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To: Fleetwood Enterprises 1 Feb 2006

P.O. Box 59933 : -
Riverside California 92517 “@ Ky‘/) \ﬁu
¥
Copy To: Adminietrator NHTSA f\L C ,1,"("'
400 Seventh St SW.

Washington DC 20590

Stranded!! T am aftaid to tow it sy farther. T have a 2004 Tecry 5% Wheel camper model
365FLTS which has a safety recall which I can not get fixed. It has a “Rod and Angle”™ cross
member weld and poor design weakness problem, NHTSA recall #05V 289000 and Fleetwood
#50615 ’ ' o T '

On 5 different occagions, I called Fleetwood owner relations, the belp recaived weas names
and phone numbers of the nearest dealer. First I called Lee’s KV at Batesville Indiana. They
knew nothing of the recall and didn’t want anything to do with it, even though that is where I
bought it. The next 4 dealers, for one reason or another would not do the work. One dealer was -
called 4 different times fo 0 avail, others said they were not dealers even though Fleetwood
Orovners Relations said they were.

Lippert components, who makes the chassis, was called 3 different times. The Iast time I was
told what wus required o fix the problem.

In osder to safely pull the trailer. I found a local machine, welding shop who did the required
work for me at a cost of $337.50.

Fleetwood Enterprised needs to reimburae me for the expense.
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