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I resllv aporecirte 21l the information vou provided in responee
tn my complrint mecingt Pord Mator 2o, by your reply of Auz. 2003,

dy reazon for recontscting FTY again 18 becmuse the defective saurce
continues {4 terrorize me because I stlll own the 1997 Ford Taraus

g I'm 2 genior widow with very limited resources =nd unable to buy
enother vehicle. A3 per copy of enclosed expense bill in the contihued
repalr of the heating system someone needs to assist me in foreing
Ford liotor Co. that they had an oppertunity to reezll this vehicle when
the mame aystem failed two months after purchaze and vehicle then )
showed 23,882 mlles and the warranty covered it. I'm Ennlcaigg copies
of some correspondence and the customer service in Dearborm is =o
arrogant as to mention only the warrenty and miles of wvehicle in 03
but falled to cover the problem existed way before then. I had to
contact Mr. Cox, AG, Lanaine to get Ford to addresa the problems.

For vou to anslyze what I'm speaking of, as I'm sure by now the
reference flle above 1= no lonzer in your offiece, copiles of letter
dated Deec. 12, 2003 explaing in detzil my most Irustrating and

expense reaults due to such a DEFECTIVE product that in good faith
Ford should have refunded the vehicle total cost or up to now,

the costa from me as & conaumer, zltho, the inconvenience and
anxXlety can not he covered.

Flease also, read the letter I wrote to Readers® Dizest mamazine

when I obgserved the advertissment I conslder unfair practice to

the consumers. These ads by Ford Motor appear in many major
magazines. I personally contacted the general managaer a2t the ldéeal
Ford Agenecy, who refused +o give me the history background, other
than to say wvehlecles are purchassd “wholesale"??? The sticker is atill
in the vehicle and it was hauled in from 2klahoma and I then wrote

but got lenored. A4lsc, Readers" Jigest never anzwered my request to
not consider Ford's ad to be correct or honest. You can sse from the
43's letter, he only accepted what little Ford gaid te me and IGNORED
the eritleal problem of my getting a VERY DEFKGCTIVE AUTD. The Tx AQ
also did nothing other than to think the Ford Agency here would do the
right thing? I paid cash with a gmall amount inherited from my late
parents who explred in 1994 and 1997 and part of the cozt I borrowsd
from my OD at bank and the end result is zero..,the only answers [

20t i3 "no longer in warranty” and I have no funds for an attorney.
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Moy 24, 2004

Letter to the =Zditor

derdera! Digest

Box 200

fleasrntville, N. ¥. 1872-0200

The purpose of this letter iz tn comment about the deceptive
eds by Ford Motor that a2re diaplayed hy your publication, with a
copy being provided Tor review.

I'm a senlor widow consumer who in 1998 purchased n 1997 Ford Taraus
in kay 1998, only 16 months o0ld rrogrum vehicle aond like ad says to
be certified but five montha later the hezter core was out and it
was repaired under the warrenty. Then again four months after that,
and later fourmwore times and was avnided in the service department
and the company tried verv herd to cet out of the warranty. At

time of rchase an eXtended warranty was not offered toh me. ™
July Eﬂﬂguthen the rﬂdgatnr went out and I had to pay and the ataff

wags rude to me mnd while Ford Motor cnuld have given me another car
or made adjustments before, only in 2003 to add insult to injury, I
was affered 2,000 for my autn in trade for another program vehicle
%L6,006., I had paid eash for the Fnrd Taraus. The second tlme the
heating evatem was out I did speak with the general manager and he
very Inlifferent 52ld he had no service hlstory or where =muto came
bt they #ot onlv wholesale autos. The stickesr was 8till in cer and
h=d =vt Oklahoma City dealer address and I wrote but zo% no answer.
Ford runs ads in AsRE announcing disecounts for seninrs that 1 did
nat set.

Hot only did I cxhaust nll efforts trying to #et the Ford agency in
my town to do the AIGHT thing, but I wrote ta the home uffiEe iq L
Michigan, goi ne response and had to write to the attorney Zsenera
and Ford Wotor's responge was "in you face" short letter that the
»3 seemed to indorse.

. " 3 g 1ing 250
of the times the heater core was out while I was trave

g?;es from home, windshield was 3o fogzed up I could have had a2
zserious wreck.
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iﬂrzfégme freedom as Amerleans, tut sursly nn pro EBSH U EFEGTIVE
i:: unless'cne has a lat of money to pay attorneys,

products ontinue to be 201d on the back of consumers.

incerely,

Brownwood, TA -

incl. cy of 24 by Ford Hetor




CERTIFIED PRE-OWNED'

Whan you gurchase a Ford Quality Checked Certified Pra-owned wehicle, Linoln Prember
(Certifiedd Pre-owrwed vehlcle or a Marcury Cortified Pre-cwned vehicle, you'll g=tmere than

o greatdeal. vou'llget up i3 141 poloiof i carttfied technlcians, a vhick history
regert, 24+-hour roadside asltance imikd warranty eoverages

All backed by Ford Mator Company, Why risk It ¥isit your Ford or Lincoln-Mercury
Dealer maay for o Camtiflsd Pre-cumed vehicle. IPs really the sake chalca,

For a Certified Pre-owned dealer and special fi f'nanr:lng options,
visit www.iordcpo.com or call 866-222-6798.
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IF IT’S NOT CERTIFIED, IT’S JUST USED.
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