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St. Louig, MO

March 8, 2006

Customer Service Enginoer (CSE)
Senior Admini

International Corporation

4201 Winficld Road
P.O. Box 1488

Wamenville, IL. 60555
(630)-753-5000

On February 28, 2006, I had my 2004 International 4400 (Vin #
1THTMEKAAN24R towed to Westrux International, located in Santa Fe Springs,
CA, to be repaired. The vehicle had water coming out of the blow by tube (crankcase
ventilation). This was noticed after driving the vehicle a mile down the road after
stopping for a coffee. 1immediately stopped the engine and called a tow truck, Aftera
diagnoais o what wag wrong with my truck, I was told that T would get help from
International Corporation becanss of a premature O-ring failure on cylinder number 4.
My truck has never overheated nor has ever been undar meccinomom foad capacity. In fact,
my treck is registered for 26,000 povmds even though the mamifacturer says that it can
handle up to 33,000 pounds. [have a very cloan truck, and I have taken extreme care of
this vehicle. Westrux deemed it necessary to overheul my engine despite my enginc only
hag 219, 987 on it. This was because when the O-ring failed it emptied my radiator’s
antifreeze fluid into the crankease. This O-ring failure was not due to misuse of

The head mechanic, Hecior, assured me that he was convinced that this was a
manuficturer defect. [ foel very strongly that I ahould not heve been out of any money
mgﬂuﬂbousluthmmm::w,aﬂlhadmmmlmmnﬁctmngthls
engine, IundermﬂﬂnatQualnyCmﬂnlhasdnmmmnmde:ﬂhmnttypmnf
Q-rings under different conditions because of the 2004 Federel Emissions Requirements
and the need to be in compliance with the Nationat Highway Traffic Safety
Administration. I also know that International understands that it needs to act not only
socially responsible for the products that it creates, but also ethically and timely when a
camplaint is made 1 made this purchase at Alumibunk in Woodhaven, MI in February
of2004, The truck when purchased displayed only 11 miles, but had over 2000 hours of
operation registered on the display. When questioncd on whether this engine wes used
for government testing or International testing we were told that this was s brand new
engine and it had never been tested just mn ¢n 8 Dyne.




Unfmﬂnﬂch,jnmmhnsmtpufamedmﬂbacmmﬂﬁsmgmeshﬂuldhwe
never failed this soon. Also, I feel that when Tnternational recalled my truck because of a
soﬂwucisamﬂmﬂwmmshnuldhmmmmdmlmmldmmmdm
Mnnalwambmamnnnmgth:wmngsoﬁmmﬂmmgmemuldhwe
precipitated or cansed the problem et hand. When the service department flashed my
ECMwhhﬂmcmmtsuﬁﬂmvmim,mymﬂengsmmyumkmdoubhdwhich
mmnsﬂ:atwheulmctmedﬂmwhideitdidnmmumﬂumﬁmwﬂmm
m’smmmmufmmmm This was unethical
mﬂﬁlmﬂmmmﬂmﬁmlmdmmnﬁh&mitmmwMWWI
might have not purchased this vehicle. The fact that your technicians uploaded the wrong
anﬁwa:ewrsimwhmlpnuhﬂsedmis\ﬂﬁdeshnﬂdbcemughmhuldhﬁmaﬁmal
accountable, Running the wrong software for this engine could have done more damage
than just m O-ring. The engine was not opersting under the specs designed by the
cnginsers, Theauﬁwmmatesmmﬂnetsnfﬂ:emgim'supemﬁon,mwnfwhich
could have contribizted to the problem for which 1 am requesiing retribution.

Therefore, io resolve the problem, T would appreciate your reimbursement for all
associated costs. This includes the following: tow bill, hotel stays, car rental, labor cost,
and lost time. 1 will send copies (copies, pot originals) of my records (receipts,
mmmmmmmmmmm
documents} npon Fequest.

1 ook forward to your reply and a resolution to n1y peoblem. Twill wait 48 hours before
mhngmwmumwmdweMadebyphme. If1do
nﬂgetasaﬁsfammymdmionluﬁﬂhavemnﬂmrrwumbmmﬁhammphimm
1he Federal Trade Commission (FTC), ty state’s attomey general, the National Highway
Traffic Safety Administration, etc. I feed I have given Intemational Corporation every
nppmhnﬁtymmkemmmﬁnnﬁgln,bmmthispnimlmgcumgmmyudbytbe
shuffling of responsibility. I hope that you will work with me on this matter.
International advertises that the DT466 engine is reliable, durable, low downtime, and
minimal maimtenance. | have not had the opportunity t enjoy eny of these advantages. I,
as 1 dissatisfied cugtomer, was mislead not culy by the research thet I did prior to the
purchase of the vehicle, but also by the false odometer reading. Attening the odometer is
covered under Article 49 U.S.C. 32710 despite the fact that commercial dealers are
aﬂumdtnstsmpaxmptmﬂmﬁﬂebmm&eﬂnvﬂﬁchismlﬁ,ﬂﬂpmmd& ‘When
the vehicle's mileage is altered by the masuficturer this voids the original contract, The
mahm:rhas;ﬂgtﬂhknnwthamhmlmﬂugeatﬂnﬁmeofymbamnﬂaywlm
when there is 8 recall and possibly damage done to the engine because of negligence on
behalf of the manufaciurer.




