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Dregr 8irMvdadam:

The Wisconsin Attorney General’s Office bas received the enclosed laint from
reparding problems with his 1997 Chevrolet Suburban.
complained that his 1997 Suburban has exhibited braking maifunctions identical to those which
afflicted other GM SUV's and irucks that were subsequently recalled due to brake deficts
associated with salt and corrosion.

_ As the 1997 Chevrolet Suburban is not currently one of the model year vehicles included
in that biake defect recall, I requcsted that i be inciuded in the recall. For that
reason we ate sending this compleimt to both your office and 1o the Office of Defects
Investigation of NHTSA.

ﬂh&t you review this complaint and then please send your writlen response to
and t0 our office within two weeks. In your response please report your
position regarding resclution of this complaint. L _

Thank you for your cooperation in this matter.

Sincerely Yours,
a JohuF. Miller .
Investigatar
Legal Services Division
Enclosure :
¢:  NHTSA | S .
Office of Defects Investigation N
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' GM expands recall

over anti-lock brakes

rast bazard, free repairs
_ fre sent 0 owDers

By JUEL TEESANG

ers of szelected iwodels of
w anst sport utility vehi-

G has koown for some
tme that corroaioy from road
salt could camse wiweniad ac-
tivation of the antilock Grake
spstarm fior 8 handful of modéls
of truches-and 81TVs made be-
twoen 1998 and 2002. In Novern-

e I R R AP

ber 2004, Kt

§ recal] notlees
in the "rus¢
belt” proviness of Canada. In
Angnat, it seni rotices to 14
“cozrosion  states"  Promn
Maine o IHneds and Michi-
gon — but etopped short of
Wisconsin. ’ .
After hearing mors Wiscor-
sixi complaints, G has ralent-
&d and edded Wisconsin, flve
other stetes and the District of
Columbia to the recall notifl-
tatlon. By eariy February,
more than 559,006 owmers of
Sitverados, Slerras, Jebur-
bans, Taboes, Yakons, Yukon
ELs and Avalanches should be
gettime lattors from GM adviz-
1ng them that if they heve the
hrake problem, they shonld
get it fixed free at a dealecship.
That's on top of ebout 80,855

Pleoen soe GM, BA

A ~ GMadds state to .|

recall over brakes

g, Fom 1~

'mmtnuttnthaﬂuriai-

1ol stetes,

Among those recelving the
pew notices will Hiely be Da-
vid Whelan of Brookfisld, who
eguld be siigible for reimburae-
rcemt for repalre s already has
pa!d for or hie 1996 Chevy Silve-
rado. But he eonalders that 1t
tle censelation.

“Ti'g ton late, It's too disep-
pointing,” Whelan sald Friday.
Ty tell you tha tenth, I don't
kmow iF T'11 ewer buy another
OM vehlele again.”

The brake problem ocours at
slow sneeds— between 4.7 wiph
and 10 mph — when B seneor
geta p false resding on the
wheat speed and the soii-lock
brakes smeage-at the wrong
tire, requiring & greater dis
tanwe to stop. Corvoslon from
road salt can throw off the sen-

- goy, G says it can fix tha prob-

lema by, cdleaning aroond the
saneors and applying a rust In-
hibifor.

“If they suspect they bave the
problem, -they should go to
their desler,” Alan Adlsr, 5 GM
spokegman, said of the affected
wehicle owmers, “If it hasn't
wresented itself, 1t may not If
fhey're having the problam,

(3 palt poyTIRA rAn SALES
probitams i thi heke system i cortalt
1880 1o 2002 Chowroied Sivarado an
FHC Siarm Mo a5 wedl a8 2000 Iy
2007 modefs of Chevmdat Tahans and
Subtrbans, and S5 Wacors and Hakot
M, angt A2 Chovroist Avalaninos.

they're probably having It
mw‘lr

Thougl some sccidents have
hesn sHrdbuted to the problen,
nomg has been fmtal, in part be:
cen=t the trouble pecuys at low
speads, Adler sald, -

According fo Adler, GM loi- _ _ 3 . .
A o af SUV&, vane and other frucks is reflected in tha teligate of & Chavtalet Suburban at the Guy Schmidt

Hally targeted recall noticss to
{ha 14 afates with the bighesf
complaint ratee within what
the Natlonel Highvmay Trafflc
Safety Administration has
identifisd as the “corroeion”
belt, Hi eald GM dectded to a2
tended notices tn the rest of the
halt — Wiseonsin, Delewers,
Iowa, Maryland, Mmhnesofs,
Iésaonue! and the Distrietof Co-
lumhig — after further testing
by spgineers 65 wall as s riss af
comiplelnts, particularly from
Wiscongin, after an article
ghout the problem appeared in
the Jonrnal Sshtnel,

M glag is eomtactinm ahout
156,000 consumears wiig 1 ve out:
side of the targeted states but
drive recalled wehicles that

>

Ganeral Motors deslarshig in Glenidals, Celif,

priginated from thoes siates,
Adler gzl

Lauteneehlager sont letters
leet month to fedaral regule-

" toxs wrgng them to “exbiort”

M o extend the necall natjon-
wile.

ATt waentlike Large numbers
of citlzen complainis which
motivated us as much as logic
and common sense,” Lantsn-
gchlnger sald.

Exle Boiton, & spokesman for

the Matlonal Highway Tradfic |

Safety Adminletration, ae
knowladged Leutenschlager's
reguest and said the agency

has been commumlcathng with
CM apout the racsll. "We ex-
nreasad seme concarme about
which states had been select-
pd.” Bolton said

"It took a detter from yourat-
torney general to et the Job
dope,” sald Clarance Difiow,

ayecutive director of the Cen- -

{ar for Auto Safety, & CODSUMET
aroup in Wazhington, D.C. The
conter angd other congumer
gronps have hean eritical of the
practice in the paszt 15 years or
of car manyfactarers’ 1imit-
ing recall notices o selected ra-
glons. :
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"Ti's, anrtormakers’ taking ad-
vantage of a reluctant reguls-
#g1," Ditlow spid. His group hes
jolned consumer advocatea
from Publle Citizen in suitg
the National Highway Traffie
Hefaty Adminiatration to stop
Jetting the car compentes put
geographlc limits on recalis.

Whalan,
70,000 milag on his Silverade,
gaye he'll take whatever GM
wili give him for his roubies.

“Tye got 2 fils an inch deep,”
Whelan aaid, “T put more mon-
ey Into fhat iruck than [ evaer
anticipated.”

whe las about,




Pegoy A [,aulenscﬁlager :
Attorney General, - 12/27/2003

. Dear Ms Lautenschlager,

[ read the Milwaukee paper on 12/24/2005 and was really thrilled to see your article on
the same problem I am having with my 1997 Chevrolet Subiurban, I celled the dealer to
see if I will receive this correction and he suggested I call back next week as he will Jook
up my serial number.

My year is prior to the 98°-02" in the recall. I have been experiencing the identical
braking problem for the last 6 months. 1 mentioned this to my repair shop and he said I
peed 2 scensors for $200 plus labor to disassemble the front brakes,

This corrosion problem is in my year too, will your re-call extend to my year?

Thank You for your efforts,

MILWAUKEE,

Jrerh

Wit
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