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Fleess doscriba [1) svents leeding up to the falure, {7) fallure and Its consequances, and (1) what wae dona to oMmect the fallurs;
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DT*: THE CONTACT STATED THE DRIVER'S SIDE POWER SEAT MECHANISM GOES NDT WORK PROPERLY, RESULTING IN DRIVER |NABILITY TO
VIEW THE ROAD. THE SEAT MOVES LIP AND DCOWN, BUT WiLL NGT GO FORWARD OR BAGKWARD. THE DEALERSHIF DETERMINED THE
MECHANISH NEEDS : JO BE RERLACED. Hormal procedure, entersd vehicle, started vehdcle, tried teo

pomition seat Farward,lt etopped and would not move either way afier that{forward or
wackward) Flaced plllows in my back {uncomfarteble) and drive that way since, Checked
1n at ¥1ttenburg Pord lercwy Ine on 10-07-05 to check the power seat & glao & timm,
wxamination verified fallure of the drivers power seat mechanisr,(Copy enclosed}
Problems began with the 97.and have continued with the 98 Expeditlon, Hecalls have
continue’ throughout. Details attached 1n enclosed pages of letiars, stc. lhit
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Narrative Description of Incidant{s), Fallure{s}, Crash{es}, and Injury{ies) )

‘oth vehicles were purchased new, 97 replaced because of Tealers miustake, wrong .
oar axla, Cost me 34,700.00 fo his misteke, J(eealls have econtinusd ror both

—reaa—y ; e et s o s Toeet ﬁ“t""“’. dawe much noce Inlormaticn bul 1e

—nbPeally portlinent ,
or essential to thils problem.. wWill provide anything you may
deelre If avallable. Amr encloalng everything In a manila (large; envelope, Total

nages including juestionnalre ( & Tagea J by the way my Wife can no longsr
drive this wehlcle becanee aof the siatlonary seat ifrack, .
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" Thie cmmms a 199? Fégrd Expeditim :pmhaaaﬂ a:ud ncr'du:m& rmu Juw 12, 1996
and ‘A 1?93 Forg Expaﬁitim purnlmmd and m'dumd new Dnc 1, 199? The dealer
ardered the .wrong Year axle for the §7.. Ho knew wa wanted to pul.l a travel
trailor with 1t and Was srppésed to ardor: i-t. #ith a 3.73 axle. After dlecovering
many other defsofs wa wWent thru the Digputs iat.tltuant Bnuﬁ Dnt 21 1997 at
tynahan Gazden fotel, | NNNEGEGEGEEE :-ou:-: Fhooe

Firgt of 21l I want to focus on tlnmt suhjuct{dri;ars pm'&nt
nalfneting, a resal safety hnzm:ﬂl} I will alao eupply bmkgrmld Information
on the other defecte with further daumnﬂtim if meaded,

The 1998 Expedition was pm‘chmd. to replm ‘I".hﬁ o7 and cnu-l: pa 8n ad8itional
$4,000.00 far the dealers mistake. I knew immedistaly the 97 & 98 ware both
outright safety hazerds , as I had stated at the DSB the drivers powsr seat
mochanism pould malfunction (eleetrically) at any time trapping the driver
betwoen the dash steering colums & seat causing an acoldent. Now at 27,900 miles
ﬂctoher 2005 the drivers seat Aid malfunetlon., Will not {ravel forwerd ar back,
dma &0 up and down, and varified by suvara.l BouroaE 11; is & safety probiea,
This ooceured well within the warrantad jﬁ,ﬂﬂﬂ allea , tut sfter 3 years. t
feal the warranty should atlll apply because the wehlole was used for trips
wlth cur travel ti:a.iler only, I feel 1t ahould hawe besn recalled at tha_ tine
as recalls ave still cccuring regarding both vehluies, Because we babied the
vehicle the compény ncW Juat states 1t ls out of warvanty, Even st the begining
&t the DHB with all the problems pressnted to then , thelr decisicn was.,

"It 211 mests specificatiena”, Ne settlenent whatasopver, _

Soms of the problems had already been taken care of, as - thefe were
outright fa$lures an® had to bYe replaced. A few montha later alter that meeting
with DSB the Ford Co started making recalls desling with the same problems I
had presented to them, ALl after the fact. Je have taken excellent care of the
vehicls and cenglderation should be given, egpeclally since 2 lot of milee
were driven just to satlefy the recalle made and are atlll occuring., EXAMPIE,.
Crulse Control Jwitch,, Kemoved ‘in October 65 and replaced Jen 2ith 2006,
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o 1IFNFL
o 1FMPILD :

I belleve the Power Seat must be recalled, Check out total operatien of panme.’
Discover the potential eafety hazard ,Subject le ths 97 & OB Drivers power esat

'mehanim, which & Ford daﬂa:' firet guoted a p:r:lea of apptmx $400 D0 £p :taplma

ahiTEy FENG FnD HEToty i -
Ho called later stating it would actually be around $800, 00. peoer 75 Asded rax
" A rapcent telephone amversetion initiated by a Ford Motor Co employee ik

Michigan whils talking, made falee statesents( was a used vehlcle, was & leased
vehicla, we are second cwners) ALL UNTRUE! Pinally eaid recalls can oscur many
yours after the fact!! I asked for BILL Fords telophene mumber(CEG) she igncred
my reguest, I asked that ahe mrt her ooements to me in 8 letter. She agresd but
took Prom 25 Jan 06 +ill 1?7 Peb 06 for me to recelve her letter., but did not
mention sy of ths things she hed stated ou the phons, other than the warranty
haaakp!nd.ﬂythauayah&wuthdmcmd.m to oall and than write as 1 '
requested, The firet wae o Colleen Hoee Coventry of customer relsticnehip csntex
dated 3 Nov 08 I.xeceived 5 Nov 05 . It had absolutely no commectlun to. the
problen and faets whateosvar. Also the second callere nane was OStagay Hrown plgned
ae of the exescutive offices. Her letter was _lmll written but did not addrass
anvrthing aleo,,

