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THE FCLLOWING IS A LIST OF ABEREVIATICNE OR SYMBOLS THAT MAY BE USED TO
DBSCRIBE WORK TO BE DONE OR PARTE TO BE REPATRED Ok BEFLACED: MOTOR
. ABEREVIATIONS/SYMBOLS: D=DISCONTINUED PART A=APPROUXIMATE PRICE LABOR TYPRY:

ADJ=ADTACENT ALGHN=AL TGN A/M=AFTERMARKET BLND=ELEND CAPA=CERTIFIED AUTOMOTIVE
BARTS ASSOCTATION DER=DISCONMNECT AND RECONNECT BST=ESTIMATE EXT. PRICE=URIT
PRICE MULTIPLIED EY THE QUANTITY INCL=INCLUDED MISCaMISCRLLANEOYS NAGS=NATIONAL
AUTO GLASS SPECIFICATIONS NON-ADT=NON ADJACENT 0/H=0VERHAIT, OP=0OPERATION
NO=LINE NUMEER QIY=(UANTITY QUAL RECY=QUALITY RECYCLED PART QUAT, REPL=QUALITY

Istimate Lbased on MOTCR CEASH ESTIMATING GUIDE. Unlaess ctherwise noted all itema are derived froq
the Guide DROICOC Datahass Dats 07/2005, COC Data Date 07/2005, and tha parts salesctad arm
PM-parts sencfactured by tha vehicles Original Bquipment Manufacturer. OHM parkm are available at
OR/Vahiclae dealerahips, OPT OBM Parte ars OEM parte Lthak are provided hy or through alterhete
pources other than the OE/vehicle dealerships. OPT OEM Parte may reflect acme ppecific, special,
or unigue pricing or dimoount, Asterisk (*) o Double Asterimk {#%) indicmten that ths partp
and/or labor information provided by MOTOR tey bave besn modified or may have come From an

altermate datn source. Tilds sign (-} iteme indicate BOTOR Not:-Inzluded Labor operaticns,
ti-Originei Equipment Mennfactures aftermarket parks ars dascribad am AM, gual Repl Parta or Cowp
apl Parte which stands for Cowpekitive Replacemant Paxts, Used parte ers described es LXQ, Qual
=cy IMertm, RCY, or URED. Eecenditicned parktm are deacribed as Recon, Recoxed parte are demcribed
3 Recore. MAGZ Part Numberm and Prices Ars provided by Rational Aute glhgs Specificaticnm, Ina,
Pound plgn (#) itenw indicats manual =atyrimm,

CCC Pathway® - A product of Qop Informatioh Sexrvices Ine,
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I'n‘Erylﬂrryl:nhd.?etlkmSolmmrﬂumtommti....ﬂmﬂmyﬂmtntthiﬂsrﬂge
Idm'tthinkﬂmlddnlatmmﬂuﬁfiﬂitytirﬁ.

lﬂuthmtnmmmdshnthdanummdmfair. Thwr= i3 1o wvay tirms ghounld atart
ehreddivg after a Caw husted odlms, Bur at the same tima, ik's diffleult for us to write
about dangerous vehicles or defective tires bored on m bad msariance——end wlthout avridence
the prablem is pervasive or widasproad.

T doubt: thig iamyhelpful,mﬂmin:'nmwittmkaulmgtnmmﬂktnm,Eyuu
dndacidntonmmtm::rmthis !urthu:inlmtanthupny,plnﬂuehaapminfmm.

