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T GUESTIONNAIRE § TPES | MG | QUESTIONNAIRE - YEE [ H
.00 YOU AECEIE & WRITT TE STATING THE AEFATR WORK AROUNT
T0 GE BONE AND THE CHARGE FOR LABOR AND.PARTE BEFORS 1 [
THE WIORK EEGANT -
A WASTHE FINAL BLL MORE THAN THE QRiGALESTMATE? . [P [] Y5, DD THE REPAR SHOP GET YOUR CONSENT FOR THE EXTRA [T
B AMOLNT OF FIHAL BILL: AMCUINT PRH: . METHOD OF PAYTENT:
: Q. 51 La [Jash (R €reci cano [ ceck juve vou svopeen sy [1 £
€. MG THE BHOP GO REPAIAS THAT WERE NOT MCLUDED N THE IF YES, D THE REFMIR SHOR GET YOUR onusﬂtrasmaamml:'m [
ESTIATE? Bt'O0 ™ “extrarcrams?
7. DB YOU SIGN AN'Y DOGUMENT ANDKOR WORK ORDER? O wyes, DID YO RECENE A COFY AY THE TR YOU SIGNET? BT
8 EBEFORE THE REFAIR WOQRK STARTED DID YOU ASK TO HAVE OLD -
PARTS RETURMER TO YOU? _ BT eves were THE pART :stu o8 3[42!:?{8?5[:1 &£
IF THE FARTS WERE HOT RETURNET QR SHOWN, WHAT C Pittaps, art Renap
EXPLANATICN WAS GVEN? -+ 1 PO L hasdr
; iy
. 9. DN THE REPAR 5 v ) " |
REPAR Sho o HOP KAVE ANY OF THE WOR DONE BY ANOTHER [C] [ % YES: GI0 THE REPAIR SHOP GET YOUR GUNSEHT? 0L
. 19, WERE YU AIVEN AN IWYOIGE, BILL OR, REGEFT? ) 0 #vEa PLEAGE BEHE A COFY TO U2,
. WAS THE REFAR WORK QUARANTEED? . BT iFTEﬁmmEGIJﬁRANTEEHW ; EL
. VRS THE REPARM SATISPACTORY? . A o e “Cin_ dois .#a-.f- o ded "
) : TFYES, RAME OF PERGON,
L BAVEYOU COMPLAINED TO 20MECKE AT THE REFAIR SHOE? (= 4N T o Wil
’ - - i ' L b
" ETATEET:

Loddt ook gy Bool &) vant — :_E:m&";"“? AU Tl Dum i att

14 HAS THE VEHICLE BEEN BACK TO THE RIERAIR SHOP TO BE BT[] IFYES, HOWMANY TIMES? LAST DATE?

i r _ (2380
15 WOULD YOU BEWALLING TO RETURN THE"-I'EHII:I-E FOR FURTHER Zgn F G, T

WaRKT 3
1L HAS ARY OTHER REFAIR SROP OR MECHANIE INBPECTED [ YES, STATE THE FRAVGE aFa ol Krsw 207823}
VEHICLE SMCE IT Was REFAIRED B THE SHOR YOU ARE e e <4 -
THE COMPADT AEATET: c M
I+ TES, EXPLAIN:
A DIDTHAT SHOR OR MECHANIC DG Ammmunmemmmﬁ' | A

" — " -
IFHI-'JT COVERED ABOWE, BRIEFLY STATE TSR COMPLAINT. HEMTEWWTHHDETWLMWABUH; THIS i@;ﬁi B ’ i
) __Q‘ZL_M.L.IJ- - g .nﬁpm---f.-r- ﬁgﬁﬂﬂaﬁu BEA B Sel-¥plh ™

*ﬂt&ﬁ.,_&é.;iéé_’_L Dot q"e ;  Sededa THtvnn — Speak ”

A i_t‘lﬂu_ rﬂ._flﬁ lgd-‘-{ o we AL ﬂr-.r_,';_ﬂé__,_.

| Blivlf 14 m #2031 W ¢u i fogeie FlorodtE ) rem

— 4‘5.&'!' &_arﬂ_ hp ,51:..,# 4:..1' furf..;.( B’fﬂ ﬂﬁiﬂm nt FAH fmnh'a‘ alf- f--ﬂ-ﬁv}
PLEASE SEND COPIES OF ALL PAPERS RELATED TQ YUUR GOMF‘LAIN

