver's asal

3. Cul the carpeting between the slits. Fold back the
two flaps, .

4. Ingart the plasiic nut Into the equare hole in the
fioot.

SELF.TAPAMNG PLASTIC NUT
ACREW . e

5, natall the floor mat holder with thé self-apping

8. Measuro the flaor mat dmensions A and B
acconding to the chart Mark that point on the mat
with & reaglc marker,

Dfmm:inn A | Himonsion B
Sudlnar & d-door 11¢ mm 35 mm
3door 138 mm JI5 mm

2old

7. Place the fioar mat on a biock of wood. Punch a
hole in the ficor mal i the marked point with the
spacial taol.

8. Usa a zmall knlfe Lo remove tha rubber nubs on
tha back sida of tha mat arsund the hola,

2. Pueh the grommet iMo the hole from the carpeted
side,

10. Place the lock ring around the base of the
gromenat, - ; :

LOCK RING

12. Reinstalt ha fioor mat In the car. _

12. Centar-punch a complation merk over the faurth
charagier {E] of the angine compartment VI,

Cants-punnh hete.

 AHBEDOOOO0O0ONXX



Juna 1999 :
: Impottant Safety Racall Notics

Daar Civie Qwner:

This notice [s sent lo you In acetrdance with the requirements of the Nationa! Trafflc and Mator Vehidle Safety
MF

What ix the resson for this notica? _
Honda Motor Co., Lid. haa determined thet a defect relaling io motor vehlcle safety axiste with the Genulne
Henda Accessory driver-side flaor mal for cartain 19961998 Clvics sutornablles. Cue be the floar tasign in
these vehicles. a mispositioned Roer mat could prevent the acceleralor pedal's rabum to B idie posltion. In
thig cage, tha vehlele mey conlinue scoelerating even though the drivar may no longer be prassing on the
pednl, Continued gocelaration, whan the driver ks expacling the vahicle lo siow, could reasult In an accident,

What should you do? . ) .
As 500N a3 possibie, you should daterming I your éar |s equippad with @ Genuine Honda Accessory floor mal
in the driver’s positian. Honda Noor mats are shaped like tha Ilugtiction below, If yours [ooks like the
Mustration, you probably have an affectad mal. :

It You Have 8 Honda Floor Mat o .

Call any awutharized Honda sutomobile dasler and make an Bppointment o haova your vehicle repalred, They
will inatsl a peslive floor mat ratention systom that wil help keap tha mat ir: the coract posillan. Thir rapai

will be done free of change. Parts are now vallabla, ARhough this rapalr takes lass than an hour, pleage plan
to keave your car for half a day to allow the daaler Mexibility in acheduling.

I the meardime, make sure your mat is positicned prapedy. If the flodr mat moves easily, snd you're
concernad akioul it interfering with the accelenator padal. remove the mat and ztors it In the trunk untl your
repair eppointmen with the dealar. _ .

ff You Have a Non-Honda Fioor Mat '

If your drivar's side Aocr mat does nat look tike the illustrallon, it is not @ Genuine Honda Accessory mat,
Hondn has oot evalusisd aftermarkat floor mats, &nd wa do not know If aftermarkel mats will Interfera with the
eccelaraior pedal. ' : B

We recommend that you check yaur mal (o ba sura It does not Inlerfare with tha accelerator padal. I you are
concerned, we recommend thal you remove the floor mat. i yau have more than sne floor mat on the driver's
$lde floor, wa suggest that you ramove any additional mets unt oy ano mat ramaing,

Fleass lot us know that your car is not affected by completing the apprograte section of the enclosed
posiage-pald lnformation Change Card and retuming It te Honda,

59034 ' 2af4



 Who to contact H you waperiance problema, .
If you &ra not satisfled with the #ervice you receiva from your Honda dealer, you may write to:

American Henda Motor Co,, lnc.
Honda Consumer Affairs Dept.
Mall Stop S00-2N-7D

1918 Tarrance Bivd,

Torranca, CA, 90501-2746

If you believe that American Horda or the dealer has falled or is unable i remacdy the defect In your car;
withaut charge, within 2 reasonabla period of time (60 days from the data you first contact the dealer for a
Fepair ppolintment), you mey submit a complaint to:

Adrrinistrator . _
Nationat Highway Trafic Safély Administration
400 Saventh 81, S.W.

Washington, D.C. 20560

Qr cal the iull-frea Auto Safety Hotline i (800) 424-9393, Resldents of Washington D.C. shouk! call (202)
368-0123. S N

What to da if you feal this notice Is in arror, ' '
This notice was mallad to you according to the mowt current information was have avaltable. i you ne longer
own this vehicle, or some Infavmafion I this natice is Incorrect, plerse fll sut and retum the ncduded,
postege-peid information Change Cand. This will help us to updata our reconda, :

I you have questiona.
il you have questions about this notice. or nesd assistance with contacting a Honda deeler, please call the
“Honda Consumer Affairs Departmeant at (800) 9991005,

We apoinglze kor any inconvanlence thig May cauzs yau.

' Sincerely,

AMERICAN HONDA MOTOR CO., INC.
" Honda Automaoblla Divisicn

bof 4 g8-034



onda LAayssey Accessones - U0 -Z000 Intetior Accessorics : Page i of 5

EXHIBIT 2. ~cote e HILdS Bonplesd a6 577
| Genine Honda Accessories  —...

>==from colfegehifishonda. com«<< . 18882445632

Aciord | LUivic |G-V | Dol S0l | Elensent | HE | Ensight | Udyssey | ilok | F'rn:-!mh_.-'_l- Hidgeline | 520040
- Alerefront | Search Produchy | Banket Contents | Gheckgyt

© . Call Us Toll Frog

L
R s VA SO Ny

Mainignance
Hon han

Call us Toll Fres at 1-888-244-8632
CQuestions? - Emgj|

™

This conscle provides en armrest and additional storage for second-row passangers. Two beverage
RN holders, storaga bin, *secrat” storage hox, and conventence hooks for hanging bage are included. This
L | tem easily installs on the Odyssay's PlusOne™ Seet and Is cafor matched for seamiess intagration.

Rarts 8U3Z-SHI-DX Your Price: $226.80

Application: All megapt LX and Teuring Vias Frice: $284.00 . ) .

inslekalion Inaiuctions PDF Raindl Prics: 5339.00 ] You will be prampted Lo skt mios
Slax - Aveidsble Wwhan sdding i your carl,

kipgrada your Odyssey ta the Leather Shi: Knob that is standard equipment on Touring models.

Part® S413-5HJ-AR2 : Your Prica: .44
Applicalon: Al axceyl Tourng (sid) Faiall Price: srf.fa
Linteiglian Artele vPhots : Stius - AvaRalin

| | 5 inzulated totes spacificaily designad for the Lazy Suzan! Keep your coal things cool and yaur hot
S | things hot Each tote has the Honda loge on the Zipper pull, The lerge tole holds the smaller totes for
B | aasy storaga. :

Persk OBLNIB-SH)- 1004 ica: §3
Azplication: Al except | X mrpﬁﬁam S
Biolug - Avalinhia
oot . —— e r————rrraa - - i e
f
. All Saason Floor Matg - ALL ) ROWSI
L

Same mats a5 last ysar but now availabla in two cofors and a mat for the 3rd row gagl! These mats
keep the Odyssey carpet free from wet, messy dirt and debris. The mats ars made fom o tough \
malerial for a long lifespan and are easlly cleaned with mild soap snd water. The 2nd row mulli-piece 3
deslgn zllows for essy access to the under floor storage. 3rd row mat Is a 1-piece design. Mats for all 3 ,-'i
rows are included. Choosa frorm Black or Taupe. For more pictures ses the ilsting just balow this one.

3 Row Malt NCTE! The taupe mats are not designed to match but to comgplement the interior. View comparisons,~

mp:ffww.cnlIagchillshunda.cnnﬂndysseymﬁ_ﬂﬁ_inteﬁm.htm ' 212412006
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TTMALD ALY sl ¥ ALCTESONICS ~ LULD-AUUR lnlenor Acceszores _ Page 2of 5

L

Piciure 1| Plelyre 2
o itz I Saa r i Art

Bl OGP 1-5H-110A ] -
Tauped 08P13-EH1-1304 m’pﬂ?ﬁaﬁ.ﬁ”"

Applicalion: All : Status - Avaliable

-

Thesa mata keep the Odyssey carpet free from wat, masay dirt and debris. The mats are made from &
wugh material for & long iifagpan and are sasily claansed with miki s0ap and water, The 2nd row mutti-
pleca design allows for easy access to the under ficor storage. For st and 2nd row zeating only,

g Hllis

Perté 08P13-8HJ-100 Your Price; $118.80

Application: Al . Ratal Pricx $150.00
Elptug - Avalabin
Binck 3rd Row Mat :
Now available saparately from Honda! 3rd row black mat only.
pesarts s o - ORTRITY
3 o o S3840 |

Leather Stoering Whae!l Cover '

This cover offers the ultimate In driving comfort. Top-grace laather provides an attractive and sporly look
along with great fesl end durability. It halps nsulate the steering wheel against climate axtrames,
Lecing-hale reinforcements ansurm a glove-tight factory fit..

