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“and the rejection letter from;
'‘Mighaz] Harris, . co
After Sales Régqional Coordinator,
Audi Executive O0ff{ca. '

" f have been trying since August 2005 to get Audi to.replace :

my defectiva ABS/Brake computer contirol :module at their expense
0% based .on tha fact that szid module was defective and z.recall
Lot .y should have been issuad. (It 15 my contention that (after many . -

-

LA complainks - ?); Audl reco

initiated the manufacture of &.new

"Er raplacemsat module to

gnized the .dafects in the *ni_ﬂngu1a;.:.m"::lhl'

correct theé defects of the “A* mo

duTe. Howsver my investigation

has.shown that Audi -has issued no. recall andfor service mdvisory
of any kind, leaving many thousands of drivers and Audl service .
.. techs ignorant of the dangerouy comnditlon. After repeated phona
. o - calls and e-wails teo ¥Yolkswagen of America, all to no avail,-
ool 1 oageine turn to your office for help. - - T

‘1 belisve this is a safety defect, .2 récall shouTd ba issued:
qnq;zep1§9g:gnt nade at ADdY's expense. , - .

Thank you for your help.: |
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First, [ wounld Hice to oﬂ:rau:mmaiumupolngln 0 R for the cancerns
‘uxperienced with your-vebicle during your ownership experience. w:m.:ﬂum

' nnmme:v.v]:.enthtyum:r mnmawelmedpﬂdnmnchﬂn. , B
' Rianufhtmﬂbnmmdlmwhm Fm:I:hitlrnu:m:m'lll'.lflthit'lrep:l:ﬂﬂdl:l:l-ﬂﬂm ﬁ:_rﬂi

comprehensive Limited Mew Vehicls W The Limited New Velicle Wainzity perind for
mnhkkws;mmmmm%m&m Ihluwmtymwmpﬂr

. tocormets mamfictuers shortcoming in matevials o workmanship, When ymptm:hﬂad

-mmwammuwmmmm&mm
WAITAnLy. |

(I mmm&mmmmmmmmmdm by

Carrers Motors i August 2005, this i a repair that vnfornararely we world not | lbl:m '
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