State of Utah

Department of Cummerce o
Division of Consumer Pmbechon S

FRANCIME A, (GTANI JASON P PEREY
Evacurtive Dinectsr Depuity Lérecior
Pl 5103

February 14, 2006

US DEPARTMENT OF TRANSPORTATICN

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
QFFICE OF DEFECTS INVESTIGATION

NSA-10.01 400 7TH STREET SW

WASHINGTON DC 20590

RE: GMC

To Whom it May Concem:

The Division of Consumer Protection received the enclosed consumer complaint. It
appears that this complaint should have been directed to your office.

We are advising the complainant by copy of this letter that the matter has been referred
ta your office and further conespondence shoukd ba diracted accordingly.

As always, we appreciate your cooperation and assistance. Please feal free to contact
our offica for information ar clarification on this matter.

Sincenaly,

M\M J
Christy Dask, Commerce Manager |
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State of Utah,, nowairsie=
Department of Comfierce/). b0 T g ﬁﬁﬁ?ﬂf
Division of Consumsr Srotection,  “Salt Lake Uiy, Ul b4114 6704

Consumer Complaint Form; -"b@ﬂ.mMSn.mngf

The Division of Caonsumer Protection is cherged with enforcing cir ma'&?ltrﬁnﬁﬁnﬂ laws. We offer esslstance
according to those laws; however, you should not rely solely on 1 hit'g o tnig eamplaint o resolve your
problem. You may need to consulk an atiomey to determmine what remadies meay be avafiable to you and any
statute of fimitetions that may apply to your tase.

CONSUMER INFORMATION

Namw of corsumsr Hoerse ihaphiona nerber DoayEre or Wiork taisp hane

- Slate Zipcode
Min Green ut ]
SUPPLIER INFORMATION
Name of gLppbar Daytime ddlophons numbar _ Qthee belephons of facsimin
I:G;D Canyon &ind Chevy Colorsdo Mini Trucks
Fhroel Addrass L : ,
iﬁamm Motnra Corp - Ken Garff GMC Ogden UT, at af)
||::_|-.- _ Stats ~ Fip ooz
TRANSACTION INFORMATION
Amount of imnesction Deta of transachon Method of for ¥mnsaction
£20,600.00+ Fab 2005% AFCU Flnanca
[Ad you antar ink & contract wilh e 9 rrchich gy, in cver e i i j7 It jon Iocaton and dats.

No[ | YES[y/]® iKen Gertt- Ogden

Vs the product or sarndcs advecized? If ive: Ieyiticn ared dade.
wo[_Jves[ ] | "~

What assistemce are vou seeking for e Ot of Consumer Promstion?

A Flxand RETRO FIX & a Vatlce SFAETY DEFECT on my 2006 QD Canyon Trusk

OTHER INFORMATION

Hes thi mebier hean sbmited T aoother govermment agency, e arbltration servico, of 1o an stiomey? I yeo, give name, sddress, &hil Eabephana

sk, 1 W court ation bies baan Bed, incuds rame of oo, sddress are! case numbey.
HDD YES-} NTEER, Warsh DC - KO REARONGE




SUMMARY OF COMPILAINT

in the space provitded balow, conciesly and completely dencribe your compleint, mcluding what you heve done o meohme the problam,
inchuding clates and names of those you have contacted, Usa additlona? sheatfs) ONLY if necaseary (do not say "eec attached™.
Planse i faxecd somplaints to len tolal paget or kess. Complaints botsbing mone kan tan pages should be muled o the Division

2005 {and maghe other modolayenra) GUC Canybn and Chey Calomda Minl Trucke do NOT hevws 2n EXTERIIR PASSERGER DODR MAMALL
WEY EMTRY LOCK. Bl ¥t thans vehicles have g TAILGATE KEY LOCK |

HOUY c2n | gt this SAFETY DEFE&TFE.I‘LTURE MANIHTORILY RETROFITTED T ALL BUCH VEHICLES AND INSTALLED OM ALL FUTURE
VEHICLES???

|I complsinad i GMEC 3 1mes on thielr Web - & Tral reapanes wes - our englvesrs will CONSIDER your REDUEST an FLTUIRE Models [IR
| LS Mallad a complaint by e BTER i Wash DC Seversl Months Ago — MO Paspomsa!
Can YOLU Folks fix my truck er do 1 rasd t "GET SEPHARDT imo TV Mode 7

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TG YOUR COMPLAINT (i.e. contracts,
wameniies, bills received, cancslled checks ~ front and back, sorrespondence, ete.). DO NOT SEND
ORIGINALS. Materinlz submitted with your complalnt wil NOT be retemed io Youl,

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing thia complaint, | understand that the Division of Consumer Protection is not my privete attomey, bt
raprazants the public in enforcing lews designed to protect the public from misleading or unkawiut practices.

| further understand that if 1 have any quesiions conceming my legal rights or responsibilities, the Dhvisicn
cannot give me legal advice and | should contact a privese atiomey. | hereby giva my consent to the disclasiire
of the cortents of this complsint  The above complaint is e and arcurste to the best of my knewledge and
bellef.

SIGNATURE:; DATE: 02/04/2008




