State of Wieonsin
Jim Doyle, Gowvernor

o7 Department of Agricolture, Trade and Consumer Protection

Rod Nilsestuer, Secretary SR ey Moz

January 26, 2006 /0{6"0 857

GENERAI MOTORS CORF
PO BOX 33170
DETROIT MI 48232-5170)

RE: Flle 482605 {Refor ta this number when conlacting cur agency)

GREEN BAY WI -

Dear SirMAadam:

| received a complaint from -mnmming an unsatlsfactory transaction with your
business.

| am providing you with an opportunity 1o review and comment on this matter befare we
Investigate further. Aftar reviewing the compialnt, please send your writtan rasponse to [
and to our offlce within two waeks.

In your response, please include a statement as to your position negarding resolution of this
camplaint. Your written response s Important so vour position can be included in the
Department's permanent record.

Thank you for your cooperation and prompt response.

Sincerely,

Austin Marle Palmer

Consumer Specialist

BUREAU OF CONSUMER PROTECTION
Fax: 60B 224-4930

E-mail: Austin.Paimer@datcp. state.wi.us

coi: NHTSA ﬂ
i $ o

[®
Agriculture generates $51.5 billion for Wisconsin v '1
2811 Agriculturs Drive » PO Box 8911 » Medison, WI 53708-8911 + Wisconsit. gov




Department of Agriculture, Trade and Consumer Protection

WDATCRvotor Vehicle Repair

JAN 1 1 2006
shdes] of 2fl docrmentation that spnorts your complaint, stich at Twofces,
u ! mﬁwuh_ Hﬂﬂ-Tﬂ'h N

_- RO
mmd %

Phonn me batween 800 AM. and +00 PM. az faince one @ Work  Bost dme: -‘»L{D‘}m

asceece: [

City: _e,m ’Rlu Stater m II]::-_ County:
Hmnnmlurmtrm

Asicdrees PO Box: ' Apt#
G xhoit sae MT 7 3201 County:

Name of person

mm:{@{m 222 Ie?-o mulhdm: Qﬂhﬂf'{r '&m:m lmfh Thie: Camﬂtami— Ha.naq,zr

X Dats of tranmctlon: Mmm_Qc' ey Day:
4. How cld Is the person who had contact wih the business? Ape: (droe ooe) OIF ,&q) &2 or older
5. Type of vehicle Involved: Make:_Clrevrcict Year: 200N
VINE: _ 7 &
& Atﬂnﬂmanfﬂurnpalr,mﬂmulﬂdammadhyammﬂﬂw Yoz [1 Hnl_'}i.
7. How did you dellver your vehide to the shop? ﬂm&m Ohwastowad [ I was towred and | was along
B. What repairs did you xk the thop to do?
9. ‘Were instructions writtan on the original repair ardec? Yes O NofX,
1. How did you Arst order the repalts? (1 By telsphone In person, by speaking to a shop represenative
O By wrirten Instroctions Other, exphain
L. Did you recelve 2 price sstimatn befors the work was started? Yeu A NG
H yex: List amonnt of estfmate §
Was the sstimatz written on the original repalr onder? Tu%::ﬁ
Did yoo den the estimare section of the work order? 0
2 Did you recelve a copy of the arizinal repair arder hefore repalrs were started? foodkor copy if avalisbic]....... Yes [ﬂ.‘ﬂu[]
13. Were addidonal repalrs performed? Yes [ No[A-
K yox List the additional repaire
Did the shop provide 2 new total astimate for all repalrs? ?um.‘ﬂoﬂ
Did you approve the addidonal repales? Yﬂl:l
How did you approve? O By phone O In parson
14. [n voar opinlon, did the shop: Recommend repalrs that were not pesded? . TIDNGM
Make repatrs without parmision? Yos [ No{X,
Forcs you to pay for repairs that were done withoat your permission? ... Yes [ NoK]
Faff to return roplaced parts wpon regoest? Yas [ Na[H,
Charge far repalrs that were not made? Yas [T
" Charge for repalrs that were pot neaded? Yas [ No
Fall to perform the repairs in a stifactory manner? Yes [
Refise to honor 2 written gonarantee? Yes [ m

