N’ Division of Consumer Affais

New Jersey Office of the Attorney General

Jon S Corme Consumes Sarvica & Intake Center
Govermr 124 Haleay Straet, 3rd Floor, Newark, NJ 07102
January 26, 2006
10 I.S B35 Malltng Acidress:
P.C, Bax 46025
Newark, NJ 07101
{873} 504-8200
rd
Re: Town Motors (Englewood, NT) &

File No.: 05-25457
Dear Sir/Meadam: o3

Thank you for contacting the New Jersey Division of Consumer Affairs. Becase the o
allegations you made in your Ietter are not within the Division's jurisdiction, we ate referring this™
matter to:

National Highway Traffic Safety Administration
400 Tth Street, SW Room 5232

Washington, DC 20590

(888) 324-4236

All future correspondence, inclnding inquiries and copies of additional documents should
be addressed to them. '

Sincerely,
c;iﬁ::«;- Jg.%‘(:x_,
Pairicia D. Paie
Supetvisor
Consimer Service Center
PDP:aro
CSC11B.fm
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October 18, 2005
NJ Department of Consumer Affairz

Post Office Box 43025

Newark, NJ 07101

Dear Sirs,

I purchased a new 2005 Soburu Outback car from Town: Maotors in Englewosd; NFmds-~

took delivety of it on September 30, 2005, Upon inspecting the engine compartiment I
discovered that it was a California emissions equipped vehicle. While reading the owners

manual [ also discovered that California emissions equipped cars are designed to use low
sulpher content fuels mandated in that state. The owners manusl further stated in effect,
that the vehicle could be used in siates where such fuel was not available but if the
miszions system was damaged and that damage could be traced to the fuel used, it may
10t be covered by the warranty. In addition, as stated by the manufacturer, the engine
produces five horsepower less than a stenviard Federal emissions equipped vehicle.

1 contacted Subara company by phone on October 3, 20415, speaking to M. Grant Noble
an} voiced my concems and asked him for a replacement standand Federal eznissions
equipped car. Mr. Grant declined to replace the car tut assigned me case number 806931
and said he would send me a letter. I received the letter today. It does not address my
concerns and I believe Subar is obfuscating the issue.

I was not informed before my purchase that the car had the California mandated
emissions equipment with the resultant decrease in power and the required use of special
firel which mey not be availabie in New Jersey or other states where I need drive. Is it not

disingenuous or proper for the Subaru compeny to sell vehicles that could be damaged by
the use of fuels that may not be availshie and then also not warranty eny repairs?

Enciosed herewith are highlighted copies of the pertinent pages from the owners
mamnal, bill of sale, the letter I received for Mr. Noble and applicable pages of the 2005
Warranty and Maintenance Booklet he refers to. I have mot driven the wehicle since
Outober 2, (odometer reading 82 miles) when I discovered the afore meationed
information. I sincerely hope that you office can rectify this stiuation so that I may
receive the proper vehicle I paid for or be reimbursed.

Thanking you in advance for your reply and timely attention and help in this matter.
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SUBARU. =

Subaru of America, Inc.
Subaru Plaza

PO Box G900

Cherry Kill, H| oBa3s-Goon
1-Boo-SUBARUY (1-fun: FHa-2F89)
www.subarn.com

Octobaer 14, 2005

Hackensack, NJ

I
oo I

This latter is in reaponsa to your request for an explanation of the amissions warranty
on your 2005 Subary. '

According fo our records, the 2005 Subaru Legacy Ouiback, with the Vehicle
identification Nurmber (VIN) 4S4BPS I w5 purchased in New Jersey and
possesses a Cal. Spec. (Califommia Specification) Emissions Gertification. Bacause the
caf was purchased in New Jersey, your emissions warranty woukl be 8 years or 80,000
mites {(whichever comes first), instead of the California SpecHication of 7 years or
70,000 miles. The emissions warranty covers the catalytic convarier and the enging
control module (ECM). All other sensors and paris would be covered for 3 years or
36,000 miles. Because the vehicla was purchased in N, only the Federal Emissions
Warranty applies. If you refer fo page 16 of your 2005 Wamanty and Maintenanca
Booklet, you will see the emissions warranty explained in more detail.

| understand from our phone conversation that you are concerned If your catalytic
converter is damagsd due to fusis with high sulfur content, that your catalylic converter
would not be covered under the emiesions warranty. You advisad that the information
from the Owner's Manual led your io be concemed about this. While this information is
valid in California, it i hot applicable to vour vahicle in New Jersey. After checking with
our technical people hera, | am Informad that sulfur content has not been a problem in
 New Jersey, and our fuel quality is among the best in the country,

Subaru of Amarica, inc. wants you to know that if your catalytic converter fails within the
8 years or 80,000 mile emissions warranty coverage period, it will be replaced free of
charge, at any authorized Subaru dealer. There will not be any fuel testing to determine
why a catalytic converter failed. The only situation which would void coverage on your
catalytic converter would be if an outside influence beyond the cantrol of Subany, L.e.
road debris eic. , damaged your converter. | hope this will senve to clarify the matter for

you.