Portl QAUBE-BHI-1 " Your Price: $46
Adplicaton: All soapd Touring {sid) Raiall Prica: m’_:n A0
Instllation eruckors PDF Stalum - Avelnbls
Cargo Board

The camo board creates a multi-lavel space in the MapicSaat™ storage wall. It provides hidden storaye
for vatuables bakmw the. ficor board, offers four possible configurations in combination with the third-row
seat and converts to a free-standing table when combined with the optional Table Lag Ki. It afso folds
for easy atorage and I3 color-matched for a customized ook, Hoids up to 22|bs. per skie and instalis

.| quickly with ne toola required. NOTE: Cannct ba instailed together with the Cargo Mzt '

Partd 0BU2(-8H-KxX ' Your Price: $238.80 Vel o o

Application: Adl . L i

inatae o qakuctions POF gt Price: 24,90 You will be prompisd for colorwhan
addlng o your cart

Table L.eg Klt )
For installatlon of the cargo board only. This kit aliows the cargo board to be uzed as a paszengar's-side
table.

ttpiwvrw.collegehillshonda.com/odyssey/05_06_interior htm | : 212412006



Honda woyssey Accessones - 2005-2006 Interior Accessortas _ Pagedofs

Porté JAZ05-8Cv-101 : Your Price; $48.75
Appicaiion; w/Cago Board© Redad Prica; m‘m
Instalrathon Insyuactiong POF Stats - Avallabla

| Sarga Net |
Flexibles cord constriction stratches to hold odd-shaped ilems. Tight fitting elastic cord helps prevent
splikng andfor darmaye to itema held In place. it works with tha third-row seat in slther the up or down

position,

Parth 08L98-6H.-100 Your Price; $43.20
Agplicetion: L% only Ratall Prica; $88.00
inalalalion InFinwons POF Status - Avalable

Cusiom molded ARS plastic ks durable and good leoking. The cuter ridgas help prevent debrs frorn
epiing over anto the vehicle's carpet. Easlly cleaned with mid soap and watar. Embossed Odyssey
logo for a custom look. Worka with the ihird-row seat in the up ar down position,

_Port® 0AL45-SHU-10D : Your Price: $82.80
Appbicakon: AR . Relal Prica: :ﬂﬁ '

Bishm - Avaliable

Thie mat helps protact your cargo area carpet from wear and tesr. it [s made of heavy-gauga, durable
rebhat and pratects the Interlor carpet In with the 3cd row seat In the down position. The textured design
heips prevent cargo from aliding. It 15 easily cleanad with soap and wates and Is embossed with the
Odyssey logo for a customizad look, Yvhen using the 3rd row seat the mat simply folds out of the way.
NOTE: Cannct be inastalled together with the Cargo Board. o

| parts 011804100 Your Price: $72.00

Appicalors AL . " Rabal Price; S98.00
Stalus - Availehle -

. .
Maka It eagier ta camy looge tems in the cargo ares. This organizer is made of canvas o collapse easiy
whan not in uge, Dividera within the organlzer keeps tems separatad aind secured. Sturdy canvas

‘Partt 00L20.50V-100 " Your Price: §43.76
Agplication: 2005 CHLY
InvtaBition Instrcsiors POF el Pl A0

Third-Row Sunghads :

The ahade reduces glaring sunlight for third-réw passangers. It halpe darkan the Intarior for easler
| viewing of the Rear Entertalnment System. Inctudes 2 shades for drivar and pagsenger sides and they
S | Bra retractable when not needad. ' :

[ Parth 0ER12-BHH D0 Your Price: iﬁﬂ.Eﬁ
| Apicaton: A Redail Price: 5209.00
intaBalion Inatuctons POF Slatuz - Avalably

http:/www.collegehillshonds, com/odyssey/05_06_interior.htm | 2/24/2006



Honda Odyssey Accessories - 2005-2006 Interior Accessories | Page 4 of §

Add a warm and diatinctive laok o your interior. This 3-piece Kit includes the centar panal, switch panel
and conaole lid panel. Sea tha installation instructons for mom detsils.

Pard 08203-5HJ-100A Your Price: $184.40
Applzation: Al exapt LX Ratull Price: $214.00
inballaton Ingtngclionn POF Etatus - Avaiablo

_ .
Finish off tha Meter Panel & Dashboard frim with thia 7-piece kit Pieces include 4-door switch pansl trim
places, rear door cup holder trim pisces, and the console cup holder Iim. Ses ths instaltation :
Instructions for mara datgils,

Pt 0BZ03-SHI-1108 .
Applicaton: M except L _ :ﬂ{ Fr[n:-ﬂ:;f‘:u-uﬂ
Instalfetion inatncdlons Prica:

POF Stanus - Avellate

g ric YWalnut ¥Woog SOK WISISTr R & DAsneard R
Add a warm and distinctive look to your interior. This 3-piace kit Includes the center panel, switch pane!
and conaale lid panel. See the installation instructions for more details. :

Part# 08Z03-EHJ-1204, " Your Price: $164.40
Applicaion: Al arcept £.X Retel Prica. $215.00
inxlakation ngluctions POF Stabug - Ausilobin

BTy, J.-_r_ iy QO [E T~ - NUSNICIOWY SWIICH & 2 Hokdar KH .

Finish aoff the Matar Panel 3 Dashbosrd trim with this 7-pieca kit. Piaces inclucte 4-tjoar switch panel trim
placas, raar door cup holder trim pleces, and the console cup hoider Tim. Sea tha instaliation
instructions for more detade,

Partl {(83703-3H.J-1208 Your Pricec 5156.00
Applcation: Al ncapi LX Retal Price: m‘n.un
ligtgfetion nairucions POF Statun - Avalishta
D .

The mimor helps reduce glare by sutomatically adjusting for all lighting conditions. Includes compass.
Price Includes raquired atiachment. _ i

Part® JEVI-50A-1008 :
Abwchmant 06Y03-SH-104 :ﬁrw ;;gﬁsﬂ
Aoplication: Al mpt'l';;gnn Status - AvzRabls
Inateligtion Inetracdions :

Moy Rermovsl Helg POF
Front Ashtray

Fart® 04L125-380-10H Your Price: $16.25
i'aplualnn: Al . Rwsail Price: 322.00

natablafion Inghucions FOF Btalun - Avallahls

. " More 2005-2008 Hondz Cdyssey Ascessories _
Electronics > Inferior > Exteror > Roof Attachments > Meintensnce > Honda Merchandise

p:/fvwww.collegehillshonda.com/odyssey/05_06_interior.htm ' 2124/2006
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Honda Odyssey Interipr Accessories - Genuine Factory Honda Accessories
BTG
e —

To

W
_Page . .

Page 1 of 5

. —H OB pkIr o i wiEE fﬁ?@ E Oy

2005 - 2006
Odyssey Accessories

The exact same accessories your iscal Honda dealsr sells

Accord - " Interigr ,
Civie & With Over a Mitlion Dollars I8 Genulne Honda Parts in
CW“‘: SERIRRN Clsi Images for Larger View Invantory, We'll Get Your Order Shipped Out Fast,

Black Leather Steering Wheel Cover

Ganulna Honda Odyssey laathar stearng wheel covar. Adds a Honda's Relai $55.00

sporty feel (2 your Odyssey whils insulaling against temperature aur Prica 545,80
'Add io Cort

- Shipging Information PN Fn Stock ; . -

. ) ..'.-.EKfIE_.‘r.il'Jfl_ )
- Blectronics:
~. Maintenance

I Replacement thread for Honda Sieering Wheasl , . :
§ Raplecamant thraad for Honda steering whes! Eﬁd?m Henda's Reteil $3.58 ™)

B Tha cover coos incluse this fem. It s anly you want ta our Price $2.88
&

nada the cover, - "Add 1o Cart §
174
Hf:' [ J

SRR - vieny Sninping infocmation Aveilabi

II v
.[ ("
- . l:ll )

F All-Seascn Floor Mats 5
N Genulna Honda Cdyasey Al-Senson mats, ., Firat 2 R
% 2 row mals avaiaiig only In back. ., ;
row maly available In Black or teupe froem Honda, >~ Honda's Ratai§159.00
To view exactty what you gat with the 3 row rmat sel Clizk Hare - - our Price §118.80

§ Taupe color i not an axad match far any inkesior color, It AH 3 Rows:

| coordiratas with tha intmrior caler but does nol match i, Honde's Retgil 1 ég_m

B > Thoy witt pat it 2004 or eardiar model. .
3 Nots: You wil be asked b seleet the style ard color onos you our Price $150.00

