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March 14, 2006

I bought this 1999 Pontiac Grand Am, in July 2002, from John N. Tapper
Inc; at 37174 Red Arrow Hwy Weet in Paw Paw, Kichizsn. I was told it
had heen a2 lesaged car. The milesge was 29,000 when I recejived 1t.

After the purchase I took 1t to the General Motore desler in Sault
Ste. Marie, Michigzan toc have it checked over. It waes glven an ok
except for having only 25% brakes. I alge had a CarFax report done
on it and a report from the Secretary of State.

Unfertunately I began having problems within wecks. Firet the water-
rump needed replacinz. Then the battery & Wrakes. Then the coelant
light kept coming en. I learnsd the antl-freegze had cohrealed =nd

needad flushing and replacing, Then one of the headllghts went ocut.

{I was quoted $18.00 over the phone for this repair. It was over $£50.00)
Then the driver silde window regulator broks, needing replacing.

The latest problem has been replacement of the cylinder head.

Driving home, from work, one evening I had no heat. 1 happenad to
notice the "service engine goon" light come on and the temperature

going up. The ¢ar waes towed (another expense) to a garage where I
learned the cylinder head was corroded. The mechanlc couldn't helieve
this =e the car had only 59.000 miles.

I wag told the reason was, +that aluminum was used for the ¢ylinder head
Tor high performance and aluminum corrodad.

I called 7enersl Moters and spoke to "Nathan" who, In return, gpoke to
the garage that dld the repalr and then to hls supervisor at General
Metors, I wae told that neneral Motors would not help me with this
latest $1,528.86 bv1ll but weuld zive me a discount on a new car.

Ag & 66 year old esenior I cannet afford to buy another car but I can't
afford to keep paying huze repair bills on this one.

I dread to think what may have happshed if the car hadn't been shut off.
The motor would have burned up. I was teld 1t was so hot that the spark
plug wiree were melted on the motor. I worry that thils preoblem may happen
again.

I've done some research on this model car at "mycarstate.com.™ It seems
that btrakes and rotors asre a major problem, which probably explains why
mine need replacing...azaln. They make a rubbing and egquealing noise
whenever the brake pedal ig applied| causing a vibration when driving.

I belleve this car is a continuing =afety hagzard.

Brimlail Hichiig an ‘
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