Gantlemen,

I wish to let you kuow that tire n blen blow out problems are
mwibmthjmt%e"ﬁﬁ%lm. I have = ymar
2000 Saturn moamted with Flrestcoms Affinity tiveg that compl etely
peparaced at 42,000 milem while it is rated for 70,000 mileg and 6
YRER- - Boch pices in the rear eparmted within 300 mlles of each
other. This ia the account below.

o July 16 2005, whiim criving narth o Jilohwey 5 in Californin,
abott 20 piles gourh of Highwemy 58 juncticm I heard Ecmathivg rip off
tha car, through the resr view mizror T saw a lomg bBlack object. I
viewad the lnstrumemt panal to chack if wmbsr and oil preesurs was in
ordar and sverything wam finm, I cruiged to gtop oa the road sids and
digooverad that the Quter layer of zubber on tha_cear right tire had
disappesred lgoving samathing 1 like the ioper bire from the
1960's. All the gix wam gtill in the tize but the long plece of rubbwr
Mhumenmpthatdunmdthaaidnufthammdm.mtm
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anﬂiluenupm,amarntimmhﬂthat it was & Tirgetrmg, I
&rmmhnftrthnchnngnmﬂmt Eo a tira shop the next day
thiﬂdnguihyi:qnmm;dmwdimthetit_ﬂ,wth&
TRAE J8fL_tire was algo mepacating. It cannot be a colncimnce that bath
Tear Lirae geparate cn the sere day wikhin .30 milen of cach othar. whan
ImhimdmﬂﬁlmmdmgdﬁwﬂmmrthHMIm
referrad to Saturn Corporate offlcs and them got bounced beck to the
dealersbdpy which told pe to settla with my oam insurance campeny, I &id
nntloaetmtimandgutwmdmﬂmdhmumnfmmm:midmt.
It wag carmed by tire xubber aeparaticon. Hawing no other racourga T tock

the deglerahip to ooume

ﬂ!:u:ludaﬁnuidhuhadaimih:mima Erom tirm on an Explorer
mdnuhdmif:mtedhinturmafhimuelf. I pald T would take
whatever was falr to him, Hla quesrion and atatmmeyts wegnad pecullar.
Enuﬂtirenmr&timmmﬂmmythim.ﬂaifitmmlﬂar
tire rubber o eeparate. I never had tire separaticn axperlianos dating
from bafore I gok my driver's licengs In 1966, B& weat cn ta EEY Wiy
dldn't you sue RIyans up and down the chaiw, l'l:_lrl;:i.ng'frm Fircatonms,
Slmlrnmdi:mludingmmmtinqthntire. I had tha bad tire in
court It ha did not apk to lock at it. When Lirea agoarated on
Bplorars Saturn Corp ment cwnera 2 lgkter. that.claimed tha Firestope
Affinity tires oo the Saturn wore snfe, relialle and pob prooa to
separation as what is dascribed mbout the tires u Byplorers, I trasted
thmmmmthmuhtmthnrsnmmininM. When I cold the judge thiz
he #aid vhak makes you think you can heliaym What . Satwn. ppm,  as . if
Corp Amarica hag no cbligation to be bonest. and have integrity and.srath
in Teprazentaiicn,

The judgement cams and the Jugdge xuled against.pe clting the wehicle
had & falrly awloun wesok- hitmtheﬁ'mtlnt‘thlmnr from the gide
that incursed $2000 repair. Ba cited insufficient proof of tire dmfect.

Ihmmrmlhﬂahmmlnddaud.ﬂummrlthiﬂkIcmgutaﬁir
*hearing® from reputabile Besapapern. You are the conacience of JAmen-i ca
uﬂatemdanfrightaﬂmvhntiaﬁhmﬂ%tmt.?urymm
Rowlesyr, qudtngatradrmnfrmlctimLinnufthachimm:mimm
thnlﬂ?ﬂ‘u.rurmurnevinthmﬂ:m for the article Bridgeatons=, Pord
Betkim Tire Dispute, In mparisico the tire oo my Saturm aeparated
mmmraclmlyﬂ:mwhattaeemthnutiulainthamﬂms.
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~ TO PROTECT UNWARRANTED
 INVASION OF PERSONAL PRIVACY
" PURSUANT TO EXEMPTION 6 OF
" THE EREEDOM OF INFORMATION
. ACT (FOIA), 5 U.S.C. 552(b)(6).