Correspondence with Foed Hotoxr Co was a.L‘I. gont by certified majl ntMr than
the last one directly mailed to Mr Bill Ford (CEO) sent by REGISTEXED HAIL
Teturn recelipt regquested & indloatsd for li.’lfa éyaa only, to make sure hs neknowledged
1t, From the respeneae I belleve he never saw the letter, which ie 2 girafX
vlolation of Federal Postal regulatlone., I can. confirn sach and every place of
ecrrespondence pent or recelved by me, 1lncluding the entlre DgB procesd ings.,

FOR YOUR KEVIEW. (!.ncil.'.nnt.al to IXEREE IB3 Brockfisld W1 } :
1st werranty repalr, ¥ay 5th 1997 at 971 mlles, Ht front 4rive axle lesked % replaced,

ond warranty windshield washers failed on trip to Alaska, replaced then racl.l'l.aﬂ iR 99
3rd Drivers deor window glass would not cloee .Suas 1rip Corrected..

4, inside door lscks locks ue out, Bad loeatian. Net carrectsd.
§ Horn slmost impossible to locats, Not corvected.

6 warranty Drlvers Power mat Hot corrected,

7 Rear tall gate window exploded, Sane Alaska 't::ip. Haa ra;plmd
8 Shifting lever delant to park., DeVecotive, Corrected 19597

9 Shift cable bracket recalled Oct 1987

1( Wheel lug nute recallsd, replaced Hay 1999

11 Traller hitch (factory ) recalled May 2000

12 (ruilse ccontrol switoh recalisd Qct 05, Heplaved Jan 24

Please cordact thise injustice by Ford Hotor Co
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T Bill Pord - _ - . 2T Nov 05
Chalrman & CEO K ' v T .
Ford Motor Go

14800 Executive Plaza Dr

DearBorn Mi, 48121

Dear Mr Ford: ' '
+ Mr Henry Ford had occassiom to deal diraetly with the villagu af Big Falls
¥aupaca Co. W1, in the vary sarly 100C's, I fesl he wewld ba displeased with current
 handling of problenz today, 5S¢ wmey I have your attan-tim fer a few minutes , as thm
la no way to be hrief.
¥ith current mamiifactoring probiens dewlopmg in tha United Eta.t“ of hnrricn.
today, you have many more problems to caope with then a $s00,00 aitua.tim, which If
not glven dus consideration can develcpe Into anotber legal . natter & expensive recell
peoblem, When you 4o delegate this to a submrdinate, meke sure that individual does
a throughl job of investlgating pest decl.isims agaﬁ.nst Bustumers beassuse of the
Authorised Dispute Seitlement Bomrd's and e lmrnas that can hot even determine what
a complaint ia!! { Part of this im about cne) She could not even recognise the -
letter was a complaint and not sn inquiry. What sba had picked out as the subject
had been incinded only as a brief enclomme to show how umparing end sarcastic 2
dealer could be. Further more ehe -addressed it to my wife and replyed only to
that partion as we underetand. The problem 1a not & blanket, but is the pover sest
of our Fard Expedition fal to up&rate forward &nv&ru but’ atill riesa up and down.
nburg Dealer examlne In & razl sa:fatj' hasgard, By the
way why would the latter to us ba only addressad to. n;f wife & shs did not write the
latter Thai vehlcls 1 registered mnd titled in both uf our nawes, - I wrnta the letter
I an sure was not that Aifflcnlt to mderstand.
I have dlacussed the safety problema with several lew enforcement of ficers
{state & local), alsc 2 attomieys who feel althdugh the vehicle 1s out of warranty
“~pbut with very low milage at the time, and a eafety iesuwe which aloné cems under wArranty
at the time . 4 very good cage ¢ould bﬂ ‘prepared on wy behalf. That is not =y intent,
but 1f must be, will be, A1l I want 1a the power. mest mpla.ued{mnhﬂnim] at no
expense to myself, & encloslhd = oopy of -the reply my wife receive
to my two page lstier dated Oet 17-05 by certified zall
Your delegated individudl shoulf review the decisim of yowr Deb b
inoluding all paper work I was required to flle, and to attend ithe pecting, &
have in my possesalon avax:rthina concsrning this su'h,]an%, and 1= a.w.ilahlu Tor any
action I pay pursune,
By the way, concernihg your mmnad cut beck of amplﬂyaea Baveral daa's ago,
I woull be happy ito recommend Collesen Rope Swenft:q be the f;Lrat to ko ey her htta:r
to my wife dated 3 Nov 05 fpuTRHALLoLS!
I an nm::y for hiving tu unloed this on you. bt the Ford Motor Co has not played fair,

7020 ey s Bres

' R " Sincerwly,
exarpt fron lettsr io your D3B tla.tad 17 Yept 97 page 2 o 3 -1tem #6 wha:ﬂi I nt-ntadl
" Warranty( drivers power seat) Not remedied,. in slectrical malfunotion sould trap

the driver between dash stesring coliwmn & epst causing an u.unident The prnb]nl ia
apparent with other Ford vehioles, Our safety oonoern”,
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PURSUANT TO EXEMPTION 6 OF

" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




