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March 20, 2006

Attention: Ford Motor Company

I'm writing to you today becanse T feel Ford Motor Company needs to re-evaluate its design and
engineering of the brake and gas pedsls on all models of the Ford Ranger (antomnatic models).

1 was recently in a rear-end collision at an intersaction on the local college campus. Four college
students were walking in fropt of the car in front of me - Tslowed to stop, &3 nomnal, and while
depressing the brake, the close proximity of the biake to the gas pedal camsed my foot to also press on the
accelerator with the obvious occwrring - I rear-ended the car iv front of me and she neady hit the
stadents, In all my years of driving vehicles, from cars to commercial buses, I have never had an
accident such as this!

Tie left to right distance between the gas and brake pedal is only 2 1/4 inches. Any naotmal sized guy
with a shoe on is going to face the same problem - more accidents are going to occarl

Mdiﬁonally,msdismnue(depth}betwmdwpnsiﬁonﬂfthnbrnkaandthelowpuﬁnnofthegas
pedal is only 2 1/4 inches. A full depression of the brake pedal excesds the normal position of the gas
pedal - any deviation of your foot on the brake pad (as it did in my case) can cause both pedals to be
depressed with unfortunzte resalts.

1 resoived the issue an my truck by removing the rubber pad covering the brake pedal and installing a
3/4" plywood apacer to the pedal. 1 then reinstalied the pad to the phywood {attached with stainless stec]
bolts) te achieve the desired result. Iwas able to “raise™ the brke pedal approximately I 1/4 inches.
This simple fix will prevent this type of situation from ever cccurring agsin|

It would seem to me that the brake needs to be moved gver to the left and up - away from the acceleratar
pedsl - io aflow for both emergency and non-emergency braking! [ I had realized this problem existad in
the Ford Ranger, [ wonld not have purchased this vehicle.

T ve come to find qut the pedals in the sutomatic are clozer then those in a standard (I"ve owned four
Rangers priot - all standard shift). My neighbox, when shopping for his 4wd trock, realized the closeness
of the pedals in the Ford and decided to purchased a Dodge Dakota instead. The Dodge has a 3" gap
between the pedals. L unfortunately, did not come to this realization,

I have spoke witk onr local Ford desler {Lother Ford) and have been advised by Ken Beadley thet they
can’t do anything to help me rnless they get the ok from Fard.

I would hope that you wonld correct this problem on all futnre models. Why is there a variation between
a standard and antomatic transmission - wouldn't it make sense to standardize the spacing and distance
apart? [would like to know how many hundred of thousands trucks are on our highways right now -
these Ramgers are an accident waiting to happen! The mere pecple I talk to - the more T hear of this same
problem - both pedals being pressed at the same time when braking is a necessity. It a pecal] needed in
this situation? I think thiz would be most proper|

The vehicle T hit sustained N in damages. X anticipate the replacerneat pants and labor to repair
my track will (plastic flaring imder the front bumper cracked and badly damaged). 1

personally paid the charges to avaid any increases in my insurance rate. Please send me a check! Ifesl it
ie the least you conld do to malke this incident po away quietly!

Sncerely, &‘&pmu#/n.srsf‘f

2004 Ford Ramger

VIN #IFI'YIM-SE-
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Per Cp 41, individuals exchanged mfornation.
ST R End Digpatch B T T i

On 02 March 2006 2 appraximately 1950 brs, ibis Officer was dispatched to 2 two vehicle
non-repartable traffic crash at the intersection of Meple Straet and Pratt Drive, Upon atfvial, the
vehicles were off of the roedwary sod boih partes had exited iheir vehicles and had begun exchanging
infoemation. Both vehicles were reportedly traveiling sast bound on Maple Strest . At the intersection

witly Pratt Drtve the 2002 Chevrolet oparated ped at the stop aign and was
strack in the rear by a 2004 Ford truck eperaed wha was unabla to stop his
vehicle dus to road conditions IR also note eves a Fond design eror

gontributed to the crash aqharapeamdlyshwndﬂﬂsﬂfﬁmrwhanhe depresses the break pedal his
foot alsp presses the gas pedal.

No injuries wete reporied. This Officer did mediage the proper exchange of alk information and Jid
ohgerve both parties depart from the ansa., {(Camphell 41)

Nams Signature Diate
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PHONE §

CDh LOG NO 338%8~1

*=USER-ENTERED VALUE
EC=REPLACE ECONCMY
UM=REMAN/REBUILT PRT
DE=REPLACE PXN OE SRPLS

{724} 228-7388 FAX:

“ CESSNA'S COLLISION SERVICE

"ESTABLISHED 1873”7
1515 ROUTE 136
WASHINGTON, PA 15301

E=REPLACE OEM
UE=REFLACE CE SURPLUS
EU=REPLACE 3BALVAGE
PC=PXN RECONDITIONED
ET=PARTL REPL LABCH -

{724) 229-4277

DATE 03/16/06

43/13/086
{724)228-7388
{724)229-4277

2c1wrs2Ex SN

SHOP: | CESSNA'S COLLISICH SERVICHE INSP DATE:
ADDRESS: 15815 HT 136 FPHCHE 1:
CITY STATE: WASHINGTOM, PA FAX:

