| - —
‘ MEMO yECYTIVE SECRETARIAS

TO: ADMINISTRATOR, NATIONAL HIGHWAY TRAFFIC SARETY _
ADMINISTRATION ne ;821 PG

AN 3-300

" T'.:’.-.‘?.‘«.fr’"f:';'_f- PR A O
DATE:  2/10/2006 (LW

I am having touble with my 1997 Canabier. I have scat Geneesl Mowa 2 copy of the eecall
notice. Need @ be able w mlk with saomeoor sbout the problen: T am having with ooy Caovaler.
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i 2003 your company lsued & retall for the power steering pump bacauss there wae & problem with
the purng causing the steadng ko lock while diving. | meosrily had this axperience wilth iy Chevmiiet
I had fhe auto tech explaln o Mme whel was wiong and what needed 10 be dons 1o fx the

fhis probilesn was issued in o reosll lettar from your eompany in 2002 the sqms procsduss should
have been done than to comect tha problam (Referance Recall Latier # CO2040-8).
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