Jamuary 13, 2006 ' 200L7FR - 9

ATTN: QUALITY COMPLIANCE §-207
TOYOTA MOTOR SALES, USA, INC.,

PO BOX 2731
TORRANCE CA 90509-9936 jolsoes S

Re:  1989-1995 MY Toyota 4Rumper, Tovota Truck, and
1993-1998 MY Toyota T100 Steering Relay Rod
Part 573, Defect Information

Dear Tovota,

I purchased my 1991 Toyota 4Runner on Jasmary 5, 2005.
Because of a steeving problem 1 had an accident on Noverber 28, 2005. My Toyvota
4Runner was totaled in this accident, another car was hit and I received a ticket for failure
to control.

I had my first court date to fight this ticket on December 8, 2005 and received a
continuance for today Jarmery 13, 20065,

I just received this recall call letter concerning the Steering Relay Rod on Jammary 4,
200¢. Inreviewing the information of the Safety Recall Notice it statea as follows:

i robleu?
If the steering wheel is repeatedly twrmed under certain conditions where

high steering effort and power assist ave required, for instance, whea fully
turming the wheel while the vehicle is siopped, a fatigue crack may develop in

In my accident an SUV was coming imo my lane. [ hit my trakes and fought with the
steering wheel while my car rocked beck and forth like it was poing to tip over. While
rving t steer I swerved over and it the guard rail. spun around, and came back imto
traffic facing the wrong way. It -was then a car bit me and spun me back around, {Other
driver information enclosed). My 4Rutmer was totaled but it could heve been a lot worst,
I could have been inpared or killed. '




I believe when the SWcmiﬂumyhn&mdlhitnﬂbmkﬁthiscamedt}m“stuppad“
reaction ciied in the Recall. The high steering came when I had to fight wiih the steering
whualanﬂevmﬂﬂbhiﬂmgumﬂmﬁ.%cmsiﬂgmhssufmmluﬁhcsweﬁng

mdlhndmewarstm“thauahnnfvehideﬂmiumﬂﬂlndhﬁnemh.’

1 have an excellent dviving record, Itnldaoommrcinldxiﬁnglimaeinthu&m:-f
Ohio. [ can maintain control of a Semi or 4 4Rummer, I knew when the accident
thmmhiugwaswmngwiththesteﬂingulmldmy“ﬁﬁamtheﬂmeufthc
accidenttlmtmymlck(steuing]didn'tmbacklik:itshnuH.Undﬂmrml
circunmt&mesIwmﬂdbcabl:tnmmlﬂ:cstmringafmymkmdwhmlmimdﬂle
Safetme]llHterthismnﬁrmﬂmythuughts. :

My 1991 Tuyutawasmmbdinthiumidam. I did not have collision insurance 50 ooy Car

was not repiaced by insurance COMPARY. (To veri this information you may call
Ameriyrise [nsurance 1-800-872-5246 Ext.5479 Chlmh

This means | am out of a track that I hed just momnihs before for $1,800 (see
copy of check enclosed)

IHMMWWWMSMMMWB.MNM
Highway SaﬁyAdmh]suaﬂannsadﬁsedoﬁhispmblemmSeptemmeMS.ldﬂmt
mﬁwmﬁﬁmﬁunnfthis;mbhmunxﬁhnuaryzmﬁ. It is poasible if T had received
notification of this pmblembeﬁaremraccidantinﬂuvembﬁﬂﬁs accident could bave
bnenp-emnedmdlwouldstﬂlhavamtuck.

have i ahtofﬁmemdmnﬂymgetithmpahapc. 1 am only asking for the
amounnt ot covered by {nsurance te replace my vehicle.

i MWdMuuu]dhavebeenfaxmm Instead of me writing this leictertc‘;ym?, it
wuﬁhwhmmwﬁbwrkiugmynummyhehﬂfiﬂhﬁMMWhﬂdmﬂm
accident m Movember.




I,pokingﬁnrwardmyummphf.

