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i O 201 ok T
mﬁﬂ. Congress of the Wnited States amiSO
24 House of Representatives |
R ock-aee - BBasbington, BE 20515-05350
' HENRY A. WAXMAN
30TH DwrmecT, CALIFOnNS
January 23, 2005
Mr. Michas]l H

National Highw:_v Traffic Safety Adminiatration
400 Seventh Streat, SW, Room 5220
Washington, D.C. 20590-0001

Dﬂa_'lr Mr. Harrington:

I am writing on bebalf of my constituents
‘Wesilske Village, Californi

wlmrwiduu-

acted my offics regarding a pre-owned Jaguar XJ8 that

an July 15, 2005 from Homburg Jaguar of Santa Monica, Cn]ifomn.
belicve that the vehicle is dafective,

Iwmldapmmmmfwuwnuldmiuwﬁucﬁampmﬂdemyoﬁumthnm
rupmt. 1 havs enclosed coarespomdence rolated to fhis matter. Pleage direct your response to
Lisa Pinto in my Log Angeles office at the above addracs,

Thank you very much for your time and attention to this matter. I look forwand to
hearing from you soon.

With ind ragarda. imm
PR <
ﬂ;ﬁ i s Sincerely,
" « ﬂ-.-? a (rdogammen,
"f‘ SRS HENRY A. WAXMAN

oo

Member of Congress
1."_ S ST

=

HAW:3
Enclosure
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RECEIVED

JAN 1 n 2008
Mr. Mike O'Driscoll .
Presicant , Honry A Waommn. WG,
555 MacArthr Boulsvard

Matwwah, Now Jersay 07430-2327

RE: 1999 Taguar XI8, VMA.IE{INIKC-
Desr M. O'Driscoli:

This lotter is follow-up on the ketter e-mailed to you on Decamber 15, 2005 in which we
dnmnmdmmwﬂhhmﬁmmemmnfmmhm,mmh _
denlse ov: Decomber §, 2005, 1have enclosed a copy of thia letter.

mm&mm“uﬁwamﬁmwmmm :
installed in ovr car. This lighter part with a metal mechaniom end plastic mils was
muhlﬁ?mmu?n'nmwhmymimmmbuqmnh
poblems. Jeguar's Technical Secvice Bulleting X303-88 and 303-30 addretsed this well-
Jnown problern within the Jagnwr organtzation Az comfirmed by Jaguer, Thousand
mwmmmmmmmmmhmumﬂhjﬁw
this problem. mmmmmmmhmmmm
Mmhukhhﬂmhnghhmhmﬂ:kumm&ﬂ:pﬁtoumﬂﬁha

anmdvhdufﬁhmhmhmwhmmmmdﬂ-mmd,mm _
matters warse, ihe car Wit not meirtained property prior to sle. This increased the
posiibility of fhe engins ceasing. 1'do not understand wiry fhese amtomobiles wera not
fecalled since this is & potentially serious issue, Luckily, I heppened to befng
mmmm&mﬁdwﬂmmmm Mayhe the
next fanily will not be so Inaky,

mmmwmwummmm.ammw
Onks told ua that the “oil ja Hke shidge™ in tha car. This tells me that uo oll change was
ever dome by Horabnrg 40 maintain this car, Atﬂ.inmrhstmmwmbnwﬁhumiqm,
umhmﬂmmﬂm&mmmmmmmduwﬂﬁhmqurmbkm .
m.mwmmmﬁfummmmﬂmummmm

1ife of these plastic components. .

Yeaterday, Prut Radfird, Manages of Hornburg Jague, gave us » “reasongble offer® of
R.ﬂ?phnpm‘hhdd&inmlmﬂ:ﬁrhmbeh,ﬂ:.hnpﬁwuuhmm.



Taguar st sdress this issue. Your castomers are the foundation of your buslnesa,
have placed many calls to you, William Clxy Ford, Jr., Jeffrey Tolarioo and other

repreaentatives and Jillisn, your exscutive contact.
Ihokfbmmdhmimmndiﬂamhthhmgﬂmm.

