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Combined Locks, WI
Dear

MmhmmmMmeg,zm,meodﬂYm
(MY) 2001 Chevrolet Silverado pickup. Your correspondence was forwarded to The National
Highway Traffic Safety Administration’s (NHTSA) Office of Defects Investigation (ODI) by the
Wiaconsin Department of Agricalture Trade and Consumer Protection. Tt was received
correspondence on February 21, 2006. Wemgratmyinﬁnnvmimwdclayinmmmg
may have cauzed you. :

NHTSA is the Federal agency responsible for improving safety on our Nation™s
highways. We are authorized to order matufacturers to recall end repair vehicies or items of
motor vehicle equipment when our investigations in:hcatethatthe]rmntamsmumﬂﬁtydeﬁm
in their design, construction, or performance. We also monitor the adequacy of manufacturers® -
recall campaigns. Inordufnrﬂ:eagmnytniniﬁatumhvmﬁgaﬁm,w:lwkweﬁ:ﬂyuﬂm
bndyofmnmmmmphinﬂmdnﬂmmﬂnhlﬂdmmdntﬂmjnewhﬁheudefeumaym
We cannot act on isolated problems or resolve disputes between individual ownera, dealers, or
mannfachirers,

We appreciate the report you provided. Reporty fram motorists are a very important
source of information for us. Each report is smalyzed and entered into a database: to detormine

whﬂhmminvesﬁgaﬁmﬁﬂoaposaibleufatydefoﬂprrmﬂinadﬂquacyiuwm

ﬂnﬂmberaﬂmumanmmmemﬁon(GM}mﬁﬁndNHTSAthnitmmmm
wmin;ichmuunksmdsponuﬁmyvehiclathuwuﬂdmpcﬁmmwmdmﬁlmkbmke
system activation. The vehicles involve in this campaign wers those registered in the states
-identified as the “rust belt” atates. The recall excluded the vehicle registered in Wisconsin, other
Snow Belt States and Washington DC. On December 16, 2005, GM revised the recall to include
the vehicles registersd in the Snow Belt states (sec NHTSA Recall No. 05V-297,
enclosed) which includes the State of Wisconsin. If you bave any difficulty in having the safety-
ml@dmﬁwnuﬁmhtamﬂmrhmﬁmmlﬂ%&emlﬂﬂﬂmmk,plm
contact GM's Chevrolet Division at 1-800-630-2438, _
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You can contact our toll-free Viehiclo Safisty Hotline (Hotling) st 1-888-DASH-2-DO
(1-888-327-4236). One of our representatives may be able to assist you on matters concerning
muﬂrwhidamdumhrvehi:leequipmeﬂsafﬁyrwﬂhmmmpnﬁmaﬂegednfetymubm.
You can alzo request safety infirmation. If our telephones are busy, or you call during non-
wmhnghmn,mmluwywrname,tu]ephnnenmnber.andabaiefsubjuctmummmrding
system. A Hotline representative will return your call,

Addiﬁomﬂy,wehnveanhma\#ebﬁm;th_ﬂn;{mmm;ﬂﬂmwumy
want to visit. An electronic Vehicle Owner's Questionnaire (VO() is also available on this Web
gite at hitp://www nhiea dot gov/ivog. This form is for vehicle owners to report safety related
problems about their mator vehicles or motor vehicle equipment, e.g., child safety seats, jacks,
tires, brake fhnid, etc. The reports submitted are transfexred to our database and are gsed to
identify safety-related defect trends that require our attention. If you do not have access to the
mﬂmemmmvoqmmmmiswufmﬁmmwmmm
motor vehicle equipment safety problems you may experience. Also, 2 summary listing of
vehicle owners’ complaints, safety recalis, manofacturers® service bulleting, etc., can be obtained
at http:frwrww AT probleins




