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Date Received

Repository D

Reference No.

‘0l 51\

QWNER INFORMATION (Type or Print)

Name Wne MNumber | E-mait Address
Address
- : ) Evening Telephone Number
City GREAT FALLS State .. Zip Co 1-
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? YES [‘; N
I the absence of an authorization, NHTSA WILL NOT provide your nane or address to the vehicle manufacturar.
Signature of Owner Date ! /
. . ! VEHICLE iINFORMATION —
17 digit Vehicle fdentiticatiun Number Located at bottom of windshreld on GHVEr's sice Make T Modei Model Year
1cacus21 2w Buick Ultra 98
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
8-14-05 RIVERSIDE AUTO AUCTION No: Cylinders @ Gas
Qriginal Owner . State Zip Code
NO Copy of Title & phone CA 92504
Transmission Type |[X] Antilock Brakes Powertrain Vebict> Component Code
AUTOMATIC [ cruise Controf : R
Muitipie Fadure:
Many

FAILED COMPONENT{3)/PART(S) INFORMATION

incident Date{s) [ Failure Mileage Failure Speed

8-14-05, 30654 All” Securitv Light interm:i.ttent & safelty iscsne
ADDITIONAL {TEMS TO BE COMPLETE 3 WHEN REPORTING A TIRE EALRURE
Tire Make Tire Mode! (Name or Number: Tire Size (Example P215/65R15)

3 Original Equiprﬁent
[} Prior Repair

DOT No. {Example: DOTMALSABCO3E) Failure Lacation:

Yire Component Code Tire Failure Type

ADDITIONAL {TEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufacturod: IModel Mo./Name:
Seat Type: {nstallation Systein:
Child Seat Component Code: Failed Parnt:

APPLICABLE NCIDEMT INFORMATION -

jPlease deschiw in et e merdontis) Faiivrefs;, Crastiles) ana Injucyfiest] )

Crash Fire

L DCves [Xno { T lyes Xl no

!' Number of Persons Iniured Nuamber of Deaths Reported to Police
N

Narrative Description of Incident(5), Crash{es), and injury(ias}.
Flease describe (1) events leading up to the failure, {2) failure and its conisequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is available).

355 FROM THE FACTORY . “AK

DT: THE DIFFERENTIAL ON THE FRONT OF THE 2007 DURANGO WAS DIF FERENT THAN THE ONE IN THE REAR. THIS WAS CAUSING A HAZARD
FOR DRIVING. 1T ENTAILED THE CHANGING ON ONE REAR END. VEHICLE WAS BOUGHT AT AN AUCTION. IT HAD A MANUFACTURER'S DEFECT.
THE CONSUMER HAS BEEN IN CONTACT WITH CHYSLER, AND CHRYSLER REPAIRED THE DEFECT. CONSUMER HAD TO PAY THE 8ILL FOR THAT.
THE CONSUMER NOTICED THIS WHEN THEY TRIED TO PUT THE DURANG:) INTO 4 WHEEL DRIVE, AND 1T STARTED ERRATICALLY. THE FRONT
DIFFERENTIAL WAS THE CORRECTONE, BUT THE REAR WAS NOT THE C3RRECT ONE. THE FRONT DIFFENTIAL {5 396 AND THE BACK WAS A

Include, if available: Police/Fire Department Report, Photos, and Repair |ryoice.

The Privacy Act of 197 4-Public Law 93-579 This information is requesied pursuent (o »uthority vested in the National Highway Traffic Safety Act and subsequent
amandments. You are under no obligation to respornd this guestionnare. Your response may be used to assist the NHTSA in detarmining whether a Manufacturer

or a statistical summary thereof. may be used in support of the agency’s action,

should take appropriate action to correct a safety defact. [f the NHTSA proceeds with agministrative enforcemant ar litigation against a manufatturer, your response,

ATTACH ADDITIONA) SHEETS If NECESSARY



f
January 16, 2006 6¢ A

P.0. Box 2267 /
Great Falls, Montana 59403

Cari Yturri /
General Manager < ﬁ \
Bennett Motors ) * \\

26 9" Street South \\»\

Re: Buick Park Security Light

Dear Cari Yturri,

Please find the cashiers check #9212 from the PMI Bank made out to Bennett Motors for
$389.09. 1have a little note on there that the customer’s problem is not solved.

