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KINBERLY 5. RICKETTH
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/0 |51 {677 504-8200

Sparta, N7

Re: Mazda Corporation, UJSA
File No.: 06-00663

Dear Sir/Madam:

Your letter to Attorney Genersl Zulima V., Farber has been referred to us for review
and response. Because the allegations you made in your letter are not within the Division's
jurisdiction, we are referting this matter to:

National Highway Traffic Safety Administration

400 Tih Street, SW Room 5232
Washingten, DC 20590
(888) 324-4236
All firture correspondence, including inquiries and copies of addifional docurnents should
ba addressed to them.
t Sincerely,
e, Ot
Patricia D. Paic
Supervisor
Consumer Service Center
PDE:aro
CSC11B.frm

MNew Jorsay lx An Equal Opporitntly Employer = Primmd ot Rocyoled Pepar evnd Recysiabie



September 15, 2003

Hon. Peter C. Harvey

Attorney General of New Jersey
Richard J. Hughes Justice Compey
P. O. Box 080 |
Trenton, New Jersey 08625-0(g0

Re: Mpzda Corporation USy
Dear Sir:

I am contacting you fbr he' :mamingthﬂactinnsuftheahwe-iistedmrpmaﬁunmﬂ
its distributor, Greoeo M2, 4 located on Route 46 in Rockaway, New Jersey. [ am 50
angry and frustrated with ;pe apathetic attitude of Mazda with regard to its dhuty to
provide the consumer Wi'y a normally fnctioning, reliable automoble. I belicve that the
EUMMRK"EWhmdm&dandmrkdedwﬂhmwgimthatmmdesign
defocts making it mpotible for the dealer o repair and return the vehicls to us m a
sound and safe operating condition, even after replacing the entire engine.

1 would like to pm%th:detaj]sofnuruﬁghhmﬁnmﬁunandhupeymvﬁﬂcnnsider
having the 2004 Maxda RX-8’s engine investigated for its lack of conformity to
performance ind safe operation standards under the taw. I would also like you to hold
Mazda accountable to its consumers For production of an antomobile with a significently
flawed engine marketed at a premivm price of $30,000.

October of 2003: Myhusbandaxui]purchasedthclﬂm Mazds RX-8 az a gift for my
sunwhuhadjustnnmpletedMaﬁnaCorpsbumﬁmpathislslde.Helﬂmdthe]mk
efthew}ﬁcleand,mrenthnughitwasthcﬁrstyearufprnducﬁunﬁ:rﬂﬁsnmde],h:
mﬂdﬁem.%mm@w&ﬂma“smﬂsmﬁk&mﬂﬂm“wﬁha“miqm
Renesis rotary engine” and “superb performance and handling.” The problems began
only 3 months later.

January 23,2004:  The RX-8 would not start, was finally jumpstarted and taken to the
dealership where the hattery was repiaced.

October 13,2004:  The car would not start, was towed to Grecco. Spark plugs
replaced, computet reprogrammed for inahility to start and inadequate power conditions,

November 14, 2004; Towed in again. The battery was charged, the spark plugs fouled
out, arx the PCM Flash was rechecked. Problems starting vehicle were noted.

December 27, 2004:  The RX-8 towed in agnin for starimg problemns. 1 have not been
anable to locate mvoice for service for this date, Tt have the towing invoice.



January 28, 2005: Towed again. Spark plugs again replaced, battery charged and oil
filter replaced.

March 11, 2005:_ Towed again. Rattery replaced, starter replaced and spark plugs
replced On

April 8, 2005: The car was towed to our home and jumpstarted.

Augnst 12, 2005: The car was dropped off at Greceo Dealership because the
vehicle was stalling in traffic and then teking multiple stating attempts to restart it. My
0T muldhmbaanseﬁnuslyinjumdwhenthemrst&ﬂndhhaﬂicnum&rﬂusm.ﬁe
computer was sent to California and upon its retirn and replacement in the vehiclk, the
vehicle would not start and run properly. Grecco comected Mazda to request replacement
of the entire engine. The engine was replaced. The vehicle was picked up on September
15, 2005, over one month kater.

