3

FOR AGENCY LISE ONLY 100148

e DOT Auto Safety Hotline
LS. Dapartment Vehicle Owner's Questionnaire Diate Recatved Repository [
of Tramsportatin To Repart Vehicla Safety Defects Festha SL R Ty
-858- -2- R T :
Meone! Highwey 1-888-DASH-2-DOT o, L |
Tratc Safary (1-888-327-4236) RIAR-2006
INTERNE T-wwnar nhtsa.dot.gov/hatling 1051450

Administration
CMMER INFORMAT IOH {Type cr Print}
Daytimes Talephone Humber | E-mall Address

Evening Telaphone Number
Y wesTROOMFIAD State 4y Zip Cocojy

O you scthoring NHTSA to grovide 8 copy of this report (0 S ranifaciieer of yoor vahicia? H I NG
in tive ALSSTICE OF B0 AL wadﬂmmﬂum nul%’u

Sugnature of ke

v% |NFORMATION
17 digh Vaiicle Toetifealon Numis: Locatss st hoitom of windshisld on drivercs side | ake Model Model Year

er i TOVOTA CAMRY 1 =oos

Date Purchaseed | Clomer’s Nama and Telaphone Number Englna: Fuel Typa:
01-SEP-04 SUBURBAN TOYOTA No: Cylnders & Ges

0 {mmier Dealer's City State Yin Coda
TRV M fguq q

Vehicks Companent Coda

103000 MOWER TRAIN: AUTOMATIC TRANSMISSION

Mutiple Fadure: 1 3 8¢ W3PS mamy
FAILED COMPONFNT () /PART (S) INFORMATION

Lnckdent Davefs) | Fallure Mieage | Feiurs Speat
{71-MAR- 2006 12500 ld».r!ﬂ

ADD| TIONAL YTEMSTO BECOMPLETED WHEN REPORIING,

Tire: Madoe Tire: Model {Hams o Humnbar Tire Sbra [Exemple P275/85R15)

DOT Na. {Exampia: D01 MALOABCD26) =T Original E L .
Mm Frdure Location:

Tire Component Code . Tira Faturs Type
- ADD I TIONAL ITChS TO BE COMPLETED WIHEN REPORTING # CHILD SEAT FAILLIRE
Make: T Date Menufactured; . Mode! No./Kama:
| et Typo: Ingtaliation Svaten:

Child Seat Component Code: Faled Part:
ﬂPPLIEﬁBLE INCIDENT IHFDRMA.TII'JH

Transmisxian Type |[x] AntBock Brakes|  Pewertrain
AUTCMATIC  |[E] cruse Conni| FRONT WHEEE DRIVE

Crash Fira Hurrmru‘i'l’armns lriumd [ T Renoried ko Poiea
N

Narrathvs Daseription of |nefdent[5), Craghles), and 1ruryflsel.
Plmiss disciToe (1) svants isading up to the failure, (2] felure end hts conseduancas, and (3} whaet was dene to cormect, the falkre,; «

Le, parts rapatred or raplaced fand iF ok part |3 pralisbie),
OT: THE CONTACT STATED AT SPEEDS BETWEEN 24 AND 30 MPE, THE VEHICLE, INTERMITTENTLY, LOST POWER THEN SLAMMED INTO GEAR.
THE DEALERSHIP WAS LINABLE TO DETERMINE A PROBLEM AND HO REPAIRS HAVE BEEN MADE. m‘ﬂ Mﬂ; m

T2 Pot (R A NEW TRANI miSSioN STATING THAT THE SANE
PROBLEM COOLD EX(ST wigt A NEW TRANSMISStoN. DEALH.
GAVE ME R LETTERL CONFiRMINE THE PRoB Ly ps
Wnemm WAS Exﬁ_t_'f,qmz:p «ﬂ‘{ SERVICE MtNﬂ-Gé'ﬁ Efm

Tha P'ﬁ'um.ﬂ.::nl1!?4-mm5ﬂ-57&m |mnu:|nma rnqu.um pur-smmw-.runﬂ;yun-d nnmmmrmr“ﬂwﬁﬁ and sulwEequs i
AMGnArmg Tty Veus sk inciar v bl AT T respnnc ofls GUEstaneire, Your neogaTe Ty B e to pest the MHTEA In deer mining whether a Mpnulsctres

#hoUTd tefus sppripe LS Bl o B CAPTACT A BATATY dafest. I the NHTSA mroceschs with 40 mirsErat| ve enforcsament o [IEacicn BIaNGL 8 THrmUGachme, yiu repdne,
ar & satieal sursmary thereal, may be weed In puppoet G ERE BfeEy 'S SETHIL




Narrative Deacription of Incldent{s), Failure{s), Crash{es), and Injury(ies}

ATTACH ADDITIONAL SHEETS IF NECESSARY

ROYWAL Ol MX
US Dapartrant
of Transporotian O MAR 2006FP™ &

Nettlonal Highway
Tratfic 5a
Adminl n

400 Savanih 31 5.,

UMNITED STATES

Washingten. D.C. 20500
el Business BUSINESS REPLY MAIL
Penalty for Privata Uze S300 FIRETCLASS  PFEAMITHO 73173 WASHINGTON, D.C.

POSTAGE WILL BE PRID BY NATL. HWY. TRAFFES SAFETY ADMIN.

U.5. Department of Transporation 5
Naticnal Highway Traffic Safety Administration } )
Office of Defacts Investigatlion, NVS-210 ’5?

400 7th Street, SW
Washington, DG EGEED

ill!I;"l‘Illiilllllllnl.‘lllhtn

| * M P et b e e e =

B e e R 2 ) B A TR

-]
S,
|
n
S
=
1
&
.
Q
L

:
¥



West Bloomfield Mi, I
January 4, 2006

We have test driven your vehicle, your concern of g harsh shift at
20 to 25 miles per hour was verified by our service menager
Devid Clifford. :
Repair Ordex # 900239

October 6, 2005

We have checked all TSB bulleting and as of this date there is no

Weﬁwupmadamﬁ]eﬁthTo}'nta’smchnicalm
teamn (TAQ52790066) and as of today they donot have a
diagnosis for the condition.

We at Suburhan Toyota apprecizte yoiur business md will do ail
that we are able to rectify your concorns today and in the futare,
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lease do not hesitate to call.
o Servi _ )
Suburban Toyota
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