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" March 20, 2006 5@

Tom Bowman
National Highway Traffic Safety Adminlstration \ﬁ

400 Saventh Street, SW
Washington, DC 20580
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i":‘naaﬁd':pbasa find a copy of the complaint we received frun_ conceming

his 2005 Flestwood traller. '

We are referring the bumplainltu you since the facts ﬁppear to ralse & matter within

your jurisdiction. We are cartinuing our efforts on behalf of the complainant and have
augigeated that the mmpialnanl* contact you for addltional assistance.
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Los Alamitos cA 1IN
.. Cindypoed@msn.com
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Mike Thompson's RV - - Fleetwood Motor Homes
ADCHALY ATFARER _ " ADGRREL
13940 Flrestone Blivd, S ) 2350 Fleetwood Drive
Santa Fe Springs, CA | o _ Riverside, CA 92509
80670 | | 5
TELFME ey \ - '_I!_ml - m-
562-921-0955 - 951-274-2004
VEHICLE (Maiec) . (Model) ' (Yor)
Gearbox Trailer L ' 260 FS N 2005
DATE OF PURCHASE / LEASE : VEHICLE LICEMSEND. CURRBENT MILEAGE
7-9-04 1K26980 N/A
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Have you ghven wiiken notios of defbet tommnivthotane? — EYee . [CJNe
Has rocsihrtarer (or designated agent) atteenpted repnirs? £ Yes . B %o
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BASIS OF COMPLAINT . _ —
Mechanical Defecis: 1 Salesr
] Frame and Body ¥ Suspenmion system [ cootmar
] sagine U T O Fionncing
[ Tremsmission & drive shatt [1 whests [ Fraud
[0 ek systemn [ Extwost gysem [0 Advetining .
L] Suecing L] ioopersblcacesssories  § [7] Daange by desle during servicing
[] Fiet aysoem ] Cosing system N service coutract
- U oz [ Blentricat sysiem L L

COMPLAINT- Explain the details of this complaint.

Trailer fongue walght Is excessive. Tongue walght at thie pin Iﬁ_1.3m poundadery. ~ 7
Amount of tongue fiex han bant the diamond plate at the front of traler. Trallar

wes taken to Mike Thompmson's for repairs Inciuding fidng the diamond plate on 5/2/05
complaint of bending was made prior i warranty axpiration. Mike Thompson's had
m:mrunﬂlmﬂﬂ&_.ﬁtmﬁmﬂdmmuwﬁmdthmm

of the excessive fongue welght. We had already noficed thaf our Reess 1200 pound
hitch and dual cam sway controls were showing signs of sovers wear and fatigue. The '
manufacturer hae offared to weld a ballast fube =t the rear of the trailer at about.

500 pounds. The tongue weight whan fully loaded with appropriate fluids and GaIgo
excsads 2000 pounds end @ large portion of the 120 gallon water tank is located in

front of the foward axle causing mors tongue welght. This trailer is unsafa and

not Marketable for resala dus to Bs nonconformanca. ' The excassive siress-and

weight o our tongue can and will_ised to fallure and possiie Injury or death, Wa
have mads our concems known to Mike Thompson's and Fleetwood and an acceptabie
solutior; has not been reachad. Adding more waight to our traller will just cause our
gross vehicla welght tc increese and will nol ke a significant chanpe on our tongue

weight. Fleatwood has already admowiedgad this problem end i trying to
tali thir cusiomers as Iffla as possibls, It is simost Impossibis o communicate
with fleetwood. Thay will hmmwﬂﬂmy-hawmmammer@rﬂnr
what Is fatr and anfe. | will not risk my family's life because Flestwood o - R

LmwAling to stand by their product and make a safe resalution 1o our defect,

Please sign and date on reverse side
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2330 Fleetwood Drive
Riverside, CA 92509

Re: 2005 Geathox 260FS L

vin# ACETE223 N

" DearSirorMadami.

This better is to.demand g full refund for the trailer referenced ebove. Flectwood as tha - - -
- memdacturer and Mike Thompson's RV as the dealer has sold a tratler to me. that was :
nonconforraing 1o specifications causing it to be unsafe and harmdil to sy family.

The trailer was purchased at Miks Thompson®s RY on July 9,2004 for the amoart of | NNGNGNG
Mtﬂﬂhlmﬁaanmnmxﬂkmmmmﬁem'lmm
Reese Hitch and dual cam sway. The first complaint on this fswne wes May 2,2005. This was 2
month before our warremty expired, Trailer was brought to Mike Thompson's for variows repairs
o0.5/2/05 at that time we made Mike Thompson's aware that the tongue of the trailer front hed
bent npward causing the front dismond plate oa the front.of the trmiler to-bend and split. At that -
the dismond plnte: to make sure thnt our kids worildn't cot themselves on it -At ne time did Mike
Thompson’s reveal to ns that we might havean issue with om tongne weight. I find that very
unsetting thet Flestwood and Mike Thompaon®s wonld not make their custoomers avwre of
possible life threateriing issnes with their trailers. Our trailers tongus weight fally loaded with

our trailer. Hafedsﬂ:ntﬂiswmg:tmdﬂwntﬂ_lmmdlymwﬂm This iz not
scceptablc to ns, hhavpmﬁonofﬂ:nuﬂgaumﬁemmmukiahmah&nm&ﬂw

wmwmmmmmmhmmmﬁhmm



THE ATTACHMENTS TO THIS |
'DOCUMENT HAVE BEEN REMOVED

TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF.

THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



