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On October 17, 2000, ﬁ

. plurchased a new 2000
Mercedes Benz 8 500V (VIN WOENG75T I with an
odometer reading of 69 milés, as reflectead on the purchase
agreement, a copy of which is and attached, from Aﬁtqhahr_l
Motore in Belmont, California. The ﬁMcle carries a
Mercedes Benz 4 year féctary warra_ntj-r. Dﬁ:‘ing Beptember
2004 _retlirned to Autcbahn with the vehicle he
had purchased tc inguire about warranty work concerning a

blemieh to the paint. During discussions with the Eervice

manager, David -Falh_ﬁ'im.h-leamed that there were
other paint flawa whic had not noticed and

that the warranty had expired in July 2004, _
assured Mr. Alheim, the service manager, that he had

purchaged the vehicle new, from Autcbahn, in October of
2000, and that the vehicle was neither a used car nor a

demonatrator, Mr. Alheim tuld_ that he would

retrieve the records on the sale of the cai and that he
would then contact| -

_ returned home and imﬁediateljr called ﬁhe
Mercedes Benz 800 factory number. [ vas toid by

the Mercedes-Benz representative that he _ was .

not the owner of the wvehicle and that Merced-Bensz would not

give him any additicnal information unless and until -

_ provided evidence of his ocwnership. NN _

then faxed to the Mercedes-Benz factory representative his

Bill of sale. | :ci10vwed up with a telephone call

to the factory representative the fcllm-.fin{g day and aaked
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for the history of the car. The factory fapresentative_then
told that the factory records showed ancther
person to have owned the car approximately 3 months prior
to-nving purchased the car. When _
inquired to aacertain the identity of the former owner, he
was told Mercedee-Benz would not discicse that information,

_than apsked what the factory could tell him

| about the car prior to his ownership. He wae told the car
had warranty work done on it on September & wheén it had 128
miles on it and warranty work again a day 1atgr at 229 &
miles. _aaked_if the repregentative would fax
him the information which the representative said would he
done. After several days without receiving the promiged
informatian,_ call the factory representative
back and waeg told that,Mercedas-Benz_wnuld not send out any
information that had mileage on it. _ ) -

Mr. Alheim later canta‘ctéd_ and agreed to
fix the paint. However,_ became more concerned
about the history of the car than the paint defects. The
defects to the paint remain on the car.

Shortly after taking delivery,__ncticed a
strong order of garlic in the_car, after the car had been
left in the pun and the interior had warmed up. The car was
taken_to Autobalhn Motore in an-effbrt to agscertain the
scurce of the order, initially without succesé. On Novembear
21, 2000, when the car had 864 miles on i;, _

returned tc the car to Autcbahn’s service department to -




replace the gtandard steering wheel with a wooden steering
wheel,_ purchazged from _‘;.falley Motors Inc. in
Payetteville, NHorth Carclina. The gervice tachnician at
Autcbahn Motora, who replaced the ateering ﬁhegl remarked
c:_ that when he femved the criginal wheel, he
found evidence of human vomit Behind the wheel, which
explained the order of garlic. He advised _ he
removed the vomit and inatalled the new wheel. The odor hae
not returnad. _ : : |

_then retained cn:-u.nsel to investigate the
circumstances surrounding hig purchaae of thﬂ car and a
lawsuit was filed in his behalf in the San Mateo Superior
Court. The case is séheduled for trial on March.s 2006.

The investigation during the lawsuit dipologed records
reflecting that the veh:.cle_purchased Erom
Autobahn, although s0ld as new, was in Fact a'uéed car.

on July 13, 2000, the vehicle wae sold to S
telephone . :throuch the Mercedee Benz. Burcpean
Delivery Program, three (3) mon.ths.befcre B

purchased the car.

Attached is a copy of the Mercedegs-Benz hotel_
application for Buropean Delivery in'the signed by Frank
Sheets, the then general manager of Autobahn, who traveled
to Germany with the buyér,_e, when the car
was plcked up at the faﬂtor}r.. The hotel reservation showé

April 13 to 15, 2000,




The Confirmation Order and Certificate of Origin both
issued to _e are also attached.

The car was driven in Germany by M-a. chuagge.