In the Automobile Business and being an Automobile Dealer for 54 years and a Customer, my
instructions were not followed for repairs, resulting in unnecessary and unneeded costs on my 1998 Buick
Ultra with 30,000 miles on it. Work order #14392 and the service writer was a gentleman named Jeff. He
called me for 3 days to tell me Steve the technician was busy, I said ok, I'll wait for Steve.

Cari [ came in, in all good faith to discuss the charges on the car. You used the word argue and
that’s not what I do. 1tried to explain my position, I believe that you had your mind made up already on
this and there was not going to be an adjustment on the bill. You said that this was a feam effort. Well 1
just needed the one man, I didn’t need Rich. I like Rich, but I didn’t need his expertise on this particular
job and for that particular kind of cost. Took 5 hours at $59.95 (no parts), total $257.79 and if T had gone
along with the quoted $612.60, I'd be upside down $870.39 and we will still need Steve expertise to the
tune of $431.30, that would have been $1301.69 to repair one Security Yellow Light.

I had in my mind that our training perhaps is different Cari, mine of course has been with
General Motor and Cadillac, even Studebaker way back when, Mercedes Benz for numerous years, Jeep
Corporation, Genway Corporation, Chevway Corporation, Chrysler Leasing, and I've been to many
seminars and meetings and our training was to seize the unique opportunities to solve the problem with a
customer, sotve that complaint. ¥ always remember the Cadillac’s 10 times rule while dealing with a
customer that needs my attention. I don’t think we bad the same training. Of course part of my training; I
worked in the Wash Rack, the Grease Rack of Rice Motors and went all the way up to Used Car manager,
New Car Manager (always selling), Operations Manager and the years that I managed Rice Motors, we
ran § years in the black. I was their chief pilot for 2000 hours. 1 had numerous airplanes. John Rice
didn’t give me the manager position, and run me all the way up there because he liked my name. Ibuy
for 17 dealers with auction Access Cards, 14 Montana, 1 Utah, 2 Cadillac Stores, California over million
and millions in buys. After handling over a thousand leases for banks, Allan Holmes 93 Leasing and
Genway and over a hundred in myself, being in the auctions for the last 35 years, I've got a lot of training.




I know right from wrong. Iknow when my instructions are not followed then we run into Problems. I
know what works and what doesn’t.

You mentioned in the future that we would go back to Square One, being as Terry had left that I
would be in contact with Bob, and that Bob would utilize the correct mechanic that I had asked for. Well
I’m in agreement with that. I just want to solve this particular problem at the present time with GM,
Buick, Federal Safety Commission and State Safety Department..

Now my thinking is this, if I go to Dr. Van Dyke, the periodontal, and I have him do work and
it’s not satisfactory, then he will make an adjustment with me or he will do the work over and the same
for Dr. Ron O’Neal an oral surgeon. If I went to Terry Cady of Advanced Litho, and their work was not
done right, Terry would make an adjustment or do the work over. If I went to Bruce Affedt at Travel
TimeRV and he did some work or for that matter did some work for you, say put the shoe on the other
foot, he would do it right or he would do an adjustment. If I went to Norcen Newman at Eddie’s and it
wasn’t what I ordered or it wasn’t a correct meal, she would give me an adjustment or I would come back
for another meal, or for that matter the goldsmith Jerry at Riddle’s Jewelry, the same goes for him.

Hardly a day goes by with out one of my units being in a detailing or repair situation. Ionly use
Franchise Dealers under warranty or they have the special equipment and right person. I like small shops
as [ am better able to control expenses. Franchised Dealers tend to charge likes it’s an open charge card
or a Blank Check-----—--—-—-- *ve written hundreds of work orders over the years—1I did and still do it
right.