SN - on the "adi-te-cart® bution ' Adid to Cart
R - Shipging Information M!‘Ilﬂhﬂﬁrm '

g All-8eeson Floor Mat - 3rd row only Horia's Fetar '549 oD
g Geruina Honda Odyssay AH-Season 3nd mw mak ; :
T o M by avalable in hlackﬁ.a'rhia met cames In tha 3 row kit sold . """ $38.40
Lontact- - - ¢ : i cbove. ' "Add to Cort
Information B - Shigping Information avaitssitty: [ '

ttp:/fwwew. handa-accessories.com/odyint05. html | 212412006



tlenag Udyssey Interior Accessones - Genuine Factory Honda Accessories

"L“:h proudty seli;
Genuine
Factory Honda
Accessories

Shop
W Safaly

Light Waod Graln-look trim kit

Meter Panel & Dashboard KH
Ganuina Honda Orlyzsey wood-grain tim kil

= NOT far LX madal

~ Shigeoing Inférmation
i In

Light Wood Gralndook trim kit
Window swlich and cup holder kit
Genuing Honda Odysaey wood-grain tim kit Includes 7 pieces.
> NOIT for LY, modal :
- Shipping Inforntion Aveilability. IV S
Yiew Installation nsbructions

Dark Wood Graln-kaok trim kit

Metor Pansl & Daghboard Kt
Ganuins Honda Odyasey whsd-grain rim kit

= NOT for LX model

- Shipping {nformation
View Ingialtation Inetructions

Plotue Not
Yet Avaliabla

- Dairk Weod Grain-look trim kit
Window switch and cup holdsr kit
Ganuine Honda Cdyssey wood-grein trim kil. Incfudes 7 plecos.

» NOT for L ¥
- e i toch |

Plcturne Not
Yot Avallable

- Shipping Informaiion
Ve Inztalkabion instruc|ong

Tourlng Model 2nd row centar consola :
Genuing Honde Oudyssey tourlng medel 2oe row consale,
Replaces the completa cantar a4t in the secand row, Comes
stock on the towdng modals, Fiis EX modets. Net for LK modele.

\ SIH_n-hndt lid s 125 R ST ﬂnﬂ_lgl rimant.
| ctioissptoratn. Avstenit: LU

PlusOne™ 2nd Row Center Sezt Console

Gmnuine Honda Odyeaay ssat console, peevides an armrest and
add|tional storags lor socond row passangers. Twe bevarsgs

N haldars and gierage bin. Instada an tha sapclal FlusOne™ Seat
Bl (repleces cushion).

Etorage comparimant maasuren rovghly 117x8.5%2"

Mot for LX modal or Touring medels.

- Shicging Informaliop LRI it Stock |

o Cargo Tray
il Garwine Honde Odyasey carge tray. Only avallable in black

from Hande.
AR ir Stock

Shipeing Informatien

http:/Awww handa-accessories.com/odyintQ5 html

Pape 2 of 5

Honda'z Retad 5215.00
our Prica $1564.40

Hpnga's Retail $215.00
olir Price $956.00

Honda's Patail $215.00
our Price $154.40

“Arfd o Cart

Honda's Ratail $21%.00
our Prica $158.00

'Adid fo Crt

Honda's Retait $332.75
our Prica $249.68

PASS 0 Cunt

Honda's Retail $278.00
our Price $226.80

Henda's Retail $109.00
our Price $82.80

YAdd fo Ca'rr_

212412006



Honda Udyssey iotenor Accessories - renuine Factory Honda Accessories

Cargo Mat '

Genuns Honde Odysasy cargo mat. Heavy-Guage durrsbla
rubber protecis Intariar in third ssat down posltlon and is sasy ©
clwan, bodured deslgr helps pravent cergn from Hliding, melded
oy Ddyssey logo, Only available in Hack érom Honda.

Page Jof 5

Huonda's Relail 358,00
owr Price $72.00

"Adid o' Cart

- Shipping Information Avalablity: B[] G149
Cargo Nat .
Ganulne Honde Odyssey carge net, works with 3rd row 2egt In Honda's Retall $55.00
ﬂFw :3: or dmu[m u:;litbn. our Price $43,20
ar LX Moda . F A e
- Shiooing Infamatian Avellaviiy: PRI Add to Cart
Moy Inetallation Insluclions
Fraquently Asked
Orchackout | Questions I

Ganuina Honda Odyasey third row sunshade. Satof 2 shades, -
¥ crivers and pagsengers sice, ralraciable whan not reedaed,

Avatablly:
View Installaton nsimctiong

cargo Baards, Providas "hiddan*
storape for vakieblios balow tha fisor hanml Ofers 4 positla
cenfigumtiona in combination with dw third-row ssat. Gonvedts i
= fros-standing tabls whan cormnblnad wh the table lsg kh {soid -
saparwialy bekow). -

Avafisoitry: BLR:IGT40

uWi¥ Table Legs

g+, A7 Genuins Honda Odysaay tabla beg kit, converts the cargo bard
-into & handy tabia. Callabslbis for convenlant storage

Showrs with required cargo board, soid separalsly above,

" - Bhipging information Availabity
¥iew inataliation Inetrustiong

"H" Mat
Calton with yalcro adjustment atrap. Black with blus mm .

http:ﬂww.handa—accmsuries.mnﬂndﬁnt{lﬁ.html

" Honda's Retd $208.00

our Prica $160.90
“Add o Can

Henda's Retail $208 00
. ouwr Price $236.80

o e

Honda's Ratsi $66.00
our Prica $46.80

"Add 1o Cart

$3.95

2/24/2006



Honaa Udyssey dnleriar Accessores - eauine Factory Honda Accessories

-

- View Shipping lofornation

AvakabElty: m

" C¥ok Liiages for Larger View

"H" Hat ,
‘rowersd by Honda' on side of hat, Catton with edjustzbla yelcro
wrep clopurs

- Viow Shigging informgien. ~ Avalleblty:

Elck Hera for more Honda Merchandisg

Honda Hat- Yellow - _
Catton wih adjuatable veioo srap dosurs

- View Shioging information Availability: BV T2

......

"I-I'P'l Hat with flamea .
righ quaity, structured, le rac wilh embrolderad
fiames. Fabicie of sof m mmrg'um cloiura, '

- Yew Shigping Information Avallabikty:

Mouss Pad- *H™ lago
Muasumes Approodmadaly 9 127 x 7 S/E"

- View Shipping informaion Avaliatily:

mokston facfing e becon
13 e In LED Raghiight, M b baza,
Wingshhedd Spikg amd ButbelF&thar. hiight, Magnetic boss

Requires 2 AA batlarias, not Included
Approximately 7.5 long 1.5" diamater
- Yigw Shipping information Aoailanility: JEVEETGLE

ttp:/fwww_handa-accessories.com/adyint05. html

Pagedof 5

£10.92
“Add fe Cant

$14.35
"Acid fa Cast

$14.56
CAdd o Cart ]

Ratall §7 65
our Prica: $4.89

“Aod for Cart _

Rulai 523.65
our Prica; §44,85

" Aclod fo Carl

212472006



honda Lcyssey Interiar Accessones - Genune Factory Honda Accessories Page Sof 5

Expandable Clothes Bar - Honda's Retail $11.58
thwmmmzwmnrzmnhmm Cannects ko our Prica: $7.58
althir on elthor alda. - Adi 701 Cait

- Viewr Shipping Information AL I Stach

$6.60

s, ST

EEHeatshicki windshisid shads
S Mot from Honda. Mada by Huatshield. Roil up insulated and refluctive - Faetall 324.85
R windshield ahade 1o belp keep the inlerior coolar when car i parked. uurPri-nuSW 25

\ rl'l.h.i e LL.'-'T -

The exact kame Honda accesscries sold by your logal
Honda dealarship, Ihlppud direct to you atdiscount prices

mf.“:*;m":f.ﬂma Elacivonics Extarigr

Malnt-mnce - Merchandise

h

e ot r ’
R R Caltfornia oxlore will have 7.75% sales tax mdderl

To View the instalaiion Insirctons you wil
Powsd the et Actobss Acrobal Rapder

.

g
Honda At<¢easorlas:

@FMIMIMIMIMIJIMIMIJA&
Atura Accesaories:
MDX | BL { RSX | TL | T8X
Company Info | Shipping Info Retums | Contact Us ey Paoligy |
ﬂ@manlﬁﬂfaﬁmdm_,m Imm!hﬁzl.ﬁﬂhﬂgﬂ_lmn\i{tgmgm

Wi.
Cnpwight @1 999—2005 HandA—Anmaunes com

ttp:/Aawar.handa-accessories.com/odyint05 himl : 212472006



eBay.cz: Honda Odyssey All Westher Floor Taupe Mats 2005-06 tan (item 8013512519 end time 13-No... Page 1 of 5

. EXHIC)T A — LAY e ST
— " hometosy | eepistar| algnln | st mep ‘Start naw search Search
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This auction is for 8 set of brand new in the box genuine factory 2006 Honda Odyssey Ali Season Floor
Matg in Taupe color (not the black as the picturs).

This ONLY fits the 2005 2008 model.

lating of two front floor mats and Three floor mat that runs the width of the

This is a S1X piace set cong
' socond saatalse comes with Third Row mat.

have functional ridges that trap dirt, sand, mud and water.

wearing and easlly cleaned with mild soap and water.

