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Ref. No. 10151949

. Thank you for your correspondence dated February 2, 2006, concerning 2000 Volve S70.
Your correspondence was received by the National Highway Traffic Safety Administration’s
{(NHTSA) Office of Defects Investigation (ODI) on February 24, 2006, Dmtnﬂml.nnmd
resources gvailable to this agency, mmnntahleturespumlmyminaﬂmehu . We
regret any inconvenience out delay may have caused you.

NHTSA is the Federal agency responsible for improving safety on our Nation’s highways.
We are authotized to order manufactarers to recall and repair vehicles or items of motor vehicle
construction, or performance. We also mordtor the adequacy of marmifactorers® xecall campaigns,
In order for the agency to initiate an investigation, we look carefally at the body of consumer
complaints and other available dafa to determine whsther a defect may exist. 'We cannot act on
isolated problems ot resolve dispates between individual owners, dealers, or manxfacturers.

We appreciate the report you provided. Repmﬁﬁnmmumri;mmavmimporWum
of information for us. Each report is analyzed and entered into a database to help us determine
whether an investigation into a possible safety defect is warranted. '

A review of our database relative to problems associated with the engine stalling in 2000
Volvo 570 vehiclea revealed insufficient evidence to warrant opening a safety defect investigation
at this time. The information you provided has been entered into our database. It will be
considered with other reports to identify any safety defect trends that may require our attention.

W=Wmmmmummmm¢m,ﬁsmmm
under our jurlsdiction. If you have not done so, you may consider contacting yowsr local Consumer
Protection Agency, Bettar Buziness Bureau, or tha Califomia Office of the Attorney General
regarding your issue. You may also ask your dealership for a meeting with Yolwo's district
menager regarding your problem.
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In order for us to record specific information concerning the problems you have
encountered with your vehicle certain infrwmation must be provided. Please fill out and retum the -
enclosed pre-addressed, postage-paid Vehicle Owner’s Questionnaire (VOQ). Please mark the
appropriate authorization box and sign the form. Your information may assist Volvo and NHTSA,

in delermining if a safety-related defect exiagts,

You can contact our toll-free Vehicle Safety Hotline (Hotline) at 1-888-327-4236, One of
our representatives may be able 1o assist you on matters concerning motor vehbicle and motor
vehicle equipment safety recalls or to report an alleged zafety problem. ¥You can also request
safety information. If our telephones are buay, or you call during non-working hours, you can
leave your name, telephone number, andabnefsubjectunmmurdmg system. A Hotline
representative will rehwn your call. _

Additionally, we have an Internet Web wite at hitp://www,nhisg dot.gov thet you mey want
to visit. An slectronic Vehicle Owner’s Questionnaire {VOQ) is also available on this Web site at
hittp://www.nbisa.dot.gov/iyoq. This form ix for vehicle owners to report safety related problems
about their motor vehicles or motor vehicle equipment, ¢.g., child safety seats, jacks, tires, brake
fluid, etc. The reports submitted are transferred to our database and are used to. identify safety-
related defect trends that require our attention. If you do not have access to the Intemet, please use
the enclosed VOQ to inform this agency of any future motor vehicle or motor vehicle equipment
safety problems you may experience. Also, u summmary listing of vehicle owners” complaints,
saﬁt]rracnllu.manufactum semnabullauns,atu cam be olpained at

Sinnerely
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AlberhoA Jimenez, Chief
Cotrespondence Research Division
Office of Defects Investigation
Enforcement

Enclosure(s)




