State of Wisconsin
Jim Doyle, Governor

Department of Agriculture, Trade and Cunsnmer Protection
RowkI¥ilsedtien/ S otbeikdy

December 7, 2005

GENERAL MOTORS CORP
PO BOX 33170
DETROIT MI 48232-5170

" RE: Fle 480528 IRnferlnﬂrlsnumbarwhmmnt&ctkrgaurﬂyﬂncyj

COMBINED LOCKS WI -

Dear SirMadam:

- .
I received a complaint fm_mnnaming an unsatisfactory fransaction with your
business.

| am priwviding you with an opportunity to review and comment on this matter bafore we
imvastigats further. Aftar reviewing the complaint, please sand your writhon rasponsea to William
Rapulski and to aur offlce within two weeks.

In your response, please Indlude a statement as to your pesition regarding resolution of this
complaint. Your written responge is imporiant so your position can be Included In the

Department's permanar racon.
Thank you for your coaperation and prompt response, §
Sincerely, ﬁ
s
5
Austin Marie Palmer o3
Consumer Specialist o
My

BUREAU OF CONSUMER PROTECTION
Fax: 608 224-4939
E-mall: Austin.Palmen@deicp siofe. wi_us

cc. NHTSA

At\ﬁ]fj&“

Agriculiure gunerates $51.5 Milion for Wisconsin
2911 Agricalture Drive = PO Box 8911 = Madison, WI 53708-8911 « Wisconsin.gov




Eﬂll'lplﬂirllf inquiry received via email/intermet by the
Wlsconsln Department of Agriculture, Trade & Consumer Prulaad:lun

‘Moore, Tom & DATCP

-From: -
To: hotlineiidatcp. state. wius
:Bubject: DATCP Hotline E-mail

5Enmplaint or inguiry received via email, intérmet by the Wisconein Départmant of )
Agriculture, Trade, and Consumer Protection _ |
Date Bent: 11-15-2005 . ’

Your Information

Hame : i
Emall Addrema:
Addreaa:

P.0O. HoX:

City/State: mad Locks, WI

Zip Code:

County : tutagamis

Homz Fhone : N

Work Phone:

Fhonos me betwesn 8:00 a.m. a.nd 4:00 p.m. at: = Eome
Bept Eime to cmll: any

Information about the buginess your ::nmpla:l.nﬁ ig againat:

Business Nanws: Ganeral Motore

Duminees Addrese:

Addresp Linm 2:

City/8tate: , none

Zip Code:

County:

PFhone

Bame of the person you talked to: null

Time &f the perscn you talked to: .
what preduct or service did you buy?: Che’vmlet Truck

Information Rhout Your Complaint:

Mhich »f tha following bagt dencrihea your first comtact with the
htmi‘nass?.lnfumt:.un mant by mail

When did contact firsk ooour?: Firet WE. in Nov.

Eow cld is the person who had contact with the bumineps?:
Waa the item advertiszed?: Mot Advertimed

Whan:

Whare: " uneure of what is wanted hers

Contract Mumber:

Amcunt pald: 356+

Anount paid by. Credit Card -
Where did you pay the businmssn?: At the place of business

Did you contact the hualpsaa about your complaint?: No

Pimape describe your complaint:

. On Bf17/05 I had my 2001 Chevrolet Silverado Fickup repalred for an "unwanted aba
artivation" that wad occuring. Shortly thereafter, I was made aware of a racall by G.M.
for the exact problem that, I was experlencing. The recall had WHTSA Campaiqn Number

O5V-379. Upon contacting oM I was told that the recall would only apply to atates that
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" Complatnt/inquiry recaived via amall/internat by the.
: Wiscongin Department of Agriculture, Trade & Consumer Protection

they ldentified as being in the "Salt Belt". Of couras, Wisconsin wae NOT listed. I find
- it hard to comprehend that WI doeg not uge salt on its roads and therefore was not
-inglwied. The problem I had waes describad a=s a rust problem affacting wheel speed psnszors
-which wad exactly as described in the proposed recall. My contact at tha NHTBEA suggested
that I file a complaint with the ptate of Wieccnein since they thought that the cffice of
the attocrney gensral in WY was looking into this.

.Hnﬁ do you feel thise complaint should be resclved?

- I feel that any vehiclea ldentified by the recall that were sold, liﬁenned, and
-driven in WI ahould he inlouded in the yecall if they had the problem as deacribed.
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. _AWisconsin Department of Agriculture, Trade Consumer Protestion  mTgelof!
- ' - .

Moore, Tom 8 DATCP

o [
Sant: Tuesday, November 15, 2005 10:056 PM
To: hotlinagldatep. staba wius

Subject documant supporting complaint reganding “unwanted abs activation”
Attschments: Scan on auto repalr - 2.Jpg; Sean on avta repair - 1.ipg

Attached are two documants supporting the complaint sent on $1/16/2005. -

Why Wait? Move to Earthlink.

11/16/2085




| THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
- TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY

PURSUANT TO

EXEMPTION 6 OF

THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




