STATE OF NEW YORK
QFFICE OF THE ATTORNEY GENERAL

I — 120 Broadway, New York, NY 10271 THOMAS G. CONWAY
Autorney General Agslstant Attoriey General In Charge
. Cozaomer Frauds and Proteciion Buraan
10/ 0 875 2124168294
January 25, 2006

Long Beach, NY [

Our File Number: 2006-531727
Company: Saab Cars USA Inc,

Deax

On behalf of Attorney General Eliot Spitzer, I am writing to notify you that we have received vour
correspondence.

We appreciate your alerting us to this matter, We believe the organization shown belaw may be able
to assist you &nd we are forwarding your comespondence there.

Ifyou do not receive a response in the near future, please follow up directly with that organization.
[ suggest you attach & copy of this letter or, if appropriate, mention that you are pdding new information.

Thank you for contacting vs.
Vary truly yours,
Phdip. Homma/d
i
v |
Philip Gamma N
Bureau of Consumer Frauds -

And Protection ot

S National Highway Traffic and Safety Administration
400 7th Street SW

Washingten, DC 20590

s
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m\r DESCRIBE YOUR COMPLAINT fmp pritached latter mod iarinded docussabhtion [33 paagedg .
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rr praeeots the complaind is divectod againnt, The shove complaint is trus gad mecurats in the best of my khewlsdge.
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Tanmary 12, 2006

Saab Cars USA, Inz.

4405-A International Boulevard
Morcross, GA 30093

Vie FAX: (770) 2796364

Re: - 1) Failure to repair vehicle under warranty
2) Failnre to cover tires undet warranty
3) Failure to install proper perts under warrsmty
4) Vehicle GVWR is overstated for vehicle
5) Horrendous customer service experiefices

Dear Madam or Sir

This letter is semt in regard to a 2003 liﬁmﬂymW:gnnwm#YSSEHﬂ_thatl |

mmmamunWWvaxmzn, 2004 frem Garden
City Saab, Hempstead, NY.

The Sasb USA file number pertaiming bo these matters is 1-77405917,

TDhuring an approximetsly 18,00¢-mile road trip, my car developesd suspension problems thet
resplted in 2 eomplete tire fallure (sce Atiachment 1: Picturss of blown out tirs), Below I detail

my efforts to have my car repaired,
=740

Theﬁleshnﬂdfmuycitemnfoﬂm&nsfammridmlsnsﬂmyummmdmwrdingmmy
recollestion. Some details may be inclnded that may not appear in fall in the file records. 1 heve
a0 control over what is entered into the file, only what I suict to & Szab USA representative on the
phone, I am descrihing the file history in the first person natrative,

I originally called Sasb USA to state that the -5 cannot be driven in & loaded condition for
extenaive distanices due 1o the wear of fhe inside edge on the rear tires ani the poteatidl for a.
dwaMwaamwdgbsi.?ﬂlh.Thnwﬂnlemgmmm pgroas vehicle
weipht rating (GVWR) is 4,660 Ibs. This means that the vehicle can carry 920 the (ur perhaps
920 Ths less the driver’s welght (say 200 Iha), dq:mdh:gupmhnwminm]:rmﬂ:nm
specification [$20-200=T20 lbs load caxrying] }. The 2003 -5 Owner’s Manuzl (ace
Attschment 2) siatss that the “Permissible load (in addition to driver) = GVW minus curb
weight ™ The Qwner's Manual seems to indicate 2 220 1b load limit, Bven assuming the lower

Page 1 of &
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wmbee of 720 [bs of laad, it is ny experierice that 2 $-5 wagon loaded with far less weighe will
ang at the rear of the vehicle, csusing the ride height t dscredse and the rear camber to hecome
mmmyﬁvc.mhmwﬁe}ﬁ'um&mﬂmtmmmnndﬁign.mmm
negative camber woera the inside edge of the vehicle and will ultimately result in prematotes tire
failure and/or & blowaut. A brand new 9-§ wegon cannot handle the stated 720 ar 920 lbs m the
vehicle. T welghed ﬂmmniﬂnufmjrmwhmImhmndhnmeﬁnmmyuipnndmsmutmh'
weight was well below the stated load Hmits. '

. Onoe the dealer perfonnad an afignment oo vty vehicle on 10/6/05, 1then complainsd sbout my
specific alignment problems to Sazb USA. I requested that Sash eonsgider replacing my rear
suspension with the heavier duty loed leveling option. 1 even offered to pay the difference in
cost, which was miniial. [n my opinion and thet of coetified Saab mechanics, the heavier duty
shoek wonld aliow the 9-5 wegon 1o appropriately carry loads, although the 9-5 may still siot be
gble to carry the stated GVWR loads. .

lmﬂy,lmnmldmdmms&udmmtﬁﬂﬁuuﬂhu covered wmsler the warranty. Somehow,
this hax becotne the dominating izme in the file, , ' :

I have :Isurqnﬂadﬂutﬂninpmblami:nﬂtﬁmiﬁdtnmycarmly. g others on easbmet.com
heve complained of rem dignmm;rwmxbm,-muth:mpingmdrelmdissuu on both the
ganersl and 9-5 buletin boards. L

On B/4/05 (31,276 miles), Findlsy Sazh in Henderson, NV performed a scheduled service and
rotated my tires. Tire wear sppenred to ba normal. :

On B/27/05 (36,866 miles), the right rear tiré blew out on & retnote road. Luckily, T pulled over
safely and had a full size spare tire snd could continue on without requixing = tow. The tire
shredded dos te wear on the inside sdgs of the tire. The loft rear wes worm similarly, but nol es
badly, and 50 wus wot first 1o fail. Later, 1 world learn that the rear cambes wag more out of spec
on the right rear and hence the tight tire failed before the loft.

