" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
& L . . . . -
LS. Department Vehicle Owner's Questionnaire Date Received Repositary []
of Transportatian To Report Vehicle Safety Defects T P TIR .

, 1-888-DASH-2-DOT LBy ple - AH 03
Nauonal Highway (1-888-327-4236) 21-FEB-2006 o ference No.
Traffic Safety . .
Admirmstration INTERNET :www.nhtsa.dot.gov/hotline 10150700

OWNER INFORMATION (Type or Print)

Nomme Daiime Teleihone Number | E-mait Address
Address

- : Evening Telephone Number
Cit: State Zip Cod
Y WALKERTON IN P -
Bo you authorize NH i i to the manufacturer af your vehicie? YES ﬂ NO
1n the absence of an vide your name or address te the vehicl facturer.

Signature of Qwner Date _2_1;%_

VEHICLE INFORMATION

17 digit Vehicle iden:ification Number Located at bottom of windshield on driver's side | Make Model I Modeal Year
ZMEFMTEW '\*x- " | MERCGRY GRAND MARQUIS ! 2000
| a
{are Fuchased Dealer's Name and Telephone Humber ‘ ' Engine: Fuel Type:
OLIVER FORD SALES 574-935-1001 No: Cylinders 8 Gas
QOriginal Owner Dealer's City State Zip Code
PLYMOUTH IN
Transmission Type |[] Antilock Brakes| Powertrain Vehicle Component Code
136000 VISIBILITY :WINDSHIELD WIPER/WASHER
AUTOMATIC [X] cruise Control | REAR WHEEL DRIVE
Multiple Failure: 2

FAILED COMPONENT {S}/PART(S) INFORMATION

Incident Date(s) Failure Mieage Failure Speed )
18-FEB-2006 -jgﬁgoﬂ gHiL toipei— C Qn-lrc [ Medule S5C1Rags,
o]

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire NModel (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABCO36) (M ] Ongmal Eqmpment Fallure Location:

] Prior Repair )
Tire Component Code Tire Fallura Type

ADDITIONAL ITEMS TC BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |Model No./Name:
Seat Type: installation System:
Child Seat Component Code: Failed Part:

APPLICARLE INCIDENT INFORMATION .
{Please describe in’ detal the incidentts) Falizels) Lrashies). and fnwrv{ms! I e e
Ceanm- 7 -

Tha U RumueT ol FeErsons ibwreG 1 Numioer ot Deaths | Roonrted o Palce.
Eives. DRt | Cives [ no | . | N

Narrative Description of Incident(5), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3} what was done to correct the Tailure;
i.e, parts repaired or replaced {and If old part Is available).

DT*: THE CONTACT STATED THE WINDSHIELD WIPERS WERE REPAIRED PREVIOUSLY UNDER RECALL. LAST SATURDAY THE WINDSHIELD
WIPERS STOPPED WORKING WITHOUT WARNING. THERE IS A RECALL, #00V138000 CONCERNING THE WINDSHIELD WIPER/WASHER

HOWEVER; THE RECALL DID NOT CORRECT THE PROBLEM. THE DEALER HAS NOT BEEN CONTACTED AND THE VEHICLE HAS NOT BEEN
REPAIRED.

Include, if avalable. Police/Fire Department Report, Photos, and Repair Invoice,

The Privacy Act of 1974-Public Law 93-578 Ts information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation tu respend this guestionnaire. Your response may be used to assist the NHTSA in determining whether a Manufactures

should take appropriate action to carrect a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer. your response,
or a statistical summary thereol, may be used in support of 1he agency's action.
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(laims List Report: -

. standard Claims List For Model Year 2000

chicle Specificitic

—pae pm e i Fei n

A\RR SELLING SELL ..,

VER  MK7T BODY VER _ DRIVE PLT/TRS ENG PROD W e -
TE DEALER.CNT T3 WCC.CPSC 6 PREF BASE. St

LINE DERIV CAB SERIES TYPE CD CD CD DATE.DA

45372, USA ©. -

o e i e -

{AWS Ciaim Key:

Dir Cd-Suks Cds 01599 - * Name: DAUER FORD-MERCURY gy, 7655074151 SiflN  Cory Ca: USA RegCa:  Na Reprbat
- R Y

" e 2 :

IMBEUMISW TY X 02862 C/FP M CrFA CA) OB AW C/D6 C/VN MAR- JUN- 345172 USA 10 *
- s 2000 2000

AWS Claim Key: _ 1724740 Trex Code: 00S13 Labor Hrs: 02 |

Die CA-Sab €~ 04688-* Namet o eraouny. NC. PN 572233161 SHIN CryCd: . USA Reg O na  ReprDat

-
-
-
*

Cust Comments: "~ RECALL 00813

Tech Comments;  PERFORMED RECALL 00513 T T B N S
v mnmmm e ebe e ey ¢ pr = et o e bt sl # b an +ow s e s n Dl L LD .___: PR 0.0 S S S

JMIIM7SWIYXTRG CFP M . . CFA. CA) - OB - . 345372 USA 14 6KOI 010702 F2AZ 16740 A

79836467 Trx Code: E84  Labor Hrs: 0.3

* Name: ROCHESTER FORD-
NAM®. LINCOLN-MERCURY, INC!

Ph: . 574-2133161 & o US{«R&; €a:

345372 USA 22 1G04 0305XX XR3IZ 6B209 Al

AATLEMTSW LY XTO2R62 CFP M CFA CiAl OB AW /D6 CFVN MAR- )

AWS Claim Key: 15599046 Trx Code: E84 Labor Hrs: 0.4
Repr Dat

Dir C4-Sub Cds 04791 - » Name: OLIVER FORDSALES: — pm; 5748331001 sm Ciry Cé: USA RegCd: NA  Repr el

[Cost Comments: CHK BELT NOISE ' _ _

Tech Comments: CHE NOIE AND INSTALL IDLER ND BELT . _ :

i v e AT e 1

S JRURUVR R,

1C]Lasp?modelyr=20004cvi... 212112006

i ol Analareannection.com/Warranty/CuD e WS RS




THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
 THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




