e Ve
Nollonol Highway .

¥ -, MAR 168 2006
Administrafion .

NVS-216 ot
Ref. 10151903

Mountain Green,
Thank you for your corregpondence dated February 4, 2006, concerning your 2005 GMC
Crnyon vehicle. The Utah State Department of Commerce referred your correspondence: to the

National Highway Traffic Safety Administration’s (NHTSA) Office of Defects Investigation
(ODI). Your correspondence was received on February 21, 2006.

NHTSA is the Federal agency responsible for improving safety on our Nation”s highways.
We are authorized to onder manifactorers to recall and repair vehicles or items of motor vehicle
eqmpmemwmommamgahommmmﬂﬂmymnmmssafetmethm
design, construction, or performance, We also monitor the adsquacy of manufscturers’ recall
carmpaigns. In order for the agency to initiate an jnvestigation, we look carefully at the body of
consumnet complaints and other available data to determine whether a defect may exist, We
cannot act on isolated problems or resolve disputes between individual owners, dealers, or

manufacturers.

' We gppreciate the report you provided Reporis from motorists are 2 very important gomrce
of information for us. Eachmpmlsmﬂyzedmmmmadmuhmwmwm«

an imvestigation into a possible safetydnfﬁctlswmanmd

_ A review of our database relative to the degipn of the passenger door assernbly without an
extetior passenger door key entry lock revealed no gimilar reports. Further, NHTSA faderal
motor vehicle safety standard 571206 Door locks and retention component, does not specify that
an extetior passenger door key entry is required; however, the information you provided has
been entered into our database. ,

You can contact our toll-free DOT Axto Safety Hotline (Hotling) at 1-888-DASH-2-DOT
(1-888-327-4236). One of our representatives may be able to aseiet you on matters concerning
motor vehicle and motor vehicle equipment salfety recalls of to report an alleged safety problem.
You can also request safety information. If our telephones are busy, or you call during non-
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wmhnghours,ymucmlﬂmyummg telephuncnumber and a brief subject cn uurreoordmg
system. A DOT Hotline reprﬁsantatvewﬂl return yout call,

Aﬂdlﬂonaﬂy,wehweanhtemet?fubmteﬂh_ttg :ffwrww.nhtsa dot.gov thet you may went to
visit An electronic Vehicle Owmer’s Questionnaire (VOQ) is also available on this Web site at
hitp://www.nhtga dot.poviivoq. This form is for vehicle owners to report gafety related problems
about their motor vehicles or motor vehicle equipment, e.8., child safety seats, jacks, tires, brake
fluid, ete. Thcrepoﬂaaubmﬁedﬂemfmdmnmdmmm“mﬁdmmmfysafa}h
. related defect trends that require our attention. If you do not have access to the Internet, please
_usethamclnsudVDQtumfmmthlsamuyufmyﬁ:tlrumutorvehmlemmutorwhcln
aqmpmunsafetyprablemsynumayexpmmw . Also, a summary listing of vehicle owners’
compléints, safety recalls, mamufucturers’ service bubleting, etc., can be obtained at

o nh gov/ bl

i Sincerely,

(b (3.

Alberto A_ Jimenez, Chief
Cmespondenuo Research Divigion
Office of Defects Investigation
Enforcement
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