Thinking that the tire Wear pwst be some fuke, T proceeded o my trip. a #20/05 (37,557
milcs), I replaced both rear tires and had oy front tires rotated to the back of the vehicle. At this
time, all the tires had even wear acroas the tirs fece.

Dt 9/6/05 (39,700 miles), Graham Ao in Sioux Falle, SD serviced the car following a throttle
body failure and tow. I mentioped the tire problem. They felt 1l was likely an alignment issue, tut
did not have the time to examine the matter further since I was simply pasing through. The reat
fives had aiready cupped in some 3,000 miles g0 | decided to limp bome and deal with this
problem at my local dealer. ' :

I peturned home on 972045 with 44,328 miles and in nead of two rear tires once again dus. to the

Page 2 0f 6
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On %23/05 {44,337 miles), I went to my loéal dealer, Kmrp Seab in Rockville Cmtm.N? I .
asked the dealer to figure ont why I was having the tire wesr isgue. Thndanlﬂtmhmpl}'mmd
that I needed rear tires. This wan not & particularly useful statement considering I told the service
wriler that T noeded tires. I spoke with the servico manager, Jﬂmmm,onmephmem
mmhmiahmﬂcﬁdﬂuhmmmmyﬁh

On 10/6/05 (45,041 milea), I returned to Karp foliowing the conversation with Mr. Kamterman,
The dealer perlarmed a whesl alignment & sheck my vehicle’s specifications. These
'ﬁmﬁcﬂumwﬂdglwmdmpmwuuhwhatwmmgmﬂ:mywmﬂalm
included a printout of this alignment reeding (soe Attackmant 4), My rear camber readings wero
-2-.1°luﬂmd-28"nght The correct specification is -1.1% = 0.25° for both left and right rear
cambexs {sec Atiachment 5: the Sasb Workshop Information System (WIS) tables and
Attachment &: the Humter alignment specs). The dealer determined that T needed new rear
springs and struts, The doeler ordered the required parts. 1 asked about load leveling shocks and
wummnmmmﬁmmammmmkEquammmﬂum

partwmmjrmplummt.

After waiting some period of tims, I called the parts departnent at Karp Saab to verify that the
. perts were ordered. I spoke with Dennis in parts, He pave me i update on the parts and I
obacryed that the wrong parts for my car were arder. The dealer ordered parts for a 4-doer:non-
Acro 9-5. I have a S-door Aero, Together, we ascertainad the correct part numbers for my
vehicle and Denniz reoxlared the correct parts, There was some trouble ordering (he springs as

_ they were oot readily available o the United States. 1 spoke with Joe, the parts manager, and he
was able to pet the springs within a few wecks, Formfmn,mywhinla‘srmnpmgmdau
EE and my vehicle’s rear shock coda is BJ,

Dﬂlﬂl?ﬂﬂ{#ﬁgmmﬂﬂ),lmdtnm&abmam 'lhudﬂlmhlppmnaededtn
install the speoially ordered aprings and shocks. 1 spocified that part mumbers 5334653 (epring)
mdS?ﬂSSDﬁ(nhnck]mtoheumdmihuuhndhummmnunfumnﬁedﬁluﬂnp
proceeded to install one 5334653 spring, one 12755245 epring (I have been told this pert number
gapersedes 5334653), and two 5239065 shocks. The 5239064 is the shock for & 4-door, Ron-Aero
9.5 (see Attachment 7: Saah EPC rear suspension parts printout) and is not comect for my
vehicle, lmmmmmmmmmammﬁmnmgﬁmﬂm
new parts instalisd. I have attached this alipnment printout as well This alignment shovs that the
vehicle is atifl out of apecification, capecially conaidexing thet it has new rear suspeasion
comapanents. Now the rear cambers féad -2,0° left and -2, 1% tight. The correct specification s -
1.1° 4 0.25° for both left and right rear cambers. Since the rear suspension components were now
new, there ia no reason that the car ehoukd not be exactly like new in its specification, I note that
these alignment mmmbery are ell with an mmloaded vehicls, Any toed will cause these mumbers to
pﬁrﬁﬂmgahvemﬂfmthumnnfm rmﬂmgmdmgmnmwﬂnudfnr :
vohicls dynmmics,

_ Iconfranicd the service manager, IEEKmtmnm,rep:dmgtheusagenfﬂmmnmrmmhmhfur
my vehicle and the fact that my alignment pyoblem was stilt not carrected. Mr. Kantummmld
me that the car was fine, i.e., that this is all that be will do and that I should not retum to the
dealership. Karp Saab does not wish # service my vehicks any longer. I asked if he woukd plesse

. Page3of6 . _ _
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put this stztoment in writing. He stated thiat e would but I bave yet to receive soch a letter.
Apperently, he felt that my expectations for service were too high. Is be not expected to deal
with broken cars and customer problems, mmal]}'rcgudmgthtmmﬂnuonofmmrrnﬁpm?
Hpe iz the service manager sfter ell,