& Subskiany af Full Heawy Indwerics Lid-



SUBARU ¢

Subaru of America, Inc.
Subary Flaza

FO Bor &non

Cherry Hill, N| afai4-6pon
1-8co-5UEARLU I (1-BoQ-7B2-2783)
www subaru.Lom

Thank you for deciding to purchase a 2005 Subaru vehicle. If you have any further
questions or concemns, please feel free to contact us at 1-800-SUBARU3
(BD0-782-2783). We appreciate this opportunity to be of service.

Subaru of America, Inc. wishes you many happy and safe miles in your Subaru.

Sincerely,
o Al by

Grant Nobie
Customer/Dealer Services

Your Case Number: 806931

n sulshdlnry of Full Heswy Idustres Lid



THE ATTACHMENTS TO THIS =
'DOCUMENT HAVE BEEN REMOVED
- TO PROTECT UNWARRANTED

INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
- THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).
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CALIFORNIA EMISSION CONTROL SYSTEM WARRANTIES (CONT.)
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& FEDERAL EMISSION CONTROL SYSTEMS WARRANTJES {CUNT}

{7} failure to follow recommendations on fuel use contained in the Owner's Manual; (8) the vehicle being
dismantled or changad in such a manner that constinees amaterlalalmraﬂmufmarlgum construction; (9%
damage to 8 covered part directly caused by the failure of & non- mmﬁturmnt;md{lﬂ}dmngemmed
by adding or applying chemicals other than those epproved or recom

504, ITSDISTRIBUTORS, ANDAUTHORIZED SUBARUDEALERS SHALL NOT BE LIABLE
FORANYLOSSOF USEQF THE CAR; FORANY ALTERNATE TRANSPFORTATION, LODGING,
FOODORTELEPFHONE EXPENSES; FORANY DAMAGE TO GOODS, COMMERCIAL LOSS,
LOSSOF TIME OR INCONVENIENCE; ORFORANY OTHER INCIDENTALOR
CONSEQUENTIAL DAMAGES. Somestates donotallow the exclusion or linitation of incidentel or
conmequential damages: theeefore the above limitation or escchation may not apply.

GENERAL

THESEFEDERAL SPECIFICATION EMISEION CONTROL SYSTEME WARRANTIESARE THE
ONLY EXPRESSE WARRANTIES BY 504 ON THE CAR’S EMESSION COMPONENTS AND ARE
LIMITERIN DURATION TO THE TTME FERIOD OF THE WRITTEN WARRANTY FORTHE
RESPECTIVE COMPONENTS.

THESEWARRANTIES ARE INLIEUOF ALL OTHER OBLIGATIONS, LIARILITIES OR
WARRANTIES, WHETHER EXPRESS QR IMPLIED. ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULARPURPOSEERD AT THE SAME TIME
COVERAGE ONTHE PARTICULA R COMPONENT ENDS. 50A, its Distributors, and Authorized
SUBARU Dealers do not avthorize any person t0 assumne for amy of themn any obligations or liabilities preatar
than or different from those set forth in this warranty. Some statez do net aliew limitations on how 1
implied warranty lasts, thertfore, the above limitations may not apply. Thase warranties give you spec [m%n legal
rights and yen may also have other riphts under state Taw,
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¥ED EMISSION CONTROL SYSTEMS WARRANTIES
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FEDERATL EMISSION CONTROL SYSTEMS WARRANTIES (CONT.)

The Federsl Envigelon Parformance ar Dafiect Wareentice may be subject ta future
regalatory action. Subarn of America, Inc,, reserves the right to changs the termsy of warranties to
be consistant with these actions. Sc¢ your dealer for information regarding possible chanpes,

WHAT S0A WILL B0; HOW TO GET WARRANTY SERVICE

Defective parts will be repaired, or at the option of SOA or your Authorized SUBARU Desler replaced, with &
new or remanufaciured without charge to you for labor and materiels. Warranty claims must be made o
5000 a5 reasonably possible after & defect is discovered, but before the end of (he warranty coverags.

