P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Recelved Repositary []
of Transportation To Report Vehicle Safety Defects \

: . 1-888-DASH-2-DOT o by RO
Natlonasl Highway (1-888-327-4236) . AN MAR 2006 Reference No,
Traffic Safety
Administration INTERNET:www.nhtsa.dot. gov/hctlme 10151638
OWNER INFORMATION (Tvype or Print
Name Daytime Telephone Number | E-mai! Address

Do you authorize NHTSA to pravide a copy of this report to the manufacturer of your vehicle? YES NO
In the absence of provide your name or address to the vehicle manufacturer.
Signature of Owne

Date
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at botiom of windshieid on driver' side | Make Modet Model Year
1caczse 16 CHRYSLER VOYAGER 2001
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
01-JUN-05 SOUTHERN USED CARS No: Cylinders * Gas
Origi il Owner Dealer's City State [ Zip Code
] PLLOT MOUNTAIN NC |5225 . 5
Transmission Type m Antilock Braked Powertrain Vehicle Companent Code
014000 STEERING:RACK AND PINION
AUTOMATIC  {IX] criise Conorol ] FROMT WHEEL DRIVE
Multiple Faiiure:

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed

23-FEB-2006 79000 60

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING

ATIRE FAILURE
Tire Model (Name or Number)

Tire Size (Example P215/65R15)

Tire Make

DOT No. {Example: DOTMALSABC0326)

£ Original Equipment ; P
Prior Repair Failure Locaticn

Tire Component Code

Tire Failure Type
ACDDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT. FAILURE .
- Make:. : Daie Manufactured: - l ModelNn. /Name _
Seat Type: Installation System:

Child Seat Component Code:

Failed Part:

AFFLICABLE 1NCIDENT INFORMATION
{Piease describe in detail the incident(st, Failure(s). Crash(es). and injury{ias).)

Number of Persons Iniured Number of Deaths

Crasl'; Fire

I lves No | [Jves [XI no
Narrative Description of Incident (S}, Crashies;, and Injury (les). ’ ’ )
Pleasz describe (1) events leading up tn the failure, (2) failure and its consequences &nd (3) what was done o correct the raiiure;
i.e, parts repaired or replaced (and if old part Is available). PN ‘—‘sihb C-&

DT: THE CONTACT STATED WHIiLE SRIVING THE VEHICLE GOING BOMPH WHILE TRVING TO TURN THE STEERING WHEEL ONE WAY IT WOULD

NOT TURN. THE STEERING WHEEL FELT AS THOUGH 1T HAD LOCKED UP, THE CONTACT JERKED THE WHEEL AND THIS IN TURN FREEL THE

WHEEL TO TURN. THE VEHICLE WAS TAKEN TG AN INDEPENDENT REPAIR SHOP THE PROBLEM WAS THE RACK AND PINION HAD FAILED.
REPAIRS HAVE BEEN MADE, THE MANUFACTLIRER. HAS BEEN ALERTED.

Reported to Police
N

Inclyde. if available: Police/Fire Department Beport, Photos, and Repair Invoice

ATTACH ARDITIONAL SHEETS IE NEGESSARY |
The Privacy Act of 1974-Public Law 93-579 "his information is requested pursuant to autherity vested in tt.e National Highway Traffic Safety Act and subsequant

1
amendments. You are under no obligation ta respond this questionnaire. Your response may be vsed to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defact. |f tha NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's acticn




Narrative Description of Incident(s), Fallure(s), Crash(es), and Injury(ies)
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U3 Department NO POSTAGE
of Transportation NECESSARY
National Highway IFlH#&ED
Traffic Safe UNITED STATES
Administration
400 Seventh Sf., S.W. .
Washington, D.C. 20580
|
Official Business BUSINESS REPLY MA'L ]
Penalty for Private Use $300 FIRSTCLASS  PERMITNO 73173  WASHINGTON, D.C. [
]
POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN.
]
U.S. Department of Transportation I
National Highway Traffic Safety Administration ]
Office of Defects Investigation, NVS-210 I
400 7th Street, SW EEEEEE———

Washington, DC 20580
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