Innuthltlhisuthemmﬁtmnthudﬂlu:hjphuinstaﬂed:pﬁthmymmfluhdmﬂw
Sacb parts catalog ag fitting my specific vehicle. Thia dealership tnstalled fncorrect brake pads an
my vehicle. One could ergoe as to whether the pads are all the same except for pad life and brake
dust, bt nevertheless, the wrong pads wers installed. I complained o Mr. Knnumitnmﬂha
waived the laber zo [ let it g2 and changed the pads oo my own. :

I have since dome further resezrch sbaut my afignment problem. The Saab WIS inchides ride-
height-measuring-inatructions and an alignment-specificetion versas vohicle-ride-bheight table in
section 6 under Measuring the height of ihe car before checking wheel alignment wud Fheel
aiignment (sec Atnehment 5). From these tables, I suggest, based upon my messurements, that
the antire vehicle, both frant and rear, ie riding approximately 30mm too low (the rear was sitting
an additionsl 20mm lower before the rear components were replaced). This f5 cansing the rear
camber to appear out of spec aiid the front camber to appeir to be bordeeline out of spec. |t

 appears that the alignment may be almost on the merk for car which is lowee than standard and
thet somehow the vehicle in aifting too low. I have no explanation for this given that the,
suspension componants are all originel with the exception af the parts changed in 2n attempt 1o
fix this preblem, Thtrosult,hnwmmpnurhmdhng.pmrnﬂ:quahty.pmrhmwm,mdm
umzafe vehicle,

1) My vehicle is still out of specification, e.g., in regard to both the alignment-and ride height,
mdaﬂllmffm&unpamhmﬂ]mgmﬂmm 'Ihavahmlemouldbemadctummtma :

squire that v vehisle be fixed ar the Eaabtakﬁuututmuﬁul__a._lm-ihcluq{ﬁhy

2) Aslmdthnwmty{uuﬁttuht!},hmamomremdlfﬂwyfhﬂdnutnammdpm
failing. The wear exclusion onky applics to a filure due 10 & matufactaring defect in the tire,
1ot on the vehicle on which the tire iz mounted, Ssab USA cannot expect a tire manufacturer
to warranty ite tires against damage ¢aused by 2 Saab vehicle, The Saah warranty excludes
wear and lear considered to be normal. For examiple, there is an extended tire warranty |
through Pirclli and Saak covering some Pirelli tires for an extetiied period mmce these tires
wore prematurcly, but longer than the wear exchusion allows for. The wear exclusion is
intended 1o exclude items that wear ont and would normally nead replacing befors the 4.
year/50,000-mrile bumper to bumpor werranty nunas its conrse. In may situation, I have no
claim apainst the tire manufacturer ns there isfwes nuthing wrong with the tires. ﬁedafmt
mthuﬂarmdmnmmmdm:udfnmﬁ}nthmugnndmﬂ ' ¥

To fm&uwmmmg.rmmmﬁmmm

htip/fwww.gm.com cn/english/customer_service/warranty him (sce A.Mmt 9)
which states under What s Not Covered:

Paged of 6
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Tires are not covered, Service shauld be obtained from local tire disiributor. Review the

#ire manwfacherer's warranty booldet or consult the tire manufoctwrer distributor for.

specific details, If damage o tirex ocours due mwﬂ:d@mmwmﬂm thiz
: muidbemﬂmfby Cddiﬂmmuchwmm

" Although this citation refermces & Cadllcs vehicle, :tshedummghtmtnwhatmmﬁmtbythe
wuarwmmty:mlnmun for tipes. Thiz web page references Saab, Opel, and Cadillac

3

5)

thotks partnumberﬂ!ﬁﬁl]ﬁ, per the Sasb Hlecmic Parts Catalog, The installed PN
5239066 iy incorrect and is for a 4-doar vehicle without the gports suspengion. .

ﬂmﬂummmﬁmmmmmumdum&dmﬂ Inw.

Just the other day, [ saw another 2003 9-5 Acto wagon outside & hotel in New Yok City.

Thare waere four pecple in the car and a trunk full of Inggege. As expected, given the §-5%

undervized suspension, the car wes sagging almost ta the point of battoraing out in the rear.

~ The rear comber was clearly very hegative and way out of specification. 'I'lusprn‘nlamzsnut :
Fimited to just my car but to #ll or to & larps subset of 9-5a. ;

My experiences with the Saab USA call center have been berrifie. They staff is not
adequately trained or empowered 1o handls techinical problems of this kind. Thave dealt with
many representatives from the standard representetiven to the territory specialists and an
sxecative asalgtant, Thave found them all to be either non-responsive or just impossible for
any perean to work with. The staff hes used 2l methods of stonewzlling, including being
oppositional, implacable, illogical, chstreperous, cantankerous, etc. In addition, the Saab
USAmmnﬂmanphynm-mlhmoraﬂmeatﬂwnﬂmrmdnfﬁehm
and this action bordere on verbal shose. o

T have been $old things like “go ahead end send a lstier to Mr, Spenchian, Tt will cotde bak

to me cither way.” [ have been told I “have & broken car Saab won't fix.” I hzve besn told “it
makes no difference what I say or do as Saab (whoovet that is) has reached a final position.”
There ia no purpoee in naming names, ﬂﬂ:qngh]cuuldifraqum

Pagt 5 of 6
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mmﬂmrequﬁtmglnmmdmﬂmmh,hmithﬂmoﬂymmmmmﬂﬂem
hdundEuhCusUSAmﬂﬂlymfmmadofmynthrdmﬂfwumGwmlhugmutynf
my dissatisfhetion and frustration, { regiest g latier of ap +-t a8 we 2 copy of thia letie

