New jersey Office of the Attorney General

Division of Conswmer Alfars
Consumer Service & Intake Center
124 Halsey Sireet, 3rd Floor, Newark, NJ 07102

January 24, 2006 KIMPENLY B RECEETTS

Dirscior

Nalfing Acldraae:

P.0. Bax 46025
. Newerk, NJ 67101
{073) 604-B200
Gladstone, N

Re:GMC
File No.: 06-00662

Dear Sir/Madam:

Themk you for contacting the New Jersey Divigion of Consumer Affairs. Because the
allegations you mase in your letter are not within the Division's jurisdiction, we are referring this
matter to: '

National Highway Treffic Safety Administration
400 7th Street, SW Room 5232

Waahington, DC 20590
(8B} 324-4236

&= §3d sl

All future correspondence, meluding inquiries and copies of additionsl documents sEgald
be addressad to them.

T
)
Sincerely,
Y S -
Patricia.D, Pate
Supervisor
Consumer Service Center
PDF:aro
C3C118B.frm
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State of New Jersey

QFFICE OF THE ATTORNEY (GENERAL Pemr C. HARVEY
Ricuasn I. Coney . DiEPARTMENT OF Law AND PusLIc SAFETY dttorney General
Acting Governor Drvision oF CRIMINAL JUSTICE
mﬂ,ﬂ?&m Vauaan L. McKoy
TELEPHOMR: (609) 984-5500 Director

Decamber 20, 2005

Pat Pate, Supervisor
Consumer Services Center
Divigion of Consumer Affairs
P.O. Box 45027

Newark, New Jersey 07101

Re:  Chriy Kewwy - CFi 2603-10019-G
Dear Ma. Pate:
The enclosed material has been received by the Division of Criminal Tustice. The subject of this
material would appear to fill within your jurisdiction. 'We would appreciate your reviewing this
material and taking whatever action you deem appropriate,
Thank you for your continued cooperation.
Very truly yours,

VAUGHN L, McKQY,
DIRECTOR.

[ foseph L. Trapp,
Admimsirator of Investigations
Records and Identification
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[ ]
sald the car could Eave explodad if cha trind to start k. The car was [acar cowed o Selonio
witgrs it war fived right sary no qoestions acked and Free of charge. Thay M a rl
had Malled and that (¢ Bappens svery ouce b swhile. 1 dhough & was a preccy pro [
e 5o cevaller abowe. So | Juxt piciced op the car and Jec the shtmaticn dla The saana thing has
wuﬂ:m"ﬂtiﬂaﬂmmdhhthmﬁmh

mayself, ' ender co et our cxx' back. It ks my wife's car and is used to cranspors har and my
sight chikiren around from sports,school and soforth. Thay knew | nesded the <ar hack ac soon
upﬁummmmmnﬁuumm—mmw. Ha dida"t
get back t» roe for 4 days. One of GM"s suppors people and che reglomal superviser wene
suggesting that | crade ik in ca a new car{ This car mmrybe 4 yrs old bat whett | boughe Jk frow 3
dealer ¢t was 78 shousand doller with 25 choussud mlles on k! For a car that by bees
and has lnd Irs off changed every 3 thossand mBes{wiich | have all che records)and under
waranty, this it crary, 1 am appwaling ©o you to help we recoup my <ot te have the car
repaired. This cax was ©xremwly wall taken car of ud St Tosks mew. 1 cam w0t bagin oo
axplain che amecy,thkme and sress chac mry wite and meyself have Been chroogh. | have spent
cuns of howrs making callis, Jeaving messapes, wildug lettars snd talking 1o these people. [
bronght i to 3 rsnable savice garage and kad it repaired. & wos 4£00.00 dollws. | have
contplete docowwmtatien to show off chat I have stand ks Cwe. To some 3400.00 dollas I5 wo
large awomnt, bat to me it & sonssching | don't kave on hand. I took a loan to pay for this ¢
wisich 1 sclil owe 9000.00 dollers on it. [ thomght by paying a preminm I was getting » vehilcls
that had been sarviced and taken care of to Insere a tyoubis free car. As [ sald, | vo'ld the dealer
thet tha cuncsslssion [5 not woridng properiy(this is decumented, whila sifll endar wartanry |
an't ool Yoo how opsetting chils whole wepaciencs bas bees. F bave never axperienced anything
mllwlh Can you pieasa find some way ki your power ©o belp s wich this.
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To: Carciing YWasebug
B
BSubjeor Donall recall ond dateclive transmissian

Dgar Ma. Weasbing,

Immimmthhhummmmmmﬂlmhmmmaﬂd.mﬂdﬂnﬂcﬂmm
Justioa. Thqrmmuhdngdmumnuﬂunmaxrmhammmmhwumhm Jince my
mpimmhmmhdtuyuu.Imumntﬂ.mmbawdnmﬂmhmmmmIBmw
ind of truckc | racaived te recall notica fokowing my complaint to you about my traaamission, herwerer it
9 mare than a goincidanss Mat this recell Ghavig take piace altar My own episcde with the potertially fatal
defect and your lack of honoring the delect In my transmisslon. | am n possesain of a palioa repont that
Wil documeant this Be threatening Incident and that your oompany b negligent i ii's responeibilty to quickty
and sffectively alart the public of this auiomobiss dangerous delects. ..naluding my rensmission.

| wag wiling 1o wark with you I a falr and aroabls manner. Pather, you tumod a biind eys to two major
safety lssuas that | brought ¥ your attention. Your Company’s regard for human safaty i substendarnd.
You must heve lerger problame on hane, like the prica of your Company’s siook. { down 4% on ihe year.)
Mayba Wit [ the reason why yaur Company i [n such bar shaps, poar customer relations and dishonest
MANEgAmeNt.

When 1 sald | wsa not going to eceapt your INAGSIUAE BARONSe.... maant it It you think my volce ks tao
amall o bo haard, you e sariously mistaken. | have many options and organtzations at rmy disposal. K's
 shama, becausa F upper manegemeant at G.M. inew that this trvesty was taking place, particulnry at
this time, they would ha g costs in your depariment. Al you need Is one dexth o major veidant to
take place, because your lack of responaibllily, then you ara done.

Hegretiuly Yours,

A n/v{es"
plhidin  recodls + 1dedfcdha secd
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' ConsumerXchange -

| Consumer's Copy |

Ganeral Motors Corp.
Richard Wagoner Chaiman, CE O

CX published your complaint and inadequate response

thaspubﬂshedtheenclosadmplaintunthalntemetmthataﬂ
constipers can know about the problem and your inadequate
TOEpONEs.

This should both help consumers buy wisely and encourage you to
finally £ix it.

We are still willing to publish & better offer and settlement.
We will show the complaint as unresolved in your ratings.

If you, even now, offer this consumer what we think is fair, we will
algo give your firm 2 higher responsivencss rating.

We urge you to take this opportunity to make your eustomer happy.

Carl Shoolman

To chack, go to CX.org, AL the iower right, click 'Search.’ Choose
'Product.’ {Delete anything in any biank.) Then put in Brand: 'Gme’,
Click 'Search.'

All consumers will evantually he ablo to see ik, even if they don't know about
OX. (Google and other search engines conetantly index the website.)

Do tall us ubout any inaccaracies end how to speed foture contacts, but do
nut use sarvioemarks X" or "ConsumearXchanga' In your markasting.

Lory eMail: response@CX.org Phone: 202-882-2229 I
Mail: 314 Carmall St NW 201; Washington DC 20012-2026



- THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
~ TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY

PURSUANT TO EXEMPTION 6 OF

" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