Columbus, OH .

C:
Toyom
‘Toyoia Motor North Americs, Inc.
Washington Office

601 Thirteenth Street, NW, Suite 310 South

. Washington, DC 20005

Tayota Motor Salea, USA, Inc.
Toyota Customer Experience, WC 10
10001 South Western Avenns
Torranee, CA 90503

i, Ropald Medicrd

. Senior Associate Administrator, Vehicle Safety — NVS-010

400 Seventh Street, S.W,
washington, DC 20590
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Exchange of Mentification Information

This. form ks prowiied for you b [urnieh idantifiaation t the sther diiver(s) ievalwed iy bhe acoldan

STATE
ATs SYsihins
AUlS REHNTAL-Corus  CHUBR Jgs = Vo lang
MG WAME

CARMEVEF INRLRINCE EXIMIMATY (1 AEEN

Elthar panty kivolwa In & mntor vehicke azcident imay U eh Dhio Burost of Malor Vehicies Crash
typord, fosm BMV 32303, will the BMY within oixn manthe if {1) thers was pessonad injery of There was
Rropery darnaCe i sxces of S400.00 and (3 tha deiver or owner of #he olher vahicko did nol heve
hasurencn or olhar inendsl sisponsiblily coveragm o the Hne of Ihe accidenl. Astideny Repors
My e pocesiod &) wink 2olmbsapolics. oeg.

L1220 104 {12001} Divislon of Pollen Columbus, Ghio
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S5C 50N — STEERING RELAY ROD REPLACEMENT

SAFETY RECALL NOTICE
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vor 4 [ No Longer Heve Vehicie-—~Sokl (0 Individubl Listod Palow

gl 271 Gamo Owper, 35 1Naw Cwi
1[] Sama Qwnary, Nawe ﬂmm

MarkOne:  Jor Addrese
501 Exporiad B [ Derivoyexii Siclen

- %: E: Etective Date of This information

] i :‘ Plewos At ¥ you Sh e SETe QWD
] withiuca a0 addiress champas o rmpark
thare £ 1o o o FeiexT this coied,
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e s e TR T SAFETY RECALL NOTICE

Ciaar Toamte Coatomes:
T notice i being sent t mmﬂmmwmm of the Naticnal Traffiz and Motor Vhicle Safety Act Toyola has declded that & defs, whith relates
o man vadigle mﬂ.mmmw modil pazr dPunner vehise,

O e imvolvioc vehicies, it the stearing whasl & ramagﬂumld under cactain condBions where High siearing alfert | requirad, for inetanca, whan fly tuming the

whosl whi he vehicla w ":;gh Staerng Relay Red. In iha worst e, the Steering Ralay Rod mey Incture, Caung B sk

g, & ik mey
of weticla shearing ot an thus Increasieg the posstd 2

Ary Tovorta deeler Wil repiecs it Blesring Relsy Rod with an impervad ong at NO CHARGE o you,

Pleses comact aﬂnﬁnumﬂaﬁhrmmﬂumuppmmﬂlump!mahﬁstearlngmwﬁmwimanIwnmudm.aaw:na.s =itk Tha r vl
taks Mﬂn hours, However, cepeding upan the dealers work schedule, It may bee: newiEEsEry b0 Maka your vehicle avalatie hrﬁngwpu’mwﬁme.
Wlmmﬂmtyuumwﬂtiﬁmﬂmhmmuhﬂmmpﬂrmhumﬂmt

¥ youl i longer own i vehicle, leces ineficate: 50 o the englozid postage-fald temm, providing s wilh the name g addrss of 108 Vs WIET

ENMHIBFIMI}HMMMHW?GNW af;murqmsmﬂnrrﬂm:upannmnrnlmmfmmmmaamgm Rod
» i yau 1o

wirg Surher asesianes, yoil may contact 1 Cuslomer Expertance Centar ab 1-882-27000H Moadey through Fridiy, 500 am o
4 ﬂm,ﬁamﬂww%mmmhm;m Btantard Time. ueh

mﬂ:mhmmmwmmmﬂmmﬂw.

