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February 20, 2006

Ford Mutor Company

16890 Execuiive Plaza Drive
P G Box 6248
Diearbom, MI 48121

Gentlemen

Ford Motor Company needs to be informed of a dangerns situation thal heppened

Fridaty, February 10, 2006 between Chinton, OK and Canmte, OK. 1 have sitachéd

a copy of our granddauphter™s story giving in deteil the events that transpired in her
2003 Ford Mustang SRS car. The car is siill onder factory warranty, having shout

32,000 miles, The grandparents () 17 :chasced the cor
Aprl 21, 2004 at Diffes Ford Lincoln st Bl Renc, 0K

I visit=d with “ED® Tuesday February 14®, 2006 ot Ef Reno, OK. He stated thet
he had never heard of it happening before. The safcsman told him to cafl Ford Motor Co.
and of course that is an impossibility to speak with anyone. All you get is “Punch one.
Punch 2. etc. [ ticd comerous times to call to no avail. He wants to speak with
a factory representative and “ED™ says he cannot talk with one — enly a dealer. No
courtesy car was offered,

The car is out of service and was towed from Cannte, OK to McKinsey Ford, Chnton,
OK that night. ‘We informed McKinsey Ford not to do snything to it until we visited with
a6 attortey and Diffee Ford. I had it hauled to bis residence and no one bas
wouched it. 'We canoot pid it in a garage, #'s very possible it will catch on fire. Soifa
Ford dealer wamts to fx it, do you think we would put our granddaughicr in 5?7 NO
WAY. She wouldn’t get in 3 pew Mustang if you gave it 1o her.

We are researching this issue and understand OPRAH had two Eadies on her program
miving their cxperience in a siriler incide.

In addition, our granddaughter wes able, by the grace of God, to stop the car, never
impured other people, never wrecked the car md wasn't killed in the ondeal.

We are working with 1.8, Department of Transportation, Oklahoma City, OK.
Smeerely.
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