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Thank you for your correspondence dated February 10, 2006, conceming your Model
Year (MY) 1997 Chevrolet Cavalier vehicle. The National Highway Traffic Safety
Administration’s (NHTSA) Office of Defects Investigation (ODI) received your comespondence
on February 21, 2006. W:mgrﬁmimmmﬁmmdelwinmapondingmyhawmumd
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NHTSA is the Fedoral agency responsible for improving safety on our Natien's
ighways. We are authorized to order manufacturers to recall and repair vehiclcs or items of
in their design, construction, or performatce., We also monitor the adequacy of manufacturers’
recall campaigns. In order for the agency to initiate an mvestigation, we look carefully at the
bndyofmmmumphinmmdumeramﬂahlcdmmmwheﬂwradnfmtmrmint
We cannot act on isolated problems or resolve disputes between individual owners, dealers, or

marmfacturers.

We appreciate the report you provided. Reports from molorisis are a very important
gource of information for us. Eachrcpurtiumlymd:hdmtaadinﬁuudnlnhmhdetermine
whaﬂmuminmﬁgnﬁmhtoapmsiblesafetyd&&ctmmﬂhadnqumyismm '

The information you provided has been emterad into onr database and will be reviewed
and considered with other reports to identify any inadexquacics of NHTSA’s recall campaipgn
No. 012V-286000 (summary enclosed) that may require cur attention. Please contact the General
mm‘s&mmmﬁsmmmmmﬁﬁdhmmwmmgmkm
YOUL CONCELns.

You can contact our toll-free Vehicle Safety Hotline (Hotine) at 1-888-DASH-2-DOT
(1-888-327-4236). One of our representatives may be able to asgist you on matiers concerning
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mumrwﬁchmdmuﬂvdﬁcbequipmmmtymﬂsmmmwalkgedmfetypmblm
You can also request safety tnformation. Ifummlaphunmmhnsy,orynumﬂduringmn-
working hours, you can leaye mnamu,telaphonanumher,mdubﬁefsubjectmuurmding
. Bystem, AHoﬂinsmptmtaﬁwwill.reuImyum . _

Additionally, we have an Internet Wah simmmmmmgm you miay
want to vigit, An electronic Vehicle Owner's Questionnaire (VOQ) is also available on this Wep _

tires, brake fluid, ete. mmsuhnitbdmmfmadtnnurdlmhasemdmmm
idenﬁfysafety-tblmddefmtmdathatmquimnurmﬁm If you do not have sccess to the
Intumt,pleasemﬂmenelosadVDQtuinﬁmnthis agency of any futre motor vehicle or
mumrvd:iclemuipment-safetypmbhmynuma}rmp«imm. Also, a summary listing of
vehicle owners® complaints, safety recalls, manufactarers’ service bulletins, etc., can be obinined

at oitp./ w.hhine dot ‘.ﬂ"-:.l-i:.m_m- =k