Thank you

{Enclomire

oc:  Clorence Ditlow, Pxecutive Director, Center for Auto Safsty

' Williain Clay Ford, Jx., Chadrnen of the Boerd and CEO, The Ford Motor Co.
Alberin A. Fmemes Chief, NHTSA
.Bill Lockyer, Attoaney General, Californfa Antorney General's Offlcs
Comwnil G"Diennell, Execuiive Vice Presidént, Marketing end Sales, Taguar
Panl Rediord, General Manager, Hornixarg Fagusr
Lea Thompaon, Chief Conqumer Correspondent, NBC News Dateline
Guary Temple, Vice Pregident, Customer Servioe, Jaguar
Jeffrey M. Toleeico, Vice Predi Roduil Operetions, Jeguar
Reprecentetive Harry Waxman, 30™ Digict of Californds



— Waatlake Villege Callibmia

Diecember 15, 2005

M. Mike O™ Driseol]

Precident :

Jegnar North Arserica

555 MacAnthur Bendevard e
Mahwah, New Jersey 07430-2327

Pear Mr, Delscoll, ' '

Dues to 2 major mechanical fshwe of gur Jaguar, the following is docmmentation of our
reocut purchase of o 1999 Jaguar XJ8 from Homnburg Jagnar of Banta Motdoa, Califivnis.
We have aitempicd to resolve this difficult lamme with them since we believe Jaguar
ahould homerably back thedr product.  Abo, we fhel that, dus to their neglgemoe and
minreprescxtntion, our Jagoar in now worthiom mid inoperative,

sutomobiles, The lerse or owr 1998 Mercedes Benz MLIA20 commenced in October of
2001 and was scheduled te expdre in October of 2005, The vehicle had ovor 100,000

- milen Bt fease end. This Merocodes was a pre-ownad vehicle with 50,909 miles at the

beginning of the lease. During owr four year lease period, we experiericed mo nwmjor
mechanical issnes, Prigp j0 Jeasing this vehicle, wo hed parchased a pre-owned 1989
Mercedes 190F which we still own today with over 160,000 miles. This avtomobile
never nesdad any mejor mechanicesl repitiry over the years &nd ia sl in excellent mnning
condition. We parformed all nortoal scheduled maintenanes and had repairs dona when

In July of this yesr we decidsd 1o explors purchoeing a pre-tomed Jaguar X138 since our
Mercedas leave was due to cxpire in October, 2005. We decided it wea bedt to purchase
from & Jaguar dealership becanse we were told by other Jaguar owners and metnbers of -
Jagonr's gales staff thet the wehicles wiere inspected thowoughly with maimenance and
repairs performed prior o mile.  After karning this, we lmew that Jaguer took prkio in
their sutomobilos. In our scerch we went to several Jagnar dealerships. We found Silver
Ster Jagosr in the Thousand Ouks Aute Mall to be the most profasional of all deslesships
vixited, ond, after this exparisnss. our instincts were correct. 'We tegt drove different
models and told the salos repreacotative exnotly what weae looking dbr, a black XJ8 with
black luterfor and Jow mileage in excellent condition. ‘We left oor condact information but
did not hear from Sitver Star, _



Amupl:nfwmhpumdnndmﬁamdﬂnkglmmmhohngﬂn pnline in the
Amto Trader. The ad.read “Beautiful hlack on black! Chrame whesls, extromaly clean,
__tuomacniate interior!™ Priced at $15,995.00 with 44,883 miles for a 1999, it was a great
" possibifity. 'We Jeif a measage Wifh Ay Feusistein, Iiermat Sale

