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Toyota Motor Sales, USA, Inc. ’% %g'f
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Attn: Carole A. Hargrave, Claims Manager
Dear Ms. Hargrave,
Thank you for your reply to my letter concerning the lost of my 1991 Toyota 4Runaer.

In reply to your lefier concerning my description of my accident back in November 2005,
your letter states, “frotn your description you were not stopped at the time of the
accident.™ If I hit my brakes hard during the accident, this would simulate a stop position
and [ did fully turn the wheel trying to avoid an accident white in this “stopped” pesition
which i3 fully in line with the recall your company announced.

According to your letter and your records, Ms. ve, and I taks this as an insult, you
¢laim, “the prior owner of thig vehicle was named they sold the vehicle on
4/12/05™ This implies that you do not believe I even ownexl this vehicle. Bo for your
records I have enclosed & copy my renewal registration (which I won't be using this year
since my vehicle is totaled becavse of the information I stated above) and unless the
STATE OF OHIO is incorrect the purchase date of my vehicle according to the State
of OHIO recards is FEBRUARY 2, 2005,

I do nat know who could be (as you stated) but he could not have sold the
vehicle on April 12, 2005 because I bad it in my possession. Again, [ have enclosed a
copy of my vehicle registration for 2005 and ending 2006 s0 you can see [ am and was
the legal owner of the 1991 Toyota accotding to the STATE OF OHIO since vou did not
believe me. 1 hope this is all I will have to say conceming I am the true owner of this
vehicle.

As I stated earlier, I paid $2000 for my Toyota 4Runner. The truck was a 159] and
needed mamy repairs and upgrades including shocks, tires, muffler system, startec and
battery. (I am only asking for reimbursement of my lost: Total lost was $3,415.) I only
had the track from Jan ~Nov. _

As I stated in my previous letter I do aot have the Toyota anymore. It was towed to a
satvage yard, I signed the title ower to them, and ensrently T have no vehicle.
Unfortanetty the vehicle is not available for inspection
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I hope you will still honor your information in accordance to your own recall information
under ion 7 1 iy you state; OTHER COS Y BE RE N A

CASE-BY-CASE BASIS

As I stated in my first letter, T have an excellent driving record. Ihold a commercial
driving license in the State of Ohio. I<an maintain control of a Semi or a 4Runner. 1
knew when the accident happened that something was wrong with the steering, Itold my
wife at the time of the accident that my truck (steering) dide’t come back like it should.
Under noftna! circumstances [ would be able to control the steering of my truck and when
I received the Safety Recall letter this confrmed my thoughts.

I believe T have stated my case based on the information you provided tn your recall and I
am asking for the reimbursement under the case by case basis mentioned above.

Summary, Ms, Hargrave, I no longer have a vehicle. Iam convinced if | had been
informed sooner and had this problem fixed my accident could have been avoided.
Hitting your brakes is a stopped position. Tam asking Toyota to give me fair
replacement value of my 4Runner or even a replacement vehicle will do.

I look forward to hearing from you soon and thanking you in advance,

Columbus,

C: Mr. Ronald Medford
Senior Associate Administrator, Vehicle Safety -~ NVS-010
National Highway Traffic Safety Administration
400 Sevemth Steet, 5.W.
Washington, DC 20359C
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You must slon on rovares skie to ¢ompists the prosasing of your sppllcation. - - .
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