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We appreciate the report you provided. Reports from motorists are & very important
source of information for us. Thank you for your correapondence, concerming your Model Year
(MY) 1980 BMW 3201 vehicle. The Natienal Highway Treffic Safety Adminigtration’s
{NHTSA) Office of Defects Investipation (ODI) reccived yom correspondence on
February 6, 2006. 'We regret any inconvenience our delay in responding may have caused you.

The Naticnal Highway Traffic Safety Administration (NHTSA) is the Federal agency
respongible for improving safety on cur Nation®s highways. We sre suthorized to onder
manufacturers to recall and repair vehicles or items of maotor vehicle squipment when our
investigations indicate that they contain serious safety defects in their design, construction, or
performance. ‘We also monitor the adequacy of manufacturers’ recall campaigns. In order for
the agency to initiate an juvestigation, we look carcfully at the body of consumer complaints and
oiher available data to determine whether a defect may exiet. We cannot act on isolated
problems or resolve disputes between individual owners, dealers, or mapufacturers.

Information submitted by vehicle owners nsing Wehicle Owner's Questionnaires
(VOQ"s) are automatically entered into our complaint detabase, and data is then available to
NHTSA's Office of Defects Investigation investigators for review and analysis to determine
whether an investigation is wamented. Due to the volume of VOQs received and limited agency
resources, NHTSA cannot respond to the submitters of these questionnaires. We spologize for
any confusion this may have caused you. _

We syrapathize with you concerning the service problem you reported; however, this
does not fall under our jurisdiction. If you have not done so, you may consider contacting your
local Consumer Protection Agency, BettchuamessBumurﬂwCahfomaﬂmmnfma
Attomey General regarding your problem

The Federal Trade Commission (FTC) has jurisdiction over non-safety defects, paint,
fraud or deception, warranty and dealership problems, remuneration matters, and fair trade
practices. There are three ways you can contact the FTC: by toll free telsphone et 1-877-FTC-
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HELP (1-877-382-4357); by mail at Federal Trade Commission, CRC-240, Washington, DC

20580; and by using the Inteenet complaint form at http://erww fic. gov/fe/complajnt htm.

Autcmobile cmigsion problems should be directed to the Environmental Protection
Agency (EPA). You may contact the EPA by writing to:

Environmental Protection Agency
Ariel Ri iy
- 1200 Permaylvania Avenue, N.W.
Mail Code 32134

Washington, DC 20460

If it can be determined through our analysis and nvestigation that a safety-related defect
exists in motor vehicles, a mannfactimer would be required to recall those motor vehicles
regardless of the warranty status. However, under our stahirte of limitations, we cannot require &
manufacturer to exercise any recall without charge for motor vehicles beyond 10 years of age.
This 1{-year limitation applies only to the manufacturer’s responsibility to repair a defect free of
charge as part of a safety recall mmpug;uundarlhul?udoml sistmie.

Youuncon:actmrtoﬂ-ﬁuebﬂﬂSAVehicleSafetyHuﬂine{Hoﬂhe]atI-EEE-DASH-
2-DOT (1-888-327-4236). One of our representatives may be able to assist you an matiers
concerning motor vehicle and motor vehicle equipment safety recalls or to report an alleged
safety problem. You can slso request safety information. If our telephones are busy, or you call
during non-working hours, you can leave your name, telephone number, and a brief subject on
our recording system. A Hetline representative will retien your call.

Additionally, we have an Internet Web site at hup://www.nhtsa dot.gov that you rmay
want to visit. An electronic Vehicle Owner's Questionnaire (VOQ) is also available on this Web
aite at htip./fwww.nhtsa dot.goviivog. This form is for vehicle owner to report gafety related
problems about their motor vehicles or motor vehicle equipment, .., child safety scats, jacks,
tires, breke fluid, etc. The reports submitted are trunsferred to our database and are uzsed 1o
identify safety-rolated defect trends that require our attention. If you do not have aceess to the
Internet, please uae the enclosed VOK) to inform thiz agency of any finture motor vehicle or
motor vehicle equipinent safety problems you may experience. Also, a summary listing of
vehicle owners’ oomplmnts,snfetymalls,mmfmtums monbu]leuns,m can be obtained

at htitp:/fwww. uhlaa.dut.gn;f ‘cars/probiems.
Sincerely,

2L m’ '
Alberto A, Jimenez, 'ﬁf.
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