The Mercedee-Benz of North America, Ind., European
Del:.very Program VPC {Vehicle Preparation L':enter} Except:.on
Report, 1dent1f}r:lng_ as the ‘owner" ie
-attached. :

The Merceden-Benz master computer system reflects a
repair or replacement on September 6, 2000. The racord,
which is attached, shows a mileage of 128 miles.

On October 17, 2000, NN xchased the car
with 62 miles on it. A copy of the Purchase Contract and
DMV Vehicle/Veseel T:_:'ansfer Form ars attached.

| On Decamber 15, 2005, | tﬂﬂ;k the car to a
iogal Mercedes-Benz shop in Eu.rl:.ngame,. Califcmia to have
the car ingpected. Ramt:-nd Valdez, the owner or a
technician at the shop, insper,:ted the ¢ar. Mr. valdez
infnrmad_ thé.t he (Mr. Valdez} had worked for
Autobahn Motors for many years and was experiencéd in |
remc:ving- instrument clusters and that there was only :::-ne
wire that plugged into the back of the cluster. Although

_ asgked Mr. Valdez not to remove th_e :cluat'e_r, Mr,
Valdez had already locked the keye used to remove the
cluster into dashboard. He could not remove the keys |
without remeoving the instrument cluster. Mr. Valdez then
removed the cluster frcm:.the car. He ﬁointed out to -

- that there was a white sticker on the ¢luster and




he tuld_ the sticker identified the cluster as

having been worked on by Palc Alto Bpeedomter. _

asked whether the car could be driven without the cluster
in it. Mr. ?aldez'answerad that-it could, althnugh when the
cluater is returned to the éar, the check engine 1ight
might be on.

Ae Mr. Valdez was removing the cluster he noticed
scratches on the top of the cluster and he stated the
cluster had previcusly been removed. He then mentioned to
Mr. Merritt that the cluster had been worked on by Falo
Alto Speedometer, a speedometer repair facility in Palo
alto, california. Mr. Valdez alsc remarked that., Mr. Valdez
went on to say tﬁat he had formerly worked at’ Autcbahn when
Frank Sheets worked there énd that, the service manager a;_'
Autobahn, was known for removing instrument clusters from-
vehicles and sending them to Palo Alta Speedometer when the
mileage was . turned back. Mr; Valdez stated that the
clusters were removed by the night ehift and reinatalled by
the night shift. An area of the shop where the cluaters
were removed and reinstalled was kept restricted from the
employees in general, except those working on the clustera.

Mr. Valdez was then asked IF he W:I:ruld. help—
in hia lawsuit. He said he did nct.want to get infolved.'
Mr. Valdez mentiocned that he buye his parts from Aﬁtoﬁahn
~and still has many friends working there. He etated that
Frank Sheets who was then the general manager héd dozens of

pecple to. pick up cara in Garmany. The.cara.were driven for




two (2] weeks in Germany and then ahipped tc Autobahn where
clusters were removed, #sent to Palo Alto fpeedometer. Mr,
Valdez stated that no amount of money or “even if [hel] had
to go to prison, [he] would not betray his friends*.

Hr; Valdaz related th;t the Eurdpean Delivéry carsg
wore laundered and sold as new carg. Since the warranty
beging when the car isg delivered in Germany, Autobahn’a _
retail customer did not receivs the full factory warranty.
The scheme alloweﬂ Autobahn to increase its income from
each car, resulting in hundreds of thoussands of dollars of
increased profita, while aveiding hunﬁrada cf thousanda of
dollara in tranafer fees due the state of California.
Autobahn was able to further capitalize on ite scheme
because of the factory allocation method used to distribute
new care to its dealere is not impacted whén a car ie
purchaged through the European Delivery Program, using a.
third party to take title. |

Additionally, since Autobahn did not notify the

factory that the car had been sold to a retail customer,

the factory was unable to notify Autcbahn’ g retail

customers of potential safety hazards dssociated with the

cara,
Under pressure from Autckahn, individuals

knowledgeable in the practices described above are

unwilling to publicly cdoperate to expoBe Autobahn's

actions.




If you have any qQuestions or wish to interview -

_ he can be reached at-uring the da}r.-

Dated: January 25, 2006

Palo Alto Speedometer, Inc
718 Emsrzom Strect oo
Palo Afto, CA 94301-2410 o
Tei: {65() 3210243 mpm'n :
Pax: (650} 3234632 '
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THE ATTACHMENTS TO THIS |
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
* THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