Jagmofﬂnntnhd’nmmwhhhhiﬂnﬂesﬁumumh:un .Our phome “call was not

returncd that day 0w macdo smangements to drive to Senta Momcn and look at the car,
Upon arriving, we were approached by the mbcsmean on duty, Steven Brooks, After
asidng several questions regarding the sdvertisod price and features &t waa obvious to us
that Steven waa new and inexperienced. We 2sked to speak with the Sales Mansger, Ray.
Ray seemed knowledgeable bt was very rude and abrupt. We explained 1o hitn that tha
car was advertised online heving clwome whesls and was priced at $15,995.00. He
became upset when ghown the copy of the Auto Trader ad we had peintad. We broaght 1o
his attention the sutomobile didn’t have chrome wheals and wes pricad $1000.00 higher
than advertised. Ho replied that this was an Intarnet price ogly, not a dealssship peice and
the cluim about tha clrome wheels was & mistake, We sxplained to Ray that we were
sexionsly intereated in the cor bt didn't think it wes fiir to pay more thay the advertised
price. Mm,mnqmﬂdﬁ!lhnﬁmgrwﬁﬁeﬁmﬁmphﬂd:mdmrhd
gpeaker cover in the car. Rey’s defenaive reply was; “I spent money to marvice this
vahicks and did minor epairs in preparstion for sale. I could wholesale the car for the
mmmmmwbmhuﬂammmm
- #bout something Inter.” We found this to be an extiemely enprofesxional response to
uquﬂhﬁ.mmhu!rhwﬂ&um.“mmﬂnmmnfﬂﬁ,ﬂim
ard bought the vehicle. We were offived a full coverage 100,000 mils warranty for an
sdditional $6,195.60 or w powen-tein warranty for $4,695,00. Since we were about fo
parchase u quality vehicle with leea than 50,000 miles that had been
inspected, we belioved the vehicle would not have any major problems for at least
another 50,000-100,000 miles. We therefore declined the exorbitam warrenty cpsi.

To firther sonfirm owr thoughts sbout Homburg in Sania Morica, we were notifind
subsoquent to oox Jaguar purchase that our Memedes ML320 that we bad refeassd to
Hornburg for delivery to Mercades was not returned for weeks. It st on the lot o
Hornburg. ‘We even received a perking ticket from the City of Berkeley fior the Mercades
doring this time. Also, shextly sfier our porchase, we received n sales e rebete check
bumﬂoduunwmadmmhinﬁm&wymﬂmmww
clearly states that we Hve in Los Angelss County.

We purchased the vehicte on July 15, 2005 with 44,912 milss, On Deceriber 9, 2005, we
drove only two miles from our home to the grocery store, made parchases and tried to
start the car. The car would not stert amdd was towed to Sliver Star Jagoar in Thousand
Oakes gince: wo Hve closs by. 'We were raftwred to Monicque O"Nedl, servics edvigor, by
mmmmmmwwm Both were sympathetic and

Manigus mada sure our penblern was disgmosed In & timely fashion, Wnlnn‘nudﬂlatﬂn
engring iy meverely damaged and wounld cost abont $12,000.00 to repair, Ske told us that
the “the oil is ke shodge”, The car presantiy bhag 48,413 miles. We have driven the car



1,506 miles since oar purchase, Obviously, the car had never been inspected sinco even
the most minor cil changs was not done to keep the car properly maitained. We belleved
what we wers told by your Jagoar Sakea Manager, Ray, at the time of purchase. Thia,
fact, was not trus.  Apparenily, the car had not been inspected and maintenance had not

— Tty Ao ~Mow- the engine 5 dammgod: ¥ frerfud-tokd-usthel -this wes tot-tomewe—
wouid have ingisted that it was done or taken ths car to a mechanic fr inspection prior o
parchasing #. A simpie oil change would imve prevented this from bappening, When we
,hmd&emnftheﬂaﬂnfﬂtmﬂmﬁnnmmmwﬂnﬂmsm
Monica on Friday, December 9, 2005. Ray was no longer there and there was 1o General
Manager or Ssles Manager on duty 50 we left the information with Steven Brooks who
anid ha would have his new manager, Zach, contact me the illowing day. Of conrse,
Zach waa paver given tha message 50 we had to him. Even though he did make an
nitempt, he was exiremely vnsympathetic and When Zach iearnad we had left
.mmm-smm,uumammmmmw
that vwa preforred Jaguar™s 800 customer service handle our sitaation.”

We expoct that Jagnar will stand behind their penduct. We expect our vehicle to be
repaired without anmy expemso incurred by us and retured in the condition ft was
vriginally at the time of porchase, Ragardiem of year, this vehicls kag less
than 50,000 original milkey which would be covered under the standard new car werranty
offered by Jegoar todmy, We still believe that Jagnar is a quality mamefacturer of
automobiles as advertised, W alao realize that this unforturmte mishay could have been
avolded if proper representation was offered.

Now, atter many phone calls to customer service and visits to Hornburg Jagmar, Santa
of Homburg, Sante Monica. Az a “good will gesture™, Jaguar will carry out neceasary
repakrs ot $96 per howr plus & 10% discount on perts. Wo find this irmiueat

unaccepisble.

memmwhmm Pleass
contact 1y

_

CC/Enclonge