You also toward the end of our conversation, mention that you would turn to collections. I really
don’t think that is necessary as I am a professional. I remember out of all the service places that I've done
business with, and all the dealerships and all the years and all the auctions and the thousands and
thousands of people I’ve done business with; Bennett Motors is the only one that has turned me into
collections, on Gert Greenwood’s faulty ignition key on her Buick. Now I sold her that car for a fee and
as is. [ was very kind when she went on vacation brought it down there. Idid sign the order as I've
signed work orders for hundreds of customers and companies over the years -—-—----Lots of Leases and
they were never charged to me. Now when you charged me and I told the people down there, (IT WAS
NOT MY RESPONSIBILITY) turn me into collections, I went to Gary Gray and to my attorney Gary
Zadick. Which he stated, just do it, pay the money, and go about your business, so 1 did. But of all the
dealerships I never have ever had a collection out of a dealership. 1 don’t know what makes Bennett
Motors a little different at this point in time. 1 kind of have it in my mind that Carol Bennett who I knew
quite well and had many conversations with and I liked him; I don’t think he would have ever turned me
into collections. I don’t think Dick Bennett would of either. Be as it may, I will write my letters to
General Motors, Buick and The Safety Board and I will still want to see the service rep on this
automobile, when that service rep is in town. I’ve been talking to service reps for many, many years and I
think that T should have that entitlement. Thanks for your time

Regards,




November 16, 2005

Cari Yturri

General Manager

Bennett Motors

26 9 Street South

P.O. Box 2267

Great Falls, Montana 59403

Re: Buick Park Security Light

Dear Cari Yturri,

I've been in the Auto Business for 54 years. In that time I have not seen a total billing for an
intermittent security light, that caused no starting problems, did not fail to start and let the auto
run and at times stay off for several days, which involved so much cost, also the service writer
did not follow my instructions.

I would like to meet with you at your convenience. I would appreciate an appointment with your
Buick Service Representative -----—- when he or she is in Great Falls. You may contact me on
my celli

Great Falls, Montana 59406

enc: Bennett Motor Statement




' - e Great Falls, MontOnO- - I

_, Great Falls, Montanal N

Grandfathered Auto Dealer, State of Montana

Had over 300 Lease Units out in Montana

Licensed Bonded Dealer 2UD28 34 years

53 years total Shop to Top Manager and Owner - all in Great Falls, Montana

Trained by:

»  Rice Motors Manager 8 years, 7 years Shop Training

+  (GM Motors Cadillac Manager, Sales New and Used / Operations Manager
»  Mercedes Benz Manager, Sales New and Used

«  Jeep Corp Manager, Sales New and Used

=  Chrysler Leasing Manager, Sales New and Used

= Ford Leasing Manager, Sales New and Used

+  Chevway/Genway Leasing Manager

+  Cessna/Piper/Bell Sales/Leasing IFG

«  USArmmy 1953

Broker/Wholesaler/Retailer—buy for 16 Dealerships, ship units to 48 States—gross sales in 32 Auction years,
over 200 million dollars, Dealers and Customers

Sold Units for all Banks, Credit Unions , worked 600 Leases out for 1* Westside Bank and 157 Leases out for
Montana Bank and Millions of dollars recovered for Investment Firms

Owned and flew 5 Single and Turbo Twin Aircraft with 3300 hours accumulated 40 years of Flying
Experience

Owned and drove 17 Power Twin and Singie Ski Boats and numerous Bikes

Travel 90,000 flying miles a year

Bell Jet Ranger Time Lease

Drive 1,500 miles a month, Los Angeles and Las Vegas

Walk 50 miles a month at Auctions

Spend one-quarter of my life on the Market/Road

Born in Great Falls — same House 47 years

Have 3 daughters: Daneen, School Teacher; Nannette, Lawyer; Rina, Master’s in Computer Science
Have 12 grandchildren, one great grandchild

Member and held office in:

+ 1.C.s, several offices

«  Chamber of Commerce

«  Airport Planning Commission

«  Montana Pilot’s Association, every office
«  Montana New Car Truck Association

»  Used Auto Dealers Association

*  Rice Credit Union, every office

=  Kawina’'s

I cherry-pick out of over 40,000 units I see monthly on the Auction Market and Dealers.

The average car has over 18,000 parts, a Mercedes Benz has over 22,000 parts.

Risk is always mine, as I'm the one writing out the buy check. I have not been pre-paid and don’t require a
deposit with a mutoal understanding and trust.
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'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




