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Dear Sir or Madame,

I purchased the described Motorcycle from Bartow Motorsporis, a Poleris/Victory Dealer, in
April 2004, { only rode it a few months before T began to experience the false neyiralz hetween
second and thind gear. When I first noticed it, I retirned to Bartow Motomsports, explained the
problem to them, and was told that they were sware of the problem, and the only fix was to
upgrade the transmission to the later model style,

I again returned to them and complained when I sterted experiencing the spontaneous
downshifts from third to second. Again I was told that the transmission npgrade was the only
clre,

These problems continued on for several months. Then I had the trramsmission lock-up twice,
While stopped for 2 light onee, and another time during the false neutral between second and
thard. The trapamisgion wonld lock in between gears, not being able to wp or down shift. The only
way it could be shified, wag to coast to the side of the road, kill the engine, let the clutch out and
mek the bike hack and forth, while stamping on the shifter atvn. Onee the shifier was free, you
could continne on down to newtral, and restart the engine.

I filed the complaint with your Agency, and again spoke to the Dealer, Bartow Motorsparts,
who again stated that the only fix, was the upgrades, 2003 style transmisgion,

The false ncutral and the spontanecus downshifts continped on until I experience, while
riding double, with my wife, one that scared me badly. While pulling sway from a traffic light, [
shifted to second then third, and while applying the throitle, the transmiasion slipped back into
sccond gear., [ heard tires, on the: car behind me, squeal, and saw the car, in my mirror, slide
 partially sidewsya.

That pretty smmch did it for me, I took the Motoreycle to Bartow Motorsports, and 1 had heard
rumars, that Polaris was paying for the parts, and the owner would have to pay for the labor, on
the trensmission upgrade. [ spoke with the technicim, he calied Polzris, and asked them ahout
this. Later he told me that when he ask them, they laughed at him. I ended up having the
Trananission Upgrade completed, to comrect the dangerous conditions cansed by the
malfimctions in it. The bill for the upgrade (see attached) was $2.960.91. I've alsa enclosed a
copy of the work order.
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