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Company: Ford —

On behalf of Atxney General Eliot Spitzer, I am writing to notify you that we have received your
COITESpRWicTICe.

We eppreciste your alerting us to this matter. We beligve the organization shown below may be able
to asmiat you and we are forwanding your cosrespondence there.

Hymdnmtrmwammﬂunmﬁmmmmwupdrwﬂymmm
I suggest you attach a copy nfilm letter or, if appropriate, menbion theat you are adding new infrrmtion.

Thank}wﬂ:tmtnchngus.
Very truly yours,

Plilis Yomma/d

Philip Ganuma
Burean of Consumer Frands
And Protection

-/uc Nauonalnghwt}rTmfﬁcandSaﬁctyAdmmsmon
400 7th Street SW

Washington, DC 20590




January 9, 2006

Ford Mot Company
Cuostomner Retaticns Center

P.0O Box 6248
Dearborn, Michigan 48126
RE: Complaint: Ford Explorer

Dear Siz/ Madam,

During the last week of December 2005, I noticed a straight crack on the small flap of the
beck window. I immediately called the scrvice center. 1 spoke with the service menager
Gerald Babcock and he told me that this “scessionally happems” and that Ford will pay
for the repair the firgt 3 years or up to 36,000 miles. Itold him this is not fair. [ have my
car for 4 years and purchased the extendad warranty. Heﬂ:mm:l,*]inngnmmdhtme
sce what I can do for you™. I schexiuled an appointment for December 27, 2003.

Once I amived on Dacember 27%, Mr. Jose Marin (front desk representative) took my
informetion end Mr. Babcock was right vext to him and I told Mr. Martin abot this crack
amd that I should see Mr. Babcock. I was not even acknowledged. Myr. Martin could not -
hdpmamdﬂnmﬂyﬂﬁngltnddmemthemgﬂumniﬂmemﬂimpmﬁmﬂmt
dey.

1 do hot undassend wiry thiz can not be fixed. How come there is no recall. Thisisa
malfunction/defect. If this scensionally happens then a recall should have been
processed. This means that Ford is fully aware of the cutrent damage, Many people can
get hurt. I am on a mission to find other Ford Explorer owners which I have already
found another owner with the sames make end yeer with the same problem. 1 heve his -
prme, address and phone # if needed. 1 am writing this letter jointly with him.

1 am requesting an investigation and want my car to be repaired becanse this is not ny

fault. I will not accept oecasionally happens. This shoukd NOT happen. 1 am not sure
why the flap of the window cracked. I was not in en accident either. I do not know why.
Ford Explorer Vin # 1FMZUT3IE122A26807 SEE ATTACH PICTURES

Await your

CC; Better
Eliot Spitzex, NYS Office of the Attomey Ganeral
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New York State Office of the Attorney General

Eliot Spitzer

Consumer Protection Bureau

120 Broadway, 3rd floor

New York, New York 10271

(212) 416-8345 (phone)

(212) 416-8787 (fax)

CONSUMER
COMPLAINT FORM

1. Please Be Sure To Complain To The Company Or Individual
Before Filing. -

2. Please Type Or Print Clearly In Dark Ink.

3. You Must Complete The Entire Form. Incomplete Or Unclear
Forms Will Be Returned To You.

4. Make Sure You Enclose Copies Of Important Papers Concerning
Your Transaction. :




‘ﬂummnﬂComphimme Page 2 of 5

¥

| NAME OF SELLER OR PROVIDER OF NAME OF OTHER SELLER OR PROVIDER
| SERVICES OF SERVICES

e ——

STREET ADDRESS

HOW PAID (Check those which apply)
Caah __Check __ Credit __ Card

WHERE DID YOU SIGN THE
CONTRACT?

i WHERE WAS IT ADVERTISED? DATE ADVERTISED

T D= — - = — = = " —USS TSt

A
e lo 40 \3 L | Seeve <

http:/fwww.cagstate.oy.us‘complainta’himl/comp _consumer. hirnl 1/9/2006
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HA.SMA.TIE{BMI SUBMITTED TO ANOTHER AGENCY OR ATTORNEY? (IF "Yes,"

_ Yoz ]

ADDITIONAL INFORMATION ;

| PrODUCT MODEL OR

0.0« ﬁ:m'- 9342 X

BRIEFLY DESCRIBE YOUR COMPLAINT

i M el

WHAT FORM OF RELIEF ARE YOU SEEKING? (e.4., exchange, repair

hitp:/fwrww.oag. state. vy .us/complaints/itmb/comp_consumer. itml 1/49/2006




ComgmﬂumplmFm Page 4 of 5

WHO REFERRED YOU TO THIS OFFICE?

READ THE FOLLOWING BEFORE SIGNING BELOW

PLEASE ATTACH TO THIS FORM PHOTOCOPIES of any papers
involved (contracts, warranties, bills received, cancelled checks, '
correspondence, etc.). DO NOT SEND ORIGINALS.

NOTE: In order to resolve your complaint, we may send a copy of this
form to the person or firm about whom you are complaining.

In filing this complaint, I understand that the Attorney General is not my
private attorney, but represents the public in enforcing laws designed to
protect the publlcﬁ‘ommlsleadmg or unlawful business practices. I also
understand that if T have any questions concerning my legal rights or
responsibilities, I should contact a private attomey. I have no objection to the
contents of this complaint being forwarded to the business or person the
complaint is directed against. The above complaint is true and accurate to the
best of my knowledge.

I also understand that any false statements made in this complaint are

punishable as a Class A Misdemeanor under Section 175.30 and/or Section
210.45 of the Penal Law,

Signature:

Return to: of the Attorney General
Bureau of Consumer Frauds and Protection
120 Broadway, 3rd Fhor

1972006
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