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Nationnl Highwey Traffic Administretion
40 Scventh Street Soukhwest
Washington, [.C. 20550

Febmuary 3, 2005

‘' Natiotial Filghway Traffic Safety Administration,

Wo purcizsed 8 2003 Volkswagon Beetle GLS from Luther Westakde Volkswagon in Mphs, Mn. On
March 22, 2003 st the purchase price $21,2535.23.

We have experiencad problemm with the car Jerking when we accelerniz end now slowing down, We bave
had severnl sttempts to repair ihe problem. 1 am concernsd it could be 2 potmotial safiety problem since
when the car jorks, it awo sounds as though the car will stop ronuieg.

We dict call mmed get a case , wad] they reassared us the trmumission would be coversd fiw
60,000 miles.

We are requesting Yolkswagon of America buy back the vehicle.

Thaak you