The tcuﬁh rubber material-is"

This OEM part # 08P13-8HJ-130A is a Gghuine Honda part covered with @ vne year unlimited miieage
- warranty from Honda Dealer In the United States.

ox item rot a used imitation so buy with confidence.
Thank you for visiting.

Click on the following link for more great values.

htp:/fstores. ebay. comiAutogoodparts
PAYMENT METHODS
. Paﬁ'n]. Our PayPal ID is: ¢hayparts@schomp.com

» PayPal: PayPal supports Visa, MasterCard, Discover & American Express credit
cards ' '

Electronic check through PayPal. This service allows US Based buyers to purchase
online by direct electronic payment from their checking aceount.

http:Hcgi.cbay.cm"ﬂondavﬂdyssey-ﬁll-\i.?eaﬂwr-Flnnr-T&upc-Ma:&ZﬂﬂS -06-tan_WOQQitemZEOL351251... 2/24/2006
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Money Order: U.S8, Money Orders Only, Please Im:ludé your Auction Number,
Contact, and Shipping Information. '

INTERNATIONAL CUSTOMERS_: PAY PAL Is the ONLY form of Payment ACCEPTED.
Any questions contact:
David Vagt
9am-4pm Monday ~Thurzday

303-798-1500 ext 300
1-800-432-4545-ext 39

We Accepl Personal Cheelis from US eustomers only,

'Please allow 10 buasiness days for all forms of checks and money orders to clear our account prior to

shipping, -

' Credit eard payments can be made over the phone

Pa_l;m:ient made by 12 pio MST wlll.be ahipped with in 24-48 Huurs except weekends and holidays.
Colorado Residents: 7.35% Sales Tax will be applied to the total.

Colorado Residents can also pick their purchase up and save the frelght charges
AFTER PAYMENT 18 MADE with Pay Pal or with Credit Card over the phone.

SHIPPING METHODS

UPS is our preferred shipping company to tha Continental US.

Colorado Resfdents can also pick their purchase up and gsave the fralght charges

AFTER PAYMENT 15 MADE with Pay Pal or with Credit Card over the phone.

LOCAL CUSTOMERS

Pick Up is ONLY avallable AFTER PAYMENT IS MADE through Pay Pal or calling with

Credit Card Payment thera are no exceptions unless previously arranged with

David Vagt or Jay Andre.
Any gquestions contact:

David Vagt
Sam-4pm Mondsy =Thursday
303-798-1500 ext 390
1-800-432-454%-ext 390

htrp:ucgi.ebay'.wmnda-odyssey-All«jﬁreaﬂm-mm-Taupe-mzﬂos-os-mn_wuqqnémzsu1351251... 2124/2006
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INTERNATIONAL CUSTOMERS

PAY PAL % the ONLY form of Payment ACCEPTED.

Canadian customar’s shipments are made via UPS.

. Alaska, Hawall, Puerto Rlca, International and APO-FPQ boxes pay actual fralght charges for
- USPS Global & Priority Mail + $10.00 handling charge, Please Email with postal cods to pet
- - exact shipping charges outside of the US.

AuteGoodParts Solely reserves the right to choose the Carrier.

. Thanks for lookingl

Thanks [or
' looking! ;
F P alat
Shipping, payment detalis and return policy
Shipping Cost  Sarvicas Availabla -Avwilable to

US $16.80 Standard Flat Réte Shipping Sarvice  Unitsd States only
WHI ship to Worldwids. . e

8hipping Insurance
Included in shipping and handling cost

Sales Lax
Seller charges sakea tax for tems shipped to: CO (7.350%,).

Sellar's payment Instructiona _
Shipping charges shown are for Ground Service via LIPS to tha lower 48 states only. Alaske, Hawaf, Puerto Rico, Intermational . -

and APQ-FPO boxas pay aciual fralght charges for USPS Global & Prionty Mail + $10.00 handling charpe. Pisasa Email with -
postal code to get exact shipping changes oulside of the US. Psy Pal is the ONLY accapted payment for intemational sales, all
- duties and fees are the responsibility of the buyer. Payment by check will add 10 daye to the shipment date.

Paymant methods accepted aBay recommended services

1ris sellor, autogoodparis, prefers PayPal. HANSEN'S oick and safe vehicle shipping

.up:;rcgi.ebay.mﬂunda-u@ssqLMi-Wmm-mmpTaummm-znUSth_WnQQimmzso1351_251... 2/24/2006
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- Fobroary 25, 2006
American Honda Motor Co.
Attn: Automobile Customar Service
1919 Torrance Blvd.
Torrance, CA 90501
Ref! File No, NO12006-02-2400772
Gentlemen;

Duiugmydiwusﬁm“{thmhidsdeuumrﬂ.!ﬂﬂﬁﬁthmh&.Dmcﬂﬂarﬂﬂu
@homWS%lM,MIIﬂ&Lhwmmmadmﬁh
conceming a hﬁdmmmyn:wzmﬁmnduﬂmm

(VIN No. I undesstand that M. Harvills opsns the cass file and
prsses it onto & Case Managar who will review the ease and call me back (home phone
865-966-562) within 2 or 3 business days. Mr, Heewell stated thiat 1 could add my
conunents to the file by sonding them t the address above rnd referencing the file
number ho gave me and which is printed aboys,

Piezse add the following two atiached lotters and one “nsuransy Estimate Sheet” to my
£l for consideration:
1} Letter dated 2/2212006 from [ <o

2) Letter dated 212572006 frou I o
Mr. Ron Fox, Setvice Manager and to
Mr. Randy Joney, Shop Foreman,
Waost Sids Honda

3) West Side Honda Insurancs Estimats Sheet
dated 2/15/2005 on Honda

VIN SFNRL
Iu&umpeﬁmmlmﬁmmmmmammﬁmmumm.nm
hrwnrdtnheaﬂngﬁumrnurCmMuager

Yours
Attachinents:

1) Letier, 2/22/2006, to Fox & to Jones
2) Letter, 2/25/20086, to Fox & to Jones
3} Insurancs Bstimate Shest



Americen Honda Motor Co.
Attr: Automobile Customer Service
MS Carolins Odulio, Case Manager
1919 Torranee Blvd,
Torranes, CA 90501

Febeuary 28, 2006

Ref: File No, NO12006-02-2400772

Dear MS Odulio:

Thank your for your call of Monday February 27, 2006 introducing yourself. I understand
&atmmmh&hﬂhahwdﬁus&hmﬂﬂﬂ-ﬁ%lm.amm 118197) and

will be handling the

incident on our new 2006 Honda Odyssey EXT,

(VIN No. SFNRL3 Axlmuﬂnwdim:sﬂon,yuuwmmspctkwithmy
v.iﬂe,-whowasdﬁvingﬂwmatthatlmeoﬂhonmw. I understand that you
Intend to speak to Mr. Ron Pox, Service Manager st West Side Honda and hops 1o be
back with when you have spoke with him or within 5 business days of our first

conversation,

Please add the following letter to my file for consideration:
1) Lettor dated 222/2006 srom [

*,Mr. Ron Fox, Servies Manager and 1o
Mr, Randy Jones, Shop Foremen,

Iwillexpoditethlsleuumynummnsidertbeinfunuaﬁmanaﬁmelybaﬁs.llmk
furwﬂdwhzaﬁng&ammmmﬁﬂsmminus situation.

Attachmants;

Yours T

1) Letter, 2/28/2006, I to Fox & to Jonas



Americen Honds Motar Co,
Atin: Aytomobile Cestomer Service
MS Caroline Odulio, Case Manager
1919 Torrance Blvd,
Torrance, CA 90501
Phone: 800-599-1009, Ext 118197

Ref: File No. NO12006-02-2400772
Dear MS Odulio:

I am cgiling in regard to our inabilfiy to egtablish phone contact. I returnsd home late
Tuesday. My husband advised me that, when you called to introduce yourself as our Case
MamgernnFnbrua:yZ?.}'aumldhimﬂmtmnudedtnspeakvdthmabefhreyuu
could proceed.

Icollected your meszape received Thursday, March 2, 17 ET, asking the stztus of the
wishap, Since that time I have called and left numerous IDESIAes ON YOI Voice fmail
Jasking that you call me, I left 2 messages on March 2.1 laft 2 mose measages oo March 3
ot 11AM and 1:30PM BT. Ihawbamﬂhnm:ickvrlﬁawld?fadthrwghmday, 80
you should bave besn sble to reach me.

hmmrwqmﬁmmmhghMﬂhmﬁmummw,m
have received no communjcetion withﬁmﬁmﬂondaotherﬂmnyourintmduntorycﬂl
wmyhmhandeehfmzﬂmdmmmumwanmeﬂngmﬂﬁm. Second,
wehmmuiwdmmnmmnimﬁouﬁ'om“rmﬁda}m&am“cramk. Thus the

situation remains unchanged.

leseuytnmlimunqumdaythmughWedmmay.Ishnuld be at home most of that
time.