Buedmﬁamytheuemnﬁmhwubmhmdleﬂmfuldomtuuhhhnwmyﬁnﬁw
dmlmgumﬂl!m'p thurﬂmdﬂlurrwmuve,lnlmlmgu, associntod with this dealership
garding the problems gutlined in {hiz latis mml]mgmdnwthncutnmuﬂurmpmto
hmﬁamhokdﬂ[mmlhﬁ%&hm&prmgﬁdiﬂlm'hmwmhdmmﬂm
before. In addition, I do ot wish to deal with snyone at Saah USA that has worked en this e
Eormynmuﬂlewhichmyhmmnmmﬁmﬂwmynmemﬁtam)ulmuakmg sofutions,

not further agprevation and delay,

'I'Imk}nnﬁ:rukmgthcumamdmlmmmmmmmnamhﬁﬂmwnummthUSA
mﬂrecmwdnnwmtmmpljnlﬂ RITiCn re 2ys of thig fax

| Should you have any questions, [ cani be reached as follows:
Mail: addreas at top of Jetter

Aitached: Atwmchment | Pictures of blown out tire (3 pages)
Attachmient2 2003 9-5 Owner's Manual, page 258 {1 page)
Aftachrent3  Excorpts from selectod Dealer Servics Tickets (4 PEges)
Attachment4  Alignment spees 10/6/05 and 12/12/05 (2 pages) :
Attachment 5 Saab WIS printout (7 pages)
Attachment 6  Hunter slignment spect {1 pege)
Attachment 7 Saab EPC rear suspcoaion parts printout (3 pages)
Altschment$§ - Selections vehicle warranty, pages 9-12 (3 papes)
Aftachment 9 GM Wiebesite printout {1 page)

Page 6 of' 6
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ATTRCHMENT 4
The pictores below may 1ot trénsmit well via fax. Imml&numﬂm:imﬂd
Theee are alk pictures of the tight resc tirewhich blew ot and was replaced. Tha left rear

was replaced because the inner edge ground down and the tire was dangerous in this
cnnﬂmun.lheleﬂmrwunmm failixe point.
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THE ATTACHMENTS TO THIS -
'DOCUMENT HAVE BEEN REMOVED
~ TO PROTECT UNWARRANTED |

INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).
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6. Steering ssmembhy\Stocting Unk.., T Adjustment/Replacancnt - Meesari...
| ATTALH meRT 5
Heasuring the helght of tha car befora chacking whwet allgnment
1. Ralk tha car backwards and Porwards 1 metre to m:ture the tension in rubber bushes and
spr[ngs.
2. Depress the front af the car and ralemat it

3. Measure the u’l:tanne between the lowest part of the whesl end the edge of the wing or
whee! housing, 5ee figure, and male a notz of IL.

i
IIHBII

LI |
.
3
1]
¥

4, Holl the car becicwards and forwards 1 metre to restare the kension in rubber bushes and
-=prings.

5, LIRthe front of tha car and reloase It.

&. Mmasure the distance between the fowest part of the whae! and the edge of the winq ar
wheel hnustnn, sae fqure, and make a nate of it .

7. The height of the car &t the front | the avarage of the two measurements In millimetres
rounded ufrtn the nearest S mm. -

8. Repeat paints 1-6 for the rear of the ar.

" The height of the car at the rear i the avarage of the two measurements 11 millimetras

8.5 (9600} 3 2003
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6. Steering oseczobly\Stoneing link... _ Adjustment/Replacement - Monsuri...

rounded off to thae neammst 5 Mmat.

10. Chack the slze Qfﬁ rima fitted on the car and read off the values in the relevant table for
the wvarlous wheel angles. Sea Front-whes| alignmant and Rear wheel alignment.

5.5 {9600) 3 2003 2.



6. Steering aspembly\Steering link. . ; Techiical dam-Wﬁcclaligmnmt

‘Whael alignmant

Before chedking wheel glignmant, the height of the car must ba chedced, see Maeguring the height of
nnd a check of the suspension, _MQQLJMMEDI

the car before chacking wheel ailgnment
bafore wheel giignment, must be carried out.
Nominal Febght

The table shows the nominal halght of the car when unladen-and all fluides at max levels. The 1ul"'.mlu'ai
ghould be ragarded as a gulde, The ackual values can vary due to the condition of the components.

1 whoals
" 15" wheals 14" wheala 17" whopts sports chas by
Front E00 mm 610 mm 530 mm 620 mm
Rear 550 mm 605 mm © 620 mm ' 610 mm
Front-whes! alignmant
Instructions for adjustmant can be found under the headings: RDverview, Adjusting front toe angle ,
Camber, Castor, Swivel-pin inclination and Steering anglg,
Toa-in, front
The table ghves the values for edjusting tue In on fn:rnt wheels in mm and degress ag well as the
value per whezl and tatal, -
17" whaels
sports
15" whanls 18" whaels 17" whaals chamsin
Dimension per wiheel 1.0( C.1a° 11| 0.14° 14] a.14° L.2] 0.14
1 mm mm _ mm mm| -
Tolerance:
0.3 mm
+0),049
Dimenson total 2.0] 0.28° 22| 0.28* 2.2| o.28°| 24| czee
: mm - mmm . mm mm
Tolarance:
0.8 mm
+0.08"

9.5-(9600) 3 2003
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§. Stomring sssembly\Steering bok... B Technical data - Wil aliginent

Cambaer, front

The tmble gives the veluea for adjusting front whael camhber In degreas and par wheed. Tha pumbers
in bold tewt are the nominal values, see Nominal helght.