September 16, 2005:  Just one day later, my son contacted Grecco to Jet them lmow
that the car was not starting smoothly, the check engine light was staying on, the dash
Hghts were blinking on and off and the heat was not working. He dropped it off again at
Greceo on Tuesday Scptember 20%,

September 23, 2005:  Caialytic Converter, 02 sensor and a'c anplifier replaced.

My tmshand wrote Mazda in November of 2004 demanding a final and permanent
resolution to the problems with this vehicle. He received a call from a Mazda

ive who told him that they felt that the dealership was doing all they could do
for us and they were unablz to help us.

My son has been deprived of his car for long periods of time. When he did have the car,
e did not feel comfortable driving it. My son is striving to be successful in a new job,
helping to raise a thres-year-old daughter and fulfilling his military duties a5 well He
was not able to take the time to pursue this earfier and always thought that the next tire
would be the final repair. When we realized these problems were never ending and
Mazda count oot fix it successfully, we were aver the mileage limit contained in the
lemon law,

A car manufacturer should not get away with marketing a vehicle that will not start
normally and will continually lose power and stall, If they do sell a car with a defective
engine then they should, at least, be able to diagnose the problem and repair it
expeditiously. We have given Greeco more than enough time to resolve ths problems and
they have been unsuccessful. Now they have replaced the entire engine, the problems still
exist, and we are starting all over again, This is why I am esking that the history of the
2004 Mazda RX-8 be evaluated to see how many other buyers are suffering the same
problems. I want Mazda to repurchase the vehicle from us. We don’™ want to take any
more chances with it. Manufacturers of inforior products bank on the assumption that the



consumer is either too busy to go after them or that they would feel that they would nzed
ahm,nddhgmneﬁnyhmdshipmaﬂakeadydmirﬁngsimaﬂm

I appeal to you to utilze the puwersaf;ruurofﬁcemhelpushuldh[nzdamuunmblﬂ for
s apathetic attitude towards our predicament. Please help s to avoid being exploited
further at the mercy of a powerfiil and arrogant cotporate bully, My son overheard an
mluyeaofﬂxﬁrmdealcrslﬂpmﬂingthew“apimufm” and one of the service
represchtatives suggested that my son get an attomey.

I am forwarding copies of the service orders for this vehicle, a copy of our purchase

as well ag an article in Automobile magazine discussing the same problems we
hed with this vehicle. 1 have also discovered Mazda websites with forums whers angry
ownets of the Mazla RX-8 described having the same continual problems we had.

1 heve written to the I-Team with Channel 12 news and Shame an You, Armold Dhzaz,
with CBS Channel 2, hoping to bring public awareness to this situation and cause more
people to come forward,

Yonrr attention to this matter would be greatly apprecaated.

Sincerely yours,

Sparta, New Jersey |

Enclosuras
P
Ce: Kim 8. Ricketts, Consumer Affairs Director 17
Grecco Mazda, Rockaway, NI
Mazda Morth American Operations
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Four Beasons with the 2004 Mazda RX-B
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Sudprribe Mow
52 |ssues for §40 B Mark Gilies -
i sy Oy e with the Mazda RX-B waa ke -
s T * ppeuding tima with young children: deeply
i —— rewarding most of the tme but occaionally L.~
m vary frusirating and annoyng .
% Let's et the bad part out of the way it The i
:--:.'-:J,,;, . n R8T the firet U.S.-market car i Uea 2 e o o
H' - g Wankal ratary engine since the Mazda RX-7 '
i : _ daparted our shores after 1585, The robary
P 4 s a number of advarkages over 2 v
. - taciprocaling engine-notably ke A :
T =_,..-f" " compacmess, s eimphciiy, snd the facke of moving paths Liat aliows i o rev higher.
Lo But ae with moat thinga in e, you don't get something for nothing, and thera are ake
In the Septamber Isse  a rumber of problams with rotery engines. Flrst, thay gren’t yery tharmally afficient,
g v e ey witich means they'ra thivaty for peltrochemical products. We found the RX-8 guzzied
= ‘T‘ﬁwr_’ .1 premitm geaoline at a rete of 19 mpg during is 34, 305 miles with ug.
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Rotary engines alac Bke to conauma ofl, hecause they tae thiz particular
hydracarban o lubicate rotor seale on & totaHoss bois, Tha menval wains cate
that thay will need to check the of level every couple of fil-upa, byt [Ye odd to have
da thet In this day and sge-it réninded ue of owning an old Britsh sparts car. iF's not
a6 F Mazra maies the task casy, elther, s aehior editor Joa Eoric abserved: *For a
cnar thet needs such dose monitoring of s of level, e dipsfick surs is bured. And