Sincere]




Famagut, TN
Manch 3, 2008

Mr. Daryl Setzer

4180 West A, J, Highway
Marristown, TN 37614

Dear Danyl,

ltwas good o speak with you again on Thursday February 23. Basad on our discussion, |
understand that you acd Honda Mankstown are net sliowed o get invelved in the nanaway
preblem with our 2008 Honda Odyssay punchased at Honda Mormistown In Octobar 2005 |
urdierstand that your agreament with Amarican Honda ks such that, once a vehicle has baan
taken to any Honda daaler and that dealer has called in American Henda o help evaluate a

with the vehicle; then no other deslar (such a8 Honda Mormietown) ks permitted to ekther
examing the vehicle for that samae prablam or repalr that problem.

Thus, par my undarstanding of your remaris, Amecican Honda has taken charga of managing
thls problam along with Waest Side Honda. Appsrently, they took chergs of it by Friday, Februsry
10, 2008 {tha naxt day after the Incidant), 1 say this bacausa, Randy, the Shop Foreman at
Waeatside Honda, advised me on February 10 that he and the American Honda reprasentatives
had analyzed the problem and found thet & was not ecvared by wamrangy.

When | first spoke with you cancaming this matter on eppraximately February 17, | was dolng ec
as a matter of courtesy, becausa wa originally purchaged the vehicie et Honda Movristown. |
called you again on Febnsary 22 because | had heard nathing back from you. | hed understood
you would call back after exploring the issue,

You can be happy thal you are not Invahved because the skuation has become drawn cutand, In
my oplnion, ls not reflact well on Honda. Tha Odyaeay iz sfill out of sarvica,




Famagut, TN ‘

March 20, 2006

Mr. Ron Fox, Service Manager and
Mr. Randy Jones, Shop Foreman
West Slde Honda

10117 Parksida Drive

Knoxvills, TN 37922

Dear Ron and Randy,

| hereby authorize VWest side Honda to completely repair my 2006 Honda
Odyssay EXL {(VIN 5FN that you have in your repalr shap.
Please put tha vehicle and first class working condltion. | understand from our
previous communications that you estimats that the totél cost of the repair and
taxes will be less than $5,600 and that it will take lsss than two wasoks to
complete the repair.

Sincarely,




Farragut, TN IR
March 22, 2008

Mr. Randy Jones, Shop Foreman
Wast Side Honda

10117 Parkside Drive

Knoxville, TN 37922

Dear Randy,

Thanks for your call regarding my letber of March 20, 2008. Yes, thers was a
typographicai emor. | should have sald, *...tha cost of the repair and taxes will be
lsss than §8,000." | understand from our discussion that you have ordered all the
parts and, if all arrlves on a fimely schedule, you may.finish tha project by Friday
March 31. '

| asked for the phone No. of Mike Muiphy, American Handa District Service
Manager for good reason. | ragret that policy prevents you from previding me
with this contact information. 1 understand from you that, per policy, | must go
through the American Honda Customer Sarvics to get this conlact information.
Lhis is quite an obstacle because our Case Manager, Carcline Odulio, hides
behind her voica mail and will not retum calls. Thus the avenue of
communication with American Honda was cut off within a few days after we
openad our case file with them,

Cc; Ron Fox, Wast Side Honda



Farragut, TN [N
March 27, 2006

Phone: I

Ametican Honda Motor Co.
Attn: Automoblle Custormer Service
MS Caroline Odulio, Case Manager
1919 Torrzmee Blvd,
Torance, CA 90501
Phone; 800-999-1009, Ext 118197 Ref: File No. NO12006-02-2400772

Mz, Ron Fox, Service Manager and
M. Rendy Jones, Shop Foreman
West Side Honda

10117 Parkside Drive
Knoxville, TN 37922

Mr. Daryl Setzer

Honda Morristown

4190 West A, J, Highway
Morristown, TN 37814

Dear Caroline, Ron, Randy and Daryl,
I am writing you to document the ummntsumsofnwcmuwamjt
CURRENT STATUS OF COMPLAINT

It is my understanding that, at this point, Amerlesn Honda and/or West Slde Honda have
conchuded that there is no underlying undiagnosed system problem (Just their theory that
floor mats jammed against the accaleratar) that cansed my wife’a harrific, life
threatening, 70 MPH runaway situation in our new 2006 Honda Odysssy, As aresult, [
undersiand that you currently plan to provide us with no assistance with the $5,740.49
repair costs becauss you contend that the incident was not ¢caused by any failure of the
Qdyssey. Further, T imderstand that American Homda declines to buy back the 2006
Odyssey. This information comea from three sources,

First, on March 9, 2006, atter leaving vet enother wareturned voice meil, my wife was
able to get & co-worker to persuade Caroline to pick up the phone and speak with us.
Ceroline stated that she had spoken with Mr. Ron Fox at West Side Honda and, as a
regult of this, American Honda would not provide us eny help with the cost of the



mechanical repeirs on our broken 2006 Ode}EL.

Second, on Friday March 17, 2006, Mr. Randy Jones of West Side Homda called me to
say that Mr. Mike Murphy, District Service Manager for American Henda had stopped
by West Side Honda and discussed our case. According to Randy, Mike had the
following comments:

1} Our auto insurance carrier should reimburse us for the mechanieal

damage.

2) The damage wes no different than breaking the car by hitting a pothole,
Thus it was nof covered by warranty.

3) Honda's attorneys had looked Into the matter and if we didn't like their
decisicn, we conld sme Ameriean Honda,

Third, on Monday March 27, 2006, Ceroline calted ms to say that she had received my
*demand letter* and thet American Honda's position had not changed.

Based on thess three inpuls, it is clear to me that someons hag rade a decision 1) to
denying warranty coverage 2) 1o not buy back the van and 3) to shirk all responsibility
for the incident. My gucss is that 3t 15 American Honda, I am disappointed, but not
suprised bacause American Honda demonstrated a policy of "not giving an inch® starting
February 10, the day after the Incident.

BUYING THE YEHICLE, BACK FROM ME

If American Honda agrees to buy the vehicle back from me, it will be a win-win decision
for me, American Honda, and for Tennesseans who may be firture owners of the vehicle
for the following reasons:
1) American Honda can totally eliminate any risk of killing or injuring citizens of
Tennessee buy taking this vehicle out of service,
2) American Hongda can still get value out of the vehicle by using it In their testing

piograms. :
3} American Honda can help my family by taking this vehicle back. My whole
family is scared to ride in it and wants to get rid of it.

A QUESTION OF PROBABILITY AND AMERICAN HONDA'S ATTITUDE

If American Honda deelines cither to pay for the repairs or to buyback the Odyssey it is
either saying:
1) The probability of the problem reoccurring and harming my family or other
Tennesseans is zero.
OR
2) The probability of a reoccurvence may be considerable, but American
Honda doés not really care becanse their atiornsys are sa good and so
numerous that they can mintmize the monetary costs of bodily injury
clalms or wrongful desth clabns, Further, for cases where there is no
injury, they can simply ouflast such small claims.



1 can certainly ses why American Honda would like to deny all responsibitity for our
2006 Odyssey causing & lifs-threatening 70 MPH runaway situation. Such an incident
would be in conflict with their carefully crafted image of being a very safe family
minivar. It could injurs their marketing campaipn.

My research Indicates that American Honda has a repuiaticn for not admitting
their mistakes. For example, Americsn Honda declined NHTSA's request o recall
1990-91 Civics. When runaway 1984-87 Accords eaused over 250 accldents, 125
injuries and 7 deaths little was done fo fix the problem and NHTSA dropped its
investigation. The 1986-88 Legends had one of the highest saudden acceleration rates
in history, but there was no recsll, American Honda has been fined for being slow to
recall defectlve seat belts.

My perspective is that ocbaervations, analysis and experiments indieate that the van
Is defective. I supported this conclusion in three earlier letters. If there is a serious
defect, then American Honda's current positlon on my ease is quife consistent with
American Honda's past behavior. H 's lon ndin

aftitode is itself  hazard to public safety,

Tennesseans do not like being bulldozed by outsiders, whether from California or from
Japan. They place a high value on the safety of their spouses, parents, children, babies,
and grandchildren. They really domtappmdataoutsidmwhnriskthasnfatynfthosa
dear {o them.

Sincerely,
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'Tho elactronky oz my vehicly heve proven to be and this .