Tolerance;: 0,5

17" whaeals
fody helght, front 15" whash 18" wheuls 17" whaals asports cimssin

570 mm -1.1°
575 mm =1.1°
SBL mm -1.0° _ _ -1.1¢

? B85 mm 10| -1.1%
590 rﬁm | ~0.9° Y . -1,20
595 mm ~f1.9@ -1.0# : _ ) -.1.1'
a0 mm -0.8* -1.0° -1.1° T -1.1"
605 mrn -0.4° -0.5° -1.1* - -1.1
610 mm -0.7° . 0,9+ -1.0° -1.:1;-
E15 mm 0.6 | .8 -1.0° - -i.0®
620 mm -0.5"7 . -0.79§ © -0.9e . ___;'ﬁ‘
525 mm - -0.40 -0.6° ~0.9° -0.9¢
B30 mm -0.3% -D.5" =0.8° -0.8*
635 mm o «D.5% -0.7° -0.7°
&40 mm T -0.4° -0.6* -0:5"
645 mm : -0.6° : —UE'

9-5 (9600) 32005 2



_ JAN 23 2006 2:32PN I I
f. Sreering assembly\Stccring link... Technical data - Wheel alipnment
650 mm -0.5"
655 mm -4
ather valuas, front
Castor 2.9 +£0,3°
Swivel-pirt Inclinatian 12.6 =0.5°
affside wheel 20.0°
Steerng angle
nearside wheel

21.25 %0.5°

Rear whes] alignment

Instructions for adjustment can be found under the headings Overview and Adiusting rear 1oe angle.

Toe=In, rasr

The table glives tha values for adjusting toa-in an réar whaels in mm and dagrees a5 well as the valua

per whael and total,

17" whaals
sporty
15" wheek 16" whanls 17" whesla chanmis
Dimension per whesl 15| 0.21° 1.5] 0.Z1* 1.7| 0.21* 1.7| 0.21°
.mm mm mm mm
Tolerance:
0,7 mm
+0.10°
'ﬂlrm:nﬁqn‘lﬂtll 30| 042°]  32] D.a2* 3.4| D.42* 34 042
mm mm mm mm
Tolerahgea:

9.5 (960} 3 2003
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6. Bwering assernbiy\Stearing Link... ' | Techmical data - Wheel aligmment

+1.4 mm

+0.207

Cambar, rear

The table givex the valuea for adjusting rzzr whee! camber In degrees and per wheel. The numbers In
beld text are the nominal values, see Nominal helght.

Talaranee: 10.25"

. 17" wheals
Body height, rear ~ 15" whaals 16" wheels 17" wheela sporis chasels
560 mm -1.9°
565 mm -1.7¢
5?::. mm -1;5'_ -2.0°
525 mm -1.48 -1.80
580 mm -1.2" ~1.5° _ N &L
585 mm -1.02 -1.5¢ -2.0°
590 mm -0.9° -1.3° -1.8° . -1.8
595 mm -n.?-; . -1.1° -1.7¢ : -1.7¢
600 mm -0,5¢ -1.0° -1.5¢ : 15
" 605 mm -0.3° . -0.3° -1.3°| - -1.3°
610 mm -0,2° 0.6 wl,1® '1'1'.
615 mm 0.0° -0.4° ~ Age -1.b®
620 mm 0.2 -0.3* =0.8* -0.B®

9-5 (9600) 3 2002 : 4
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i, Steering assemmbly\Stoering link... | Technical dat - wheel_-ﬂw
625 mm -0.1%| -0.6° - -0.6°
630 mm : 0.1¢ 0.50 -0.59
635 mm K 0.3 0.3 . ~0.3°
640 mm - 0.4 -0.1° Y
645 mm ' 0.1¢
650 mm : 0.2°

B-5 {9600) 3 2003 5
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Page 1of1
rrAcHMEN © |
120 to 2005 Sagl ;
9-5 17" Whi Sport Susp
FRONT

| Neg. Pas. ¢

Specification Tolerance (| Tolerance |

oot oo  os0f| o8,

c“.:g';: . o90?|  osc 0.50°]

Cross * .

Camber ~

o 200  oser|  o50]

EW“I 200° 0.50° 0.50°| :
Grm.

' Caster f

'!'I?.F:' 0.26° 0.08" 0.08'|:

Left 34l 12607 0507 05|

nghl a L :

12.60 0.50° 0.50

SAl i

REAR i

Camber 1.90° 0.26°  0.26"|

T.rﬁ' 6.42° 0.20° g B

hﬂp#&nﬂ.mﬂnﬁﬂmﬂlﬂﬁk=h5bdﬂ!2!ﬂ&viﬁw&umﬁuﬂm&ﬂFIﬂﬁ?diﬁﬁl.. /122006



Spring
white/blos Spart chanals

Page 2

_ JAN 23 2006 2:3zrn NN I p.al
95 (9600) / 2003 / 7 Buspension yystem EPC Parta Liat
0180 Aear suapenglon (1988 - 2003 o
Poa Fart No. Arllcls Usape : Oty
1 &9 84 380 Shock abeorber Idt 2000-2000, 46, CODE= BA 2

