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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects =~ <inf «n7 ! by

National Highwa 1-888-DASH-2-DOT RIS

Traffic Safegt Y @ -888-327-4236) 15-FEB-2006 Reference No.
Administrati{nn INTERNET:www.nhtsa.dot.gov/hotline 10150344

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address
Addres I

. - Evening Telephone Number
Cit. z de
Do you authorize NHTSA to prov:de a copy of this report to the manufacturer of your vehicle? NO
In the absence of 6 2 ress to the ehlZe a cturer
Signature of Owni 3 Date 4 [ z =
™ VEHICLE INFORMATION
17 digit Vehicle idantific Sumser Lo &t bettain of windshisld on drivar'saie!| Mgke Mode! Model Year
2846r4461 YN DODGE GRAND CARAVAN 2000
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
FITZGERALD AUTO No: Cylinders 6 Gas
Original Owner Dealer's City N State Zip Code
FREDERICK MD
Transmission Type |[x] Antilock Brakes| Powertrain Vehicle Component Code
121000 EXTERIOR LIGHTING:HEADLIGHTS
AUTOMATIC [X] cruise Controt| FRONT WHEEL DRIVE
Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed

15-FEB-2006 95000
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABCO36) ,;XOriginal Equipment Failure Location:
1 Prior Repair i

Ti d
ire Component Code l Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |Model No./Name:
Seat Type: Instailation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
{Please describe in detail the, incident(s). Failure(s). Crashles), and inivryfes) )

:’\umbcr of Persnas Injured Number of Deaths | | Reported to Peliss
N

Crash | Fire

Yes {X|No Yes No

Narrative Description of Incident(S). Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

DT*: THE CONTACT STATED THE HEADLIGHT COVERS ARE oxmlzuﬁsCAusu\lG ONLY 40 PERCENT OF THE NORMAL LIGHT OUT. THE £
MANUFACTURER HAS BEEN ALEIiTED. /l/]é)- AL LCis (,’4 /7 £s ece oo P PER 29 !
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will ol »?fi“)" ts e t"['itﬂ’b & Jtbie ) ")_ L/fflw iéz‘_c;,
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wevld” pRss 4D s }a G
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Include, if available: Police/Fire Department Report, Photgs, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the N Fnal Highway Traffic Safety Act and subsequer
amendments. You are under no obligation to respond this questionnaire. Your response may pe used to assistighe NHTSA in determining whether a Man urer
should take appropriate action to correct a safety defect. |f the NHTSA proceeds with administrative enforcem itigation against a/njgr)ufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action. —
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ATTACH ADDITIONAL SHEETS IF NECESSARY
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BUSINESS REPLY MAIL

FIRST CLASS PERMIT NO 73173 WASHINGTON, D.C.

POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN.

U.S. Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

400 7th Street, SW

Washington, DC 20590
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GOOD MORNING,I HAVE JUST TALKED TO YOU ON THE PHONE ABOUT YOUR ISSUE
WITH THE HEADLIGHT OXIDATION, THANK YOU FOR YOUR CONTACT AS 1 SAID IN OUR
PHONE CONVERSATION THIS IS NOT A WARRANTY ISSUE, HOWEVER I HAVE CONTACTED
CHRYSLER ON YOUR BEHALF AND THEY ARE NOT OFFERING ASSISTANCE AT THIS TIME
BUT AS A DEALERSHIP WE ARE WILLING TO ASSIST YOU WITH THIS CONCERN
WITH A COST ASSISTANCE PLEASE CALL ME IF YOU ARE INTERESTED IN HAVING THE
HEADLIGHT ASSY’S REPLACED AND WE WILL WORK OUT THE ESTIMATE WITH YOU
PLEASE CALL ME IF THERE IS ANYTHING ELSE THE DEALERSHIP CAN ASSIST YOU WITH

THANK YOU
LESTER ABEL -
SERVICE MANAGER
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