1} Mzwch 23, 2005 commmniontion to Darren N
2) ﬁﬂﬂl.ﬂﬂsmaﬁnmmmﬁammcﬂw
3) Murch 26, 200 staterat fiom Sergeant Foo

- 9 March 23, 2005 piatutoet ot Mr, Connter




Mareh 23, 2005

Trpper Laka, New York

Dirrant , Oenoral
s Cupo Manger
702 Bcitte 3

Plattabargh, tew York 12901
Deat Sir:

I atn wending you this comnmmlostion o affirm cor caxvecsxtion and restaty scone of the
conseets cxpoeeed to you on March 19, 2005, On Decaenber 4, 2004, 1 took pomesion
Hw#mmmimmﬂoﬂhPWMYmh
apitcchralely 5 wiine fhons iy bome. ©ave two Honds Odysacys Ig th past,
1999 and 2001, ‘The 2005 Odymay EX 1 putcheard heg proven o be the gxat
poblooiio vehiclo I luye sver ovmed, Hoads o otherwise, Th fhllvwing is a
um::w sl sty hdlﬁdbphy(m 586
1808 - Alr e 0 on 1
nﬂh)-nlﬂ::dﬁtuh for ropuit,
1/22/05 -~ Vehicle siwrted and would ot reapond to sccalerator - would oidy ron et idle
mmmwm-mumwmm-mmdhmum&m
an L2658,
1/25/03 ~ Drave veliclo boma from woek sl ot Credit Unlon .. vehicly would
130t tat on firet sttampt — cilled dealer fom, tunon — vehicly siaricd on seoond
;hh 'imms mﬁuh&m&mwm%mﬂw
- =
coukd drive and eopoes problem v tesolved,
2/19/05 ~ 8liding doar exsoo on dn dash dbpley ~ discovered the drivery sl aliding
Mmﬂﬂn@hhﬁwﬂhunﬂ—ﬁﬂﬂiuﬂﬂdﬂuwdﬁn

2/2405 —Drivers door would aot ualsok with key fob— workix] Inter in dey when irfed -
doelonshlp notified of problom. :
mm-mmwmmmmnh-WMhmmwm
2723105 — Deivers docr would not lock with key b —wankd mot Jockonnrk with Eutton
o doot —delenship notifled of

ﬂfﬂ:ﬂﬁm dwmﬂdnmhd:mmah-muumthﬂmh&wﬂhm
oa

21803 — While drivitg down the highway the throttle engaged whhoxt
aﬂIhmM;ﬁthnmmmmL-hmkgdﬁ




NIW-MEH&EIMMHHM-*M Yer it there wers auy rpcalls

stopped snd mﬂ:MI&MMhBuﬂnﬂm?mwho

r e & coond walk - [ wdvised the vehloly had demonstorsd & wiis il g
mmw-:w%mm@ Trafflo Butety
Adeininttation wics swars of i - [ anked fise: the T, waid phane
oumber of the distrint vhmhdﬂnmlp-lwﬁmﬂuﬂm

Toquested it hnphwd—whuuhdnwmhm!umﬂm

regarding
mhhuwﬁ&ﬂdmhwnmnywwummh&wm
mﬁwummwﬂﬁ-mhmm&m dhm.nad#ﬂnﬁu.hum

372205 — Catled Honda Moty 100%) and restated and
ﬂonwﬁﬂm 002) Iy colcernd,

Hc.ﬂtmwpmﬂ:hdmwﬂhi
vese munber (ND12005403-210] 562) end wammhhnhdm

Mz, Cepo, 1 request ﬂﬂmhhvhgmmm I heevn beas
mmﬁmﬁwwmm-uﬁwuﬁz
hwminhn:hi:mkhm:nrmﬁhm;ﬂ msﬂmzﬁd;iuyhnthh
dotrongtrated elovtriealieomputer peobilzms anef) to drive. T purpchamed
mmmm-ﬂzmmmmmmhm Your

ettention to this mattor Is spypropiated. @-—Mm

o} Honda Molor Conymmy




April 1, 2005
Tupper Laks, New Yok *

s algnad slatersess in thths rgerd mnd §




MMMIM&NPJLEMdHuMMﬂ
dizcovered tho clock was not working, 1 ilsequently turs

1t was 2lso not working. mmum.:mmmmdmm
Bates of the problem. 8w provkicd & vode toy zectify the problan,

The climats caiablished of Dells FHongts heg mmie & clewr thal outaids vadfication of
mmmmmmmhm. Ascordingly, plesws find

eholosed staternent from a law eathreement officar the with
S S

HLMme.ﬂw-qu%m&ﬂnﬂMHmhhk
to nle and wsked thet wa comminieyte n the |

somig. ¥ expremed
demand wonld I'eall from wark and woold maka it difficutt to spesk oo
wkﬂufﬁaﬂ?ﬂﬁumm hhuﬁ:wnﬂkummﬂduﬂ.

mmsmnmxmnmmmm%wqm
pﬁmﬂwﬂhﬂ%hmﬂmﬂﬁmﬁhhwm He






Apeil 1, 2005

Tupper Leke, New Yook

Councl] of Better Bosinets Bizvamsy
4200 Wikion Bhvd |, Stride 800
Arlingtom, VA I03-1804

Daar Bir:

Wmmmmmmmm
with my zew 2008 Haiide Odysooy: Y Soncars

1) m:a,mmmhummmﬂm&mmw
Z} mt._mmumm_ ,
i} MLMMhHMEMM&ﬂJMW



Apddl 1, 2005

Tunper Lake, Wow York
Aftomey Geoeeal
70 Chiton Straet
Flettebtiegh, New Youk 12001
Dexr Bl
1 u:lﬁ;pmnhtlumlmf'drqm that you review the sncloged
Information & Sxfoly cxnicten Yith my 2008 Honda Odyssey EX, I haye

o Bl Gl e 8 ot o
tny .
segarding this sefoly fassa, nunﬁ.;fﬂ:h mm
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March 28, 2008

Gubject: [N 200 Honds Odyssoy BX, Vin #SFNRLAS4SS

O March 13, 2005, I fowed the velicle refirenced ahove to Della Konda In

New Yok, The tramemlaskon was kockesd 3o park when1 amxived to plice the vehkols oo
1y fiatbed, anci the regmie] shi® lock relesss mockaninm had 1 be naed 6o place the
vebilole In neutral fivr loadiag. I meda ho sttempt to st the engine at thet thne,

When 1 phoicod v the vetiolo, and when I reccrved & o my flsthod, 1 ¢id ngt fired ihes
mumuhpnrﬁmuhqmmwmgm;mm

Tupper Laks, New Yark



Merch 25, 2005
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MBI B ODI by J0 /2FE/L
UNTIL SEFTEMBER.
Maoka 1 HONDA Modael ; QOYSSEY Yaar: 2005
Manufacturar 1 HONDA (AMERICAN HONDA MOTOR CO.)
Crash 1 No Fra @ No Numbaer of Injurles: O
oD ID Numbar: 10128694 Number of Dasthst 0

Date of Pallure: July 11, 2005
VIN 1 S5FHRLIBE45B...
Componant: SERVICE BRAKES, AIR

Summay:s

I PURCHASED A NEW 2005 HONDA QDYSSEY EX-L IN DECEMBER 2004, AND I HAVE EXPERIENCED MULTIPLE
INCIDENTS IN WHICH THE BRAKES MAKE A VERY LOUD GRINDING NOISE WITH MEDIUM HARD BRAKING. THE GRINDING
HAS NOT RESULTED IN ANY APPARENT LOSS OF BRAKING ABILITY OR LOSS OF CONTROL HOWEVER THIS 15 A CONCERN
TO ME SINCE I DRIVE WITH A 5 YEAR QLD IN MY CARE, I TOOK THE QDYSSEY TO THE SERVICE CENTER IN MAY O5 FOR
THIS ISSUE AND THEY REPLACED THE BRAKE PADS AND RESURFACED THE ROTORS. AGAIN THES MONTH (JULY) 1
NOTICED THE PROBLEM AGAIN, I TOOK IT IN TWO DAYS AGD AND HONDA REFUSES TO FIX THE PROBLEM SAYING THAT
T HAVE TO WAIT UNTIL SEPTEMBER T HAVE THE ISSUE RESOLVED. THEY TELL S THAT THEY WON'T HAVE THE PARTS
TN UNTIL THEN. 1 FEEL THAT THEY ARE AVOIDING THE FINING THE PROALEM AS TO AVOID THE LEMON LAW SINCE THIS
IS THEIR SECOND TIME FIXING THIS PROBLEM. I HAVE BROUGHT THE VEHICLE IN FOR SEVERAL CTHER ISSUES BEFORE
THIS SUCH AS BROKEN CD PLAYER....SLOW DRAINING OF BATTERY, AND PROBLEMS WITH DVD AND VEHICLE INTERIOR.
CWERALL T AM YERY COMCERERNED WHEN MY CAR IS HAVING PRDBLEMS WITH THE BRAKES AND THIS COMPANY
REFUSES TO FIX THE PROBLEM.....I AM SCARED TO DRIVE THIS VEHICLE BUT DD NOT HAVE THE MONEY FOR A RENTAL
UNTIL SEPTEMBER.

[ ]
d

f

Maka : HONDA Modal 1 ODYSSEY Year: 2005
Manufacturer ¢ HONDA (AMERICAN HONDA MOTOR C0.) \;)II' I >

Crash 1 No Fire t No ( N (o Numbar of Injuriae: 0
ODI ID Numbar ! 10120616 : a Mumber of Daaths: O
Date of Fallures July 17, 2005 -

VIN & 5FNRL382X5B...