Colo 7 - 220 .
1 a3 084 Hhack sbhaorber Mt 40, CoDE=T 2
whila Gota 7 - 220
MNole: Cars wih autormatic iwﬂ ol
Ch, X034801 -
1 52 24 480 Shack ahecrber kit S002-2D08, 4IJ CODE=AC 2
GoinT-220
1 52 58 468 Shock abwcrbar kit - 2002-2003, 40, CODE=PD 2
Sport chanals Gon T - zzu ’
1 52 A8 514 Shock abscrber kKit. - 2002-200Q, 50, CODE=RF 2
Gok T - 220
1 £2 34 S08 Shoru ghacrher kit 2002-2003, 50, CODE=BE, B 2
Sport chawmin Golo 7 -220 °
ua 38 530 Ehock abasorber kit 2002-2608, GDDE=BH 2
© Noke: Cara with autorneds kevel contrat Qokn T - 220 E
1 B2 38 TE&7 Hhock abaorber kit 2002-2003, 5D, CODE=BK SPIRT, 2
MNata: Cars with sutormatic level conlral MNLES-USE 400131280
Qoto 7 - 220
2 45 08 832 -Bushing 1
3 3151 414 Lol nut 1
4 45895 -Spacerring . 1988-2003 1
4 AG AT 670 Spacer ring 1
Mois: Cars with sutomate kevet control
L) 30 404 -Bump siop 2002-2003 1
] 82 3B TG “Bump slop - 2002-2003 1
Mole: Cars with l.llumuﬁ: vel zamirol
8 43 58 586 Washar |
7 48 37 036 Bushing 2002-2003 1
a 42 48 381 Shaeve -1
9 4537 43 ‘Buaning 20022003 1
10 A5 85 358 Wicalinr 1
14 4348118  Screw 2
15 4 27 5T “Wintheer 2
16 48 35 B30 Ballows 2
Note: Cas with sy iommlic la'-'ak coninal .
17 2082 377 Spring 20002001, 40, CODE=D 2
Ch, Y3082 - .
17 SOE2 385  Spring 2000-2003, 4D, CODE=DL 2
radiwvhite: -
Notz: Ch, Y300R572- .
17 80 62 401 Spting 2000-2003, 50, CODE=DM 2
Blueyred
hod: Ch, Y IR585 2= S
17 B0 62 283 Apiing 20042003, 5D, CODE=DS 2
bluefyeliow :
17 5162450  Spring 20002008, 4D, CODEOM .2
whiteioranga -
Note: Camwilh anionalic svel conttal
17 50 82 4B8 Spllng 2000-200%, 5D, CODE=DP 2
th Cars with sulomgtic level gonlral ~
Ch. Y3D818ME-
ir BOBZ 4TE 2000-2003, 80, CODE=DR 2
rodiyealkmw
Note: Cars with suiomalis lavel contol .
Ch. Y3081244= :
17 2 33 053 S 2002-2003, 50, CODE=EH SPQRT 2
OFanpalorangs : :
Nota: Carm with sutomatiz Isved conlrof
17 52 35 586 2002-2009, 4D, CODE=RY 2
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95 (DO00) / 2008 / 7 Suspousion sywtem EFC Parts Lint
H60 Raar suspanslon (1998 - 2400%) :

Fos Part No. Articis Llamge Oty

17 E234804 Spdng - 2002-2003, 4D, CODE=EA 2
rediorange Sport chassia

it 52 34 883 Spring o 2002-2003, 50, CODE=EE 2
orange/blue Sport chessls

1? E234661  Spring 2002-2008, 3D, CODE-EF )
Sport chassis yellow/whila

18 4585404  Spring support 2

1% 4586 539 Brackel 2

20 4347 Y0 Scrow B

21 48 38 032 Proteoling pl=te RH 1



33

JAN 23 2006 2:32FN

ATTA LHMEIT ¢

—

o8 ‘sppw ooy

'gegn) ‘meyy B 'KQsucdsas S IEUMa Gy B8 Y[ 10U
UK JEW) PUE JEEM "SONE OO0 DL M0 JeeA | o dn Auey
—1ea SIY] A peJeADD BJE TIT|P YIS pUe 'gi0god pue gpoad
VARG 'S4 e 'Eepepy dadee B 'dWel) JBEm SpGeds -
oo Juunanp T mo gl
ur papad U1 SeuELEe BT epEedieg TEanEa UG ey DadE
' oy wepddm sRopma sEEn AQUOUNS AReS  MuNisEn
LR JAD AG PAURLGW bR Jua _E__.._E Pubuo Se pagy sy
AL A E_E_.!n_
D} JOdNn JED e Gy JGPUN PRIRGD JOU BB s Gugmoyoy ey )

SNOIENTNAE

‘Pousd weugardos
!ﬁtﬂnh_ziﬂggﬁsnﬁﬂsiﬁniﬂ;n
pEIdel & pEaye pue ol Bulea 1B peLLnaUen QIR SLUe) Jaana
“SIpu 0OD'pY 20 Jeed | jo poyad aeucanior sy Bupnp oep yanp
pus ‘= pUe spad aRIQ ‘TYEn BWpp ‘sapel] redm ey Bu)
WOl SR AP SPMRUI S16Y ] IBE] PUE IRGA, PRURDIV0D AgELLIcy
SRRSO &iE A Suapoucd Buatp i IGIUedD UG pemRg

sumd upees Yresseoau §i 'a0eKial aam gy qreg pajged s Bupng

: {ewop 2 Jomep
qeeg Jnok aes) poped upgesug euucu sy Buung Ameseceu
BLCORT ARl 1E|LM EaLsIENE pue shugg Ao jBuEpe o guaw
=Quyil T0 POUYSR BIE NUBLISNER DR WIN000 JONGISAU ‘SOl
DOD'EL 10 mak | @ peqw)] B Euswgenfpe sy abesanon AU