{ shoukd you actually read to add g quart of oil, you must first ramova tha angine
' cover. Now, that's convanient”

Wa probably woukdn't heve cated tog much
abolil the RX-E's sheik-friendly waye, extcapt
that there wes ancther problam. The car
cidnt ke eold meminga. We're not fer of
theam, aither, but we don't e down and give '
1

up when the thermommstar dropa. 'We had to

call Maxda's readaide aasicinnce No fewar

then thiea fimes when the rotary failed to

steit In wintar. Limpstariing & worked once, E_‘

but twdee: I was nauled away o our local
desler on 4 fathed. Online aditor Mike
Creshane, eavvy about the RX-8's aversion 1o the cold, parked it Gaaing downhill so he
sould push-start it, which came in andy anca.

e

It transpires that the Renects 138 rotary iz prome te Noddng 1 you fira it up and then
it |t down bafore it gets 3 to opemting femperaturs. The RX-8's manual
epacifically atates frat you showld warm up the engine in mally cold waather-0
dagrea Fahranheit or iower-and wsa minimal thecitia for etarting. Once the sngine is
fiooded, Mazaa advisss Nooring the gea (which shuts off the fuet pump) or ueing no
throtile ef all. That sownds fine: in theory, bukin practice, our car just didn't respond o
thowe witss. One really cold sftemaoan, the car stalied when the iraction control cut in
while we Were reversitg ot of a snowy driveway. We Tried everything to restant the
car, but it woulldn't fire up. To exacerbate the annoyance, gething fo the batiery
terminals wars & (iant painin the fngars, thanke i the afcrementioned cover that
maret be remewved for accass 1o anything on the angine.

The starting problam wasnd unlque ko oar
car, as hoth Mards and Internet chat rooms
ncknovwiedge. Mazda saya that, weirdly, only
worne cars have hean affectad by cold-
starting woes, which the compsary his
pariislly redressed by changing the spark
pluge and relrobtény baderea with more
cranking poser.

Our RX-8 aleo spent plenty of firne ot the
declerabip becavse of numaroas chwck-engine-fight issues, nciuding a stuck
theraeetat, a winng problem with the stabilily control switch, and a calslylic converter
that disd becauze itz zhield hed falad. We alao had #0 reptaca warpad front braks
robors at 12,155 milas, which the wamanty coverad

It was @ shame tha car lof us doven &0 often bacause it ie otherwie a tamfic
package and fait as solid at the end of 34,000 hexrd millea oa it did when it was
delivarad.

The R¥-B's unigue seling propositlon-that its

a four-door sporhe carle carfelnfy one of ie Lt -
mast appealing featurae. The shortsuicide  * === ¢
doois provide fa batter pocasg o the rear N

scats than liding e front ssats forvard in a
conventional two-ptus-we coupe. The remr
gl ake excellant for small Mde and
actoptabla for adulte on short tripe. "Cuing & |
weekend of wandaring arcund Michigan,”
noted Wb Intam Shpnt Fosde "thera wane ]
no camplainte from my beck-sest passengers LR .
about the space.”

e i aamd

12 Next




- THE ATTACHMENTS TO THIS -
'DOCUMENT HAVE BEEN REMOVED
 TO PROTECT UNWARRANTED -
~ INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