Componant: PARKING BRAKE:DRIVELTNE:HYDRAULIC;HOSES, LINES/PIPING, AND FITTINGS

Summary:
BRAKE AND TRANSMISSION FATLURE OF HONDA QDYSSEY WE LEASED A 2005 HONDA O0YSSEY FRCM HONDA WEST
IN LAS VEGAS ON THE 2157 OF JUNE 2005, THIS IS 2005 MODEL, THE VIN # I5; SFNRL382X5B097321 IN A WEEK, WE
FOUND A DEFECTIVE BERAKE THAT WAS CAUSING A SIGNIFICANT PROBLEM TO STOP THE CAR. | IMMEDIATELY
INFORMED THE DEALER AND IT APPEARED THEY DID NOT PAY THAY MUCH ATTENTION. I MYSELF WAS VYERY CONFUSED
AS I WAS UNDER THE IMPRESSION THAT HONDA MAXES ONE OF THE SAFEST CARS IN THE WORLD. MY WIFE IS5 THE
PRIMARY DRIVER AND SHE IS A 15T YEAR RESIDENT AT THE UNIVERSITY MEDICAL CENTER, LAS VEGAS, NV. AFTER
WORKING SHE WAS DRIVING THE CAR TO HOME AND SHE TRIED TQ STOP THE CAR AT RED LIGHT AND THE CAR DID
NOT STOP, SHE RAN RED LIGHT AND BY THE GRACE OF GOD A DISASTROUS ACCIDENT WAS AVOIDED. THIS IS A
MATTER OF LIFE AND DEATH, 50, SHE WENT TO THE DEALER IMMEDIATELY AND THEY WERE NOT POLITE AND WERE
NCT IN A POSITION TQ LCOK INTO THE PROSLEM. HOWEYER, SEHE FORCED THEM TO LODK INTO IT AND AFTER TWO
¥S OF INVESTIGATION THEY FOUND THAT THE BRAKE WAS NOT INSTALLED PROPERLY AT THE MANUFACTURING
PLANT. THE TRANSMISSION ALSO HAS THE SIMILAR KIND OF PROBLEM, WHEN TRYING TO ACCELERATE WILL NOT
ACCELERATE BUT WHEN TRYING TO PUSH THE BRAKE WILL ACCELERATE. WE HAVE ALREADY INFORMED AMERICAN
HONDA AND UNFORTUNATELY THEY WILL NOT LISTEN. THE CAR IS STILL WITH THE DEALER. AS A RESPONSIBLE
\CITIZEN OF THE COUNTRY ! FEEL OBLIGATED TO LET YOU KNOW THE SAFETY 15SUE OF HONDA, IT 1S TRONIC THAT THE

http-/Ferww-odi.nhtsa.dot.gov/cars/problems/complain/complaintresul ts.cfm ?start~1 & Search Type=DiullD.., 2/12/20056
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AMERICAN CAR MANUFACTURERS £ASILY ADMIT THEIR SAFETY PROBLEM WHEREAS THE JARANESE MAKERS WILL NOT
ADMIT SUCH BECAUSE OF BUSINESS ISSUE. MY QUESTION IS: WHICH ONE SHOULD COME FIRST THE SAFETY QF THE
CITIZENS OR THE MONEY? ] WILL HIGHLY APPRECIATE THAT YOU LOOK INTQ THIS MATTER AS SOON AS POSSIBLE TO
PREVENT A DISASTROUS ACCIDENT ELSE WHERE IN THE COUNTRY. I HOPE THAT NQ ONE HAS TO EITHER DIE DR
INJURED BEFORE THE INVESTIGATICN STARTS, SINCERELY, MAMUN AHMED

Maka ; HONDA Modal : ODYSSEY Year1 2005
Manufacturer ; HONDA {AMERICAN HONDA MOTOR CO.)

Craush ¢ No Flre : No Mumber of Injuries:
ODI ID Numbar t 10129618 Number of Deaths; O

Data of Fallure: March 20, 2005
VIN : SFNRLIGTX5B...
Componsht: SEATS

Summary;
DRIVER SEAT IS CROOKED RIGHT S1DE LOWER THEN LEFT SIDE WHEN DRIVE OVER 15 MINUTES GETING PAIN ON
RIGHT HIP ANC LEG.

HMake : HONDA HModel : QDYSSEY Yaar: 2005
Manufacturar : HONDA {AMERICAN HONDA MOTOR CO.)

Crash : No Fire : No Number of Injurles: 0
OD! ID Number ¢ 10130357 Number of Daaths: 0

Date of Falluret July 27, 2005
VIN : SFNRLIS4XSB.,, )
Component; VISIBILITY ' WINDSHIELD

Summary:
WINDSHIELD LEAKS/WHISTLES NEEDS REPLACEMENT PARTS/ NONE AVAILABLE NATIONWIDE.

Make : HONDA " Modal : QDYSSEY Year: 2005
Manufacturer ; HONDA {AMERICAN HONDA MOTOR C0.)

Crash 1 No Fira : No Number of Injurles: 0
ODI TP Number z 10130848 Number of Deoaths: 0

Data of Fallure: March 12, 2005
YIN : EFNRL384758...
Componankz STEERING:COLUMMN

Summary:

OT: CONSUMER COMPLAINED ABOUT A STEERING COLUMN PROBLEM. THE FRONT END MADE NOISE AND THE
STEERING SHOOK AT SPEED OF 50 MPH - 70 MPH. DEALER EXAMINED VEHICLE 5 TIMES, AND THEY ARE REFUSED TG
ACKNOWLEDGE THE PROBLEM. MANUFACTURER WAS STICKING WITH THE DEALER. THEY SAID THE SPECS WERE WITHIN
VEHICLELIMITS, HAD A HEARING WITH THE BETTER BUSINESS BEARU, AND THEY SAID THAT THEREWAS A PROBLEM,
AND THEY ASK ED THE MANUFACTURER TO DO THE REPAIRS. THIS STARTED HAPPENING ON MARCH 12, 2005. *AK

wpwww-odi.nhtse.dot. gov/cars/problems/complain/ecomplainiresults.cfm?start=1&Search Type=DrillD... 2/12/2006
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Doar Honda Crwnier:

Ywhet You Can Do Thank you for contacting the Center for Aute Safety (CAS) about your
Honda. Although Honda has high customer satisfaction ratings, they stiit
Crahwordhinass have problems including sudden acceleration, defectiva seat balls, —D

excess Hre wear, brakes, and air conditionar moid. When Honda
makes mistakas, It hates to admit them a5 seen by Federal fines for failing
to recall seat bels sooner and violating emission rules.

Whan lts cars have defects, Honda cften uses sacret warrantles under
which only consumers who complain loudly got reimburserment. Look for
tha code phrase "Any repalr performed after warranty axpiration may be
allgibla for goodwllt consideration by the District Service Managar” in
Honda Technical Service Bulletins ta indicate the possible existence of a
secret warranty. When Honda used this phrase on excess Hre wear an
1589-91 Clvics, owners got frae allgnments and relmbursement for encess
Hre wear up to 36,000 milas.

A most sedous Honds problem Is suddan aceslaration for which the
National Highway Traffic Safety Administration {(NHTSA) conducted 5
investigations but ordered no recalls. Athough 1985-88 Legends had ane
of the highest sudden accelaration rates In history, NHTSA closed its

"‘\-:.: : Invastigatios In 1991 without a recall. In early 1992, NHTSA asked Honda
ta racall 1990-91 Civica but Henda refused. In 1987, desplte over 250
accldents, 125 injuries and 7 deaths, NHTSA dropped Ite investigaticn of
runaway 1984-B7 Accords,

In 1995 Honda recalled 2.7 mildon 1986-91 vehicles for faulty seat belt
buckles. All 1985-87 Hondas wars Investigated but sot recalled for fuel
tank over-prassurtration. But 1.8 milljon 1982-B7 Accords and 1683-87
Preludes were recalled In 1952 for flller nack rust and leaks, Honda has
one of tha safest alrkbag systems with top mounted, verticatly deploying
passenger bags but has had four alibag recallz including 164,139 1935
Accards for Inadvertant airbag deploymant. The Odyssay minhvan
{aunched by Honda in 1959 hes not baen up to Honda's usual quallty
standards with eight safety recalls todate, The van has parficular
prablems with sliding doors that will not stay latched. Honda has Issued
many dozens of Technlcal Service Bulletina [TSBs) to dealers on how to fx
problems I all of [ts vehides. CAS has listed some of the majar TSBs tn
I:h?‘ enciosed Fact Sheat which tells you how to find other TSB2 on your
vahide.

You'll find more Information on thase and osther Honda problems below

and what you can do aboat them plus a complaint hox. Your inforretian will
halp us bulld a strong case against Honda on the defects we know about
and help us spot new onas.

We need you to support the Center for Auto Safety In our Agint for

consumer rights and agalnst peorly designed and unsafe cars. Your
contribution ls tax-daductible and entltles your to our quarterhy

http:/fwerw.autosafety.org/entodefects HONDA htm 371872006
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newslatter, Lemen Tines. Pleasa submit the membership form along with
your contributfon and complaint. If you ontribute $35 or more, we will
£end yvou the current edition of The Umate Gar Book, by Jack Gillis,

Sincerely,

Clarence M. Ditlow
Executive Director

HONDA FALT SHEET
Accord, Clvic, CR=V, Odyssey, Passport, Prefude, S2000
{Technical Service Bulletins are listad In parentheses below.)

