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[J.5. Dapariment of Transpoetatian nafb
National Highwary Trefic Safty Administration o\
400 Saverth Street, S.W. l
Wiashington, D.C. 20560

Daar Mr. Alberto A, Jimens:!

This Ieltar |2 n complaint number 10149802 on a 2002 Honca Odyssey
win # 5FNRL1W owned br_

Thank you for your letter dated April 17th 2008,

| ealled Honda (S00-599-1009) to find out how are they replacing the tranamission on their Honda
Odyssays that they have recaled. | coukl not get & direct answer. Do you iavow If they are
repiacing them with brand new ones or rebuilt ones. | was shocked with pictures { of our Hondia)
lelmtnuk with the gaear in the side of tha casing and they put i rebiiit one In. Plefuna Is
ncluded.

Flaase help ma in thiz mater.
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