FWE L HY3M ONY SIMNENLENMY

ra LT A AR L R TY

wfEjap 1 18P0 E1LG 4O
8 ebed U0 uogoas  FIUEEIENY opIpROY qUS, S MM S]]
PRISANG X K[RAp Ol PEZUDYNG 1500 S DF Duypnos ‘AUt
9 Al pUSAT PREP B JO $INRIRG ATECALP 10U £ 252 Jrok J 'S
obivd un uoppes Joddng sruojns), e mepval 93aaxd MoCY S

O AueNEs SN0 AU 19 913 IO Suosanh Aue ey i ppous

SINVYLEISEY v oLans

© S ENCIEMTDNE, Bulpesy ey Mowm punc &q Lo Sias
-ARD JISISIAR B aamy S HL] 15 PREAAGO Kb SUHGY PN LSS 10
Ml S O0o'0e J0 smad § Bl taniiies el wpal £0DE Joj
paLad sBeiaary XMLV Pl Jaduang of sediing Je0 Ml S|

S7 TN 000'0R SHVAAL ¥ (00D ALNVHNVM

‘AlddY LON AW LNBNSIYLE
3A0HY SHL 02 ‘SLTY] ALNVHEYM O3 TdNI NY BNOT MOH
NO BNOTENTI0E MOTTE LON OO 83UVEE JNDS '030Max3
ATToOHOR4E Uy SN0 HAHLY TV ALKYHEWA SIHL

20 BNHEL FH] YIO0ND BAINIAEYE ATND WN0A Y 383HL

-pqinzed ae Afusfiasics pus Apdiss.d e wom peambal
Ay aA|dWGs jim IMEaD JaEs PAILCARNE Jna), ‘Poimd Af e
au Buung {rage| puw spsd} sBieyn jo oo stodaelins e adoside
Ayl Sye [ geog iy (suoau Bupinp Bk i g aLlLUs e
A0 E{ML R o) pEsap BUln]seephoi W eamy O) PUNGE B AL RIM
A Japun pauaana aoagoa jafiaseed qeeg mod o ued foe j)

.r.-.!dﬁl!ﬁ O3 HIJANE-D1-HIMNE, HVD M3IN

R L LIPRT T, S P ke

tz«ﬂﬂﬂg n_m_.._._E_._ m_do ::mz



a4

JAN 23 2006 2:33PM

~b—

"Eyoog
8RR JO UNFIGS DIy BRXASE, &) §O3  JGUMD Uenbaegne
LOES 0 FRUIEUR D PNOUS Spacay Bl 016 ‘pallyiad
TEN. ROUBLAIYEW paAnbel TECL 1RM ERIBE B LBGM JEQUE
-qne m lsasaval ey ARl § 98 'Gees Jhod uo peulnpAd s EE
PUR JHOM Aleimm ¥ 10 praow @ dem [ Aupqreundesd nod &3

1RGOy M JeAUDM "ALrrUE, couOTIERRTY TP RHId apqEydde
PR JUSLND WoY] Juy] 4d LU ay) 10 Auoue e weN 9L 0 P
~Umives ag g & Sleys ja sa) peosded sued up oBreans au
AuR "suwd 9T of caidde Aupbimy soposseTYy ¥ WUy qERg
Ay wivd qesg eupuell o 16mu sijades AURLEM U paEn EUE]

E1L0ON TVYNOLLIGOY

. O3 WLOL ¥O "cEdNnr
‘03ddVHOES 'TIDVATYY SV QUL ATSNOIAINA O
NILNSEUND BTNMHIA NO HOA 81 ALMYHEYM SIHL *S21ON

‘1098 0 Sy Wy Aea Lo sl Jeypc aasy Daje Lew nok pue
‘myly mBey agpode nof sent Quauem syl oA oo Adde J0u
£Blu SAHENI0XD PUR JUOENLE SACQE By] ax 'saBminy [oRuonbss
e O MG BT JO SUDREHLLY JO UOMeNiKe M J0pUB "see kugy
~/04 pRCLLE U D) MOy UD SUODEALY AO(E JOL 50 SIS NG

AA0EY MWOHE LW 39T 1N ONY O34 JWE IHL
DL O3 LIAET WY SR04 Ny INOLLEV] Y U0 8RN WO
ALMAYINYHIEEN 30 SILLNYHHYM ANY 'OL O3RN LON
NG SNIKYENT Wy AB Irdn 38 AN HIIHM B3N
“IAA HIHIA ANY CEYYS HNOA OL LO34%3d HUA BN
AS 0V EJILNCUMYM, BSTHSNT ANO THI WY S5LNYM
" MALSAS TOMLNOD NOISSING 3HL ONY 53 ENTREEWA
NOLYHOAHAd ONY L1398 ALIHAYE SHI AUNvHHWA SIHL

HAHLD

"HELT IVIDEIWNOD OGNY SONSINSANODNI "3NIL

40 $207 "FINHIA IHL 40 SN 40 T80T ‘OL GILIAM -

10K 1N9 BNIGATOM (ALNYRHHYM 031TdM ANV A
HO ALNYLRIVAM SIHL AG OERHIADD 103-340 V NOHY BN

-LNS) SIENIAXE MINSNDIENDD ONV TYINITIDNT -

"PAIRUSIEE 6g joules slES|RU FEU0D M 08 pelaye

1o pabiuh useq BEY JEMWOPO AU LD La QEEg Ay -
1B PUR WAk [BLICT O GNP KON S i sueg -

ey iy Buipnou) ‘oaguas

0885 PUoiay pus MEL O WEE DREDITUCO IR UOmm

wied pud xvpl 'Teeis GoAnE BY) o} AbmuEp EUBLLTNMD .

