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Detroit,

Thank you for your cocrespondence dated Febiruary 8, 2006, concerning your Modsl Year
{MY) 1991 Ford Aerostar minivan. The Natienal Highway Traffic Safiety Administration’s
(NHTSA) Office of Defects Investigation received your comespondence on February 24, 2006,
‘We regret any inconvenience our delay may in responding have caused yoiL

NHTSA ia the Federal sgency responsible for improving safety on our Nation's
highways. We are authorized to order manufacturers to recall and repair vehicles or items of
mmhqﬁmmwhmmhvﬂﬁgaﬁmhﬁmmHﬂuymmsMsaﬁtydgfem
in their design, construction, or performance. ‘We also monitor the adequacy of manufacturers®
recall campaigns. In crder for the agency to initiate an investigation, we look carefully at the
hdynfmmumwmnplﬁnﬁmdoﬁuﬂnﬂnmndsmmdemﬂmwheﬂ:madufmtmym
We cannot act on isolated problems or resolve disputes between individual owners, deglers, or
manufacturers.

A list of consumer complaints, investigations, service bulleting, snd/or detailed
information of investigations and safi:ty recalls conceming vehicle sefety problems can be _
obtained from NHTSA’s Internet Web site at hittp://www.nhtse.dot.gov/cars sor
requesting the information from NHTSA’s Techmical Hnformation Services (TIS). Please
contact: .

Nationa! Highway Traffic Safety Adminisiration
Technical Information Sarvices NPO-405
400 Seventh Street, SW - Room 2336

Washington, DC 20590
FAX: (202) 493-2833

E-MAIL: fig{@nhtsa dot.gov
mei[lneedhapudfyﬂwmah,modcl.mndn]yuar,andtypeofprublemﬁxwhichwum
requesting infommation. There is a nominal charge for providing the listings and detailed
hﬁrmaﬁm;thuuﬁ:m.ymmyumsidacmmﬁngm&rpﬁuinfomaﬁmbeﬁnmdﬂing
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You can also contact our toll-free NHTSA Vehicle Safety Hotline (Hotline) at
1-888-DASH-2-DOT (1-B88-327-4236). Ono of our representatives mey be sble to essist you on
mmmuumﬁngmv&idemdmmwdeaqmpmemmtyrmﬂhmmmpmtm
alleged safety problem. You can also request safety information. If our telephones are busy, or
you call during non-working hours, you can leave your name, telephone number, and a brief
subject on our recording system. A Hotline representative will retmmn your call -

Mﬁﬁmﬂy,whemhmmw&matmmmmwum&y
want 1o visit, An electronic Yehicle Owner’s Questionnaire (VOQ) is also available on this Web
site at http://www.ohtsa dot gov/iveg. This form is for vehicle owners to report safety related
problems about their motor vehicles or motor vehicle equipment, e.g., child safety seats, jacks,
tives, brake fluid, etc. The reports sulunitied are transferred to our database and arc sed fo
identify eafety-related defect frends that require our attention. If you do not bave access to the
hmmet,phaseme&emhsndVOQminfmmﬂ:isagencyufmyfummWhiulqor
mwotor vehicle equipment safety problems you may experience. Also, a summary listing of

OWners’