IMPORTANT: More questions on the back page {over] nwmmm o2 (oY)



I5. Was the inal repair bill {exdading safes tax and towing] more than the amount you authortod? —.—.—.. Yes [E-Nol]

1. List the amount of the final repair blll:____—{ $ (excluding sles tax and towing)
. wnmmpalumﬂnhlud.dldrnummaﬂmllmlu[mm I'Illlldl!hﬂl'?[’mm:qlﬂ Yas [ Mol
B. Did you contact the busines . Yes Sﬁ Wlﬂlhippﬂlﬂd?
about your complatnt? __ No Sl ST
I9. Have you flled this complaint A Yes HAasto {ehe Whuhaﬁ
with another agency? . — No hl __&p’ta‘ﬂfd L RQ{,
2. Have you contacted a _ Ya= Have you started I |
private attorney? », No court action? ~ No
A. Dascibe your complaint In datad). [Please provida two of any papers, including the Involces, contracts, proof of

payment, warranties.) Attach additional sheets IF neceszry. ; 4%

22 How do you fee! your complalnt shonld be resolved? fivaam i spachc) Qe{)iﬂf?rrflﬂcl- of vehicle .

This complalnt and the information yoo provide will be used in efforts to resplve your problem and will typlcally be
shared with the party complained against. it may also be nsed to enforce appicable sate laws.  Under Wisconsin™s Open
Records Law, thic complaint will be avallable for public revlew opon request, after thic department’s aciion Lk completed,

The above Information Is troe and aceurate to the best of my knowledge. _ -
Your signature: (Mﬂ_ﬁ (%ﬂ"é{/h ' Date:_ M- - 05
Retumthhfmnandmnmnluofrgurpunhmnfﬂmlumﬂdnwmﬂnhﬂnm .

380 Oakwood Hlls Flory K9Z0 W Potter Rd Stz € 200 N Jeffersom St St MEA 281 Agricoloire Dr FO Box B

Eap Clalre W1 54701 Miwauksa WI 532253450 Green Bay W1 54304 Madleon W1 S537089%1
EAX (715} 5374645 (4] 255-129 [¥20] 448-5110 (508} 2244976
FAX: (414) 26464235 FAX: (7201) MB OFAX: [806]) 2244932

I the budness it located ootsdde of Wisconein retore Hhis form to oor Consumer Information Center.

Toli free in WE [S0D) 4227128

FAX: [808) 2244939 BMAIL darcphotiine® datcpstate. wias
Toix [S0E) 224-5058 _ WEBSTTE: www.datcp.stamwhin



Green Bay, W1 N
Janmary 9, 2006

Department of Consumer Protection
2811 Agriculture Drive

PO Box 8511

Madison, W1 53708-8911

To Whom it May Concera:

We leased a 2004 Chevrolet Tmpala through Gandrud Chevrolet on March 8, 2004. In
Detober of 2004 we started hearing an intermittent squeak on the passenger side of the
car when driving on uneven or rongh pavement. We took the vehicle in for repairs on
12/10/2004. Gandrud Service Department at that time aligned the front end and
requested we return due to weather conditions. The car was returned on 01/05/2005 for
the same problem. At that time the hood latch was adjusted and lubed. The neise
persisted and it was returned on 07/29/2005 fox repairs. This time we were told that the
glove box was overfull. On 08/24/05 the vehicle was brought in for repairs again. Thia
time the technician was unable to hear the noise. On 09/22/05 the vehicle was brought in
for repairs for the squeak. After this visit I filed a complaini with General Motors. [ first
spoke to Tamika Jackson for the initial filing. The complaint number issued at this time
was 1-363463376. [ spoke to Debra Fenner shortly after the complaint was filed and I
agreed to take the vehicle to another dealership. I took the vehicle in to Broadway
sutomotive an 10/20/2005. This visit the technician determined that my rear seat latches
were the problem and he wrapped biack tape around the latches in order to insulate them.
The problem was still present after this visit also. [ contacted Debra Femmer to update her
as to the progress of the problem and agreed on¢e again to take the car to another dealer.
On 10/28/05 the car was brought to Gustman Chevrolet. The technician was unable to
verify the noise st this time. At this point we filed a customer complaint with the EBB
Auto line program. We wiere contacted by Onitra Roberson of the BBB and Robert
Dimirtijevich of General Motors. We were offered a compensation package from
General Motors for oil changes, filter replacement, and tire rotation for 12,000 miles. We
aceepied the compensation package however it was not accepted as a settlement. General
Motors has agreed to repair the problern, but we have yet to have 8 technician fix the
problem. Qur mileage on the automobile falls outside of the lemon law requirements, =o
the only option the BBB auto line is able to offer is repair. We have had this noise
present for more than 14 momihs, The car hag been to the service department 10 times in
the last year to fix this squeak. Since this car is a lease, the road tests the service is using
up are miles that we are responsible 1o pay for at the termination of the lease. In addition
the road tests are using our gas and adding wear and tear to the vehicle that we are
financially responsible for, We have established longstanding customer loyalty with
General Motors and fael we have made satisfactory attempts o fix this problem. I have
obliged the Service Department at Gendrud by documenting when the car squeaks,
outside temperaturss, raad conditions, dates and times. Since the last service visit I have



