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To: National Highway Traffic Safety Administraticn

Fro:

Date: April 5, 2006
Re: My 2003 Hyunvai Elantra; (LS

-

TiL
U.5. Department of Trapsportstion,
National Highway Traffic Safety Adminjistation,
Office of Defects [nvestigation, NVS-210

460 74 Street, 3W

Washington, DXC 20590
Vehicle Compliant

Overview:

First, I would HkambﬂngﬂmhmuadimmmﬁmnfﬂaﬁmmﬂIWTﬂﬁ#Saﬂy
Administration thet Hynndai checker flag where I purchased my vehicle on Novaimber of
2003 had given many prahlems. The car has gone inta repair on mumerous oocasions and
has boen reported manry of the seme isgues each time and most of which have exacerbated
1o the point to make the vehicle bacame completely unsafe to operate. ‘This matter was
WmmmmﬂﬁmmﬁmnfﬁmdﬂmmuAMMImpwmd
about many of the: same existing issnes that romained problematic. During my time of
complaining 4 consumer affairs and to Hyundai I brought the Vehicle 1o Hall Hyundai of
Chesapeake and they performed a dingnostic on the car and fovmd the car to be mora thap
completely moperable.

Cantrack:

Wext, the choice, of picking a vehicle has many issues that leave the buyer unprotected,
caveat emplor. The first issue when purchasing this car was being able to trust the dealer.
How dio [ trust the, conupany that sold me my vehicle? The response is that you can not
trust anyone, how do I proteet myself? Don’t trust smyone. . There are so matty different
1s5uca that a customer must face, such in nuy casc as the fly by night, done by unlicensed
people, performing shabhy workmanship, and by vninsured people. The comtracts that
they made me sign had se meny exchusions for the buyer it never protects me. Basically,
Egmthmﬂnmwbiwhmgningw“mmﬂ@muhﬁ:mSMDwiﬁgm,
insurance, end maintenanoe. expenses. The contract will anty eover ooly up to so much,
therefore; I, the buyer am ieft with the remaining expenses witheut agsin any, protection.



Additionally, it order for the company to access that the damage or repair work
neoeasary to ¢otnplebe ia their responsibility it must be proven thut this is m manufachring
defest which requires a genersal iaspector to take a look at the car te prove this. The
obatacle of undivided responsibility and direct service are not available for the consumer
at Hyundai. This oeeans that bagieally all the stars and plapets must all be put in line first
before anything can be done leaving me, the buyer, without a vehicle and no where 10 go.

T had complemed to Hyunda ap several oveasivas that when I came down to the shop
that ] have a gpare car in my possession or that there shuttle service be provided for me
when a lot of service work was going to be have to be done to the vehicle. Unfortunately,
they refused fo have the ghmttle usable to me during any of my stey. The shuttle service
that Hywndai provides epsures that costumers with exizpded wait time cen utilize.

Laeldent of Suwsomer of 2005

Moreover, niry vehicle broke down a lot of the time when I went o vacation leaving me
end my girl friepds strapded i Kill Devil Hills, N.C. out on en Island with no whera to
g9 The tow comypapy took two days befors they decided to show up. I demanded that T
get service and rouch of the time it nevex agived. During my vacation with my
giriftiends we were stranded without a car for two days on this island ‘with no way ont.
We felt acared and unsafe at where we were, Finally, when the tow came two days later
we got to the Hyundai dealer with & lot of damage done to the vobicle. T cxplained that
this was unacceptablc and thet comsumer affeirs be contacted. This along with many
other bad experiences that I bed were poted to the company though unfortunately T can
not say anyihing productive impraved aver the two and half years that T owned the
vehicle. ..

The dealership claims along with the information that [ am forwarding you claitia that
the replacement parts are yuaramtesd this and & lot other things, though clsarly the parts
were siill breaking and was claimmed st Hall Hyundai by Herb Pierce who claimed to be
wotking therr for over twenty years that there hes been clear indication that the parts had
been abused for along time. | A, lot longer than a few. months, tat look= Like for years. 1
Eﬁ?aid a fee: for his diagnostic to. prove the matter was problematic as documented in

Incident of Jannary 2006:

Not to mention that the tow company had an individeal who ceme to my house with
alcohol under his breathe that was reporied. He ceme to my house yalling that my ear
hadhem...ﬁﬂmuiugmmiw}mfuﬁtrhemokmxhﬂmdﬂmnghmﬂmﬂm
hoime sl drove off, .. 1 immediately contacted the ny fow service who got them back o
my homea instantly. The gy did piek up the keys he thwough though was nide and very
arragant to be coming to somebody’s hame like. |



Inecident of November Z005:

There was 3500 that was spent on the vehicle for repair which was felt to have fixed & lot
of the fssues. Again this issne had hean noted when I came in to the dealer on prior
occasions as well. I spoke with Win the Manager of Hywdai about many of these iayes
and never was willing o listen claiming thet he had ap ear ache, putting me on speaker
phone md being extremely disrespeciful. Dugiog my visis | specifically requested that 1
be nble to bave the shuttie ke me to and from my heme though I never had any parson
drive me enywhere.

Resohation Compliant:

As o resuli, of the company not supplying ms copies of the work done on the vehicle it
bas Hmited me to the mmber of teceipts that I do have though the dealersivip off om
Yirginia Bcach Boulevard where purchased the car eod had i1 worked on in Vieginia

Beach, Virginia shovld have the remsining receipts.

Based wpon much of the damage and safety issnos that car had with the fue] gauge to the
breaks, motor, engine, gasket, car tucning over, tires, and other aggravating issues it has
been, mm, apdous time trying to get arcumd and of covrse w and o work, -

Much of thess ispaes that occurred had to deel with how the company mansged its hiring
and treining of it employess and sopervisors. The care that wae given when the car was
being repaired was not effectivaly done. Many of the policies and procedures do need to
be enbancad where many. of these recalls thet have been dacimented and paopls s
exemopt from paying ame not being observed by the company. More progress needs to be
tect and results need to be drawn from an agreement that shall ensure that thass jssues
shall be dealt with. : :

Promoting the recruitment and programs that sz being sponsored shall be monitored and
cbeerved by & group of people within the company 0 cthance the quality of service apd
people that shall be employed. More supervision &od oversight needs to be enforced to
ehgwre the safety, security, workmanship and the foir anid acourete pricing, In the
agreemont it needs to stipulate that the progress of this situation shall be motjred and
reguits teed tn be reparted.

Cordially,
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
~ TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF

THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