2IP: 15301-

OWNER ! HCOME PHONE:
ADDBRESS: WORE FHONE:
CITY STATE: CELL FHCHE:
ZIE:

POINT OF IMPACT: 8

LIC#H: STATE: ViN:

BODY COLOR: MILEAGE:
CONDTITION: ACCTNG CTLH:

NG=REFLACE NAGS
IC=RECCNDITIONED PRT
EP=REFLACE FXN
PM=PXN REMAN/REBUILT
IT=FARTIAL REPAIR

TE=PARTL REPL FRICE

I=BEPLIR L=REEFINISH BR=BLEND REFINISH
IT=TWC—-TCNE CG=CHIPGIARD 3B=5SUBLET
N=ADDITIONAL LABCR RI=R&I ASSEMBLY P=CHECK

AA=APPEAR ALLOWANCE RP=RELATED PRIQR UP=TINEELATED PRIOR
ED IS THE GIIY THAT REAR ENDED THE (CAR

PHCNE#724-465-2877

2002 CEEVROLET IMFALA  STD 4DOOR BCYL GARSQLINE 3.4

CODE : U4163R7C OPTNHNS E/24L

SEDAN

OPTIONS:
TWO-STAGE - EXTERIOR SURFACES
CRUISE CONTROL

TRO-STAGE -~ INTIERIOR SURFACES

MFGz.PAERT NO.

OF GDE M{ DESCRIPTION PRICE AJ% B4 HOURS R
T 0326 07 PANEL ASSY,BODY SID LT REPAIR 1.0%1
I 0327 07 DANEL ASSY,BODY SID RT REPAIR 1,0*1
T 1028 STRIKER, REAR LOCK REPATR 0.5*1
L 0Ep9 PANEL, REAR BODY REFINISH : 1.4 4
E 1303 PLATE, REAR BODY SILL 10328818 M PART i7.83 THC 1
RI 0533 TAILLAMP ASSEMBIY LT R&l ASSEMBLY 0.3 1
RI 0534 TAILLAMP ASSEMBLY RT R&T ASSEMELY n.3 1
RI 0565 REAR BUMPER ASSY #&I  REI ASSEMBLY 2,7 1




2007 CHEVROLET IJMERLA  STD 4DOOR SEDAN
CD K6 NO 3385-1

Fl

EC 0584 COVER,REAR BUMPER ECOROMY PART 286.00% 6.5 1
L, ©584 13 COVER,REAR BUMPER REFINISH 3.8 4
E 0567 ABSORBER, REAR BUMFER 10350676 M PART 155.31 INC 1
L Ml4 CORROSICN PROTECTICN  REFINISH 0.2*%4
N PULL & ALIGN UNIBOIYY  ADDNL LABOR OPERA 4,0%3%
N MINOR SET-UF ADDNL LABOR OFERD 1.0%1*
EC CAR COVER ECONOMY PART 2.00% 0.2%1*
5B WASTE REMOVAL SUBLET REFAIR 3.00% 1=
L BACKTAPE JAMES REFINISH 0,.3%4=
EC SEAM SEALER ECCNCMY PART 6.00* 1*
I REAR BCODY PANEL REPAIR 4,0%1%
EC FLEX i ECONOMY FART 1+
N ALIGH DECK LID ADDNL LARCR COPERA 1.0%1+
N R&]l TRUNK TEIM AS NECE ADDNI. LABCH OPERA 0,51+
22 ITEMS

MC MESSAGE (S)
07 STRUCTURAL EART AS IDENTIFIED BY I-(AR
13 INCLUDES 0,6 EQURS FIRST FRANEL TNDO-STAGE ALLCWANCE

FINAL CALCULATIONS & ENTRIES
GROSS PARTS
OTHER. PARTS
PAINT MATERIAL
PARTS & MATERIAL TOTAL
TAX ON PARTS & MATERIAL @

LRBOR RATE REPLACE HRS REPAIR ERS

1-SHEET METAL 4,0 9.0

2~MECH/ELEC

3-FRRME

4-REFINISH

5-PATNT MATERIAL
LAROR TOTAT

TAX ON LABOR @ 6.000%

SUBLET REFAIRS

TAX ON SUBLET @ 6.000%

TOWING

STORAGE

4.0
5.7

GROSS TOTAL

KET TOTAL

ADP SHOPLINK U2883 ES CD LOG 3369=-1 DATF 03/16/06 04:22:853PM R6.37 CD 02/06
PXN: ¥/00/00/00/00/00C CUM QO/00/00/00/00 GEQCODE 15301

HOST LOG

(C} 1998 - 2006 ADP CLATMS SOLUTIONS GRQUP, TNC.

1.3 HRS WERE ADDED TO THIS EST. BASED ON ADPF TWO-STAGE REFINISH FORMULA.




‘2002 CHEVROLET IMPALA STD 4DOOR SEDAN
CD 18G NO 3389-1

CESSNA'S COLLISTON SERVICE WARRANTS ALL WORKMANSHIP AND REFINISH ONE YEAR FROM
DATE OF COMFLETION.
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