heard the squeak more than 50 times. We are not satisfied with the 2004 Chevrolst
Impala or General Motors complaint resolution. We ame secking to have the mtomobile
replaced at this time. We are enclosing duplicates of all the service visit receipts and the
BBB Auto line correspondence with hopes thet the Burean of Consumer Protection can
help us in finding an acceptable resolution.



THE ATTACHMENTS TO THIS -
'DOCUMENT HAVE BEEN REMOVED
~ TO PROTECT UNWARRANTED

INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
* THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C.'552(b)(6).



To: Onitra Roberson

rror: [

Re: BBB complaint 1e opening.

Papes: 4 + cover

Ms. Robexson: [ tried contacting you by phene and we keep playing phone tag. Iam

enclosing a letter and the service receipts. Y am sorry I was wnable to get this to you
sooner. We are requesting the GM-Chevrolet replace our car.



- Green Bay, W1 I
T

Jenuary 4, 2006
Ms Roberson:

Wehwemmnmmmplﬁmagainstﬂhdﬁ:mmmmwmmhnpa!a. The squeak
on the vehicle has been present since October 2004, more than 14 momths. 1t hes been in
she service department 10 times since Decemnber 2004 for this problem. At this time, we
feelthatwehavemadesufﬁaientaﬂ’nﬂtnrwﬁfyﬂﬁspmhlm We have used our
p@mmﬂtimmmkeﬂmmmthemimdmmmugasfmthem&ws,

been driven over 300 miles for service issues. When we filed our initial complaint with
GM, we took the carto 3 different service providers in. order to rectify the problem. [
ubligﬂdihe(}deSEﬂiceDapammnIby doctmenting time, date, temperatures, and
rond conditions when the squeak was pregent. We estabiished long standing customer
loyalty with General Motors and Chevrolet. We are not satisfied with the 2004 Chevrolet
Impaia. We have had more than necessary aggravation with this vehicle and its” lease.
We want GM to replace this vehicle. I am enclosing the additional service receipts.
Please contact us at your ealiest convenience. We look forward to hearing from you.



ﬁ BEH AUTO LINE
4200 Wison Bonlevard, Seite 800

@ Arfington, VA 22203-1838

* Phene B0955.5100 Pax: 703.247.9700
Councll of Better Bugness Bareaus, Inc.

November 16, 2005

Re: [JJJil = Chevrolet Motor Division # CHV0595316 VIN: 2w

GREEN BAY WI.

v . . o e e

Per our recent telephone conversation, T am writing to confirm the terms of the setiement verbally agreed toby you and
the manufacturer in resolving your BB AUTO LINE claim. The terms of the setilemant are as follows:
Chevrolet Motors Represenative, Robert Demetri, has offered to have repairs made to [N 2004 Chevrolet Traifblazer.
hmmﬁdﬁampﬂnfhmﬁ%mﬂmhbﬂmp]ﬁedﬁﬂﬁnmdn}ﬂ from the date of this letter at Gandrud
1 Green Bay, WL

. Ifyour understanding of the verbal setilement differs from the written statement cutlined sbove, please contact e
immediately at $00.955.5100. I 1 do not hear from you it wilt be assumed the torms of your setilement are accurately

stated above,

1 will follow up with you after the date for performance of the settlement to confirm all required ections have been
satisfactorily completed.