Brakes: Front brake pads, 1888=-50 Prelude [85-38); Rear brake pads,
1588-91 Prelude {91-27); Leaking solencid In ABS, 1950~51 Prefudes & 21
Accord SE (90-28): Vibraton during braking, 1962-94 Clvic (92-31); ABS
pump fluld leak, 1952 Accord EX (92-25)

Elacirical /Instrumenis: Battery fallure, 1985-83 Accord (87-17);
Repeated battery discharge, 1988-89 Prelude {£9-28); Security system,
1988-8Y Prefude {89-13) & 1590 Accord {90-10); Odometer skicks 1991
Accord (91-15) & Civic [91-20); FAW problems, 1988 Accord (88-34) &
1951-52 Accard EX/LX (92-17); Pawer door locks, 1586-88 Accord (EB-4),
1950 Accord {90-34) & 1992-93 Civic (93-51); Intarmittant changa In
headlight & dash light Intensity, 1997-58 Civic {98-029),

i Hesltates on acceleration, 1985-89 Accord, 1998-
29 Accord (8943, 99-064); Spark plug well oil leak, 1988-91 Civie (91-
16); Cemshaft cil seal leaks, 1590-91 Accord (91-35): Faulty oll pressure
swikch, 1592 All {(32-3); Ignidon contral medule falls, 1988-91 Civie (93-
28); High-pitched nclss, 1988-91 Prelude {91-5); Exhaust nolse, 1988-91
Civic {92-5)/1992-93 (93-31); Nolsy water pump, 1992-93 Accord /Clvic
(93-34); Head gassket leaks, 1988-95 Cvic {G7-047); Engine block oll
sagpage, 1954-97 Accord [98-042); Surge at highway speed, 1996-98
Clvie (99-068); Idle fluchuates when cold, 1996-58 Civic {§9-069).

Suspension/Stenring: Steering wheel vibrates at kil=, 1988-8% Accard
(89-13) & 19HE-91 Preludef15828-89 Accord (B8S-33); Veers to right,
1952-93 Pralude (93~15); Stesring wheel csclllates, All ta 1994 [G4-25);
P/S pump leak, 199295 Clvic, 1954-97 Accord, 1995-56 Odyssey (95
023}; Rear suspenslon clunks, 1997-99 Preluda {99-084).

Tranamiswien: Hunting shift/ in & out of lock-up, 1985-87 Prelude/1986-
B9 Accard (#207); A/T no upshify, 1983-92 Accord /Prelude, 1984-93
Clvie {#208); Poor Accel. tn 4th, 1988 Prelude (88-27); Clutch moans,
1988-89 Civic (89-7); Shait nut loosa/ A/T damage, 1990-91 Accord (9t-
2B); Driveshaft joint boot lkeaks grease, 1920-91 Aceeed (92-10); Shifts
out of gear, 1992-54 Civic/1953 del S0l (94-10); Rough ehiftlng, 1994
Chvic (S4-13); Tonque converber does not lock up, 1996-97 Chvic, Accord
(97-025); Rear axlz seal leak, 1998-99 Passport {99-016).

Siher: Fuel pump leak, 1984-85 Civic {83-20); Seat belts retract slowly,
1990 Accord (9Q-3)/Civic Wagon {90-12); Tom sezl on seat track, Accord
& (91-4)/Chvic (92-15); Seat belt lock-up when parked at angle, 1590-93
Accord {93-20), Seat belt won't retract, All o 1994 {91-30); Premature
tire wear, 1989-91 Civic {90-30)/1950-93 Accaord {93-11)71992-94

Civic/ 1394 dal Sol (53-29); Broken seat balt tongue Ropper button,
1992-93 all {53-33); Flllar door wan't open, 15990-91 Accard (90-26)/1992
Prelude (52-32)/1952-84 Clvic/1993-84 Prelude/1994 Accard (94-20),

hetpi/frwwr autosafety .org/autodefectz HHOND A _htm 311872006
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Bxhaust pipa nuts selze 1996-97 Pagsport ($7-044); Rear whea! bearing
noise, 1590-97 Accord, 1992-96 Prelude, 1995-97 Odyesey (97-018);
Wheel clicks. 1998-00 Accord (23-093); A/C does nut blow cald alr, 1994-
97 Accord, Civic, 1994-95 del Sol (97-031); A/C condenzer fan motor
noparative, 1995-98 Clvie {98-0283: Clunk from trunk, 1957-99 Pralude
{97-D48); Key cannot be removed from fgnition, 1996-9% Qvic, 1994-97
Passport (97-009, 97-063); Pacr radio reception, 1994-98 Ascord {98-
358}

MAJOR RECALLS - poat 1984 models
Coples of recalls may be obtalned from NHTSA's Technical Reference
Division at 202-366-2768.

Alrbag: 31 1554 Clvic - Pessenger airbag wrong inflator {93v-203):
6,476 1954 dal Sol - Alrbag meodule separates from housing on depleying
(95V-203); 154,135 1995 Accord - Airbag deploys unexpectedly (96Y-
217); 9,558 1997-98 Clvic - Airbag deploys Improperty (97V-183).

Englne (Sudden Accelaration/High Idie/Stall): 7,893 1968 Prelude -
Throttle valve malfunction (87v-122); 4,514 1988 Clvic - High idle spesd
{87V-173); 76,973 1586 Prelude - Loss of accelerator contro| (89V-097);
A0 1928 Passport - Floor mat jams acceleratar pedal {97V-206.002):
107,908 1594-95 Passpart - Voltage regulator malfunction (97
034.002); 16,838 1998 Passport - Engina stalls or does not start (Sav-
170.002); 226 1997-9% EV Plus - Sudden loss of power, decelaration
(28Y-300); 25,064 1999 Odyssey - Throttle sticks due ko Icling {59v-157);
77,895 1995-00 Odyssey - Engine wiring hamess sharts with kss of
pawer, lights, W/S wipers, A3S {00V-D30).

Fie: 66,235 1988 Prelude - P/S hose laak {BBV-059); 279,821 1%84-85
Civic - Fuel pump leak (B8V-117); 19,688 1991 Accord - Short in carge
tight {51V-195); 1,823,802 19682-87 Accord & 1983-87 Prelude - Fuel filler
neck corraslon (92v-028): 112,166 1904 Pesspart - Camsheft oll leak
(94V-132.002); 967,771 1995-97 Acrord - AJC wiring harness shorts in
engine compartment (98v-231).

Scatbealts/Saeats: 25,252 1988 Pralyde - Seat anchorage comes logss
{89V-093); 18 19592 Acoord - Left seat belt Installed on right side fQ1v-
1B3); 45,958 1991-93 Accord - Seat balt retractors iock impropedy [93v-
056); 2,000,004 1586-91 All - Buttons bresk on Takata seat balts (95v-
103); 13,004 1994 Passport - Buckle partially engages {96Y-170.003); 83
1958 Accord - Improperly welded retractor {97V-220); 4,930 2000 52000
- Belts do not retract propery with top down {00V-016),

sipering/Suspension: 75,0004 1996-38 Accord - Ball jolnts separate
(39V-063}; 15,540 2000 Accord - Rear suspansion and/or contral ams
brezk (00V-184)

Tianemission: 17,338 1986 Civie - Drive shait break {Bav-045});
150,000+ 1992-94 Civic, - Shift indicabor shaws Icorrect gear (94v-063);
18 1990 Civic, 25,000+ 1998 Accord = Park pawl daesn’t engage (9UVv-
163, 98v-018).

Other: 300,000+ 1585-87 Clvic - Front W/s wiper loosens (BEV-190); 37
1994 Accord - Damaged tire valve stems {94V-155}; '160,682 1996 Civic
= Brake P/assist losg (56Vv-106); 21,008 1999 Odyssey, 7,085 1999-00
Odyssey - Sliding doar latch opans in mation (99V-158, 0OV-115); 4,337
1599 Odyssey - Pfdoor lock falis to latch (99V-159); 750,000+ 2000
Qvic, Accord, CR-V, Odyssey, S2000 - Owners Manual lacks tire rating

nitps/fweww.autosafety.org/autodefects/HONDA htm 3/18/2006
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Information {99%-203) 101,159 1998-99 CR-V - Dash wlring harness short
_Auses failure of lights, ABS, W/S wipers {99V-282); 65 2004 Odysseay -
Freme missing welds {99v-339); 78,910 1946-00 Qdyssey - Dimmar
control for Instrument panel lights falls (00V-183)

ContaciUg | Aboutthe Center For Auto Sofety | Privecy Policy
2004 Tha Center For Auto Safety

hitp:/fwww autose fety org/antodefects/ HOND A htm 3/18/2006
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THE ATTACHMENTS TO THIS |
'DOCUMENT HAVE BEEN REMOVED
 TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