i ot have prevously pmid bt e cepsomar of e Stemring Faley Fod pricr 1o moakying this 'ober, pleasa mail o Copy ¢ your wadr crtey, proci-af-pEyreT, and
prﬁmmﬁamip 2 B Iokiowing ARhaEs or tasemary enaderaon. HRY
hiter Baleg, VA, Inc

"Iyoia Gustomar Bxpariznes, YWE 10
1p00H Solth Westarn Avanue, Tamance, GA BISES

Irciude your name, address, and lalaphems rurberts) i your el Please sllow 4 to & wesks 1o [RUABE YOLE PG,
7 yau Sefkeva ihat the dader or Toycla nes falled o '5 Lmebin fo remedy dhe delal within & raasonsbia tine, you may suinTil & complaid o e AdmigsTEor,
Mallona Higiwey Traflic Sately Adminlatrston, #0 Severih Steel 5W, Weshingian, DG 26590, or cal lhe bl dree Aulo Catwy Hot Line o) 1-BBE-397-4236
Ty 1800 d2A-B153Y, o o I hitpsiiw i satarcar. o,
If you are & vahicte lessas, Farers! lew requires al any vahicke |oesor recalving Lhis fecal natize must forwerd & copy of this holce vo Iha leusa wifhin Lon days.
Vo [ sent thiz notice in the interee of your soinued pallsiaction with our poducts, and we siecemly regeel any Incarrassiencn ihls candibion may BQVE CEused you.,
T you for driving 2 Toyola,
maﬂy@ e Tml'emlaum on reverss slde
TCHVCFA MOTOR SALES, ULBA, NG en expaiiol en of hwerss | .
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ATTN: QUALITY COMPLIANCE G207
TOVOTA MOTOR SALES, US-A., INC.
PO BOX 2T31

TORRANCE CA 90505-9986
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Certain 1988 Through 1995 Madel Year Trck 4WD Stoering Relay Rod
SAFETY RECALL NOTICE .

Denr Toyols CUsiOmar

mm-hmmmmmmmmummammmmlmam Mator Vehicle
Safsty Act. Tmmmmm:mmmmMrmmm.mmmmm
trrough 1895 model yaar Truck AWD vehicles equippad with Powar Staaring.

what is the probiom?

vlll-"i“'.-l el T




if you beBeve that the deaier or Toyota hma falled or ks unable to remedy tha detect Withn a reasonable fime,
ynumayﬂﬁmﬂnmrrmhhthﬁmhdmlnm. Naticnal Highweay Traffic Safety Administration, 400 Severth
Strest S.W., Washington, D.C. 20500. or cali tha toll frea Auto Safety Hot Line gt 1-888-327-4238.

ﬂmmamm,mmmmwmm'mmmlmmmwm
a copy of this notice 1o the lessae within ten days. _ : .

o have sant this nofice in the intarest of your cantinued satisfection with our praducts, and we scarsiy
mgmtnnymnmm condition may have caused you,

Thank you for deiving a Tovoi,
Sincarely.
TOYOTA MOTOR SALES, U.S.A. INC,




Sizve Beard / TMS Custormer Servicas Division REezivep B
s.mmbag:mns Al ;5_215 1
Aporoved By: Devid Zellers -

To: AR Toyols Dealers P13 Py 09

From: Toyota Customer Servces ﬂEFEcr:‘!Fﬂ‘?EﬁF

S INVESTIGATION

ot IRGENT

Onaapﬁmﬁﬁ.zmﬁ.ﬁynhﬂadanahdlnfmﬂmwmlmm e Matio!
mmmmmm1m—1mumucxm

. Saioty
. mmmnm1mﬂ1m1ﬂmwnmumpmmpm !
an 550
On oerialn vahicios aq with Fowar , wihich includa tha 1989 = 1005 Mode! Year Truck

mmmmmmmt
mmmmmmw.

