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To:whom it may concern
3/06/06
Leesville S.C.

The following is info taken from the web site
www.newtiburon.com on the 2003-04
hyundai tiburon

2.7 V6 6speed rearding the Tiburons
Clutch/repair with the wrong
clutch/componenet over and over agian.
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Production date ... Part
U0 2001-02/24/2003.... 4110039140
0224/2003-Prepent. ... 4110038145

Now, the TSB, issued In March 2004, states that ALL pre-April 2003 production Tis are to be.
repairad with the updsted ckich 4110038145, The reason | found as o why ey are et to this
day reparing the clutchea and using the oid part is that their online manuals wese seuad BEFORE
tha TSE and have NEVER been updaied. This was an amazing revelation, almoat too difficult to
bellave for such & lamge company a2 Hundai. But, they screwed up! So, the dealership service
departments sre only relying and following their online manuals assuming they have bean updatad
with the TS, which I in 5ok an update superceading the anine manual's 1sting of parts to be
used for repalr. it is true that tha dealers heve it TSBS, however, they are usually In & seperate
binder, or in B seperate databese that is not cross-referenced by the online manual. 8o, the tech
in tha shop gets a car, looks up the part number in the onfine manuel sssuing that Hyundai hae
updated their onine manual, and unknowingly arders the wrong part.

This problem & of unigue o the dealership | went to. In January 2008 |s when 1 obtained a copy
of this TSE for clutch rapatrs. Whan | did, | compared It to my finst eluich repair back in Novamber
2004 which was done in a delaersivp over 150 miles from the dealership I'm using now. And
guess what? The first repair done in November 2004 In that other dealership was alao dane wsing
the wrong part contrary to the TSE issued in March 2004, | suspect that this may be a problam
widespresd thraughout the country with the exception of those unique and few techs that have
either mamartzad thelr TSBa or checked them meticulcusty svery time they get a car in for repair.
A raglly poor and Ineffecient way of conducting business,

in sddition ta the bad hydraulics, | guspect that this mmomeous use of the ok pert being contioyed
o be used In clutch repaiss, contrary to their own TSE, may be contributing ¥ the multipla clutch
fallures wa are expetiencing In our Tihs. | am currently in contact with corporate Hyundal © adviss
them &y phone and registered mall of my findings in the hope that they correct and update their
online senvice rxanals.

In the meantime, check your cubch repalr orders to ensures they have been repaired with the
updated parts. This is a continuing problem in our Tiba. Even the newer Tibs, not just the 2003
riodel, ane starting to report clutch assembly probiems. Again, if you have ever had, or ere
cumantly axperiencing any cluich ralated problern guch as total faliure, slippege or anyihing plesce
fie your compiaint with the NHTSA. You can find more information on this thread:

Or go o the folowing link to thair anlina complaint form:
hitp:fAwsa-0di.nhitea. dot. govitvoqgr




