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Scptember 19, 2005

. Ms. Constance Stevens

Better Business Bureay of Detroit and

Eastern Michigmn

30553 Southfield Road, Suit: 200

Southfield, MI 48076-7751.

Re:  #6003336 -HN

O FileNo.: 14057134
Drear Ms. Stevens:

This is in response to I 2005 Chuyslex Pacifica AWD, and his concems with the
COmpact spare tire size,

T cam wnderstand his consem baged on what page 231 in his owner’s manual stetes. Bul, thet isa
warming specifically for non-emiergency situstions. We warn cnstomners not to use different size
tire corzhinalions a1 one time, a8 this could cause damage to other componemts.

The compact spare tire was standard equipment on his Pacifica AWD. A fuil-size spare tin: was
not available from the factory wilh 19" wheels, whi hag on his Pacifies. A compact
spamhumﬁewmhﬁihrum&us vehicle when used in an emergemy
situation, following the instructions as described in his ow7ey’s manual on pags 276.

Based on this, we will not replace [ spore tirc.
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CATTIONI

All Wheel Drive (AWD) vahicles muat have fhe same
ﬁeﬂzumntnutbeuad.ﬂneqﬂﬂmuim
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Coenbining radial ply tirea with other kypes of tires
mm?ehidewl:]llrmtmveﬂﬂehhmﬂu
podily. The instability conld canee an aceldent. Al- |
wiys use radial ply tires in sets of four (or 6, In case
of trucks with dual rear wheels). Never combing
s them with other types of Hree, '
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