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November 28, 2005

Nationsl Highway Traffic Sefety Adwinistration (NETSA)
t of Transportation '

Washington, D.C. 20590

e

My wife and I bought a 2005 Acurs RL oz Jupe 16, 2005. Our purolhase wos made
wmwmm.mamnwscmmmm
Oregon 97302,

Two dafacts have shown tp since we bought thia Acura, Rath of the defects in the
oar. were brought to the sttentlon of Acura of Salem's Barvice Department by nry wife
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themn for oupselves. .
hbothimmnu.thnm“fsmmmmguinﬂnm&imthﬂhmm

awarp of the dafeots. Nevertheloss, Acura was not doing anything sbout each defect until -
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Dmﬂmmwduwiﬁlmmh'mbhrhmntmme not mads to Bt

mly:nd@ndhhumﬂuﬂmmpthhudnﬂingmdhmsinsMuthnm
was driven over uneven pavanant o rongh surface. Dafect twro had to do with the radic
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messags 0n B.acroen in the oér and the radio would not work.

" The first defect yirack us us-a scgigy fxyue in (hat it had to do with an improper fit in
the brake assembly. The second struck 18 a8 4 sqfety ixsue becmde -as a requit of it
malfanction- the battery can totally lose Iis energy. Both defects ware eventually
repnhedhghnmnf&dﬂu‘:ﬂuﬁwmpmm;ﬁqm-ppmhmm.

We beliave thesa two defocts ero salety imnes bt they wars not dealt with that
way by Actre’ 1've had a brlef conversation with Acura of Salcm's Geasral Munager in
which he wan sdamant in argning that theqs defects worg not sfoty Imues becwso, he
mummm:wmmmmtm:wmﬁunuum
other owne of the 2005 AcumRL ) - }

“Nowe, we don't knaw what else 19 wrong with fhis car becaues Acura's apparetly
docided to wae recall notices spavingly, if et all, and only if the comparny decides- :
something ia & safety issns. We think Acnra should be required to notlfy parchasers of ita

mummmmuummuawuwumﬂ_ .

Plsese reapand to our camplaint. And share it with Acura, 100, a3 Wb &re -

disappointad in thelr handling of defscts ir the 2005 AcuraRL.

Sinoerely,
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