v mwmmmummnmrwcmammm

at 1-800-351-4331.
. HmmaWMﬁﬂMwmmmMrmwm

Manager _

* Furmmmmmmmu ba dracted o Julin Alfonsn at {310) AG6-4625, Sam

muxammsﬂznu-mTw a1{310}433-5315h1Twnh
mmmmmmmmpmmmmmmawl ¥ you &6 8 dealer

_aaaoniah.]
The foliowing Q8A haa been prmuadinfmm




P TOYOTA

SRC 50N - STEERMNG RELAY ROD REPLACEMENT Q&A
cmm1m-1mmm1m-mmmm1m-1mﬂmm

VEHICLES ECUIPPED WiTH POWER STEERING

Q1:  Whatix the condiion?

On ceartain vebickes squipped with Fower Stasring, which Inciude the 1969 — 1985 Model Year
Truck SWD, 10090 — 1995 Modsl Year ¢Rurmer ZWD and AWD, and 1953 — 1008 Model Year
T100 4WD vehicies, if the steering whee! ks repsatady tunad undar corain condiions wheng
mmmmmmmmm.mmw.mwmmmm
mmbw.nmmmummm Raizy Rod. In the worst oaes,
mmmwmmm.mammmmmmmm

At

el ROYY MY WVINNCIES Y I YOEG

34 There are pproamataly 578,000 veh {aa itvolvad in the U.S.5
Mode Year Modal Vehlolas Sold*
10BO — 1985 Truck WD 535,000
19090 — 1935 AFuinner 2WD and 4ND 375,000
1603 — 1863 TH00 4NWD 88,000
T S78.,000

Modet Yaar Madel

1980 — 1695 Truck 4ND Aprl 25, 1968 — February 10, 1696
4660 — 1695 ~ARunnar 2WD and 4ND December 13, 1988 ~ Outober 8, 1996
1003 — 1068 T100 4WD March 13, 1982 — July 30, 1908

T

;. Are thare amy SHIRMLLEEC L cartam Truck AWD, 1690 — 1885 4Runner
AB: No, this speciic CORGEE Tt o8 T400 WD vehicias squipped with Power Staeiing.
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TOYOTA

TOYOTA MOTeR NORTH AMERIGA, INO.

WASHINGTON OFFICE

&)1 THRTEENTH STREET, MY, SUITE 910 SOUTH, WASHINGTON. DG Zooos 1o (202) 775-1
: | FAX. (208} 408 453
Sepkamber &, 2005

8 g
M, Ronald Misdford s B
Senior Associste Administeator, Vehicle Safety — NVS-010 I <
Wational Highway Treffic Sufoty Adpinistration w L én
400 Seryrenth Street, S W et s
Washington, D.C. 20590 f.:ﬂ_és;grp- e
2" f
Re: 1989 — 1995 MY Toyota 4Runnes, Toyots Tinck, and g *
1993 — 1998 MY Toyota T100 Steczing Relsy Rod
Past 573, Defect Information Regort J y-337
S g asis)

Dear Mt Medfard:

In accordance with the requiremnents of the National Treffic snd Motor Vehicle Safety Act of

1066 mud 49 CFR Part 573, e hehalf of Toyote Motor Corpamtion [“TWMC"], we herebry
submit the attached Defect Infiwmation Keport concerning & voluntary asfety recall of eextain
1989 — 1995 MY Toyots 4Rumnar and Toyows Truck vehicles ag wel) 35 19493 — 1908 MY
Toyots T100 vehiclza to address #n issua with the stecring relay vod.

Should you have sny guestions about thic report, pleass comect M, Sid Yokoi or My, Chris ‘
Saparcck of (202) T73-1707. :

Sincerely,

TOYOTA MOTOR NORTH AMBRICA, INC.

Chrls Tinto ' .5
Vice Pregidant :

Amn:

p—— il LR - L. 1 AR
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




