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March 3, 2006

P.0, Box 21-8004
Auburn Hills, MI 48321

To Whom It May Concern:

S

1 purchesed & 1999 Chrysler Town & Country LXT, VIN#1CAGPS4LOXHltom 2 private
party on July 2™, 2005, On February 27, 20086, I brought this vehicle to Jack Wolf Pontiac,
Cadillac, and Chrysier dealership in Belvedere, IL becanse I was experiencing a “clunking” -
sound at the driver's side front wheel,

Upon inspection, it was discovered that the strut tower was severely rusted and would in all
likelihood not be able 1o sapport the strut much longer, 1 contacied your customer service staff
and was given the above reference (#14655819). 1t was my hope that Chrysler would at least
share in the approximati repair costs. You denied my claim. |

1 went on-line and discovered numerous complaints from other people who have expericnced the
seme problem. Because this is a safety hazard if the strot fails, it must be repaired immediately,
In every case you have denied responsibility for this condition, which could result in severs
injury or death of the occupants of hoth my vehicle and to on-coming vehicles,
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You nhﬁmﬂymawmnfmhmmmnﬁdcmcnnﬂrepmmmuﬂdmm
buying American and buy foreign automobiles?

Imexpecﬁngarqﬂymﬂ:isﬁmtdm.
Sincerely,

CC:  The law fitm of: Gilbert & Lows, P.C.
202 W, State Street, Suite 200
Rockford, IL 61101
Robert D. Lowe, Attomey

NHTSA Headquarters
(National Highway and Traffic Safety Administration)
400 Seventh Street, 5. W.

Washington, DC 20590



