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FROM: Denise Nielsan

RE- wmmmaﬁqcliun

Volvo Retailer:

my volvo 580.

was amurrpamad by a fnand

whenllatnﬂthatl'lmﬂia ' T

h|tl1ﬂg a cactus.

ce: Volvo Cars of Narth America, nc.
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Carefres, Arizona
Re: 2001 Volvo Model 380T8A -
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This letter is our fee agreemeant, confirming that you have ratained this lew firm to represent you
in connection with a ciaim for damage sustained by your 2001 Volvo Model S80T8A automoblie
when certaln sngineffranamission components apparently malfunctioned causing the engine to
accelerats while in reverse gear. We am pleased to represent you in this matier,

1.

I will be the attomey primarity responsible for your legal rapresemation, although other fimn
peracnnal may assist me, as | deem appropriate. Cur faes in this matt
the rete In sffact when the work is perfemned. iy craet Nele: i
fee schadule of cther attorneys in our irm currently ranges from’ 1o $350.00 per
hour; the currant rate for paraiegals rangas from $75.00 to $110.00 per hous.

Our fees are charged on an hourly basis cakulated in minimum unlts of one-tenth of an
haur for all ime attually expended on your behalf. From time to time we review our hourdy
ratea and, ¥ appropriate, adjuet them fo reflect incresses in senlority, experience and
Infiationary factore. Wa will notify you in writing about any changes. Additional details
regarding the firm's bllling practices are contained i the encosed memorandum raganding
bilings.

We have elected not to request an advance paymant from you at the present time. If i
bacomes nacassary to conduct significant discovery or mation practics with respect to this
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Customer Servics:

- woino-Norh America
7 Yoivo Drive

- Buiding A -
Rockieigh, New Jersey 07847

RE: 2001 Voivo Model S80T8A

Daar Ms. Salkds:

-] wm wiiling this jelter on behelf of purchased a-vead 2001-Velvo
“CAOTEA In or about December, had spproximately 16000 nifies
- mutomobiie’). On Sunday avening, Augusi 26, 2005, whils Lacking out of 2 cirr and
drivavway at a friond's house lhe maomotile suddenty accalereted on its own and would not
decolerate aven when har foot off thw pas pedal. The smacmobile . n'
reverss untli it was nafty stopped by hitig & cactus, causing: damags to the automobiie. M.
.. Niolgors indicsies thae this waa-not the only occasion on which the engine.in e automeblie. |
appasred 1o ba racing or accelerating.

fo the Voive dealership in Novth Scottsdala, located 1 [
Phowrix, Arizona, snd wes advised by Jsanette Khayal, s aervice
conmultant, o lgave tha sutomoblle with the dealesship to have the problem diegniosed. On or
wboul Sepbember 15, 2003, Ms. Nieleen received a call from Ms. Khayell who axplained that
theio wils A probiem with the shilt assembly and the slectronic throttle control modulstor, The
sutomobile presenily haw approxinalaly 83,000 miles-and umintended acosieration- should not
m- ) .

i

SNTPEL 1\ TN-D00 (PN IN0S)




B9/30/2085 13142 dAAR247A29 _ MOHR HACKETT . PAGE 23/05

Lo DEFICER
MOHR, HACKETT, PEDERBON, BLAKLEY & RanpoLPn, PL

VIA FAX NO. 1-800-§82-3570

Wmmmuvmummmm BMOng oior TeGHiFe, B “3 pack
intake clewning,” #¢ weil 2z "ETM and ECM softwire upgradss.” Me. Nigison a
mmmmwmmmmmmhmmum
Presantly, Ms. Nisisan has a reniad car which she should be allowed o retsin while the repsirs

sre being complated,

i

purposes mmmﬂmwmmmmmmmm'
kdarwst by or on behalf of Denise Niekan. | look forvird 10 & quick regoiution of thie matier,
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The fbllowing form submission was sent.

Cost of Repair: $4,710.00

Mileage: 63,000

Subject: Valvo .

comments: My 2001 380 Volvo surges and has an unintended acceleration in reverse. 1 had an accident
when my car stuck in reverse and sent me into a sahuaro cactus. My car insurance increased $900.00 for
the year, I have been without my vehicle for approx. 4 moaths, I have paid personally over $1,700 for
remial cars, and the $500 deductible to repair the body damage to my car. I had an atiny. contact Voivo
North Ametica and they pefiised any help or responsibility.

Faz fia/f?/, chely-tln LLF° Aéﬁf-

hitp:#us. | p.owebhosting. yehoo comSformsogin=jeffreyfazio& to=& confirm=& error= 17212006




- .. THE ATTACHMENTS TO THIS
-DOCUMENT HAVE BEEN REMOVED

~ TO PROTECT UNWARRANTED"

- INVASION OF PERSONAL PRIVACY

PURSUANT TO EXEMPTION 6 OF

. THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