voBiada Wy Asnonesd wan

MuouE oy sped BHIN pRISOA JO PIKUOPERDS NOENUSA,

‘S polinams 1o papaug € pwy Buaay a Busey Jes Ay -

URIrRu|

ue iq eeoy (en B pemfep 20 pefiewsp Aasanas SEwEA -

“ANTEN 1 UMD el U] PRERnG B SRR 9 X00S

PBEn 10U Op LA BPMY J0UL0 J0 )6 0 [in) A 0 6N T .

o 'wEn s qeen

£q pros oy B o xped geeg aunvefl ueg, YD oSt AY] -

"warsAs 1o sued Ay of afewep wenbeegne Aug
PuUd 63CEIROTEEENWEW K AR QROL] JO LSRN mEL)] g

s Gupnpou Aoesoooe 10 EUBpRUr UEe AU Jo &0 gy -

"W MIALIOD 10 uSpETe TUHPED

PO ‘NEOs) Jo newrenfpe sadosdl ‘ISng 0] BRp BHNEB] -

TEMURIL 33} U] poysacE 38 eoumeus

SHew Sadoidiv) Jo o s S1 Ag peened eleuep Jo BN B -

i



a5

JaN 23 zoo06 2:3arn N O

ok oy Ajdde £sruw yops EuDENER®E
| Eu.imi HIHLO. Bty 2y e (1 ubeg o Japy

9207 “MOUINNOD ANV IONIINIANDINT 'St -
4G 8507 ‘F1IMHIA FHL 20 I8N 40 £607 'OL CILENT
A0N LN3 BNIKTIONI LAUNYENWA g3 ANY A8
YO ALNVHHYA SIHL AS QIWEADD LDI450 ¥ NDHd DM

~LNS34) SABN3HYT TVLLNINDISNOD ONY TYINTIONI -

UTRAN 3904 10

Buppuas mLLeU w0 ted 99 paunbe) Welieomtel X Emday .
HEFEE LT o) D SWEAR JELY |eruewadtng

{6 womde j6q Laps M o pnd Am o acooeday -

‘U pspeyny Anger-4aod  juairmnipe sdouduy
20 ‘Suvedue ‘DeNde ‘S JO SIUBPIMG BMOUE JEL) Waedg

ey Euakdidng Jo wamis peq AuEe ey o ped Ky
S| Bupmoyjop Mg ST (ou saop a..l.i__-!.:._.
ﬂ:uﬁ_._._uaﬁ

B LTI . e - e

o uchEwu By s hepeeg nok Lim ¥oayD Kjuo sy Lees

2o SORAAGY MUDLNM WELEHY PRSEUED MMV EMNE Swog)
e slzanu ou Y week § Joy B paed Autisve ay |

CONSd Al NWVHNYA

‘PRISAZD JOU B KU RA S O GNOIS
AMoXE. Supesy 2 9pun pemy susy poumd KQueliEm Gy
Bupng alimys Jo wey pajeHiuiog B jus apuyes sefuusoeed qERg
€002 nod & PRy (SHS} wsl umase; Euswe)ddne w pue
winads gag 4ege oy Jo s u) MOEP @) GNP pelinbey Sieday

ROA QL ALNYHHY UNO

ST AR L T

tzﬂﬂﬁﬂg n_m_._._!__._ Em...ﬂrm
LNIVELSZN TYININI1ddNS ANV L1139 A13dVYS

b

1



" JAN 23 zooe 2:34<rn . I

Warganty | Page 1 of |
| ATTACHMEAT 9

what In Het Coversd .

T :
Twos ana ot cowerer Service should be cidgined tom Kol tire figribuler, Review e fim menufecturecs
wamanty booklat or conzull ha Urs manuiachmnsr distributer for apeciic catads. IF damege [ s ocours dus
{0 wanramisdle defect o your wehichs, thie would be covared by Cadiiac wehlcle wattanty

hitpfwww, gmcom.cn/english/customes_service/warranty.hitm 1/5/2006

- dB



JAN 23 Poos 2:16Ppn I

Fax

Te  Office of tha Alomey Gensnal e [
e Pagosr aamuﬁmm
| oty

Re: oG

Ctrget & ForReview [1Pease Commant [ Fiasse Raply [0 Pleass Racycie

= Somengnts:
Pieaen zo0 the attached cormplalit form and latier.

Kird |y confimn receipt by cﬂhu_ .

Thawnk you.

-1



L4

HP LaserJet m'a

JAN-12-2006  4:12PH i

" imwvent

Fax Call Report
Job Date Time Type Identificatien  Duration  Pages  Result
C g 1/lzns 3ATIOPM Send 1016068, 17702796586 - 25:37 6 ®

PR

T ot T ]
L

CEged Niwtnby CPestoeest SResiiyly O ress ol




T s

JHN EE 2005 2: 18PN HALESTERAWLOD [516] #31-1570

rone [

Fquu. 32 ncluding caver

Dovibme  142/2008

OUmest FAAForRoviow [MeaseComment & PescaReply O Pleass Recyrie

u Consmaats)
Fiaars eas te attached kethar,
Thark you. .