It is recoromended that wareanty service be parformed by the SUBARL dealer who aold you the car, although
warranty service will be performed by an Authorized SUBARU Degler located anywhere in the United States.
The ¢ it be beought to a SUBARL dealer’s ,ﬁl:m of business during normal business boues. You will be
notified in writing, a5 needed, to whether or not the repair qualifies under the warranty within & reasonable time
{not to exceed 30 days after receipt of the vehicle by the dealer, o within the time period required by locel o
state law). The only exceptions would be if you request or Bgree to an extenslon, o if a delay ramlts from svents
beyomd the comiro! of your dealer or Subam. If you are not sa notified, Subaru will provide any required repairs
&l no charge.

YOUR MAINTENANCE RESPFONSIBILITIES

It is your sibility to have all required scheduléd raintenence services pecformed at the timea and
milesges stated in the Owrner's Manyual and this Warranty and Meintenance Booklet. SOA recomroends that yo
retain recefps and maintenance records which show that the raqnived maintenance services have been performed
at the s imervals. Receipts &nd meintenance reconds ahould be given to cach subsequent owner of the car.

RECOMMENDATIONS FOR MAINTENANCE '
SERVICE REFLACEMENT PARTS

It is recommended thel any replacement parts ysed for matntenance, rﬁgir or replacement of eotission wonirol
systems be Genuine SUBARL Replacerent Parte. Withowt invalidating thiz warranty, you may elect to heve
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FEDERAL EMISSION CONTROL SYSTEMS WARRANTIES (CONT.)

maintenance, replacemsnt or repair of the emission coniral devices and systems performed by amy automotive
repair establishment or individuel, a1 inzy elect 1o use otler than Genuine SUBARU Replacement Party,
Erﬁmwhmnmumm,’ replacement or repair. Howsver, the cost of guch service ar parts will not be covered under
warranty.
Use of replecement paris which are a0t of squivalent quality to Genuine SURARL Replacsmers Parls may
impair the effectivencss of emizsion control systema. If other than Genuine SUBARU Replecement Parts are
used for maintenanca, replacement or repait of components effecting emission contral, you should assure
rumselfﬂmtsuchpnﬂswmﬁbyhﬁmﬂmmmhmﬁamwmimmﬂﬂuw
Partn in performance and ility. SOA, bowever, assumes no lisbility under this werranty with respect 1o pants
athar than Genuine SUBARU Replacement Parts. The wse of replacemnt parta which are not suthorized by
SUBARU docs oot invelidate the wammanty on othes cosnponents wnless the non-authorized parts cause damags to
warranted parts.

WHAT IS NOT COVERED

These warranties do not cover: {1} the performance of scheduled maintenance services including the
replacement of parts [mnmpni and filters), the scheduled maintenance period; (2} hune-nps,
under any circwmnstances; (3) the car if the vehicle identification oumber is altered or cannot be read; if the car

has been declared a total losa or is sold for salvage purposes; if the odometer milcage hes been changed so that
mileage cannot be readily decermined; (4) the emission part if it is damaged; (5) the car if it in ever usad in
rece or other competitive event; and (6] maserial and labor expenses fnrrepninurdiagmsﬁuwn!kparfurmﬁu
any facility other than that of an Authorized SUBARY Dealer, excent in the case of an emergency.

Thase watranties do nat cover any part which matfunctions, fails or is damaged due eo: (1) objects striking the
car or auy road hezards, whether on or off the road; {2} collision, accident, fire, flooding, abuse,
tamparing, disconnection, misuse, or othtr events beyond the control of SOA; (3) failure to follew the operating
ingtroctions set forth in the Goner’s Manuel; (4) improper or inadequate malntenance; (3) im; installation,
adjustment or repair of the car or of any werranted part unless performed by an Authoeized SU Dealer
during warranty repair work; (6) altertions by changing, adding to ar removing paris from the car;
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FEDERAL EMISSION CONTROL SYSTEMS WARRANTIES

The following ¥ the Soburu of Ammexica, Inc,, nenw vehicle Federal emission control warmity
statements which apply to cars distibuted by SOA within the United States. These warrantica do apply
0 cars sold and registered in statea which bave sdopied Califcrnia Specification Emdssion Control
Systemns and Warrmoties,* Califoria vehicles destined for sale in Hew Yook or other states that adopt
Califarnia stendards msubjmtnthumﬁdualumiminmwmt]rummﬂhiﬂmm
Federal is in addition tc, and not voided by, the spplicable state steudards and/er warranty.
Every owner of the car during the warranty period shall be entitled to the benefits of these warranties,