Please lot me know immediately if you believe the menufacturer has not satisfactorily performed the setfement. If that
fappens and you comtact me within 60 days from the date of this letter, T will reopen your case besed on the age and
mileags of the vehicle ar the time you filed this claim. If you contact me after the 60-day period, Twill open a new case
for you and T will have to make a new eligibility determination based on the age and mileage of your vehicle at that time

Sincerely,

Cwitra Robexson at Extension 514
¢! Robert Dimitrijevich




Ariimgtan, VA 22203-1538

BBB AUTO LINE
4200 Wilson Boulevard, Buite 800
" Phone 290.955.5100 Fax: 7032479700

Couancll of Better Brginess Bureass, Int.
December 19, 2005
re:c12 CHV0595516 I = Chevrolet Motor Division 2G1WFSEEN

GREEN BAY 1WI.

peer I

Dwracmﬂuhuwiimtymandtha mmufadmuagfeedmnnegmmdaetﬂemmtaftheﬂmmym ﬁ[ad w:thBEB
AUTO LINE. To make sure our records are accurats, please answer the following questions. -

‘Was the settlement performed? (please circla) Yes No
On what date was the settlement pﬂfﬁmud? |

‘Was the performance satisfaciory? _ " Yes No
If the performance was NOT satisfactery, do you - Yes No
want io pursue your ckaim further through the

BBB AUTO LINE program?

If you want to pursus your claim further, what is
the current mileage on your vehicle's
-odometer?

T will contimize to assist you by reopening your cage or starting a new cese depending on how much time has ¢lapsed and
the specific situation in your case. Please complete the above questions and return this letter to our office. If T have not
heard from you within eight days from the dete of this letter, I will assume that performance was satisfactory 2nd will

closeﬂ_lc_urcaae.

i ————— —_— e T, LT i P

'I'insfm:nmnhafaxadtnusai?ﬂ! 247.5700. Plense feel free to contact me at 800, 9555100 ﬂynuhweanyqueshm

" Again, thank you for letting us be of service.

' Sincerely,

Oritra Roberson at Extension 514



Artingron, VA 22203-1838

PBBB AUTO LINE
4200 Wilwon Bouleverd, Suinc 80
Phone B0.935.5100 Fax 703.247.900

Coomeil of Better Business Burcsus, Iac.
Decamiber 20, 2005

ReJJJll v+ Chevrolet Motor Division # CHV0395316-1R. VIN; 2ciwr

GREEN BAY ‘WI.

-'— I W - ——

We have received your Customer Claim Form and your claim has been opened.

Mo further documentation is required at this time

Te witl help us to resolve your dispute if we hawe all of the evailable information abour vour case. Please send us 2
copy of the following with your case number referenced at the top:

X

Repair orders relarng to your complaine
Your cumrent registration

Your bill of sale (purchase contract}
Your lease agreement

___ Ddther
Please provide the current mileage of the vehicls

i — —— —

ey t—

You can fax the decuments 1o 703.247.9700 to expedite the proogss or mail them ta the address listed above.

%nmsu



ﬁ BBB AUTO LINE

4300 Wison Boulevand, Sulic 809
$ Arlimgion, VA 222031538
Phooe MR.95553100 Fax: T0,247.9700
Camwell of Belier Bosincss Bresus, Inc.
Decerubey 20, 2005

. Recnlre CHY0595316-1% JIII vs Chevrolet Motor Division 2GIWES TN

GREEN BAY 'WI.

Do

Following your recent contact with our office, we have apened a new claim for you. Please refer to the new case sumber
located above. Please review the enclosed Crsionser Claim Form and contact me if you need to update any information.