_— . = T e
IF THEY ARE NOT AVAILADLE, FLERTE EXPLAM WHY:

I swear under penalty of perjury that th& fdregoiog ipformation 15 frue and ‘sovrect £ ﬂu bust uf m‘_f
knowledge [ understand a copy ol this cnmpI:L{nt may be sent io the rzp:lr .!hnp

KR ' BATE:

L - fﬂ -— w-?""




q e

i e i Ao
- r 1 ;o N " ~. : ;J'
Faays - R L = P o -k
e w . - = 23 ' Tew OF
‘e A £ .| - L H %
- 1 . o B -
- A el N r—— _: o ———— LA T L -, H.ﬁi_.. - 'L_ .Ji:' " Tm
i ! e T R e
- . . = -— » .'-h. ' -
.. Ermr --'1” — e e e e - . 1. ,.|- .....'-'r )
i K - : | e -
B = i . . --"W. et T
=1l .. ™
' i ‘ 3‘

WAHHAH“I? INFOFIMA‘I‘II;:PN

"'-1_41' L RN T

a2

quﬁm mn@izu.ﬂy ﬁﬁcummmt:ﬁs -t

ta’y ’gEFiEnn “EEPAINY CARRAUTY - B - Wf : 3
P S e ; SREPTRLE ':uv g

. QQMES FIRST. ALLW
MRS e o
A 'J‘-J"*"""ﬂu. A : o
4% AUTOMATIC THANSMISSIONS: o ,J"f .,

L COY ;ibﬂi.,;m LFAHfS "i];l._éT WERE |

'VEATER, FOR 12 MONTHSOR! 12,800° MILES, WHIG

i
e n:whnnﬁmg JRKMIS EBE DONEINQUR SHOP; WEWILL: _
T Y E‘; E L. WE DD NDT FLAGE. GH LAEQH-}T%T wggiﬁﬂm FEHFD A<
.,.q_-.z J{ E ;"." . A Yin " i+ . s . !¢
::';-%‘ IR Eﬁmﬂew TY iEE ’“*»_ S _,.m,-* T SIS

.
-

h
K
AT L i

'mm HEFLAC‘,E. OR u.aéun WEBJD NOT FEHF:::HM

I

* : Wa will not! mnt any Ergninr*ihut henm, MMH or oth

:nggllgime o mglm or tlstomer’'s- fnilureib kaap up required

H'H

¥oTH
[
il e
TR R T s
¥
-|-|- l
T

; ;ﬂuntngkyg ur;lar.:.—'_ )

PRk

- '-’ M

ARGk - = - ;
e e B - - - = = T

T B B U L <. ;o

gt T R o7 L

S - e ., - - -

el 1 i‘l‘- - .I.r.-:_i--l L] 4 =

. = o ;o F

S - i : :

Py Eas o iF - e

F L L F . .
L . IR - . 5}
- - o e : '

P : -

P L T - y
‘;&E}m I T "
oA LR
Tk J{' =

: N ] .
. : ol ¥ -
: ﬂj’i [ -
H - H
f P v
i E 5o 1
[ TR - o
] oz 1o .
Lodal - - Al -
: 2 u : :
S o
|
i

galES

i
_;-' e
: T & :
L “w 4 .
' L R i
L -t - S -

3 Bt ATH DUH FACILITY,. NCT BE RESR F
ETS,HEFJ.ic ,;;THEgE g%‘l' h&nnm:ﬂ E;%LE

' ‘E' gxcmn%

\CONVERTERIS ;:mrEElEm, O 80.0AYE OR 4,000 MlLE&WHrcHEvEH COMES ﬁﬁs AL

] .n‘FﬁIn Neduding. umn‘ophmm 1o fluid levels, ofe_ His the watgnﬁn gole mrpnn
: tu-rnm qa all wmnhg;gnummnmng ﬂmd lmrnln, hmmraturqrpawum, el‘m

I L iy
F I
TR
_.'“.4. ﬁ

fI.J ) :I?:

Ji--
]

Z_..:. . . & g .
._--..-n, GLAINS MUSTBE- ﬂ;_gn mg@u *DUHNELL TRUCK & ENGINE _

OFf ANY WORK DONE'CH

y aUvEHIHEmsTs o

\"