LIMITED WARRANTIES ON FEDERAL SPECIFICATION EMISEION CONTROL SYSTEMS

Subaru of America, Inc. (SOA)** warrants to the owmrer of the 2005 model yaar SUBARU vehicle which is
idenirfiad on the inside front cover of thia Warmranty and Maintenance Booklet (the “oar™) that the car (1) was
designed, ik and equipped 50 a3 to confiam at the time ofﬂlewithnllml;abl_e regulations of the U5,
Environmental Protection {EPA), including section zurrga] of the Air Act {CAA), and (2) 13 free
from defects in materials and workmanship which canse it to f2il to conform with those regulations, Toems that
require Mﬁm@ﬂmwﬁwﬂﬂmﬁhﬁnﬂ as specified in the schedvle of
insgpection and maintenence services listed in this beginning on p 40. The warranty period shall begin
an the date the car in delivered to the firat retail pierchaser or, if the car is placed in service as & demonstrator
or compary vebicle priox to sale at retadl, on the date the vehicle is first placed in such sexvice. Exneplions to
these warramties are listed below imder the heading “What iz Not Covered.™

EMISSIONS PERFORMANCE WARRANTY .
Some states and local jurisdictions have cstablished periodic vehicle emiszions tests in encourage proper

vehicle maintenaace.

*California, Maine, Massachuseits and Vermoot only,

**Fpr oprs delivered in Hawadi » Schuman O L Lid., 12M S, Baretinia Steet, P.Q. Box 2420, Honatuly,
Hawaii 96804, has assumed all of the obdigaticns of SOA m WaITLLY.




FEDERAL EMISSION CONTROL SYSTEMS WARRANTIES (CONT.)

Iifwiﬂ.'linH:h:Zymﬂmmih.Whiuhﬁmmmaﬂrstwfommwmmypﬁnd,ymmﬂﬂum
emizsions fest approved by the U.S. Envirgnmental Protestion {EPA), including section 207(k) of the
CAA, which is required by the state or local government where the car is miered for nss, your 2005 model
yea:lySlJBARH vehiche is cligible for coverage urder this warranty pravided ail of the following conditions
apply:

1. The car has been maintnioed and in accordence with the instructiours for peoper maintenance and

use zet forth in the Ownes’s gnd in the W and Maintenance Booklet supplied with e car;

2. The cat fails to conform during the warranty period of Wﬁmmﬂmwhiwhmcmﬁﬁ,tuﬂn

spplicable emirsion standards of the EPA & judged by an EPA-approved emissions test; and

3, The failure o woaform maulis nrwillmulthuhcmmernf‘ﬂ::whavingtubmrapmahgorulhﬁ

snnctinn(imlu(ﬁngﬂiedmialufgh:righttﬂm:lhecur}mderlnnﬂsta’mnrfedml law if the
nuncmifmm'lz is ot remedied within a specified period of time.
[f the car ia eligibbe for mﬂertlﬁawnrrnnty,mynmt-mnﬁ:rmiliasinmamwhichnmaittuthilan
EPA-approved eimisskong Leat wi berepnhad,urmﬂacnpﬁmufsﬂﬁmwmﬂmiudmunu]w,
mplam:lus.iugmwmmmﬂhﬂmdpammmjumdtupmpurspwiﬁmﬂum,umnmrgemymt’iarkgbm
and materials (inclpdiog necessary adjustments and diagnasis), in order to make ths car comphly with applicable
emissiuusstundurdsufEPA.Nuchimundﬂ'ﬂﬁswarmntyMHbed:ﬂiudmﬂi:hlaiiufyﬂurmnnfnpmpﬁb
installed EPA~certificd emissions part for maintenance and repaic.

EMISSIONS DEFECT WARRANTY
1f within the 3 year'3§,000 mile, whichever comes firat, basic warmn pericd, amy defective emission control
aﬂidmﬁﬁndunﬂ:eFadualEmimimeﬂmHat(PngeZl}faiu,itwil]bcmpairedur,atmeuptimnf
Iab:!.grndywmmsubmunmlﬁ.mplmedmlhanmmmmuﬂmuedpaﬂwiﬂ:mdmgnm%ﬁr
r and materials.

EMISSIONS EXTERDED DEFECT WARRANTY

For a period of § years/80,000 miles, whichewer oceurs first, specific Major Emissions Cotitrol Components —
catalytic converter, electronic emissions control urdt and the onboard emissions disgnostic device: — are also
covered by The Federl Emissions Defect Warranty.
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