. - Janvary 26, 2006

National Highway Traffic Safety Adeinistration
Departnent of Tranaportation

Room 5232
400 7th Stresat 5.W. - et e O
Vwashingten, D.C. 20590 1 FEE 20 4 9 2
QL\"L* Re: 1999 Buick R
"\5 \ VIN # 2G4WFS
‘D Total

Dear Sire:

Enclosed 18 ny original letter of Hovember 9, 2005, repair bills, and ny pereonal
check. 410 enclosed are subeequent repair bill of December 13. 2005 8nd ny chegk,

Hoveaker 8§, 2005: Brake module, part 937827%
Connector, part 12167604
Haat/alr centrol head, part 9352094
Ignition switch, part 26068757

I had contiouing problen of antilock brake light and pervice engine light coming
on through December 3, 2005. Beck to Irwino Auto Company on Decembsr 5, 2005.

Intereatinglr ennugh dafanti?e purtn h:ake nodula part 9378276 and valve kit for
brakes part 13043965 belt" 'to: : . I was told at sutset by
service ' sendger” Al Telschaw- that |ecund repalr had nothing to do witk flrat
rapair Hnu‘can thia he, ainﬂa thny comprise one unit?

Since. sacand rEpner*I h&va cnﬁthct:ﬁ Fristy Hardcastle, Customer Relatiopabip
Hanagar, (Ssrvice Baquast 1-37722214)), Genexral Hotors Corpeoratfon, at
(BAA=-352-43658; extension 57245, leaving woice mail oo December 8, 2005, December
9, Jenuaty 13, and Japuacy 20, 2006. Mp. Hardcamatle flnally called today,
offering ooly a $700 purchase certificate for a new G vahicle, Obvigusly, I an
not interested ico porchaming another GM vabicle if this 1s how they stand behind
their macrchaodise, especially in something as lifa protecting as safe brakaa.

December 13, 2005: valve kit for hrakes part 13043965

Do you advise that I go ahead and caah GH'e check fo-{their astimation
of 0% of cost of brake moduld® Thete was no offer of competmation for secomd
brake repair part (valve oer labor on these. I am atill ubeasy
about aafety parformance o city {n this GM product.

g¢cr -Mr. Stephen” s Investigator
Cooauner Protection Division
Dffice of 'Attorney Gensral - - "f‘3= oW E i

Hoover: Birllding, 1305 Bast” Walout - ot L o .t
. Des Holted, lowa 50319-File. znnlznan:r @ S ‘ﬂ// \
ce: Eristic Haxdcastle, Customer Eelntiunship Hannger 4
Buick Diviaion _ 1;\

Ganeral Motors Corporation
P.0. Box 33136
Detroit, Michigan, 48232~5136 File 1-37722140



Hovembar 9, 2005

Auick Division

General Motors Corporetion
Coetomer Aeslstance Centar
P.0. Box 33136

Detroit, MI 48232-5135

Lear Sirs:

i've had & recant probleg with my 1999 Buick Regal GS with 25,630 mileg on 1it.

Check engine light + pnti-lock brake light came on. Irwin Auto Company satd

it neadsd a module controlling anti-lock braka gyoten. I alec mentioped the

panel controlling heatiag/eir conditisning diaplay would brighten, then

darken, Result of check: Replace control head. Sarvice zapager said it would

taks 3-4 days to get the parts. Hezntime, I experienced starting probleas,
and secvice manager sald they would chack 1.

After the parts were installed, service mapnager called - 9tatiog new brake
nodule was defgotive and they would ordar another, A the car wag
qodriveable, I was without uge of it over the weekenod and obtalned a loanar on
Monday. OCn Tueaday the rapairs were finished, along with a new starter
awiteh, at o totel cost of $1.,90D.16! I -ane  extremely upset,
baliaving som@thing as crucial as the braking system ooght tolamic

- more than 25,638 miles! The gam can be pald for other repaire. It doss not apeak
well for the quality of the replacesent parts when they are defective right
out of the box! When I get anather 25,000 miles on the Aulck, will I need to
pey another’ $1,900.16 for the privilage of owning the car? I an eertainly nat
bappy with General Hotaors, especially the Buick Divigzion!

Enclosed are coples of ny repair bille: and my personal chack. I would like
compansation to reatore my faith in Buick moLtor cars.

¢¢: Rational Highway Treffic Safety Adminfstration
Department of Transportation
Room 5232
400 7th Street 3.¥.
WVashimgton, D.C. 20590

xcct  Consumer Protection Divisian
0ffice of tha Attorney Gensral
2ud Floor-
1305 East Walout Street
Dea Moines, Iowa 50319
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~_THE ATTACHMENTS TO THIS |
'DOCUMENT HAVE BEEN REMOVED
~ TO PROTECT UNWARRANTED
- INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
~ THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