NTY WOFK mwaTBE mﬁﬁ.m DLJF! SHE‘!F WE wu,a;
FAGILI'I'Y_AI‘jD Mm’ﬂTHEH P TE g oy

L
1'"}-"I ™

| ENGINES ARE wnnmrg\’guﬂm,ar Fna,mn‘rs nsp&cﬁem'ﬁumﬁomaeam B

i . FAGIFTY AND NO OTHER FERSONS OR.FACILITY, FOR 12 MONTHS OR;12,000 MIL
- EVER :COMES ' FIRSY, ‘EXCLUDING 'REGROUND CHANKBHAFTS AND/OR CAME

5 .5 REGRCUND CRANKSHAFTS AND CAMSHAFTS ARE WARRANTED' FOR 90 DAYSOR

' {MILES WHICHEVER COMES FIRST. ALL WARRANTY WORK MUST BE DONE IN OURFAGILITY,

'WE WILL NOT ‘BE RESPONSIBLE FOR, NOR WARRANT WORK PERFORMED, O

=t |  REPAIRED DR REPLAGED, BYOTHERS. WE WALl NOT. WARRANT ANY"FAHTE THAT

- -
Lo
. =
P r
S -
i T M-
" o
L L
e i L
*
* A =
L R " 3?' .
ue-
1 L R .
: L= [ ML

ToRaUE 5«:;:1
THEJTﬂHﬂHE

"I-"'ﬁ H-"#?
utm“

I T i
.: .ﬁ-f ,'] LB
o

'J*Amﬁ ___ 1 ;

a0

oo -

o {ﬁ.'r.- bl

. o

R )
. 'r;l'u o
. ..l-

L . 3; )

i

L ooy UM



Sacramento, CA 99825

BnGihe nt'rm"‘lﬂﬂfwﬂ, CJ{QC.M o8

#ad Maﬁ .f.ufa ~
__mﬂgé'_ﬁ-é | ;

ltlyr n On L IGEREE ﬂ

Tuak & HAKLE OF ENCINE: ) f?ﬁ@ @ sedc

s

-

" t Z il oL ngmmr&q;; e

T whidh el it FAETE M | T

', RETORQUE ALL SOULTS eosmadis | o g’ R

e o e ﬂ':ﬁ';{ 20, J" .. . o I‘ ‘;z
¢ amn B Cal. COOLANT Ll gLt *-_gﬁ*” ﬁ*‘fg’?\ ' L.?’ ' . ‘ .

3.4 FINAL OFL LEVEL CHECK oo Q’ e

. L

T4, PRESSURE-TEST COOLING SYSTEM

B I 1)

o
LI
i

L .
. SCOPE ENCINE #OH POUER TGRF:
SET TIMING TO SPECS:(machlne rewdlng) 2% & 7

e

<8
Y

f

|-

AILC snd COBALLANCE: (machlne veaellng)

& mheenAr o wL LOOSE WLKES
. Yl mAKE UL SPEEDQHETEN A ALL oo I‘f#l!-i:;."_.l,lll,l-.'.'i TERIs B ey -
5.. CUaSHS Luwig - 5'|'I1:."K|.-:it LABEL PILLFD Wit g '.,r|','t|j]:_|g TRIL
| "y CLUTCH FREEICAY ()
CUh oAb TEST DRIVE, H-ﬁf LTy o

a E}i?ﬁeﬂfﬂ v e A "Txfﬁo??'fg r:duﬁ_'_fi;--
i e e, 44’#‘% vP  As  moch P-Lﬂy Rs coe  cooCy), -

‘ﬁﬁﬂ%wcm d!dﬂ{!f-ib ..Jig._ R~ Eun | J‘l;f‘ - m

N R YRy

7 4.
T L
I."’ﬁh‘.f#H"l.h—‘.-:'! .

.o
S L

003 :nT Jdwo0 M zeoo mi T -«
W | i

. MECHA : n , : i




215t Cenmry iﬁl.'ranm_
][5 2ist.com
TR0 THSAVE

B30 Owensmouth Ave., Woodland Hills, CA 91387 Cifics Numbar 1-800-322-8200

December 30, 2006

Sacramento. CA

.I

Insured :
Claim No. :
Date of Loss: - 05

Dear-

Thank you for your recent report of the above captioned claim.

I am the individual assigned to adjust this 1oss. Your recorded ldss
description will be utilized in our claims process. -

ny assistance to you, please contact me directly at

Sincergly,

CONT1
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED"
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
~ THE FREEDOM OF INFORMATION

+ ACT (FOIA), 5 U.S.C. 552(b)(6).




