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Divlnion of Irfomaton Managamess
February 1, 2006

Department of Transportation
400 7° Street, SW.
Washington, D.C. 20390
Dear Sirs:

The enclosed lstter or complaint/inquiry cannot be processed by ihe U.S. Cnnsﬁmer
Product Safety Commission. The products or matters that are the subject of the correspondence
do not fall within our jurisdiction. :

''We are forswarding the letter or complaintfinguiry to you for whatever action your agency
deems appropriate. - '

If you have my questions, or concerns, please feal froe to call us.
Sincerely,
: ﬁ% ;

Rendotph E. Mitchell

Enclosure(s)

GPSC Hodlne: 1-200-830-CPEC(2772) K CPEC's Wab Sibe Intipciiwwew.opsc gov
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State of Utah (](5 020 051

Department of Commerce
Division of Consumer Protection

JON M, HUNTSMAN, JK,
T

TRANCINE A GIAN] JASAR P FEEERY
GARY B. EEREERT Executlre Diracior Dty Direcor
Lisrianmni Grooarnor
Jarmary 20, 2005

1.5 CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON DC 20207 -
ATT: CLEARANCE HOUSE,

RE: Complaint #53241
Dear Sir or Madam:

The enclosed correspondsnce was received by our office as a consumsr complaint. After
considering the nature of the complaint, we believe that it more appropriately lics within
the jurisdiction of your office.

We are advising the complainant by copy of this letter that the matter has been neferred o
yaur office. . : '

-

As always, we appreciate your cooperation and assistance, Flease feel free to contact our
office for mformation or clarification on this matter.

Sincerely,

7%

Ao Paugs-Investigator
Division of Consumer Protection.
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DAIMLERCHRYSLER

January 10, 2006 I MH 17 20e

Mr. Ao Panga .
Utah-Dept, of Commerce - 0n
P.0. Box 146704

Salt Lake City, UT 34114

RE: Your Constituent: GG
Your Complaint No.: 53241
Our File No.: 14246828
V.LN.: 2B4FP2

Dear Mr. Pauga:

This letter is in responss to your correspondence of December 28, 2005, regarding the above
referenced complaint mamber,

Ihavahadthsopporhmitytureviewthsinfomatiunmnﬂinﬂdin_ file in its
entirety, and ] must inform you that I have gleaned no additional information that would cavss us
1o alter our previous decision. I vehicle sustained gevere damage to the transmission
oil pan, axhaustpipamdmuﬁlersystem,sevmanoughtocausctheairhagto deploy. When
the inspector asked I +hen the rmuffler became loud, he stated when ths air bag
deploved. Air bags can deploy when a vehicle is bottorning out on a stationary surface, cansing
thaairbagsensmtumdasi@almﬂ:zmuduletudeplo}rﬂmai:hag

Thank you for the.opportmity to review this matter with yon.
Sincers] |

mf 2

M. R. Porterfi

Special Investigations
(248) 944-7134 .

MRPkat

LalmierCnyaloc Motore Compeny LLC
PO Box 2-R004
Aushurn Hills Wil LS8 463215004

4 Compaiy of the DelmierCrysier Group ' Fhone BOLIPL1 997



State of Utah

Department of Commerce
Division of Consumer Protection

FHANCINE A, GIANY JASON P PERRY
Evarutive Director Deputy Direstor
M.R. PORTERFIELD

DAMLER CHRYSLER MOTORS COMPANY
P.0, BOX 21-8004

RE: COMPLAINT 53241
Dear Mr. Porterfield:

In accordance with the provisions of the Utah Code Annotafed and the Rules and Regulations of
the Division of Consumer Protection, you are heretry notified that:

1. Acomplaint has been filed against you by: [N A copy of the
complaint is enclosed.

2. If the facis are sz atuted, the act or acts complained of may be in violation of the Utah
Consumer Sales Practicas Act Section 13-11-4 or amy othet statutes we enforge.

3. So that we may determine the complete facts of the complaint, please send us a written
rasponse within ten (10) days from the date of this notice. You may also fax your
response to me at 301-530-6001.

4, Failure to file an answer to the complaint shall result in further actions being taken as
preseribed by law,

Your cooperation in this matter will be appreciated.
Drated this 27 of December 2005 at Salt Lake City, Utah.
Singerely,

A PAUGA - Investigator
Utah Diivigion of Consumer Protection

Eoclosure
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December 9, 2005

M. R. Porterfield

Speciel Investigations

Daimier Chrysler Motors Company
P. 0. Box 21-8004

Auburn Hills, MT 48321-8004

RE: Your Rejection Letter of November 16, 2005
‘File No.: 14245828 V.1N. # 2B4rr2

Dear M. E. Porterfiald:

I am in receipt of your letber disavowing manufacturing responsibility for the airbag deployment.
In 2000 I wes rear-ended by B driver going 35 mph and the bag did not deploy. It was explained
that the baps are designed to deploy in front end collisions to protect the passengers. I was with
your examiner when be put the van on the rack, and we both saw the contact to the ansmission
pan. That contaet wax not even felt by my wife and me, and in no way threstened our safiety in
the vehicle. The depleyment should not have happened, period

I'm a pragmetist. Frankly, I dem’t care if Chrysler admits fault or not, but we both Imow that the
airbagg shemld not have deployed. 1 have discussed the metter with my insurance agent and he
agrees that the squipment operated mappropriately, but they heve no desire to take Chrysler to
task.

Had you offered to provide repeirs, I would have asked you to put that meney as & credit towand
another Chrysler vehicle. As if is, my van is unsafe and has $0 trade-in valie. T am willing to
settle with Chrysler for e subatantial discount on a car from a local dealer and Chrysler praferred
financing. Hthat iy satisfactory, pleese respond within, the next 15 days.

Should yor choose not to settle my dispote a1 this juncture, I will not be going throngh my
insurance. Instead, I have discussad the case with rwo law firms {on= in Florida end one Fom
Washinpton) who specielize in automotive msmniactyring defects and have staff with access to
govt. records. Both are willing to take the case on a contingency, which would mst Chryslera lnnt
mare than I am proposing. ,

Both firma dmow shout the picinres and the compiter codes, which I racefved copies of, and both
contend that the andercerriage damage was @ factor, but that the deployment should never have
happened. This ig not the direction I want to go. Flease have your loss mitigation people teke a
close look at this so that we can settle amicably.

Rmp.ﬂctfu]_ly YOIk,

T
[}
West Jordan, UTHIN

ce:  Kim Oliverson, Americen Family Insurance



" West Jordan, UT L

" "Re: File No. 14246828

'DAIMLERCHRYSLER -

DaimlerChrysler
Motors Company LLG

quan‘hea: 16, 2005

V.IN.: 2R4FP

mmEmmemmmmanommmm
1999 Dodge Grand Carevan,

Neturally, we were 50y lcmufmuimidmtﬂmcﬂhedmmduﬁngﬁwiniﬁﬁlmmm
Howeyer, [ have had the opportunity ¢ review the mrepmhmdlmuﬁmfom?nuthﬂtl

_am umsble to associate this incidest with any manufacturing responsibility, Qur inspsction

revealed zavere enough undercarriage demags o canss the air bag to deploy. Based on this
information, I muet respectfully dectine any responsibility associated with this incident.

We cam only suggest that you refer this metter to your insurance carrier. Should they feel 5
mamfacturing responsibility cxista, they have full subrogation rights under the terms of your
oy, _ g

Thank you for atlowing us the opportunity to review this matier with you, |
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