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MEMO TO: NHTSA

rrov: [

DATE: April 28%, 2006

SUBJECT: Seat wanner burns

To Whom It May Concem:

Please find enclosed an edited version of iormaire. Also enclosed
is 2 CD with photos of the burns on coat and the seat
covering itself. -

Also enclosed is a copy of our original correspondence to Ford, Note that
NO CLAIM of ANY kind was made! We simply wanted to bring this safety
issue to their attention. ' '
Also enclosed is a copy of the very callus response from Ford.
Wehopeﬂ:atwemngamﬂemgmdmnufthissiumﬁmbcfnm
someone gets serionsly hat. All it would take is for someone to get a “hot

hincy” 4o scare them enough into an oncoming lane of traffic. (Plus the
possible fire hazard invelved!) '

Wemmmﬁﬁsmﬂﬁmhmmesﬁmmdﬁhm

L

see the evidence firat haad.




Fobruary 22, 2006

Horton, M [

Ford Motor Company
Customer Reilationship Center
P.0. Box 6248

Dearborn, Michigan 48128

Re: VERY IMPORTANT SAFETY NOTICEI

Dear Ford:

Mnﬂr.mnoﬂudmwmhbummhlloﬁhdmmym
nice, white winter coat. Wylnﬁhmwham,mmmuta

loss as to what happensd. 1 jokingly said something about leaving the seat
warmas on too long In the 2003 Focus wagon.

Today, several days after the coat Incident, I'm doing a lltte spring
cloaning on the interior of the car. As I'm cleaning up some spots on the .
_m.lnmlemdﬂwrﬂﬁamﬁﬂmmmm
same location on my wife’s coatl

omamm,lumdmwunmmmﬂmnmmm
tsmperature difference at that section of the seat. Sure enough, the section
whers the burm mark was located sesmed substantislly hotter than any
other place on the seat. :

W are not out for arly monsy, jet us assuve you. But this safely issue
should be addressed Immediately. We will walt for your reapones and
mmMMMhhﬂnﬂmmmﬁnﬂ
eisowhere. lhhﬂﬂnhﬂlmmnﬂwmmtmuhumym
Ford LTD in 1978. _
Ploasa fecl fras to contact me using the information helow.

Sincerely,
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