You do not need to requbmit any supporting documentation that you previcusly seat to our office, ss that will be
transferred from your previous case, However, if there sre any new documents you wish to submit, please send those in
and be surs to reference your new case mumber. You can either mail any new documents or fax them ta 703.247.9700.

The manefacturer will be advised that a new claim has been opened. If you have any questions, please feel free to
contact me at 800.855.51G0.

Sincerely,

Omitre Reberson at Extension 514



Customner Claim Form

Contact Date: 1220005 Star Date:  12/20005 Cage Number : CHV0595316-1R

Have you contacted the mft reganding your claim? EIYES 01 NO ‘
Have you previously filed a claim on this vehicle with the BBEB ar another disputs resohition provider? 0 YES RINO

If yes, name of provider: Date: Cmﬁumher
Tided Owner(s) NameStAddress
GREEN BAY,
Day Phone: Evening Phone: Cell Phone: N
Fax Number: E-mail Address:  [INEGNG
Customer Contact Info:
ic ti
" Vehicle Use: APersonal OBusinessCIBoth P time vehicle used for business purposes:
Transmission Type:  Automatic Number of vehicles owned or leased by the business: ¢
Make: Chevrolet Model: Impala Model Year: 2004 Current Mileage: 27701

Vehicle Identfication Number: 2G1WF
Servicieg DealerfCityfState @ Gandrud Chevrolet,

Seffing Dealer/City/State  :  (Gandrud Chevolet, Green Bay, Wl
Insurance Carnier : Policy Number:
Has vehicle been in an accident/had body damage? Yes_ No X Dateof accident:
Descripiion of Damage
Purchase/Lease Information (Complets ifr sicke i vakicie was parchossd or right side if vekicle was lnased)
Purchase Dace: Mileage at purchase: Lease Dhare:03/08/04 Mileage ariease: ¢
Porchased As : (I New [T Used O] Damo Leased As : K New [ Used  Demo
15 the vehicle ir your possession? 1 the vehicle in your possession? yes
Lienholder's Name: Leasing Company's Name:
Address: L Address:
City/StfZip: Ciry/St/Zip:
Phone: : ' Phone: ( ) -

Lienholder Acct # : Leasing Compary’s Acct #:
Customer’g Desired Quicome (Dexride what you want dose to resolos your soncers)
Replacement
Signature of Tiled Owner(g): Dats

1 arn suibami it this dispute for resclution in ths BBB ALITO LINE progrem, smd | agaee: ta arbitrate the disputs under BBRAUTO
LINE Arbirration Rules, )

Returs the Form to; BEB AUTO LINE, 4200 Wilson Blvd,, Suite 800, Adington Ve, 22203-1 838



Customer Claim Form
Customer Neme: [ NEEEEGEGEN

Case Number; CHV0595316-1R

Yehicle Conoerns

First Repair Attempt  Date: 12/15/04 Mileage: 13594

Last Repair Attempt - Date: Mileage:

Total Days out of Service:

E:blems ~Fiease list yoar primary concern _[Scrvicing Dealer(s) Carentl| Fof | Ropair [Mileage| Days
t Yesor | Fepatr |[Date{s)| on | Ouotof

No | Attempts Diatz(p) | Sexvica
lonad squesk on pw gide of the vehicle yes




Arkingeon, VA 222031838
Flume 300.935.5100 Faxz 703.247.9700

BBB AUTO LINE
4200 Wilson Bovlovard, Suite B0
CUnimcil of Berrer Basinesy Burosa, koo,
Jaouary 5, 2006
re:EE1 CEV0595316-18 I v Chevrolet Motor Division 2G1 WFSENN

GREENBAY WIN

I would like o thank vou for your inrerest in the BEB AUTO LINE program. Unfortunately, after carefully
reviewing your claim and the propram eligibility standards set out in the Program Swaanary, | have determined that
your claim does not qualify for the BRB AUTO LINE program since you are sexking remedies oucside the scope of

the program.

1 regret we will not be able to provide assistance o you. Please contact me st 800 955 5100 if you have any
Guesuond.

Sincerehy,

Cnitra Roberson at Extension 514
CLC: Robert Dinitrijevich
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